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1.0
INTRODUCTION 

This report details findings to emerge from an evaluation undertaken in respect of the Huntly Learning Centre in Huntly, Aberdeenshire.  The evaluation was carried out by means of the collection of information from a number of groups i.e.:  

· Members of the public who had used the centre 

· Employers (both who had used and who had not used the centre) 

· Training Providers who had used the centre 

The table below details the research method and sample size achieved for each target group.  

	Target Group
	Research Method 
	Sample Size



	On site public users 
	On site self completion questionnaires 
	112

	
	
	

	Other public users 
	Postal self completion questionnaires 
	184

	
	
	

	Employer users 
	Telephone interviews 
	25

	
	
	

	Other employers 
	Telephone interviews 
	250

	
	
	

	Training Provider users 
	Telephone interviews 
	10


Sections 2.0 to 6.0 inclusive provide a profile of results for each of the target groups noted above, whilst Section 7.0 provides a series of concluding comments.  

Where possible and appropriate, the report makes reference to variances for members of the public living within and outwith Huntly and, similarly, for employers located within and outwith Huntly.  

Appendix I provides copies of the questionnaires administered to each target group, whilst Appendix II provides a profile of respondents for the groups for which statistical information was gathered.  

2.0
ON SITE PUBLIC USERS 
Members of the public who used the Huntly Learning Centre during a four week period during October/November 2001 were asked to complete a questionnaire during the course of their visit to the centre.  

2.1
Frequency & Nature of Centre Visits 
“How many times have you visited the Huntly Learning Centre – including your visit here today?”
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Figure 1 indicates that members of the public visiting the Huntly Learning Centre do so on a regular basis.  In particular:

· 4 out of 5 respondents (78%) had visited the centre three or more times 

· Half of respondents (53%) had visited the centre more than five times 

Further examination of the data indicated that respondents living within Huntly tended to use the centre more frequently than those living outwith Huntly.  For example, whilst two thirds (65%) of respondents living in Huntly had used the centre more than five times, this applied to only 4 out of 10 (41%) of those living outwith Huntly.  Conversely, whilst around 1 in 5 respondents living within Huntly had visited the centre once or twice, this applied to 1 in 5 respondents (20%) living outwith Huntly.  

“What was/were your reason/reasons for visiting Huntly Learning Centre?”
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Figure 2:  Reason For Visiting Learning Centre
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From Figure 2 it can be seen that the principal reason cited by respondents for their visit (or visits) to Huntly Learning Centre was “to seek information about training” (i.e. 59% of respondents had visited the centre at some time for this reason, whilst 42% did so on the occasion when they filled out the questionnaire).  

Thereafter, the other principal reasons for visiting the centre related to:  

· Using a computer to use a multimedia training package (42% for all visits; 33% for current visit)

· To use a computer for reasons other than multimedia training packages/ accessing the internet (31% for all visits; 18% for current visit) 
· To seek information about a job/career (29% for all visits; 14% for current visit)
When the information for users within and outwith Huntly was examined further, reasons for visits to the centre were broadly similar.  However, it was of interest to note that those living outwith Huntly had a slightly higher incidence of visiting the centre to:

· Seek information about a job or career 

· Seek information about training 

2.2
Rating of Centre Services/Facilities Used
“How would you rate the centre in terms of the things you used it for?”
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Figure 3:  Rating of Centre 
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From Figure 3 it can be seen that various aspects of the centre which members of the public had used were rated highly, particularly in respect of:

· Using a computer to access the internet (98% rating this to be ‘good’)
· Seeking information about training (95%)
· Using a computer to access the internet (94%)
· Using a computer for something else (93%)

Indeed, the vast majority of those who had used the centre to “seek information about a job/career” rated this to be good although a small core (14%) rated this use of the centre as being ‘poor’.  

2.3
Rating of Centre Staff 
“Would you say that during your visit or visits to Huntly Learning Centre the amount of help or support provided to you by staff was…”
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Figure 4 indicates that 9 out of 10 centre users (90%) stated that the amount of help or support provided to them by staff during their visit or visits to Huntly Learning Centre was ‘about right’ and, indeed, only a small core of respondents believed that the amount of help or support they had been provided with was either ‘too little’ (6%) or ‘too much’ (1%).  

These findings were consistent for those resident both within and outwith Huntly.  

“How would you rate the quality of help and support provided to you by staff during your visit or visits to Huntly Learning Centre?”
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From Figure 5 it can be seen that almost all respondents (95%) rated the quality of help and support provided to them by staff during their visit or visits to Huntly Learning Centre as being ‘good’ and, indeed, two thirds (63%) described it as being ‘very good’.  Accordingly, very few respondents (4%) expressed negative views in this regard.  

Both of these findings were consistent with respect of whether respondents lived within or outwith Huntly.   

It should be noted that when respondents were asked (on an unprompted basis) how, if at all, the quality of help or assistance provided to them by staff could have been better, no notable responses were provided.  

2.4
Benefits Of/Achievements From Centre Use 
“To what extent would you say that you benefited from visiting the learning centre today?”
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Figure 6 indicates that 9 out of 10 respondents (88%) benefited from their visit to the Huntly Learning Centre and, indeed, half (48%) described this benefit of being ‘to a great extent’.  Indeed it should be stressed that only 1 in 8 respondents (12%) believed that they had benefited ‘to little or no extent’ from their visit to Huntly Learning Centre.  

Further examination of the data indicated that these results were consistent with respect to respondents living within or outwith Huntly.  

“Which aspects of your visit today do you believe were of most benefit to you?”
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Figure 7:  Aspects of Most Benefit (Unprompted) 


When respondents were asked (on an unprompted basis) which aspects of their visit to Huntly Learning Centre had been of most benefit to them, Figure 7 indicates that the three principal factors to emerge were:  

· Respondents learning or enhancing their skills (26%) 

· Use of computers (both hardware and software) (24%) 

· The knowledge of and help given by staff (21%) 

In addition, a core of respondents also made unprompted reference to:

· The information and advice which they had received during their visit (15%) 

· The centre staff in general (12%) 

“Overall, to what extent would you say you achieved what you wanted to achieve from your visit or visits to Huntly Learning Centre?”
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Figure 8 indicates that very few respondents (6%) believed that they had achieved what they wanted to achieve ‘to little or no extent’ from their visit or visits to Huntly Learning Centre.  In contrast, over half of respondents (55%) had achieved what they wanted to achieve ‘to a great extent’, with a third (37%) stating that their achievement had been ‘to some extent’.  

Although the outcomes here were broadly similar for those living within and outwith Huntly, it is of interest to note that those living within Huntly were slightly more likely to state that they had achieved what they had wanted to achieve ‘to a great extent’ (59% compared to 50% for those living outwith Huntly).  

“Overall, what would you say were the best things about your visit or visits to Huntly Learning Centre?”
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Figure 9:  Best Aspects of Visits to Learning Centre (Unprompted)


From Figure 9 it can be seen that when respondents were asked (on an unprompted basis) to identify what they believed to be the ‘best things’ about their visit or visits to Huntly Learning Centre, the principal factor to emerge was that of the “help and support available to them at the centre” (44%).  

Thereafter, a number of other aspects were also identified on an unprompted basis including:  

· The environment of the Huntly Learning Centre (21%) 

· The training which respondents had undertaken or learning which they had gained (19%) 

· The information available from or at the Huntly Learning Centre (13%) 

“Overall, what would you say were the worst things about your visit or visits to Huntly Learning Centre?”
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Figure 10:  Worst Aspects of Visit to Learning Centre (Unprompted) 


When respondents were asked (on an unprompted basis) to identify what they believed to be the ‘worst things’ about their visit or visits to Huntly Learning Centre, Figure 10 indicates that 4 out of 10 (42%) stated that they were unable to identify any ‘worst aspects’.  

However, core mention was made of a number of factors including:

· The length of time which respondents had to wait to be seen/attended to (16%) 

· Lack of computer hardware and software (9%) 

· Respondents being unable to source the information which they wanted (9%) 

· Noise levels within the centre (7%) 

2.5
Suggested Improvements 
“Which aspects of the Centre, if any, do you think should be improved in future?”
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Figure 11:  Suggested Improvements to Centre (Unprompted) 


Figure 11 indicates that when respondents were asked (on an unprompted basis) to suggest improvements to the centre, a quarter (26%) specifically stated that no improvements were required.  

Despite this, however, a number of improvements were suggested by respondents including:  

· The updating of computer hardware or software (14%) 

· Increasing the range of courses/training materials which are available at the centre (12%) 

· Weekend opening for the centre (7%) 

2.6
Future Use of the Centre 
“Are you planning to visit the Centre again in future?”
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From Figure 12 it can be seen that 7 out of 10 respondents (70%) stated that they were planning to use the centre again in future.  

It is interesting to note that likelihood of using the centre again in future was higher amongst respondents living in Huntly (75% compared to 65% for those living outwith Huntly).

“Why are you not planning to visit the centre again in future?”
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Figure 13:  Reasons for Not Planning Future Visit (Unprompted)


When respondents stating that they were not planning to visit the centre again in future were asked (on an unprompted basis) why this was the case, the most common answers elicited related to:  

· Respondents having completed the course or courses which they required (26%) 

· Respondents having received the information which they needed (17%) 

However, a core of respondents also made unprompted reference to:

· Lack of time (13%) 

· Lack of transport (10%) 

Indeed, it should be stressed that ‘lack of transport’ was exclusively cited by those living outwith Huntly.

Finally, it should be noted that when these respondents were asked (on an unprompted basis) what, if anything, might encourage them to use the centre again in future, no notable responses were provided.  

3.0
OFF SITE PUBLIC USERS 
Members of the public who had previously used the Huntly Learning Centre were (based on a database provided to Ashbrook) sent a questionnaire and asked to complete and return this questionnaire to Ashbrook.  It should be noted that the questionnaire issued to these Learning Centre users was identical (in terms of content) to that completed by visitors to the centre on an onsite basis.  

3.1
Frequency & Nature of Centre Use 
“How many times have you visited the Huntly Learning Centre – including your visit here today?”
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Figure 14 illustrates a frequent pattern of usage amongst those who had previously visited the Huntly Learning Centre i.e. 

· Two thirds of respondents (66%) had visited the centre three or more times

· Nearly half (45%) had visited the centre more than five times 

It is of interest to note, however, that 1 in 5 respondents (22%) had visited the centre only once or twice.  

When this data was examined further, the findings were virtually identical for those who lived within and outwith Huntly.  

“What was/were your reason/reasons for your visit or visits to the Huntly Learning Centre?”
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Figure 15:  Reason for Visiting Learning Centre 
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Figure 15 indicates that amongst those who had previously visited the Huntly Learning Centre, the most common reason for these visits was “to seek information about training” i.e. 40% of respondents had visited the centre at some time to seek such information, whilst 25% had done so during their last visit to the centre.  

Thereafter, the three most common reasons cited by respondents for visiting the Huntly Learning Centre (i.e. either at some time or during their last visit were):

· To use a computer to use a multimedia training package (30% at some time; 24% on their last visit) 

· To use a computer for something other than using a multimedia training package or accessing the internet (26% at some time; 25% during last visit) 

· To use a computer to access the internet (25% at some time; 14% during last visit) 

Further examination of the data indicates that those living within and outwith Huntly provided similar patterns of usage of the Learning Centre, although it is of interest to note that those living within Huntly were more likely to have visited the centre to:

· Seek information about training 

· Use a computer to access the internet 

3.2
Rating of Centre Services/Facilities Used 
“How would you rate the centre in terms of the things you used it for?”
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Figure 16 illustrates a highly positive rating of those aspects of the centre which respondents had used, particularly in respect of those who had used the centre to:  

· Use a computer to access the internet (100% rating this as being ‘good’) 

· Seek information about a job or career (100%) 

· Use a computer to use a multimedia training package (98%) 

· Seek information about training (98%) 

Indeed, Figure 16 indicates that very little criticism of any aspects of the centre was noted.  

3.3
Rating of Centre Staff 
“Would you say that during your visit or visits to Huntly Learning Centre, the amount of help or support provided to you by staff was…?”
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Figure 17 indicates that 9 out of 10 (91%) of respondents stated that during their visit or visits to Huntly Learning Centre, the amount of help or support provided to them by staff was ‘about right’ i.e. only a small core of respondents felt that the amount of help or support provided was either ‘too much’ or ‘too little’ (both 3%).  

When these findings were examined further, it is of interest to note that respondents living outwith Huntly were more likely to state that the amount of help or support provided to them by staff was ‘about right’ (98% compared to 88% for those living within Huntly).  

Consequently, whilst 5% of those living within Huntly believed that they received ‘too little’ help or support from staff, this applied to only 1% of those living outwith Huntly.  

“How would you rate the quality of help and support provided to you by staff during your visit or visits to Huntly Learning Centre?”
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Figure 18 indicates that virtually all respondents (98%) rated the quality of help and support provided to them by staff during their visit or visits to Huntly Learning Centre as being ‘good’ and, indeed, 6 out of 10 (59%) rated it as being ‘very good’.  

Overall, however, these findings were similar for those living within and outwith Huntly, it is of interest to note that whilst two thirds (66%) of those living outwith Huntly rated the help and support provided to them by staff as being ‘very good’, this applied to only half (48%) of those living within Huntly.  

Finally, it should be noted that when respondents were asked (on an unprompted basis) how, if at all, the quality of help or assistance provided to them by staff could have been better, no notable responses were provided.  

3.4
Benefits Of/Achievements From Centre Use 
“To what extent would you say you benefited from your last visit to the Learning Centre?”
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Figure 19 indicates that almost all respondents (98%) had benefited from their last visit to Huntly Learning Centre and, indeed, whilst a third (33%) stated that they had benefited ‘to some extent’, two thirds (65%) stated that they had benefited ‘to a great extent’.  

It is of interest to note that although, overall, these findings were similar for those living within and outwith Huntly, whilst nearly three quarters of those living within Huntly (72%) stated that they had benefited ‘to a great extent’ from their last visit to the Huntly Learning Centre, this applied to just over half (55%) of those living outwith Huntly.  

“Which aspects of your last visit do you believe were of most benefit to you?”
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Figure 20:  Aspects of Most Benefit (Unprompted) 


When respondents were asked (on an unprompted basis) which aspects of their last visit to the Huntly Learning Centre had been of most benefit to them, Figure 20 indicates that the two principal elements to emerge related to:

· Their use of computer hardware and software (33%) 

· Learning achievements or enhancement to skills (25%) 

However, a core of respondents also made unprompted reference to other benefits such as:  

· The information and advice which they received whilst at the centre (13%) 

· The centre staff in general (9%) 

· The knowledge of and help given by centre staff (8%) 

“Overall, to what extent would you say you achieved what you wanted to achieve from your visit or visits to Huntly Learning Centre?”
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Figure 21 indicates that very few respondents (2%) achieved ‘to little or no extent’ what they wanted to achieve from their visit or visits to Huntly Learning Centre and, indeed, achievement of what respondents wanted to achieve was noted ‘to some extent’ by a third of respondents (35%) and ‘to a great extent’ by 6 out of 10 respondents (60%).  

When these findings were examined further for those living within and without Huntly, little variance was found in the views expressed by both groups.  

“Overall, what would you say were the best things about your visit or visits to Huntly Learning Centre?”
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Figure 22:  Best Aspects of Visits to Learning Centre (Unprompted)


When respondents were asked (on an unprompted basis) to identify what they believed to be the ‘best things’ about their visit or visits to Huntly Learning Centre, Figure 22 indicates that the most significant response elicited related to the “help and support available the centre” (43%).  

However, respondents also made unprompted reference to other factors such as:  

· The training which they had undertaken and the learning which they had gained (12%) 

· The environment of the Huntly Learning Centre (12%) 

· The accessibility of the centre (6%) 

It is interesting to note that whilst the ‘best aspects’ of the centre cited by those living within and outwith Huntly were broadly similar, those living within Huntly were more likely to cite the following ‘best aspects’ of the centre:  

· The training which they had undertaken or learning gained at the centre (26% compared to 6% for those living outwith Huntly) 

· The accessibility of the centre (9% compared to 3% for those living outwith Huntly) 

“Overall, what would you say were the worst things about your visit or visits to Huntly Learning Centre?”
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Figure 23:  Worst Aspects of Visit to Learning Centre (Unprompted) 


Figure 23 indicates that when respondents were asked (on an unprompted basis) to identify the ‘worst things’ about their visit or visits to Huntly Learning Centre, 4 out of 10 respondents (40%) specifically stated that they could identify no ‘worst things’.  However, core reference was made to a number of factors i.e.:

· Lack of hardware and software at the centre (7%) 

· The heating at the centre i.e. the centre being too cold at times (7%) 

· The noise at the centre (7%) 

3.5
Suggested Improvements 
“Which aspects of the centre, if any, do you think should be improved in future?”
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Figure 24:  Suggested Improvements to Centre (Unprompted) 


Figure 24 indicates that, on an unprompted basis, the most commonly cited aspect of the centre which respondents felt should be improved in future related to the ‘updating of hardware and software’ (29%).  However, a number of other suggestions were made including:  

· Improvements to the centre’s heating (9%) 

· Introducing free access to computers for the internet (7%) 

· The introduction of a no smoking area (7%) 

3.6
Future Use of the Centre 
“Are you planning to visit the centre again in future?”
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From Figure 25 it can be seen that almost all of those interviewed (96%) stated that they were planning to visit the centre again in future (with this finding being very similar for those living within and outwith Huntly).  

Given the fact that such a high proportion of respondents were planning to visit the centre again, subsequent questions pertaining to reasons for not planning to visit the centre and factors that might encourage future visits were redundant. 

4.0
EMPLOYER USERS 
A total of 25 telephone interviews (based on a sample provided by Scottish Enterprise Grampian to Ashbrook) were undertaken with employers who had used the Huntly Learning Centre.  Clearly, the number of employers interviewed makes the provision of statistical information inappropriate.  Accordingly, this section provides a précis of the qualitative information provided by employers during the course of the interview process.  

4.1
Frequency & Nature of Centre Use 
“How many times has your company used the Huntly Learning Centre during the last 2 years?”

Most of the employers interviewed had used the Huntly Learning Centre more than twice during the previous two years and, indeed, half had used the centre more than five times.

“What has your company used the Huntly Learning Centre for?”

The companies interviewed had primarily used the Huntly Learning Centre to:  

· Attend a course 

· Seek information 

· Seek advice 

However, a significant core of employers had also used the centre to:  

· Use its training room 

· Use its meeting facilities 

4.2
Rating of Centre Services/Facilities Used 
“How would you rate the centre in terms of the things you used it for?”

Amongst respondents whose company had used the Huntly Learning Centre for the following activities, almost all rated it as being ‘very good’ i.e. those who had used the centre to:

· Seek information 

· Seek advice 

· Attend a course 

· Use its training room 

· Use its meeting facilities 

· Access or use the internet 

· Use PC based multimedia training packages 

4.3
Rating of Centre Staff 
“Would you say that when your company has used the Huntly Learning Centre, the amount of help or support provided to you by staff has been…?”
9 out of 10 companies which had used the Huntly Learning Centre stated that they had been provided with ‘about the right amount of information’ of help or support by staff.

“How would you rate the quality of help and support provided by staff when your company has used the Huntly Learning Centre?”
Similar to the amount of help or support provided by staff to companies, 9 out of 10 respondents rated the quality of help or support provided to them by staff as being ‘very good’.  

Indeed, when respondents were asked (on an unprompted basis) how, if at all, the quality of help or assistance provided to them by staff could have been better, no significant responses were elicited.  

4.4
Benefits Of/Achievements From Centre Use 
“To what extent would you say your company has benefited from using the Learning Centre?”

Almost all of the companies that had used the Learning Centre stated that they had benefited from doing so and, indeed, most stated that their company had benefited ‘to a great extent’ from their use of the centre.  

“Which aspects of your company’s use of the centre do you believe have been of most benefit?”

When respondents were asked (on an unprompted basis) to identify those aspects of their company’s use of the centre they believed had been of most benefit, the principal factor to emerge was that of “the convenience and accessibility of the centre”.  Thereafter, notable mention was also made in respect of a range of other factors including:  

· The access to/quality of meeting facilities and training rooms 

· The good quality of information available and provided 

· Access to computers and the internet 

· The good quality of the centre’s facilities 

· The good quality of courses provided 

In addition, a core of respondents also made unprompted reference to:

· Access to Training Providers

· Qualifications gained by employees 

“Overall, to what extent would you say your company achieved what it wanted to achieve from its use of the Huntly Learning Centre?”

9 out of 10 companies stated that their company had ‘achieved what it wanted to achieve’ from its use of the Huntly Learning Centre and, indeed, 4 out of 5 stated that this had been to ‘a great extent’.  

“Overall, what would you say are the best things for companies using the Huntly Learning Centre?”
The principal ‘best thing’ about the Huntly Learning Centre noted by respondents was its “convenience and accessibility”.  Thereafter, notable secondary mention was made of “the courses and training opportunities which were available at the centre”.  In addition, however, a range of other ‘best things’ were noted about the centre including:

· Access to computers and the internet 

· Staff (their helpfulness, level of knowledge etc.) 

· The information which is available at the centre

· The facilities offered by the centre

“Overall, what would you say were the worst things for companies using the Huntly Learning Centre?”
When respondents were asked (on an unprompted basis) to identify the ‘worst things’ for companies using the Huntly Learning Centre, none were cited or identified.  

4.5
Suggested Improvements 
“Which aspects of the centre, if any, do you think should be improved?”

When respondents were asked (on an unprompted basis) to suggest improvements for the centre, very few were cited.  However, individual employers did make reference to improvements relating to:  

· Ensuring that information/literature that is available is current (i.e. up to date) 

· Ensuring that computer hardware and software is updated on a regular basis 

· Ensuring that the ‘paperwork’ for employers using the centre is minimised 

· Increasing the range and choice of courses that are available 

· The provision of facilities (and, in particular, a specific room) for tea and coffee 

4.6
Future Use of the Centre 
“Is your company planning to use the centre again in future?”

All of the companies interviewed stated that they were planning to use the Huntly Learning Centre again in the future.  

Accordingly, questions relating to reasons why companies were not planning to use the centre again in future and what might encourage them to do so were redundant.

5.0
GENERAL EMPLOYER REVIEW 
A total of 250 telephone interviews were undertaken with a random sample of employers in the Huntly area i.e. without knowledge of whether or not these employers had used the Huntly Learning Centre.  

5.1
Awareness & Knowledge of the Centre
“Have you heard of the Huntly Learning Centre?”
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Figure 26 indicates that 6 out of 10 employers interviewed (60%) stated that they had heard of the Huntly Learning Centre.  

This figure ranged from half (52%) of employers interviewed outwith Huntly, to 9 out of 10 (91%) of those interviewed within Huntly.  

“Did you know that your company could use the Huntly Learning Centre to do the following things?”
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Figure 27:  Awareness that Company Could Use Centre To... (Prompted)


When respondents stating that they had heard of the Huntly Learning Centre (i.e. 6 out of 10 of those interviewed) were asked (on a prompted basis) if the knew that their company could use the Huntly Learning Centre for a range of purposes, Figure 27 indicates that prompted knowledge of potential usage of the centre was high across a wide range of indicators i.e. that respondents’ companies could use the Huntly Learning Centre to:  

· Attend courses (86%) 

· Access/use the internet (70%)

· Use its training rooms (70%) 

· Use PC based multimedia training packages (69%) 

· Seek advice (68%)

· Seek information (67%) 

· Use its meeting facilities (66%) 

Further examination of the data indicated that, overall, levels of knowledge of the provision of the services/facilities noted above was significantly higher (by a factor of 10-15%) amongst companies located within Huntly.  

5.2
Use of Huntly Learning Centre 
“Can I just check, have you on behalf of your company, ever used the Huntly Learning Centre?”
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Figure 28 indicates that 1 in 10 respondents (11%) who had heard of the Huntly Learning Centre stated that they had used the centre.  This represents approximately 7% of all employers interviewed.  

This figure was higher amongst employers in Huntly i.e., overall, 15% of the employers interviewed within Huntly had used the Huntly Learning Centre, whilst this applied to only 5% of those interviewed who were located outwith Huntly.  

“Have you, on behalf of your company, ever considered using the Huntly Learning Centre?”
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Figure 29 indicates that amongst companies that had heard of the learning centre and had not used it, 1 in 5 (20%) had considered using it.  This represents 11% of all companies interviewed.  Interestingly, a similar proportion of companies within and outwith Huntly who had heard of but not used the centre, stated that they had considered doing so (13% and 11% respectively).  

“Why have you not made use of the Huntly Learning Centre?”
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Figure 30:  Reasons for Not Using Learning Centre (Unprompted) 


When companies which had heard of the learning centre were asked (on an unprompted basis) why they had not made use of the centre, Figure 30 indicates that the principal reason cited was that these companies perceived that they had ‘no need’ to use the centre (i.e. cited by 61% of such respondents).  

However, Figure 30 also indicates that a core of respondents made reference to:  

· Although they had not previously considered using the centre, they would or were considering doing so (10%) 

· A lack of awareness of the facilities and services offered by the centre (8%) 

5.3
Perceptions of the Centre 
Respondents who had not heard of the Huntly Learning Centre were read out the following statement:

“Huntly Learning Centre is a facility which is funded jointly by Scottish Enterprise Grampian and Banff & Buchan College.  The centre provides a range of business facilities and services to people in companies in and around Huntly”

“Would you say that the Huntly Learning Centre represents a valuable resource for Huntly?”
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Figure 31 indicates that nearly three quarters of the employers interviewed (72%) believed that the Huntly Learning Centre represents a valuable resource for Huntly and, indeed, 4 out of 10 (40%) believed that it represents a valuable resource ‘to a great extent’.  

Indeed, only 1% of respondents did not believe that the centre represented a valuable resource for Huntly.  All remaining respondents (27%) felt unable to provide a response to this question (with the vast majority of these respondents previously being unaware of the centre before they were interviewed).  

“The centre provides businesses with the following range of facilities and services.  How important might the following list of business facilities and services be to your company?”
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Figure 32 indicates that a range of services and facilities provided by the Huntly Learning Centre were perceived as being important ‘to some extent’ to the employers interviewed and, in particular:

· The opportunity to seek information (62%) 

· The opportunity to seek advice (61%)

· Attending courses (56%) 

Indeed, a core of employers interviewed (ranging from 14% to 19%) believed that all of the facilities and services under consideration might be ‘very important’ to their company.  

Again, further examination of the data indicated that the extent to which the range of facilities and services under consideration were felt to be important to companies was significantly greater (by a fact of around 20%) for companies within Huntly.  

It should be noted that when respondents were asked (on an unprompted basis) what other types of services or facilities they thought the Learning Centre should be providing to businesses, no notable responses were elicited.  

5.4
Future Use of the Centre 
“What, if anything, might encourage your company to use the Huntly Learning Centre?”
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From Figure 33 it can be seen that when respondents were asked (on an unprompted basis) what might encourage their company’s future use of the Huntly Learning Centre, the largest single proportion (46%) stated that “nothing would do so” and, indeed, most remaining respondents (26%) stated that “they did not know what might encourage future use of the centre”.

However, a core of respondents did make reference to factors such as:  

· More information being available on courses and training opportunities (8%) 

· A greater variety of services and facilities being provided by the centre (4%) 

· Better proximity of the centre (4%) 

It should be noted that the last of these factors (i.e. proximity) was cited exclusively by companies located outwith Huntly.  

6.0
TRAINING PROVIDER REVIEW 
A total of 10 telephone interviews were undertaken with Training Providers in and around Huntly.  Clearly the number of interviews undertaken was insufficient to allow statistical information to be presented.  Accordingly, this section provides a précis of the key qualitative information derived from Training Providers during the interview process.  It should be noted that all of the Training Providers interviewed had previously used the Huntly Learning Centre.  

6.1
Frequency & Nature of Centre Use 
“How many times has your company used the Huntly Learning Centre during the last two years?”

Most of the Training Providers interviewed stated that their company had used the Huntly Learning Centre more than three times during the previous two years and, indeed, a significant core had done so more than five times.  

“What has your company used the Huntly Learning Centre for?”

Amongst the Training Providers interviewed, the most common use which had been made of the centre was its training room.  Thereafter a core of Training Providers had also made use of the centre to:

· Seek information 

· Seek advice 

· Use its meeting facilities 

None of the Training Providers interviewed stated (when asked on an unprompted basis) that they had used the centre for any other reason.  

6.2
Rating of Centre Services/Facilities Used 
“How would you rate the centre in terms of the things you used it for?”

Amongst Training Providers who had used Huntly Learning Centre for the purposes listed below, all rated it as being ‘very good’ i.e. amongst those who had used it to:

· Seek information 

· Seek advice 

· Use its training room 

· Use its meeting facilities 

· Access or use the internet 

· Used PC based multimedia training packages

6.3
Rating of Centre Staff 
“Would you say that when your company has used the Huntly Learning Centre, the amount of help or support provided to you by staff has been…?”
All of the Training Providers interviewed stated that when their company had used the Huntly Learning Centre, it had been provided with ‘about the right amount’ of help or support by staff.  

“How would you rate the quality of help and support provided by staff when your company has used the learning centre?”
Similarly, all of the Training Providers interviewed stated that when they had used the Learning Centre, the quality of help or support provided to them by staff had been ‘good’ and, indeed, 9 out of 10 stated that the quality of help or support provided had been ‘very good’.  

It should be noted that when respondents were asked (on an unprompted basis) how, if at all, the quality of help or assistance provided by staff could have been better, no suggestions were made.  

6.4
Benefits Of/Achievements From Centre Use 
“To what extent would you say your company has benefited from using the Learning Centre?”

All of the Training Providers who had used the Learning Centre stated that their company had benefited ‘to a great extent’. 

“Which aspects of your company’s use of the centre do you believe have been of most benefit?”

When respondents were asked (on an unprompted basis) to identify the most beneficial aspects of their company’s use of the centre, the two key factors cited were:  

· The location and accessibility of the centre 

· The quality of its training facilities (including the training room)

In addition, a number of Training Providers also made specific reference to the ‘availability’ of facilities in the centre i.e. such facilities generally being available when they required them.  

“Overall, to what extent would you say your company achieved what it wanted to achieve from its use of the Huntly Learning Centre?”

9 out of 10 of the Training Providers interviewed stated that ‘to a great extent’ their company had ‘achieved what it wanted to achieve’ from its use of the Huntly Learning Centre and, indeed, all remaining respondents stated that ‘to some extent’ their company had achieved what it wanted to achieve.  

“Overall, what would you say are the best things for Training Providers using the Huntly Learning Centre?”
When respondents were asked (on an unprompted basis) to identify what they believed to be the ‘best things’ for Training Providers using Huntly Learning Centre, the principal factor to emerge was its location and accessibility.  Thereafter, a core of respondents also made reference to:

· Its availability in Huntly as a resource

· The ability of the centre to provide training at a single location 

It should be noted that when respondents were further asked (again on an unprompted basis) to identify the ‘worst things’ for Training Providers using the Huntly Learning Centre, none were specified 

6.5
Suggested Improvements 
“Which aspects of the centre, if any, do you think should be improved in future?”

When respondents were asked for suggested improvements to the centre, almost no suggestions were made.  However, a single Training Provider did make reference to a desire to see the centre “improve its Community Education links”.  

6.6
Future Use of the Centre 
“Is your company planning to use the centre again in the future?”

All of the Training Providers interviewed stated that their company was planning to use the Huntly Learning Centre again in the future.  

7.0
CONCLUSIONS 
7.1
Key Points of Summary 
This report provides a highly positive evaluation of the Huntly Learning Centre.  In particular, those who have used the centre (members of the public, employers and Training Providers) provided a wide range of positive evaluatory indicators including:  

· Frequent usage of the centre for a variety of reasons 

· Positive rating of the centre (in terms of what they had used it for and its staff) 

· Significant benefits and achievements derived from use of the centre 

· Identification of few negative aspects of the centre and, associated with this, few suggested improvements for the centre 

· Overwhelming intention to use the centre again 

In addition, amongst the general employer community in and around Huntly, a number of positive factors emerged with respect to Huntly Learning Centre and, in particular:  

· Good levels of awareness of the centre 

· The centre being seen as a valuable resource for Huntly 

· The centre being perceived as providing important facilities and services for companies in the Huntly area 

7.2
Recommendations 
Based upon the range of evaluatory evidence presented within this report, a number of key recommendations can be made as follows:

· The continued operation of the Learning Centre is of considerable importance to the business and residential communities of Huntly

· The Huntly Learning Centre should continue to offer its existing portfolio of facilities and services to businesses and residents in and around the Huntly area.  However, specific consideration should be given as to additional facilities or services (including additional courses) which could be made available and would be beneficial to both groups

· Ongoing efforts must be made to ensure that, where possible, computer hardware and software are upgraded and updated 

· Similarly, ongoing efforts must be made to ensure the currency of the information/literature available to businesses and residents within the Learning Centre 

· Efforts must be made to enhance levels of awareness of the centre and, thereafter, to promote levels of knowledge and understanding as to what the centre can offer in order to enhance usage levels 

· Immediate consideration must be given to other factors which could enhance usage of the centre (particularly amongst the business community) 

These recommendations should be placed within the context of a development which has already contributed significantly to the learning environment of Huntly and which has considerable potential to continue to do so in the future.  
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Figure 11:  Suggested Improvements to Centre (Unprompted)
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Figure 11:  Suggested Improvements to Centre (Unprompted)
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Figure 4:  Amount of Help/Support Provided
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Figure 4:  Amount of Help/Support Provided



Sheet2

		





Sheet3

		






_1068277970.xls
Chart1

		To a great extent

		To some extent

		To little/no extent



Figure 6:  Extent of Benefit From Visit To Learning Centre
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Figure 6:  Extent of Benefit From Visit To Learning Centre
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Figure 5:  Rating of Quality of Help/Support Provided
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Figure 5:  Rating of Quality of Help/Support Provided
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Figure 8:  Extent of Achievement From Learning Centre Visits

0.55

0.37

0.06

0.02



Sheet1

		To a great extent		55%

		To some extent		37%

		To little or no extent		6%

		Can't say		2%





Sheet1

		



Figure 8:  Extent of Achievement From Learning Centre Visits
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Figure 7:  Aspects of Most Benefit (Unprompted)
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Figure 7:  Aspects of Most Benefit (Unprompted)
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Figure 9:  Best Aspects of Visits to Learning Centre (Unprompted)
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Figure 9:  Best Aspects of Visits to Learning Centre (Unprompted)
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Figure 1:  Number of Times Learning Centre Visited
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Figure 1:  Number of Times Learning Centre Visited
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