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Executive Summary

The Scottish textiles industry is recognised by Scottish Enterprise (SE) as a nationally important sector, particularly in rural areas such as the Scottish Borders, Tayside and Ayrshire.  Annual turnover is over £750m
 and the industry employs 9,500 staff across almost 650 businesses.  Despite declines in both employment and output in recent years, the industry still accounts for £300m in annual exports and contributes £317m in terms of textiles manufacturing GVA.  The technical textiles sub-sector is the fastest growing textiles sub-sector and has been targeted by SE and Scottish Development International (SDI) as an area of opportunity for Scottish businesses.  
This report reviews the performance and impact of the Textile Technology Facilitator Service (TTFS), an SE funded programme launched in February 2009 to encourage and co-ordinate technical collaboration both within the sector and with other sectors in order to maximise global opportunities.  Delivered externally by Synaptech Consultants, the project sought to address the market failures associated principally with imperfect information/knowledge which made it difficult for textile companies, in particular ‘lower technology’ businesses, to collaborate outside their immediate supply chain.  The strategic rationale for getting involved in the technical textiles sector was strong, given the historically low levels of collaboration and R&D in the sector and the project demonstrated a strong fit with current SE and Government policy.

Outcomes and Impacts 
As of the time of the evaluation (June/July 2011) the project intensely supported 35 companies to identify 95 opportunities for collaboration, resulting in new products or processes in approximately one in every six.  The majority of these developments have occurred in the last 9-12 months, reflecting the need for initial building of trust.  As a result of these outcomes, TTFS has largely achieved or exceeded its contractual targets.

	Output Targets
	Progress

	To assist 6 Scottish technical textile companies with a technology/innovation 
	Achieved – further 9 companies assisted  

	To assist 4 project collaborations to produce new product or processes resulting in significant business benefits 
	7/8 ongoing and more prospects in pipeline 

	To launch 2 new products within a technical textile business 
	Don & Low imminent with new process delivering a product with branding using water soluble inks

	One Final Project Report detailing project outputs, business benefits and recommendations 
	Achieved 


In addition to the outputs above, during the second half of the project the TTFS organised five networking/information sharing sessions with a selection of different thematic areas and guest speakers, as well as a high level mapping exercise of textiles related academic R&D.  The events were well received by company attendees and allowed for cross sectoral networking, whilst the mapping exercise occurred towards the end of the project, thereby not allowing identification of impacts to date. 

No direct commercial benefits were identified during consultation with supported businesses, although approximately 20% did suggest likely impacts on turnover in the future.  These were estimated to have a persistence of 2.9 years and result in a total cumulative gross increase in turnover of £1,338,462 for the project.

Project Learning

The innovative and flexible approach to delivering this project has allowed the TTFS to respond to business needs and work in a way that best suits the companies involved.  As a result, customer satisfaction with the support has been high.  The flexible approach was well regarded and allowed for a wide range of connections to be made, although this was seen to be slightly less appropriate for more specific projects with companies. Separation of contact/collaboration initiation and the more detailed project working elements may allow for greater impact. 

The relationship between the TTFS and the Account Managers was not as effectively as it could have been and provides lessons for future delivery.  Greater emphasis towards communication would allow for greater clarity for the businesses involved as well as the Account Managers and the TTFS contractors. 

The project set relatively modest KPIs at the outset, recognising that collaborative projects take time to develop and require strong initial relationships.  Businesses surveyed stated that this is often at least a two year process and as such, SE’s early faith in the project is now being rewarded, with strong indications that projects with clear commercial potential are now coming to fruition.  

Recommendations 

The general consensus from this evaluation is that, after a slow start, the TTFS has made significant progress in the last year and real business benefits appear to be occurring.  A number of recommendations have arisen from the evaluation which build upon the successes of the TTFS to date and allow for greater impact in the future, including the need to recognise that projects such as TTFS, that aim to encourage greater collaboration, require time to develop relationships and build trust before commercial activity can begin, and that the flexible approach evident in this evaluation is a useful means of undertaking this. 
1 Introduction 

1.1 This report presents the findings of the review of the Textiles Technology Facilitator Service (TTFS). The research was carried out over the summer of 2011, and draws on the experiences of supported businesses and those involved in designing and delivering the Service, alongside the views of partner organisations and sector bodies.  

Overview of the Textiles Technology Facilitator Service
1.2 The TTFS originated from the concept, adopted from the electronics sector, that a different form of support was necessary to stimulate commercially focused collaborative research and development activity.  Businesses in the textiles sector were not typically keen to collaborate with one another, and many remained unwilling or unable to undertake R&D. A number of attempts had been made to foster business collaboration through joint activity (workshops, one-to-many events), which had proved successful in engaging the textiles sector.

1.3 The TTFS sought to overcome the barriers to R&D and innovation in the technical textiles sector, in particular its commercialisation. A number of companies were known to undertake some forms of R&D, yet this was largely in-house and intermittent, with many projects or new technologies not taken to market. The Facilitator Service responded to a recognised need to develop some form of relationship with the companies on a one-to-one basis, which was able to combine an understanding of the sector, and other related technologies and sectors, with an ongoing rather than one-off basis for support.  
1.4 The Service was therefore intended to provide innovation and R&D support to the technical textile sector. It was to be delivered externally through consultants, working closely with the Scottish Enterprise (SE) Textiles team, free from many of the constraints faced by a number of business support interventions. The external consultants were able to provide support in the way they considered appropriate and to varying levels of intensity, rather than for a fixed number of days or a fixed form of intervention/delivery.
1.5 The total spend for the project over the 30 months of the project from January 2009 to July 2011 was reported as £173,330, with no other public or private sector financial contributions.  
Context for the Study
1.6 The evaluation was designed to examine the effectiveness of the Facilitator Service, including its impact. As a new approach for the technical textiles sector, and one different to those delivered in the past, the evaluation also seeks to learn lessons from its implementation.  The Service has sought to build some business to business working and collaboration, and to promote links between business and academia, and the evaluation seeks to comment on the success or otherwise of these links.  The review is also an independent view which seeks to provide SE with further evaluation evidence as to the best ways of intervening in the innovation/ R&D commercialisation arena, in this case in a very specific and quite narrowly defined technical textiles sector (there were 37 technical textiles companies identified across Scotland by SE at the outset of the project).
Study Approach
1.7 The study has involved both desk-based and primary research. The report is based on the views of 12 of the 28 companies closely engaged by the TTFS
, gathered through an online survey, and more detailed in-depth consultation with six of these companies. The three independent consultants delivering the Service from Synaptech Limited were also consulted, as was the SE project manager, the SE Enabling Technologies team and the Scottish Textiles Industry Association, to gain a broad industry view of the project.  A total of six out of 10 SE Account Managers approached were also consulted to explore the relationship between the Facilitator Service and the Account Management function. The desk-based research comprised reviewing the approval papers and the reports provided to SE by the delivery consultants.  This has provided a short but rounded review of the Service. 

Structure of the Report
1.8 The report is structured in the following way:

· Chapter 2 sets the rationale for the TTFS project, its strategic and policy fit and relevance and the project design and delivery arrangements;

· Chapter 3 describes the project activities and outputs;

· The views of those managing and delivering the project are set out in Chapter 4, as well as those more widely involved in the sector, including SE Account Managers, the SE Enabling Technologies team and the Scottish Textiles Industry Association;

· Chapter 5 sets out the business perspectives, as key evidence on the impact of the Service, drawing on   primary research; and

· Chapter 6 draws out some conclusions and project learning points.

2 The Textiles Technology Facilitator Service 
2.1 This chapter provides a description of the TTFS, the rationale for the project, its objectives and the overall fit of the TTFS with SE policies and interventions.
Rationale for the Project
2.2 The TTFS was launched in January 2009 and ran until July 2011. The underlying aim of the Service when it was established was to link technology providers, end users and global networks to increase the level of technical innovation of products in the technical textiles industry in Scotland. The Service had five strategic objectives:

· Work proactively with the industry to identify potential opportunities for higher value textile products and processes;

· Identify potential partners for collaboration;

· Act as a broker to secure commitment to joint project development; 

· Co-ordinate and manage collaborative projects; and

· Lower technology and cultural barriers.

2.3 The project sought to address the market failures associated principally with imperfect information/knowledge which made it difficult for textile companies, in particular ‘lower technology’ businesses, to collaborate outside their immediate supply chain. The market failures identified during the project approval process were both information deficiencies and risk aversion in the technical textiles sector, although it should be acknowledged that despite being identified as such in the original approval paper, risk aversion is not a market failure. In particular, the lack of information held by technical textiles firms on opportunities and benefits of collaborating with other businesses and with academia was highlighted, and a lack of know-how amongst sector businesses about how to capitalise on any opportunities arising.  
2.4 The TTFS project responded to these market failures by seeking to stimulate potential collaborations, both within the private sector and academic and research institutions. The project was designed to work with companies and organisations to assess their needs and identify the best source of advice and support for delivering sector solutions to innovation in new product development through collaboration. In essence, TTFS provided a signposting service for companies, linking them to the most appropriate source, be that another textiles company, the collaborator from another sector, or academia.  It was hoped that this in turn would increase levels of R&D/innovation in firms, leading to productivity improvements.  

2.5 There is evidence that, at least for some of the sector businesses, the information deficiencies are being overcome and that these businesses are increasing their levels of collaborative activity. At the same time, the situation is only slowly changing and the principle market failures identified at the time of the TTFS approval paper remain.  

Fit with Other Activities
2.6 At the time the TTFS was launched, there were no other SE-led projects or services specifically providing similar support to the technical textiles sector, aside from more general support available through the SE Textiles team and the products and services available through SE more widely.  A number of the technical textiles companies were benefiting from SE Account Management although again the TTFS was designed to offer specialist support over and above the Account Management offering.  
2.7 In 2011, the Textile Laser/Plasma Innovation Programme was introduced by SE in Scotland in partnership with the Textile Centre for Excellence in Huddersfield.  This project centred on having manufacturing processes assessed through materials testing and visits from Textile Centre for Excellence staff with view to alternative, innovative processes being suggested. The project was designed to be complementary to the TTFS.

Strategic Fit and Continued Relevance
2.8 The TTFS project was designed to fit with the objectives of SE’s Textiles Industry Strategy 2007-2010. Technical textiles was identified as one of two key subsectors within the textile industry that had the greatest potential for future growth. The project would support innovation within the textile industry by developing collaborative cross-industry projects to exploit expertise and leverage technical academic work and increase productivity.

2.9 The project was also aligned with SE’s Innovation and Commercialisation Strategy and the Scottish Government Economic Strategy (GES). One of the strategic priorities of the GES, originally published in 2007 and subsequently refreshed in September 2011, was to strengthen the link between Scotland’s research base and business innovation and address low levels of business R&D. The new Government’s Economic Strategy has continues to place an emphasis on close working between business and academia, highlighting that developing successful university partnerships with business will help universities to exploit their research, thus securing greater economic and societal benefits.
2.10 The need to improve the competitiveness of the sector remains. Whilst an important and significant sector for the Scottish economy, the performance of the textiles sector has been one of decline. Between 1998 and 2008, employment in textiles manufacturing (SIC 17) declined by 60%, from 17,500 to 7,100 (with a 34% drop in the number of workplaces). Employment in ‘manufacturing of wearing apparel’ (SIC 18), declined even more rapidly over the period, by 86% from 14,100 to 1,900 (and by 50% in the number of businesses). The decline in textiles manufacturing has been more rapid than the overall decline in manufacturing in Scotland, which fell by 36% over the same period.
2.11 Despite these trends, the textile industry contributed around £756m in turnover in 2010; and it is estimated that technical textiles represent approximately 40% of total turnover in the sector. The size of the sector, and its strategic importance in a number of specific locations, continues to be a major driver behind continued support for the sector.
Project Design and Delivery
2.12 Drawing on lessons learned from the electronics sector SE funded technology translator, the delivery of the TTFS projects was contracted to an external organisation. It was considered that this approach would better be able to facilitate collaboration and networking with firms in the technical textile industry and remove any potential conflicts of interest. As part of the eligibility criteria, the project should promote the interests of a textiles firm, academic institute or other potential beneficiary. 

2.13 The targeted outputs of the project were as follows:-

· Target 1: To assist six Scottish textile companies to start or develop a technology/ innovation by July 2011;
· Target 2: To assist four project collaborations to progress to new products or processes that result in significant business benefit by July 2011;
· Target 3: To launch two new products within a technical textile business by July 2011.
2.14 In order to pursue these outputs the TTFS project was initially approved with SE funding of £165,000 for the 30 month project. This figure was subsequently amended to £208,562 to reflect a change in the tender and the inclusion of VAT at 17.5% in the project cost. The actual spend related to the project was £173,330, representing an under spend of 17%.
2.15 It was the desire of SE for the TTFS to be delivered by a consultancy firm that could stimulate new thinking and bring to the table a broad, high-level view about how to apply technologies and ideas in a new way.  The project was initially delayed as the first round of tendering for a delivery agent did not generate a suitable response, with both submissions exceeding the indicated costs.  After the second round of tendering Synaptech Limited, were awarded the contract.  Synaptech are a team of consultants with a track record in business development and commercialisation, particularly around the area of technology transfer and supporting collaborative projects.  

2.16 They were given considerable autonomy over the delivery of the TTFS. Their project was to be monitored by a project manager from within the SE Textiles Team, initially through weekly progress reports. However, monthly reporting became standard as the project progressed.
2.17 The scope of Synaptech’s work delivering the TTFS was largely related to encouraging collaboration and product development in the sector. This included the identification of potential opportunities within the sector for collaboration and product development and for higher value products and services. It also included scope to broker collaborations and project development activities and, where applicable and appropriate, to co-ordinate and manage collaborative projects. 
2.18 As the remainder of the report indicates, the project was generally better able to achieve the identification and brokering of collaborative projects, rather than their co-ordination and management. This partly reflected the time required to establish business connections and achieve the first two project components.
3 Project Activities and Outputs
3.1 The chapter reviews the activities and outputs of the TTFS. It draws largely on monitoring reports provided by the delivery agent and presents a synopsis of activities. Chapter 5 reflects on the business perspective of the Service, and the extent to which this corroborates or otherwise, the project reporting data.
Project Activity

3.2 The TTFS firstly sought to work with those companies identified by and known to the SE Textiles team. The initial database consisted of 37 technical textiles companies, together with three academics. Through the work of the contractor, the TTFS database was expanded to include an additional 23 companies not originally on SE’s list.  These additional businesses were not all by definition technical textiles businesses. Rather, they were part of the supply chain, core textiles companies that had expressed an interest in diversifying into the more technical textiles related markets. The original list contained a combination of Account and non-Account managed businesses. 
3.3 An additional 40 academics were also identified to help increase the potential list of academic partners. Companies were identified through personal contacts of the delivery contractor, referrals from other companies, referrals from other support organisations and other referrals from SE.  

3.4 In total the TTFS contacted 60 companies, through a variety of means (telephone, email, mailing, and visits) and received responses/interest from 49 of these. The delivery partner then employed a wide range of techniques to engage with the business base, depending on the nature of the business and its level of interest. As with many business engagement programmes, the approach varied on a business-by-business basis, with the contractor seeking to explain the ‘offer’ from TTFS and to find hooks on which to initiate and develop discussions and ideas.  
3.5 The TTFS has delivered a range of services to companies in Scotland’s textile industry. Table 3.1 shows the types of assistance that TTFS provided to firms during the course of the scheme. It should be noted that in many instances firms received support on multiple issues, each of which may have entailed multiple types of assistance. As can be seen, the most common type of assistance has been in relation to assisting companies to identify opportunities for potential collaborations. Overall, the Service has helped 37 companies to identify 95
 opportunities for collaborations (implying a little under three per company on average ,although some companies identified several and others none) and in 81 instances the TTFS had made initial contact with a potential collaborator on behalf of these companies. 

3.6 It is notable that it is reported that 15 collaborations brokered through the TTFS have resulted in a new product or process development. This suggests nearly 1 in 6 collaborations identified through TTFS led to new product or process development. This reflects the ability of the Service to offer comprehensive and ongoing support through a project or process, from helping companies to identify potential collaborations, to providing further mentoring support and funding advice to support viable collaborations.
	Table 3.1: Project Activity

	Type of Assistance
	Number of Instances of Assistance
	Number of Individual Companies

	Helped company filter/identify/select opportunities for collaboration from both internal sources and opportunities from external networks
	95
	37

	Made initial contact with potential collaboration partners to assess the likelihood of a match
	81
	32

	Arranged and facilitated initial meetings or represented a company at initial meetings with potential collaboration partners
	43
	25

	Informed companies of funding sources for their business opportunity collaboration
	34
	21

	Assisted starting or developing a technology/innovation
	27
	13

	Provided elementary advice on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc
	23
	10

	Provided company with collaboration facilitation and mentoring as required to keep viable collaboration going
	18
	9

	Assisted a collaboration to progress to new product/process
	15
	11

	Helped companies to access funding sources for their business opportunity collaboration
	8
	6

	Helped companies measure success of their collaborations
	1
	1


Source: Synaptech Final Report – July 2011

Key Performance Indicators

3.7 As at June 2011, TTFS had largely achieved or exceeded its contractual targets (See Table 3.2). Of the 37 companies closely assisted by the Service, 15 (including three SE account managed companies) have been assisted with a specific technology or innovation, more than double its target. 
	Table 3.2: Project Targets and Performance

	Output Targets
	Progress

	To assist 6 Scottish technical textile companies with a technology/innovation 
	Achieved – further 9 companies assisted  

	To assist 4 project collaborations to produce new product or processes resulting in significant business benefits 
	7/8 ongoing and more prospects in pipeline 

	To launch 2 new products within a technical textile business 
	One company is about to launch a new product

	One Final Project Report detailing project outputs, business benefits and recommendations 
	Achieved 


Source: Synaptech Final Report – July 2011

3.8 TTFS aimed to assist four project collaborations to progress to new product or process that results in significant business benefit by July 2011. As at June 2011, a total of nine collaborations were reported as having resulted in a business benefit (such as increased sales or reduced costs). These covered improved manufacturing processes; development of new processes; identification of new uses for existing products; and new product development (See Table 3.3), although none of these were quantified. It was recognised that further new products or processes may arise from other collaborations which were ongoing at the end of the project although at this stage there does not appear to be any plans in place to capture this in the future.
	Table 3.3: Examples of New Products / Processes

	Firms/Organisations
	Product/Process Progress

	Company A
	Improved product via simpler manufacturing technique

	Company B
	New prototype ballistic vest

	Company C
	Development of new weaving technique

	Company D
	Development of marker solution

	Company D
	Development of sample marker discs

	Company E
	Enhancement of product performance relating to permanent pleating of silk

	Company F
	Development of high performance insulation from textiles waste

	Company G
	Extended the use of their products

	Company H
	Improved biocomposite production process


Source: Synaptech Final Report – July 2011

3.9 In relation to the target for assisting technical textile businesses to launch two new products, it is reported that one of the supported companies is close to launching a new product as a result of the SE project support. There are several other new products which may also make it to market, dependent on a range of factors.
Events, Marketing and Other Projects
3.10 As well as hands on business support, the Synaptech consultants delivering the TTFS also undertook a number of other projects in order to promote and encourage thinking around innovation, collaboration and networking in the technical textiles sector. 

3.11 An academic mapping exercise was carried out to inform companies in the textiles industries of the capabilities and activities of the local academics in textiles related research and development.  Although high level, often taking information directly from university websites, it was hoped that this would encourage greater interaction between industry and academia.  This was only recently disseminated towards the end of the TTFS project and so Synaptech were not able to identify the level of benefit, if any that had arisen from this part of project to date. Whilst the exercise is likely to have been of some benefit to the project as a whole, clearer and more specific links with academia at an earlier stage would have been helpful.
3.12 During the second half of the project the TTFS organised five events covering the following thematic areas:

· Ballistics – a networking lunch;
· Technical textiles in infection control – delivered in collaboration with the NHS;
· High performance textiles – this included information on enabling technology and networking; 

· Technical textiles sandpit – collaborative project idea generating exercise; and
· Construction and the environment – an event related to enabling technologies, academic research and support agencies

3.13 These events were informal networking, information sharing sessions with a number of different speakers at each.  The purpose of which was not only to make technical textiles more aware of the opportunities open to them within and outwith the sector, but also to encourage networking amongst delegates.  
3.14 There was some good feedback on the benefit of the events from surveyed businesses and via event feedback, although they played a limited role in engaging first-time businesses (only 9% of those surveyed found out about TTFS through an event). In part this was because those surveyed are likely to have been engaged with TTFS first, and then later introduced to an event. The events did however introduce technical textile businesses to different sectors (widely acknowledged as one of the benefits of the project), and networking was an important part of the project.  However, the events organisation and facilitation element of the TTFS may not have been a specialist skill of the appointed contractor; the events may have achieved more if this had been the case.
3.15 TTFS has also relied on a range of intermediary partners to raise awareness and increase engagement with textile companies. The Service supported nine events organised by other agencies such as the Knowledge Transfer Networks, Scottish Enterprise industry teams and innovation support agencies, the Scottish Environmental Technology Network and the Wellness and Health Innovation Project. The events were:-
· Matera

· Defence Research ( 2009/10 )

· Opportunities for Technical Textiles in Healthcare and Wellness 

· Powering Technical Textiles – Materials KTN*

· ION Nanomicro Club Networking Meeting 

· Composites 2009

· How to Enter Technical Textiles Markets 

· Managing Innovation in Technical Textiles 

· Opportunities in Technical Textiles- Materials KTN.
3.16 Not only did these events allow TTFS to expand the initial database of potential technical textiles companies and academics, they also helped the consultants acquire new market information that could subsequently be passed on and utilised by companies engaging with the Service. 
4 Stakeholder Consultations

4.1 The following chapter reports on feedback gathered from a range of stakeholders who have, to varying degrees, interacted with the project.  The study team carried out consultations with the following: 

· The SE Project Manager;
· The three Synaptech facilitators;

· Scottish Textiles Industry Association;

· SE Enabling Technologies Team; and

· Six SE Account Managers.

Background, Rationale and Strategic Fit

4.2 The TTFS model was previously employed in the wireless communications sector.  The first electronics based project had aimed to bring companies together, along with academia, in order to share information and encourage collaboration.  For many stakeholders, TTFS is perceived to have taken this concept one stage further by encouraging cross-sectoral collaboration; an approach that was not evident in the original project. A number recognised that the range of supply chain and other sector contacts known to the contractor, Synaptech Ltd, helped to develop cross-sector links.  

4.3 Stakeholders recognised that, at the time of the project’s development, there was a clear need for the project. There was general agreement that the level of networking and collaboration within the technical textiles sector, and the wider textiles sector in general, was particularly low.  The nature of the business base was highlighted as the main factor, with businesses being relatively small and the sector itself being quite small.  Many felt that textiles businesses had a ‘silo’ mentality, particularly in relation to research and development, with many sector businesses having a traditional outlook with R&D carried out in-house with high levels of self-sufficiency.  The level of awareness of other businesses was identified by the range of stakeholders as being very low, as was business awareness of opportunities to link with other sectors and academia.  
4.4 The evidence from stakeholders regarding a lack of awareness in the sector supports the original rationale for the TTFS project that a market failure existed with regard to information deficiencies. It also reinforces the evidenced need for an intervention that improves the knowledge of technical textiles sector businesses regarding the collaborative opportunities that are open to them, both with other businesses inside and outside their sector and with academia.  
4.5 Earlier SE attempts to engage with the technical textiles sector as a group were generally successful but a self sustaining collaborative culture was not established: the technical textiles sector did not respond to generic group workshops, given the diverse product and market portfolio, resulting in a lack of take up of events such as learning journeys.  One stakeholder noted that intellectual property (IP) was regarded as a particular issue for textiles businesses and this often caused aversion towards group activity, sometimes unnecessarily.  This was supported by three of the SE Account Managers, who noted that the textiles sector in general was not always open to innovation or the sharing of ideas. Through hand picking non-competitors and the promotion of working in very small groups around potential collaborative projects, SE found engaging technical textiles businesses worked more effectively and this subsequently lead to the adoption of the TTFS model. 

4.6 Since 2008, the economic climate has required businesses in all sectors to become ‘smarter’ to remain competitive.  Areas such as marketing, research and development and innovation have become extremely important. This has particularly been the case in the technical textiles sector, which has already experienced far stronger international competition over the last 10-15 years.  During this period, SE’s focus has also been re-oriented towards the twin themes of innovation and enterprise. Stakeholders recognise that the rationale for TTFS remains strong; encouraging connectivity within and across sectors and providing the impetus for greater collaboration. 

4.7 TTFS is believed to have demonstrated a close fit with the strategic goals of stakeholder organisations, by encouraging greater research and development and innovation within the sector.  One stakeholder noted that the project was bring people together and beginning to build trust within the sector.  Clear opportunities were now seen to be evident and collaborative projects are now being investigated. 

4.8 Increasing levels of innovation through a project like TTFS was generally seen to be contributing to national objectives and priorities, with stakeholders noting a clear fit between the project and the Government Economic Strategy in terms of innovation, new product development and the potential for increased international sales. 

Project Linkages and Business Engagement

4.9  SE has generally adopted a more strategic role in relation to the TTFS. The exception has been the SE project manager who has remained close to the project throughout and (to a lesser extent) the rest of the SE Textiles team.  The intention has been to allow the external contractor the freedom to develop relationships with individual businesses.  A number of stakeholders (the STIA, the SE Enabling Technologies team for example) reported a more limited involvement with the TTFS, liaising through the SE Textiles Team and/or occasional discussions with TTFS facilitators at events.  Similarly, all Account Managers reported their involvement solely as a referral agent between their portfolio companies and TTFS.  Whilst these relationships and levels of engagement have generally been appropriate, the views should be taken in this context i.e. not all the stakeholders consulted were able to take a fully informed view of the project. 
4.10 It was noted that whilst the current economic climate had strengthened the rationale for innovation projects such as TTFS, it had detrimentally impacted on the capacity of businesses to engage in R&D or new innovations, as businesses have been constrained by a lack of resources and the need to concentrate on more immediate business survival issues.  This was believed to be particularly the case in sectors such as technical textiles, given the extreme competitive pressures.  During the project delivery period, businesses have instead focused on surviving (maintaining cashflow) and meeting current orders whilst reducing costs. Sector businesses have not possessed the resources, in terms of investment or time, to commit to new innovation projects.  The TTFS facilitators and a number of the Account Managers reported this to be the case, with one of the facilitators noting that often despite being interested in projects, many of the businesses just did not have time to commit to projects at that time; even those with great potential.  This is an area for future consideration once economic conditions improve, as businesses are likely to be in a better position to take these ideas forward, although this needs to be tested (since there is a suggestion that businesses do not see sufficient value in projects to commit time to them). However, the delivery partner was of the opinion that businesses are likely to be better ready to engage with support vehicles such as TTFS once conditions improve as greater focus will be directed towards technical innovation. 

Linkages with Other Projects

4.11 The TTFS appears to be generally well aligned with other project activities and other organisation’s policies, given the strong strategic links and alignment with the Government’s Economic Strategy and SE’s Business Plan. Half of the Account Managers specifically highlighted the strong alignment with SE’s Textiles strategy, as one may expect.  Another mentioned that it appeared to link well with bespoke interventions such as SMART (the funding for specific R&D projects), albeit they felt that stronger linkages were required to take TTFS projects further forward so that they could become tangible SMART/Grant for Research and Development (GRD) projects.

4.12 The TTFS was also regarded as outward looking and hence different from other textiles sector projects, with priority given to partnerships and collaborative working.  Most other business support projects and policy interventions, such as SMAS (for the manufacturing sector more generally), were seen as inward focusing and ‘within company’, attempting to achieve cost savings and turnover/profitability increases, thereby reducing the potential to directly link with TTFS.  

4.13 There was only one incidence of a lack of joint working between the TTFS and other project activity.  The Scottish Academy of Fashion (SAF) was set up in 2010 and involves the Edinburgh College of Art, Robert Gordon University, Heriot Watt University and Glasgow Caledonian University along with Textiles Scotland and the Scottish Textiles Industry Association.  One of the main aims of the Academy is to develop collaboration in the sector, particularly with the academic sector.  The Academy only became fully operational in March 2011, leaving little time to engage with TTFS, although the view suggests TTFS could have been more closely aligned through the Academy’s development stages The SAF project was also very focused on fashion collaborations/research (with the TTFS HEI/academic contacts more technology related) and so the more limited joint working may have been expected in this instance.
Linkages with Account Managers and SE

4.14 This is an area identified by both the TTFS facilitators and the Account Managers themselves as an area that could have been better developed and which could have worked more effectively during the lifetime of the project. TTFS facilitators would have preferred the opportunity to outline their approach and ‘offer’ to Account Managers at the outset (e.g. a presentation and/or workshop) to raise awareness of the TTFS service, rather than towards the end of the project as was the case in practice.  However, it was acknowledged that given the large portfolios that Account Managers have, often with only one or two textiles companies amongst them, attending sector specific events was often difficult.  The delivery contractor could arguably also have been more proactive in contacting, and working with, the SE account manager.  

4.15 A general issue of changing portfolios was highlighted as preventing stronger relationships between the TTFS and Account Managers, with Account Managers changing regularly. It was clear, however, that where the TTFS facilitator was able to work with and/or consult with Account Manager before approaching a company, this helped to highlight any issues or difficulties in business engagement.  

4.16 From the Account Managers’ perspective, all mentioned at the outset that their main awareness and knowledge of TTFS came through their assigned companies, rather than via detailed interaction with TTFS.  
4.17 Two thirds of the Account Managers reported initially signposting their companies to TTFS, although there was not always a clear indication of what happened after the referral, with half of those noting that no feedback was received from TTFS on how projects progressed.  Instead, the Account Managers were reliant on their companies telling them about the project and their development.  This could prove difficult if TTFS was liaising with a different member of the company/management team from the Account Manager. Lines of communication could therefore have been more open and effective.  

4.18 One Account Manager felt that greater value could have been derived from the projects if the Account Manager was actively involved in the project discussions.  They have a strong awareness of what is going on within their portfolio companies and could have helped to provide initial direction to TTFS facilitators. 

4.19 Internally within the supported businesses, there appeared to be an issue of confusion with regard to the various innovation products developed by SE.  As the consultants went under their own name, the TTFS project was possibly less well received than it could have been, since initially companies were not aware of the name Synaptech (and so the TTFS consultants were required to work hard to build the company’s trust).  Furthermore, the lack of a close relationship with Account Managers meant that often when a project had been developed there was no subsequent handover to SE.  This is a gap that has since been recognised by SE, and one that would be much clearer to tackle now that innovation is a focus more widely within the organisation.
Linkages with Academia and Other Sectors

4.20 Only one of the six Account Managers felt able to comment on TTFS’s success in terms of linking with other sectors and academia.  They felt that the facilitators had strong links with the renewables, aerospace, defence and construction sectors, and this had taken companies into areas they may not have previously considered.  This perception was supported by the SE Project Manager who felt that the facilitators’ ability to identify the end user, particularly within the chemicals, medical and defence sectors, proved extremely valuable to the project and an area where the project can be regarded as a success.  

4.21 The specific knowledge of one of the delivery agent’s team of the defence sector was regarded as a key resource for the project. This was echoed by a number of the businesses supported (covered in more detail in Chapter 5).  Overall, and again corroborated by businesses, the interaction between textiles and other sectors outside of textiles was seen as a success of the project, allowing for new ideas to be developed and previous approaches adapted to new markets.

4.22 In terms of linkages with academia, this was perceived to have been less of a success.  One stakeholder did not feel that the facilitators were “fully plugged into” the academic sector.  Academic engagement requires a strong relationship and clear awareness of the areas in which academics are likely to be interested.  Another stakeholder noted that when engaging with academia they usually go through Interface, the Scottish Funding Council (SFC) backed organisation that acts as a broker between Scotland’s higher education sector and business base and who have a clear track record of success in delivering industry/academic collaboration. There was uncertainty if TTFS had linked in with Interface and potentially missed an opportunity.  

4.23 The lack of linkages with academics was also identified by one of the TTFS facilitators as “a disappointment” of the project.  Although they arranged two events through the Knowledge Transfer Network which were attended by a large number of academics, the subject matter was not appropriate for textiles technology businesses and so these were discontinued so that the credibility of the TTFS’s events was not damaged through inviting businesses to events that would not be of value to them.  In addition, although discussions were held with individuals at the School of Textiles and Design in Galashiels and potential synergies were identified, an active relationship was never built.  

Delivery Process

4.24 The consensus from those able to comment was that the targets set were achievable, even given the current economic climate. It was recognised that the relatively modest targets reflected the fact that innovative behaviour and collaboration was not occurring naturally within the technical textiles sector, and so required quite intensive work with sector businesses to make it happen, further supporting the rationale for a project such as TTFS.

4.25 The delivery process, through external contractors, was also perceived, by those that could comment, to have been appropriate to fulfil the objectives set.  Half of the Account Managers stated that the approach worked well for their companies and allowed them to tap into expertise that was not available internally within SE.  One Account Manager also highlighted that this approach has been successful in other sectors and usually results in a good return on investment.  

4.26 A couple of stakeholders questioned the specific facilitation skills of the appointed contractor in terms of their ability to run events and directly engage with businesses.  Although the delivery agent had the required networks of contacts to actively benefit the sector, their delivery ability (e.g. in developing specific and tangible projects) was perceived to be relatively weak.  However, it was also acknowledged that greater involvement from the SE Textiles Team could have helped to alleviate this and provided greater continuity for projects (particularly post-project).  The issue of continuity was also highlighted by one stakeholder who raised the issue of the potential for knowledge to be lost to SE at the end of the contract should the facilitators not be re-contracted, although it was felt that the SE project manager was sufficiently immersed in the project for this to be unlikely; especially in comparison with some other SE projects.  The Project manager’s involvement instead was perceived to have helped TTFS keep a tight focus on its targets. 

Project Benefits and Impacts

4.27 In many cases, the impacts of the TTFS to date were seen by stakeholders as more intangible than tangible, acknowledging the fact that collaborations are built on trust, which itself takes time to develop.  

4.28 Instead the key impact identified by seven of the stakeholders consulted (the majority) was that businesses were now more aware of the opportunities available to them through cross sector interaction.  Two Account Managers noted that their companies were at the beginning of an entire process of cultural change and had an increased willingness to try different approaches; something they had been adverse to previously.  Another stakeholder also stated their “surprise” at some of the companies they knew were involved in cross sector working; companies with no previous track record of innovative activity. 

4.29 Another example of cross sector working was cited as raised awareness of the Materials Knowledge Transfer Network, which in turn promoted a further focus outside the textiles sector and which was starting to encourage even greater collaboration between companies; often in areas not previously investigated (e.g. construction). 

4.30 Discussion with the TTFS facilitators provided further evidence of intangible benefits.  In one example, a company was supported through a number of meetings with the MOD over several months which led to actual product testing.  Unfortunately due to defence budget cuts, the project did not go forward.  The company was subsequently put in touch with a number of aerospace designers and talks are still ongoing.  Despite nothing tangible coming from the MOD discussions, the business in question is now far more confident about interacting with such large organisations and is keen to pursue other avenues. In this and other examples, the TTFS has built the capacity of sector businesses to engage with other (non-sector) businesses.  

4.31 In many instances the companies engaged with were only looking for a particular piece of information. For instance, one company had been in search of suitable testing facilities, but was not aware of the facilities in a certain university.  Once told about the facilities on offer, the needs of the business were met. In that instance, it was the last time they engaged with TTFS.   

4.32 The facilitators also noted that many of the projects, although initiated during the TTFS project, are likely to take time to come to fruition i.e. post project.  Companies often want several months to consider ideas and their various implications before committing to projects.  Similarly, although many projects did not go ahead at the time, TTFS often assisted the company to take the first step in considering previously unthought-of opportunities.  As relationships between businesses grow, it is likely that more tangible outcomes will be established and some of the ideas that have been initiated will be taken forward. 

Project Learning

4.33 As earlier stated, a closer relationship with the SE Textiles Team and the Account Managers may have resulted in impacts occurring sooner.  On the other hand, it was also acknowledged that building up trust with and between businesses takes time, particularly within a sector such as technical textiles which does not have a history of joint working and collaboration.  

4.34 A small number of stakeholders were of the opinion that the contractor should have embarked on deeper, more technical projects with a smaller number of companies, rather than the larger number of lighter touch interactions that occurred.  Instead of attempting to highlight/identify opportunities for businesses to pursue, they would have liked to have seen greater interaction with individual businesses to support the project from start to finish.  One stated that “unless you are able to show a company a bottom line improvement, many are not willing to become involved”.  

4.35 At the same time, it was recognised that company expectations had to be managed (intense support may not have been appropriate/available to all) and so that there is clarity around the support available from a project such as the TTFS.  One Account Manager reported that their company did not progress with TTFS since it was not addressing their needs.

4.36 When asked if TTFS had helped businesses to overcome barriers to innovation in the Scottish textiles sector, most were in agreement that the project had been a catalyst for change within the sector by providing information on the various opportunities that exist outwith the traditional markets that businesses currently traded in as well as encouraging greater collaboration.  Again, this network of contacts was regarded as a positive feature of the appointed contractor   

4.37 For many, it was acknowledged that the TTFS support was only a small step and that further support would be required.  Many textiles businesses, whilst keen to innovate, simply do not have the resource to dedicate time and staff towards developing this area of the business, again suggesting the need for some form of post-TTFS project support to develop some of the project ideas initiated.
Summary

4.38 Overall stakeholders were satisfied that TTFS had made a positive impact on technical textiles businesses and the wider textiles sector as a whole.  Through active engagement, businesses are now more aware of the opportunities open to them outwith their more traditional target markets. The project was perceived to have helped raise awareness of a number of sectors including defence, construction and aerospace and assisted businesses in building linkages with these sectors. 

4.39 TTFS’s interaction with the academic sector was seen as being less successful, with little real linkages made, reflecting the specific skill-set of the appointed contractor.  This was a disappointing aspect of the project, albeit that the development of the Scottish Academy of Fashion and its focus on innovation, as well as the continuing development of Interface, provide the potential for greater linkages with academia in the future. 

4.40 To date, the majority of TTFS’s impacts have been identified as intangible, focused on changing company attitudes towards innovation and collaboration, with the latter identified as historically lacking in the sector. The project is seen by stakeholders as a strong first step towards increased innovation and collaboration within the textiles sector, and a catalyst on which SE can build upon in the future. 

4.41 Account Managers were generally of the opinion that a closer working relationship could have been developed between themselves and the facilitators of TTFS, which in turn may have resulted in great impacts.  Despite this, the Account Managers consulted were positive about the impact of the support and reported that where their companies had actively engaged, satisfaction levels were high. 

5 Business Perspectives

5.1 This chapter draws on the survey of the firms who received support from TTFS. The survey has received 13 responses with a further seven consulted with afterwards to gather more in-depth information. These firms were largely drawn from the technical textiles sector as originally defined, but also included an architecture firm and a product development consultancy as the survey was widened to include the expanded database developed by the appointed contractor. 
5.2 The survey was completed by Directors or Managers from supported firms and the sample contains firms who first received support from the scheme in 2009, 2010 and 2011. The remainder of this chapter is set out as follows:

· Awareness and motivations;

· Project activities; 

· Business views on support received;

· Impacts; and 

· Value and future delivery.

Awareness and Motivations

5.3 Firms were asked to identify reasons for participating in the TTFS. As Table 5.1 shows, some firms were seeking advice on innovation, some seeking support relating to collaboration and one firm was seeking a new raw material. However, the most common response was that companies did not seek the support from the TTFS (they were approached) and thus, they did not have a specific motivation for participating in the scheme.

Table 5.1: Motivation for participation in TTFS

	Motivation
	Number of responses

	Looking for advice on innovation
	2

	Looking for advice on collaboration
	1

	Looking for help to identify a potential business to collaborate with
	1

	Looking for help to identify a potential academic collaborator
	1

	Looking for information on potential funding streams
	0

	We did not seek support from the Textiles Technology Facilitator Service
	4

	Other (please specify)
	1*

	*-Seeking help finding new raw material


5.4 A majority of firms first became aware of the TTFS when they were directly approached by the contractor, Synaptech. Given the specialist nature of the TTFS, and the desire for Synaptech to develop relationships with businesses, the contractor made direct contact with potential firms rather than have, for example, a more general advertising campaign (which would not have been appropriate given the 1-1 nature of support being made available).
5.5 Just under one in three (27%) were made aware of the TTFS by SE - either through the SE account manager (18%) or through interaction with the Scottish Enterprise Textiles Team.  This illustrates that a relatively weak relationship between the TTFS and Account Management existed (see Chapter 4). Other firms reported they were made aware of the service having attended an event or through word of mouth.

Figure 4.1: How did you first become aware of the Textiles Technology Facilitator Service?
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Project Activities

5.6 The support received from the TTFS varied on a business by business basis, though a common theme has been ‘facilitating collaboration’. This has been through identifying opportunities (6, 50%), through facilitating meetings (6, 50%), assessing the likelihood of a good collaborative project match (5, 42%). with potential partners) and assisting with the development of technologies or new products/processes. A smaller proportion of businesses reported receiving assistance to develop a technology/innovation (3, 25%) or to progress a new product or process (3, 25%).  Again, this generally reflects the softer ‘networking’ role of the TTFS, rather than specific support for tangible projects.
Table 5.2: Support received from TTFS

	
	Number of responses

	Help from the consultant to filter/identify/select opportunities for collaboration
	6

	Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners
	6

	Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match 
	5

	Information on funding sources for your business’s collaboration opportunity
	3

	Collaboration facilitation and mentoring (as required to assist collaboration)
	3

	Assistance with accessing funding sources for your business opportunity
	3

	Assistance to start or develop a technology/innovation
	3

	Assistance to progress to new product/process
	3

	Other (please specify)
	3


5.7 Feedback from firms when they were given the opportunity to comment on the support they received (a selection of which can be seen in the below text box) reinforce that the contactor’s role largely entailed the facilitation of collaborative working and networking. This role involved providing information and introductions with potential contacts and giving opportunities for firms to make presentations about their offerings, with support quite light touch in some cases. In the last example below, the support also involved supporting a successful funding application and helping to develop a collaboration to help access European Framework Programme 7 funding.  

	“[we were helped with] the provision of information on potentially useful contacts and [with] encouraging networking.  Opportunity to make presentations at Workshops about my company’s activities and resources we can provide”.

“Introduced to a forum of related manufacturers selling into the same sectors”.

“Support was minimal. We were put in initial contact with 2 potential companies of interest. Neither has potential to move forward at the moment. They were also present at some Scottish Textiles Events and presented information on funding options”.

“[the contractor] provided support identifying and attending initial meetings with a number of organisations with which we are discussing future development.  We have also had support in gaining an innovation voucher through Edinburgh University.  Through the network of contacts and facilitation support we are now in the process of forming a consortium with a number of other Scottish organisations to bid for the next FP7 call”.


5.8 The role of TTFS is stimulating new product development in a quarter of those supported is illustrated in the following example. In this case, the business had, through the engagement with the TTFS, been made aware of a number of potential opportunities in the renewables sector (not a sector it was previously active in) and so it was now investigating the possibility of reproducing a former product for an insulation project.  Without the involvement of the TTFS, the business felt it would never had made contact with the architect it is now in discussions with. 

5.9 Another business highlighted that the TTFS facilitator provided a strong sounding board for potential ideas and regularly applied their knowledge to his ideas which led to the company exploring a number of directions it would not have previously considered. 
Business Views on Support Received

5.10 The general message from the feedback on the support received was positive. 78% of those surveyed were either satisfied (33%) or very satisfied (44%) with the overall service provided by the TTFS. The remaining 22% were evenly split between those that were neither satisfied nor unsatisfied (11%) and those that were unsatisfied (11%).

Figure 5.2: How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service?
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5.11 Responses were also positive with regards to specific aspects of the service provided through the TTFS. Eight of the ten respondents (80%) felt that the ability of the people delivering the project, the level of communication received from the consultants delivering support and the knowledge of the textiles sector was good, very good or excellent. The appropriateness of advice received was higher still with 90% rating it good, very good or excellent. Across these categories there were no responses which rated any aspect of the service as poor.

Table 5.3: Quality of different aspects of TTFS

	
	Poor
	Fair
	Good
	Very Good
	Excellent
	Don’t Know / Does not apply

	The ability of the people delivering the project
	0
	1
	3
	3
	2
	1

	The level of communication you receive(d) from the consultants delivering the support
	0
	1
	3
	3
	2
	1

	The appropriateness of the advice you received
	0
	1
	3
	3
	3
	0

	Their knowledge of the textiles sector
	0
	1
	3
	3
	2
	1


5.12 Further to this, there was a consensus amongst respondents that there was no alternative support that the TTFS could have provided that they felt would have been more beneficial. This is a positive endorsement of the Service, in so far as where support was provided it appears to have been at the right level for the business.
Impacts

Impacts to Date

5.13 The impact the TTFS had on firm performance was difficult for businesses to measure and quantify, and this may have been expected given the type of support made available and the nature of project intervention. One firm said “it is difficult to quantify the [benefits of] support that has been given as it is likely to take some time before anything comes to fruition”. This particular firm recognised, however, that this type of collaborative working support was likely to take time to pay dividends, going on to say ”The main benefits have been mainly intangible but important, it takes time to turn these intangibles to tangible (financial) benefits.” Another firm commented that “Any development in the technical textiles market will probably take a minimum of 2 years to develop from the first idea - so quick results cannot and should not be expected.”
5.14 Taking into account the above statements, it is not surprising that when faced with questions about ‘increased sales to date’, ‘increased profits to date’ and ‘reduced costs to date’, that all respondents reported either ‘no impacts’ or that they either ‘didn’t know’ or ‘were unable to say’. Similarly with relation to ‘jobs created to date’ and ‘jobs retained to date’, firms either responded the Service had had ‘no impact’ on jobs or that they either ‘didn’t know’ or were ‘unable to say’.
Future Impacts 

5.15 When these questions about financial impacts and the affect on jobs were repeated for the future, there were some responses indicating expectations of future benefits. In terms of ‘expected increases in sales in the future as a result of the TTFS’, one firm expects sales to increase between £100,000 and £249,999 per annum and another expects an increase between £50,000 and £99,999 per annum. The majority of firms still responded that they either ‘don’t know’ or are ‘unable to say’ when asked about impacts in the future. Although based on small survey samples, 20% are expecting the TTFS to generate some form of future commercial benefits.
5.16 Assuming future impacts at the midpoint of these scales; this represents a future gross turnover impact of £250,000 per annum, based on 13 responses.  Grossing this up to the full sample of 24 supported businesses results in a gross impact on turnover of £461,538 per annum. In order to reflect the fact that such impacts are likely to persist over time, a persistence factor of 2.9 (the English Regional Development Agency benchmark identified by the Department for Business, Innovation and Skills) was applied; resulting in total gross cumulative turnover of £1,338,462. 

5.17 It should be noted that this is a gross estimate of increased turnover.  Unfortunately due to a lack of data a full gross to net calculation is not possible.  In addition, it is likely that there will be an element of optimism bias, with businesses over estimating the level of future impact, although this may, to a certain extent, be cancelled out by the number unable to quantify future impacts. 

5.18 The in-depth consultations with businesses unable to quantify future impacts drew out some of the reasons for this.  In general, projects were still at a very early stage and discussions and development work was still ongoing.  One business reported being at the business planning stage of a potential £500,000 joint venture.  This is likely to last for the next nine months, and only after the costings have been fully investigated will they be able to make a decision, although so far the outlook is extremely positive.  Two potential investors had been identified and a SMART award application was also in the pipeline. 

5.19 Another business reported that they had been looking for specific testing facilities for over 12 months and, through the TTFS, had sourced a university in Denmark that could undertake this for them.  As a result of the testing they were able to secure infrared certification and are now using this heavily within their marketing.  This certification is likely to become a core element of their future production, although at the moment it is too early to quantify the output.  The TTFS facilitation was recognised as a significant contributor to this. 

5.20 Whilst firms struggled to quantify future benefits, the survey responses showed there were expectations of benefits to be realised in the future. When asked to estimate when commercial benefits would be expected to occur, a third of the 9 responding to this question said within 6-12 months, with a further 11% saying 1-2 years time. 60% of respondents expected benefits to last for 2 years while 40% of respondents expected benefits to last 3-5 years.  
Additionality of Impact

5.21 The additionality of these benefits appear relatively good, although the responses to a question concerning whether these responses would have been realised in the absence of the TTFS were varied. This can be seen in Figure 5.3. In all, one third stated (33%) stated that none of the benefits would have occurred at all (i.e. 10% or ‘pure’ additionality, alternatively expressed as zero deadweight). Only one company of the nine responding to this question indicated that all the benefits would have occurred anyway (zero additionality, or 100% deadweight).

5.22 For the remaining four of the nine respondents able to say, the additionality was partial, with benefits either being ‘achieved but over a longer time period and on a smaller scale’ (22%) or to the same level but over a longer timeframe, or on a smaller scale over the same timescales.  
Figure 5.3: In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been…? 
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5.23 There was also a strong feeling amongst supported businesses that benefits had been brought forward, with 75% feeling benefits were brought forward by 6-12 months and 25% that they were brought forward by 1-2 years.

5.24 During the more detailed business consultations, the business that stressed that in their opinion any development within the technical textiles market will take a minimum of two years to develop from an initial idea to an actual produced and marketed product, stated that instead “the value and impact of TTFS support should be measured by the fact that the project has brought different markets together” which has meant “two way dialogue is now occurring”.  For this business, this was not the case beforehand. 

Intangible Benefits and Outcomes

5.25 A range of intangible or softer benefits were identified by businesses. These cover a wide range of benefits, including: 

· Increased awareness of new technologies in the textiles sector, with three in four respondents answering this question stating that they were ‘significantly more’ more aware; and

· New and/or developed relationships with suppliers, where two in four respondents have ‘significantly more’ developed relationships;

5.26 Other areas where surveyed businesses experienced benefits to a ‘significant’ extent were in their ability to access new business opportunities, their connectedness with competitors (which is important given traditional suspicion within the sector), better links with academia (despite some feedback that the project could have done more to promote these links), better links with customers (and hence developing the supply chain), and increased technical knowledge.  The TTFS had less of a direct effect on improving access to specific markets, developing innovation protection measures or improving staff skills. 

5.27 The networking and collaboration facilitation activity clearly brought companies together in different ways. In all, four companies consulted in more depth highlighted the benefits of events, such as the one held at Napier University which brought together major players from a number of sectors that businesses had never considered approaching before. This improved their knowledge of what other sectors may find of value from technical textiles firms.  

5.28 The non-quantifiable targets of the TTFS included: (1) to improve the understanding of new or related technologies; (2) to improve the understanding of textile applications in new markets; and (3) to develop a culture of innovation within the sector. The evidence suggests that (1) and to some extent (2) have been achieved, particularly given the extent of cross-sector connections. For developing a culture of innovation (3), this was an ambitious target, where the evidence suggests that the project has started to make some inroads into changing the way some sector businesses collaborate with customers, suppliers and competitors.  One business identified increased R&D expenditure of 15% as a result of their participation in the TTFS project.
Sector Issues and Improving the Scheme

5.29 The final section of the survey asked firms more generally about their business and sought comments on how the TTFS could be improved. One question asked firms about the three most critical issues facing their business. The most common response to this question was inflation in raw materials which impacts on the business cost base and profitability. Other issues raised included: resource/skill base of customers, the world economy (affecting demand), marketing and investors. 
5.30 The majority of these are macro-economic factors that are generally outside the ability of SE/public sector support or the TTFS to address (other than to help improve the firm’s ability to withstand global/competitive pressures).  However, two of the issues cited were ‘product commercialisation’ and ‘R&D funding’. These two issues suggest there may be some form of gap in the availability of next stage or follow-on support from a project such as TTFS. 
5.31 In general, final comments received on the TTFS were positive. One firm felt they would have preferred support to come directly from Scottish Textiles, although this was a single view and not raised by any other firm. One business wished to see a specific networking event with firms from the renewable energy sector, which is exactly the type of network/ collaborative support that has typically been provided by the TTFS. In general, the networking events were valued, and now that some stronger relationships have been developed with the sector, promoting a forward programme of events may be appropriate. 
5.32 Finally, the telephone discussions highlighted a desire for greater information on potential multi-partner European funding opportunities.
	“We had a very good day at Napier meeting people from the building trade. Could the same be done with the renewable energy excluding windmills”.

“We would prefer Scottish Textiles to be more involved with facilitating opportunities rather than employing outside services.”
“I believe the support we received was excellent - because of the nature of the support we provide many of the benefits will not be realised for a number of years but I do hope that some way can be found to maintain this form of support for the industry.”


6 Conclusions and Recommendations
6.1 This report presents the findings from the review of reported performance and the views of stakeholders and businesses. Those responsible for delivering and managing the TTFS were consulted, alongside SE Account Managers, SE Enabling Technologies and the Industry body STIA. The responses from 12 supported businesses surveyed online have been analysed along with the views from 6 businesses consulted in more depth.  

Overview 
6.2 The general conclusion from the review is that, after a slow start, the TTFS started to make significant progress in its final year, when the project began to deliver benefits to businesses. The range of relationship building activities in the first 12-18 months, with a sector averse to collaboration and networking, were both necessary and required, although many considered that this process could have been progressed more quickly.  In turn, the groundwork led to new contacts and collaborative opportunities for the sector. 

6.3 Some of these are collaborations which are now beginning to deliver some commercial returns for supported businesses, or are expected to do so in the near future.  The additionality of the support and impacts are good, with businesses not easily able to access this support from elsewhere. Whether the range and scale of project outcomes, which are relatively modest, has fully justified the SE investment is perhaps questionable, although it is clear that building relationships, developing contacts and collaborations, and translating this into new products/processes in the marketplace takes time. For many businesses, the momentum built needs to continue (including potential forward support) if the investment to date is to be fully realised. 

Rationale and Strategic Fit

6.4 There was a strong rationale for intervening in the technical textile sector given its history of lack of collaborative working and the low levels of R&D in the sector. The need to boost the competitiveness of the sector in the face of severe market pressures was evident at the time of the TTFS project development and approval, even prior to the subsequent market downturn. In particular, the case for helping sector businesses to overcome their unwillingness or inability to innovate through identifying new project partners and new market outlets was sound. 

6.5 The flexible use of external support to develop business relationships and facilitate collaborations on a 1-1 basis was a sensible and appropriate response to the issues facing the sector.  The review has highlighted that little similar provision existed for technical textiles and that the project demonstrated as strong fit with SE and Government policy. 

The Approach and Intervention Mix

6.6 The decision to appoint an external consultant to deliver the project also looked appropriate. It was felt that the consultant would be able bring industry contacts in the textiles supply chain and from other sectors into the project, to facilitate collaborations. This worked well, with the delivery agent having a wide range of contacts, many of whom were in sectors that technical textiles companies were able to work with even though they had not done so in the past (e.g. renewables, defence and construction). In particular, the links with the defence industry were valued.

6.7 There were clearly however some issues in appointing the right contractor, and finding one with the range of skills appropriate to the project, with the contract re-tendered at the start of the project and challenges in appointing a contractor who could cover all the skills required. Whilst the range of industry contacts was a positive feature of the appointed contractor, links with academia were weaker. The contractor was not able to demonstrate the ability to develop these connections as clearly.  

6.8 Again, whilst it is recognised that it takes time to develop collaborations, the ability of the TTFS to support project development and implementation past the initial contact facilitation stages could arguably have been stronger. Whilst there is a practical limit to the level of intensity of support for any one company, the TTFS was flexibly devised so that conventional time limitations to support per business were not applied. Given this, there appeared scope for closer working on specific projects in some of the companies. That said, those surveyed for the project generally felt the support they needed was appropriate to their needs and one in six collaborations through the TTFS resulted in a new product or process, a reasonable return, which may rise higher over post-funding as initiated project ideas mature and develop.

6.9 The TTFS supported a wider base of companies than the original list of technical textiles firms, with the database growing from the mid-30s to around 60. This broadening of the business base helped the TTFS work with more companies and increased the prospects for networking and collaboration.   The project achieved all its Key Performance Indicator targets bar the two new products launched, although one was close to launch at the time of reporting. Part of this relates to the time required to take a product to market, and this KPI may be achieved post-project as a result of TTFS activity.
6.10 The approach also envisaged a close working relationship between the contractor and the SE Account Managers where a technical textile support was located within their portfolio.  These relationships were patchy, and there was a missed opportunity at the outset of the project for the TTFS to fully articulate their approach. Communication channels were not always open; and this was as true for the TTFS contractor as for the Account Managers, where a high turnover in personnel/accounts did not help either party. 

Outcomes and Impacts
6.11 The project has helped 37 companies to identify 95 opportunities for collaborations, with the TTFS making first contact with 81 of these.  One in six led to a new product or process improvement, as reported by the contractor, with the survey evidence suggesting that one in four companies were supported to develop a new product or process.  The majority of the new product and process developments have been in the final year or six months of the project, as the results of the contact initiation and collaborative development have materialised.
6.12 Developing the collaborations and the resulting product/process developments has clearly taken time.  No direct commercial benefits were identified to date from the companies surveyed, although many of the more tangible developments have only recently taken place.  Around 20% of the surveyed firms expected to see benefits in the future and were able to quantify them, suggested anything from increased sales of £50,000 to £250,000 per annum as a result of the TTFS, although there is always the potential for optimism bias from supported businesses.  A further business is planning a £500,000 joint venture as a result of the TTFS collaboration initiation and support. A third of surveyed benefits expected benefits to materialise in the next 6-12 months, and so it is clear the TTFS has initiated activity that has the potential to achieve commercial benefits.
6.13 The non-quantifiable targets for the project included increasing businesses’ understanding of new technologies and the application of technologies in new markets. There is evidence that this has occurred in a number of supported businesses. The third non-quantifiable target was to achieve a culture of innovation. This will be a long and continuous process, in which the TTFS has played a role. At the same time, it has generally been those companies that have been most receptive to the TTFS that have further embraced the need for innovation, rather than achieving an overall culture shift in the technical textiles sector.  
Project Learning Points
Project Delivery – A Flexible Approach
6.14 The project has been an innovative one for SE in terms of approach, with the delivery agent given considerable freedom to work with technical textiles in the way most likely to achieve the project objectives. This has allowed the TTFS to respond to business needs and work with businesses in the ways that suit them, and business satisfaction with the support has been high. Most other projects/interventions apply criteria to the receipt of business support, such as time or cost limited support, which was not the case for the TTFS. 
6.15 This flexible approach can generally be regarded as a positive feature of the project, and one which has allowed a wide range of connections to be made. The approach is perhaps slightly less appropriate when more tangible forms of support are required, for example in working in a more dedicated way with a company to implement a specific project. In future, the two could be split, with the contact/collaboration initiation and relationship building as one part of a project, and working through and supporting specific projects as a different form of support.
Working Alongside Account Managers

6.16 The project did not work as effectively with the Account Management function as it could have done, and there are some lessons about sector projects such as this where there is a relationship building function to be carried out working with Account Management which itself is about building relationships. At times it was confusing for businesses, as well as the Account Managers and contractor. Notwithstanding challenges over changing portfolios, the communication channels could have been more open. It is also worth noting that with a project operating over two and half years, both account managers and companies tend to ‘forget’ what support they had provided/received, and the detail of what, if anything, had resulted.
A Project Combining Different Skillsets 
6.17 It is challenging to appoint an appropriate contractor who has the required sector expertise alongside the required skills for contact/collaboration initiation, links with academia, project development support and event/networking facilitation. The appointed agent was strong in the first of these, and there was clear value in widening the outlook of the technical textiles companies to other sectors and opportunities. The contractor had more variable aptitude and success in some of the other elements required by the project, in terms of strong links to the HE sector, specific skills around commercialisation of some project opportunities and event facilitation. Although this comment should not be overplayed (there was good business feedback on the events as a whole for example), there will always be a challenge devising and implementing a project requiring these different skills.
It Takes Time to Develop Collaborative Activity

6.18 Although it was recognised in the project design – a three year project with relatively modest KPIs which stopped short of setting targets for commercial benefits – the evidence from the review is clear that it takes a significant amount of time to develop collaborative projects and to bring forward new products for launch. 

6.19 Surveyed businesses typically stated that this was a two year process or more, and that pre-supposes a sector open and willing to embrace this type of activity.  The TTFS was required to make contact with businesses, develop the relationship, prove its value and make the right forms of connections, even prior to helping to develop a collaboration or project.  The faith shown by SE through the early stages of the project where there was little indication of tangible benefits is now being rewarded with strong indications of project activity with clear commercial potential.
Recommendations
There are a number of recommendations that fall out of the research:

1. That opportunities for cross-sector working and collaborative innovation/R&D projects continue to be sought. One of the successes of the TTFS was the opportunity for technical textiles sector businesses to pursue relevant opportunities in defence, renewables, construction and so on;

2. The project was quite effective in ideas and project initiation, and in making links between businesses and other sector businesses and academia. In many ways this is separate from taking firm project ideas for new product and process development through to completion. In future, it may be best to separate the opportunity identification from more intensive follow-on project development;
3. It is clear that the (commercial) impacts of the TTFS support to date are slight, although some impacts are expected in the future as a result of the work to date. Future projects of this nature must recognise that engaging with businesses and the development of links between former competitors and with the supply chain and HE takes time. Three years is the minimum period for developing a collaborative network, and a further six months to the full three years (rather than two and a half years) may well have resulted in greater levels of impact;

4. Once businesses have been engaged, and when the benefits have been demonstrated to them, there is merit in continuing to support the sector through opportunities to network;

5. The model of flexible support can be effective, and the delivery partner valued the freedom to engage with businesses in the way most appropriate to them. In the future (and TTFS demonstrated this to some extent) such a flexible approach requires a proactive delivery partner (e.g. in making links with initiatives, not just other business), which in turn requires quite intensive contract management (e.g. referrals to other support, joint sessions with account managers and so on). 

6. The project brought together a number of elements – events, one-to-one support, knowledge of the supply chain/other sector opportunities and links with academics. It is difficult for one contractor to have all of these skills. Whilst there are merits to combining all these elements in a single project, it may be appropriate in future to break down the delivery of these elements into more than one sub-element (e.g. a contractor skilled at event facilitation, another with academic links and so on). 
7. It is clear also that developing a network and facilitating collaborative R&D takes time, and that the TTFS has been successful in starting to develop links between technical textile businesses and between those businesses and other sectors/academia.  The pool of sector businesses was sensibly widened to facilitate more interactions. It is recommended that support for innovation/R&D in the (wider) sector is continued, and that some of the approaches (flexible support) and project development activities are continued in the future.  
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� Annual Business Inquiry 2008


� The evaluation could only actually target 24 of the closely supported companies due to one company ceasing trading, another recently burning down and the relevant contacts within the other two companies moving to new jobs. 


� Note from final Synaptech Report:  This 95 is an estimate given that for several companies assistance was ongoing in more than one area and other companies were ‘assisted’ more than once and yet for others the assist was cumulative with a number of small, short interventions.
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Chart3



Achieved to the same extent over the same time period	Achieved, but over a longer time period and on a smaller scale	Achieved, but over a longer time period but to the same scale	Achieved, but on a smaller scale but in the same time period	Would not have occurred at all	Don’t know	0.111	0.222	0.222	0	0.33299999999999996	0.111	





Question 1

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Organisation		Organisation		Organisation

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Global Textile Associates Ltd

		2		Aug 19, 2011 2:08 PM		Johnstons of Elgin

		3		Aug 17, 2011 12:09 PM		Forbo Flooring UK Ltd

		4		Aug 4, 2011 7:24 AM		Don & Low

		5		Jul 27, 2011 7:13 AM		Eclipse Blinds

		6		Jul 26, 2011 5:26 PM		Luminous Technologies Ltd.

		7		Jul 25, 2011 9:02 AM		CelluComp Ltd

		8		Jul 20, 2011 10:57 AM		Scott & Fyfe Ltd

		9		Jul 20, 2011 10:46 AM		Power Textiles Limited

		10		Jul 19, 2011 5:18 PM		j&dwilkie

		11		Jul 19, 2011 2:33 PM		Keela/ardmel

		12		Jul 19, 2011 11:27 AM		Kraft Architecture





Question 2

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Name		Name		Name

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Mike Rushforth

		2		Aug 19, 2011 2:08 PM		James Dracup

		3		Aug 17, 2011 12:09 PM		Angus Fotheringhame

		4		Aug 4, 2011 7:24 AM		David Avril

		5		Jul 27, 2011 7:13 AM		Douglas Ross

		6		Jul 26, 2011 5:26 PM		Bill Cooper

		7		Jul 25, 2011 9:02 AM		Dr Eric A. Whale

		8		Jul 20, 2011 10:57 AM		Michelle Quadrelli/ Alison Bond

		9		Jul 20, 2011 10:46 AM		Robert Mather

		10		Jul 19, 2011 5:18 PM		bob low

		11		Jul 19, 2011 2:33 PM		sam

		12		Jul 19, 2011 11:27 AM		Bruce Newlands





Question 3

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Position		Position		Position

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Director

		2		Aug 19, 2011 2:08 PM		Managing Director

		3		Aug 17, 2011 12:09 PM		General Manager UK & Ireland

		4		Aug 4, 2011 7:24 AM		Development Manager

		5		Jul 27, 2011 7:13 AM		Manufacturing and Distribution Manager

		6		Jul 26, 2011 5:26 PM		General Manager

		7		Jul 25, 2011 9:02 AM		Director

		8		Jul 20, 2011 10:57 AM		Sales & Marketing Manager/ Marketing Insights

		9		Jul 20, 2011 10:46 AM		Co-director

		10		Jul 19, 2011 5:18 PM		md

		11		Jul 19, 2011 2:33 PM		director

		12		Jul 19, 2011 11:27 AM		Director





Question 4

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What does your organisation mainly make or do? [Summary]		What does your organisation mainly make or do? [Summary]		What does your organisation mainly make or do? [Summary]

		Answer Options		Answer Options		Response Count

						10

		answered question		10		10

		skipped question		3		3

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Process / product development consultancy

		2		Aug 19, 2011 2:09 PM		Textile manufacturer

		3		Aug 17, 2011 12:09 PM		Make floorcoverings

		4		Aug 4, 2011 7:24 AM		Textile Manufacturer

		5		Jul 26, 2011 5:30 PM		Produce products which incorporate luminous pigments, including a high -vis fabric.

		6		Jul 25, 2011 9:08 AM		Development of cellulosic bio-composite materials from sustainable sources

		7		Jul 20, 2011 10:58 AM		Technical Textiles

		8		Jul 19, 2011 5:18 PM		make technical textiles

		9		Jul 19, 2011 2:34 PM		manufacturer of garmenst

		10		Jul 19, 2011 11:27 AM		Architecture & Design





Question 5

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		When did you first receive support from the Textiles Technology Facilitator Service?		When did you first receive support from the Textiles Technology Facilitator Service?		When did you first receive support from the Textiles Technology Facilitator Service?

		Answer Options		Answer Options		Response Count

						10

		answered question		10		10

		skipped question		3		3

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		03/01/2011

		2		Aug 19, 2011 2:09 PM		2009

		3		Aug 17, 2011 12:09 PM		2010

		4		Aug 4, 2011 7:24 AM		1 1/2 years ago

		5		Jul 26, 2011 5:30 PM		04/01/2010

		6		Jul 25, 2011 9:08 AM		2009

		7		Jul 20, 2011 10:58 AM		N/A

		8		Jul 19, 2011 5:18 PM		12 months ago

		9		Jul 19, 2011 2:34 PM		not sure

		10		Jul 19, 2011 11:27 AM		Networking Assistance





Question 6

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?

		Answer Options		Answer Options		Response Percent		Response Count

		Approached by Synaptech		Approached by Synaptech		54.5%		6

		Account managed by Scottish Enterprise		Account managed by Scottish Enterprise		18.2%		2

		Involvement with the SE Textiles Team		Involvement with the SE Textiles Team		9.1%		1

		Attended an event		Attended an event		9.1%		1

		Word of mouth		Word of mouth		9.1%		1

		Other (please specify)		Other (please specify)		0.0%		0

		answered question		answered question		11		11

		skipped question		skipped question		2		2



Approached by Synaptech	Account managed by Scottish Enterprise	Involvement with the SE Textiles Team	Attended an event	Word of mouth	0.54500000000000004	0.182	9.0999999999999998E-2	9.0999999999999998E-2	9.0999999999999998E-2	





Question 7

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?

		Answer Options		Answer Options		Response Percent		Response Count

		Looking for advice on innovation		Looking for advice on innovation		28.6%		2

		Looking for advice on collaboration		Looking for advice on collaboration		14.3%		1

		Looking for help to identify a potential business to collaborate with		Looking for help to identify a potential business to collaborate with		14.3%		1

		Looking for help to identify a potential academic collaborator.		Looking for help to identify a potential academic collaborator.		14.3%		1

		Looking for information on potential funding streams		Looking for information on potential funding streams		0.0%		0

		We did not seek support from the Textiles Technology Facilitator Service		We did not seek support from the Textiles Technology Facilitator Service		57.1%		4

		Other (please specify)		Other (please specify)		14.3%		1

		answered question		answered question		7		7

		skipped question		skipped question		6		6

		Number		Response Date		Other (please specify)		Categories

		1		Aug 4, 2011 7:25 AM		looking for new raw material



If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?

Looking for advice on innovation	Looking for advice on collaboration	Looking for help to identify a potential business to collaborate with	Looking for help to identify a potential academic collaborator.	Looking for information on potential funding streams	We did not seek support from the Textiles Technology Facilitator Service	Other (please specify)	0.28600000000000003	0.14300000000000002	0.14300000000000002	0.14300000000000002	0	0.57100000000000006	0.14300000000000002	







Question 8

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 

		Answer Options		Answer Options		Response Percent		Response Count

		Help from the consultant to filter/identify/select opportunities for collaboration		Help from the consultant to filter/identify/select opportunities for collaboration		50.0%		5

		Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match		Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match		50.0%		5

		Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc		Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc		0.0%		0

		Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners		Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners		50.0%		5

		Information on funding sources for your business’s collaboration opportunity		Information on funding sources for your business’s collaboration opportunity		30.0%		3

		Assistance with accessing funding sources for your business opportunity		Assistance with accessing funding sources for your business opportunity		20.0%		2

		Collaboration facilitation and mentoring (as required to assist collaboration)		Collaboration facilitation and mentoring (as required to assist collaboration)		30.0%		3

		Assistance to start or develop a technology/innovation		Assistance to start or develop a technology/innovation		20.0%		2

		Assistance to progress to new product/process		Assistance to progress to new product/process		20.0%		2

		Other (please specify)		Other (please specify)		30.0%		3

		answered question		answered question		10		10

		skipped question		skipped question		3		3

		Number		Response Date		Other (please specify)		Categories

		1		Aug 4, 2011 7:25 AM		identify suitable companies to supply new raw materials

		2		Jul 25, 2011 9:11 AM		In general expanded our network

		3		Jul 19, 2011 2:34 PM		they approached us



What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 

Help from the consultant to filter/identify/select opportunities for collaboration	Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match	Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc	Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners	Information on funding sources for your business’s collaboration opportunity	Assistance with accessing funding sources for your business opportunity	Collaboration facilitation and mentoring (as required to assist collaboration)	Assistance to start or develop a technology/innovation	Assistance to progress to new product/process	Other (please specify)	0.5	0.5	0	0.5	0.3	0.2	0.3	0.2	0.2	0.3	







Question 9

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please briefly describe the nature of the support you received. 		Please briefly describe the nature of the support you received. 		Please briefly describe the nature of the support you received. 

		Answer Options		Answer Options		Response Count

						9

		answered question		9		9

		skipped question		4		4

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:24 AM		Provision of information on potentially useful contacts and encouraging net-working.  Opportunity to make presentations at Workshops about my companies activities and resources we can provide.

		2		Aug 19, 2011 2:49 PM		An overview of the function of the Textiles Technology Facilitator to see whether there were synergies betwwen our two organisations.

		3		Aug 17, 2011 12:10 PM		Introduced to a forum of related manufacturers selling into the same sectors.

		4		Aug 4, 2011 7:26 AM		A new water based ink supplier was identifed

A list of suppliers of a specialist foil prouct were supplied

		5		Jul 26, 2011 5:32 PM		Company introductions

		6		Jul 25, 2011 10:08 AM		Synaptech have provided support identifying and attending initial meetings with a number of organisations with which we are discussing future development.  We have also had support in gaining an innovation voucher through Edinburgh University.  Through the network of contacts and facilitation support we are now in the process of forming a consortium with a number of other Scottish organisations to bid for the next FP7 call.

		7		Jul 20, 2011 11:05 AM		Support was minimal. We were put in initial contact with 2 potential companies of interest.Neither has potential to move forward at the moment. They were also present at some Scottish Textiles Events and presented information on funding options.

		8		Jul 19, 2011 5:20 PM		transfer of interests day at napier university

intro to possible collaborators

		9		Jul 19, 2011 11:29 AM		A variety of individual meetings with potential collaborators in both industry and academia, attendance and opportunity to present development work to sector audience, helping us identify potential investors.





Question 10

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 

		Answer Options		Answer Options		Response Percent		Response Count

		Very unsatisfied		Very unsatisfied		11.1%		1

		Unsatisfied		Unsatisfied		11.1%		1

		Neither satisfied nor unsatisfied		Neither satisfied nor unsatisfied		0.0%		0

		Satisfied		Satisfied		33.3%		3

		Very satisfied		Very satisfied		44.4%		4

		Don't know		Don't know		0.0%		0

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Very unsatisfied	Unsatisfied	Neither satisfied nor unsatisfied	Satisfied	Very satisfied	0.111	0.111	0	0.33299999999999996	0.44400000000000001	





Question 11

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 

		Answer Options		Answer Options		Poor		Fair		Good		Very Good		Excellent		Don’t Know / Does not apply		Response Count

		The ability of the people delivering the project		The ability of the people delivering the project		0		1		3		2		2		1		9

		The level of communication you receive(d) from the consultants delivering the support		The level of communication you receive(d) from the consultants delivering the support		0		1		3		2		2		1		9

		The appropriateness of the advice you received		The appropriateness of the advice you received		0		1		3		2		3		0		9

		Their knowledge of the textiles sector		Their knowledge of the textiles sector		0		1		3		2		2		1		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



How would you rate each of the following aspects of the support you received? 

Don’t Know / Does not apply	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	1	1	0	1	Excellent	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	2	2	3	2	Very Good	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	2	2	2	2	Good	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	3	3	3	3	Fair	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	1	1	1	1	Poor	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	0	0	0	0	









Question 12

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 

		Answer Options		Answer Options		Response Percent		Response Count

		Yes (please provide detail)		Yes (please provide detail)		0.0%		0

		No		No		100.0%		7

		answered question		answered question		7		7

		skipped question		skipped question		6		6



Are there other types of support that you feel would have been more beneficial to your business? 

Yes (please provide detail)	No	0	1	





Question 13

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail		Please provide detail		Please provide detail

		Answer Options		Answer Options		Response Count

						0

		answered question		0		0

		skipped question		13		13





Question 14

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 

		Answer Options		Answer Options		Response Percent		Response Count

		New product introduced to Scotland		New product introduced to Scotland		28.6%		2

		New product introduced to your business		New product introduced to your business		28.6%		2

		New process introduced to Scotland		New process introduced to Scotland		14.3%		1

		New process introduced to your business		New process introduced to your business		14.3%		1

		No new products or processes		No new products or processes		71.4%		5

		answered question		answered question		7		7

		skipped question		skipped question		6		6



Has the support resulted in any new products or processes being introduced to the market/your organisation? 

New product introduced to Scotland	New product introduced to your business	New process introduced to Scotland	New process introduced to your business	No new products or processes	0.28600000000000003	0.28600000000000003	0.14300000000000002	0.14300000000000002	0.71400000000000008	







Question 15

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail of the new products and/or processes introduced.		Please provide detail of the new products and/or processes introduced.		Please provide detail of the new products and/or processes introduced.

		Answer Options		Answer Options		Response Count

						5

		answered question		5		5

		skipped question		8		8

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:29 AM		The products / processes are at an early development stage but include: new antimicrobial treatment for textiles; novel building insulation material with enhanced properties from waste streams; devellopment of imprroved water / stain repellent systems for protective clothing; durable pleating system for silk garments; devlopment of bio-composites incorporating antimicrobial, antifungal and water repellent systems.

		2		Aug 4, 2011 7:27 AM		We are currnelty in the process of approving the new water based ink

		3		Jul 25, 2011 10:13 AM		We have not introduced a new process yet but are evaluating some

		4		Jul 19, 2011 5:21 PM		we are currently evaluating a new process related to the building industry.

		5		Jul 19, 2011 11:47 AM		Thermobond - A building insulation product produced using waste textiles





Question 16

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.

		Answer Options		Answer Options		No impact - £0		£1 - £9,999		£10,000 - £19,999		£20,000 - £49,999		£50,000 – £99,999		£100,000 – £249,999		Over £250,000 (please specify)		Don’t know / unable to say		Response Count

		Increased sales		Increased sales		6		0		0		0		0		0		0		3		9

		Safeguarded sales that would otherwise have been lost		Safeguarded sales that would otherwise have been lost		6		0		0		0		0		0		0		3		9

		Increased profits		Increased profits		6		0		0		0		0		0		0		3		9

		Safeguarded profits that would otherwise have been lost		Safeguarded profits that would otherwise have been lost		6		0		0		0		0		0		0		3		9

		Reduced costs		Reduced costs		6		0		0		0		0		0		0		3		9

		Increased exports		Increased exports		6		0		0		0		0		0		0		3		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



To date, how, if at all, has the support provid

Don’t know / unable to say	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	3	3	3	3	3	3	Over £250,000 (please specify)	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£100,000 – £249,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£50,000 – £99,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£20,000 - £49,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£10,000 - £19,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£1 - £9,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	No impact - £0	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	6	6	6	6	6	6	









Question 17

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 

		Answer Options		Answer Options		No impact – 0 jobs		1		2-4		5-9		10-19		20-29		30-49		More than 50		Don’t know / unable to say		Response Count

		Created new jobs		Created new jobs		7		0		0		0		0		0		0		0		2		9

		Retained jobs that would otherwise have been lost		Retained jobs that would otherwise have been lost		7		0		0		0		0		0		0		0		2		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 

Don’t know / unable to say	Created new jobs	Retained jobs that would otherwise have been lost	2	2	More than 50	Created new jobs	Retained jobs that would otherwise have been lost	0	0	30-49	Created new jobs	Retained jobs that would otherwise have been lost	0	0	20-29	Created new jobs	Retained jobs that would otherwise have been lost	0	0	10-19	Created new jobs	Retained jobs that would otherwise have been lost	0	0	5-9	Created new jobs	Retained jobs that would otherwise have been lost	0	0	2-4	Created new jobs	Retained jobs that would otherwise have been lost	0	0	1	Created new jobs	Retained jobs that would otherwise have been lost	0	0	No impact – 0 jobs	Created new jobs	Retained jobs that would otherwise have been lost	7	7	









Question 18

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)

		Answer Options		Answer Options		No impact - £0		£1 - £9,999		£10,000 - £19,999		£20,000 - £49,999		£50,000 – £99,999		£100,000 – £249,999		Over £250,000 (please specify)		Don’t know / unable to say		Response Count

		Increased sales		Increased sales		2		0		0		0		1		1		0		5		9

		Safeguarded sales that would otherwise have been lost		Safeguarded sales that would otherwise have been lost		1		0		0		0		0		0		0		7		8

		Increased profits		Increased profits		2		1		0		0		0		0		0		6		9

		Safeguarded profits that would otherwise have been lost		Safeguarded profits that would otherwise have been lost		2		1		0		0		0		0		0		6		9

		Reduced costs		Reduced costs		3		0		0		0		0		0		0		6		9

		Increased exports		Increased exports		3		0		0		0		0		0		0		6		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)

Don’t know / unable to say	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	5	7	6	6	6	6	Over £250,000 (please specify)	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£100,000 – £249,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	1	0	0	0	0	0	£50,000 – £99,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	1	0	0	0	0	0	£20,000 - £49,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£10,000 - £19,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£1 - £9,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	1	1	0	0	No impact - £0	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	2	1	2	2	3	3	









Question 19

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 

		Answer Options		Answer Options		Response Percent		Response Count

		One year		One year		0.0%		0

		2 years		2 years		60.0%		3

		3-5 years		3-5 years		40.0%		2

		5-10 years		5-10 years		0.0%		0

		More than 10 years time		More than 10 years time		0.0%		0

		answered question		answered question		5		5

		skipped question		skipped question		8		8



For how many years do you believe these impacts will persist? 

One year	2 years	3-5 years	5-10 years	More than 10 years time	0	0.6	0.4	0	0	





Question 20

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?

		Answer Options		Answer Options		Response Percent		Response Count

		Within the next 6 months		Within the next 6 months		0.0%		0

		6-12 months		6-12 months		33.3%		3

		1-2 years time		1-2 years time		11.1%		1

		2-3 years time		2-3 years time		0.0%		0

		More than 3 years time		More than 3 years time		0.0%		0

		Don’t know		Don’t know		22.2%		2

		Not applicable, no further benefits expected		Not applicable, no further benefits expected		33.3%		3

		answered question		answered question		9		9

		skipped question		skipped question		4		4



If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?

Within the next 6 months	6-12 months	1-2 years time	2-3 years time	More than 3 years time	Don’t know	Not applicable, no further benefits expected	0	0.33299999999999996	0.111	0	0	0.222	0.33299999999999996	





Question 21

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?

		Answer Options		Answer Options		Response Percent		Response Count

		Achieved to the same extent over the same time period		Achieved to the same extent over the same time period		11.1%		1

		Achieved, but over a longer time period and on a smaller scale		Achieved, but over a longer time period and on a smaller scale		22.2%		2

		Achieved, but over a longer time period but to the same scale		Achieved, but over a longer time period but to the same scale		22.2%		2

		Achieved, but on a smaller scale but in the same time period		Achieved, but on a smaller scale but in the same time period		0.0%		0

		Would not have occurred at all		Would not have occurred at all		33.3%		3

		Don’t know		Don’t know		11.1%		1

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Achieved to the same extent over the same time period	Achieved, but over a longer time period and on a smaller scale	Achieved, but over a longer time period but to the same scale	Achieved, but on a smaller scale but in the same time period	Would not have occurred at all	Don’t know	0.111	0.222	0.222	0	0.33299999999999996	0.111	





Question 22

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 6 months		Less than 6 months		0.0%		0

		6-12 months		6-12 months		75.0%		3

		1-2 years time		1-2 years time		25.0%		1

		2-3 years time		2-3 years time		0.0%		0

		More than 3 years time		More than 3 years time		0.0%		0

		Don’t know		Don’t know		0.0%		0

		N/A - timescale was not affected		N/A - timescale was not affected		0.0%		0

		answered question		answered question		4		4

		skipped question		skipped question		9		9



By how much have the benefits been brought forwards?

Less than 6 months	6-12 months	1-2 years time	2-3 years time	More than 3 years time	Don’t know	N/A - timescale was not affected	0	0.75	0.25	0	0	0	0	





Question 23

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 25%		Less than 25%		0.0%		0

		26 – 50%		26 – 50%		50.0%		2

		51 – 75%		51 – 75%		0.0%		0

		76 – 100%		76 – 100%		0.0%		0

		More than 100%		More than 100%		0.0%		0

		Don’t know		Don’t know		25.0%		1

		N/A - scale of the impacts was not affected		N/A - scale of the impacts was not affected		25.0%		1

		answered question		answered question		4		4

		skipped question		skipped question		9		9



By what proportion have the impacts been increased?

Less than 25%	26 – 50%	51 – 75%	76 – 100%	More than 100%	Don’t know	N/A - scale of the impacts was not affected	0	0.5	0	0	0	0.25	0.25	





Question 24

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 

		Answer Options		Answer Options		Response Percent		Response Count

		Locally (25 mile radius)		Locally (25 mile radius)		100.0%		3

		In Scotland		In Scotland		100.0%		3

		Outside Scotland		Outside Scotland		100.0%		3

		Outside UK		Outside UK		100.0%		3

		answered question		answered question		3		3

		skipped question		skipped question		10		10

		Number		Response Date		Locally (25 mile radius)		Categories		In Scotland		Categories		Outside Scotland		Categories		Outside UK		Categories

		1		Aug 22, 2011 7:34 AM		0				10				20				70

		2		Jul 26, 2011 5:39 PM		None				None				100%				100%

		3		Jul 19, 2011 11:49 AM		0%				10%				80%				10%



Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 

Locally (25 mile radius)	In Scotland	Outside Scotland	Outside UK	1	1	1	1	







Question 25

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)

		Answer Options		Answer Options		Response Percent		Response Count

		Locally (25 mile radius)		Locally (25 mile radius)		100.0%		3

		In Scotland		In Scotland		100.0%		3

		Outside Scotland		Outside Scotland		100.0%		3

		Outside UK		Outside UK		100.0%		3

		answered question		answered question		3		3

		skipped question		skipped question		10		10

		Number		Response Date		Locally (25 mile radius)		Categories		In Scotland		Categories		Outside Scotland		Categories		Outside UK		Categories

		1		Aug 22, 2011 7:34 AM		0				0				0				100

		2		Jul 26, 2011 5:39 PM		None				None				100%				50%

		3		Jul 19, 2011 11:49 AM		20%				70%				10%				0%



Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)

Locally (25 mile radius)	In Scotland	Outside Scotland	Outside UK	1	1	1	1	







Question 26

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How would you describe the market for your product?		How would you describe the market for your product?		How would you describe the market for your product?		How would you describe the market for your product?

		Answer Options		Answer Options		Response Percent		Response Count

		Growing significantly		Growing significantly		0.0%		0

		Growing		Growing		100.0%		3

		Static		Static		0.0%		0

		Declining		Declining		0.0%		0

		Significantly declining		Significantly declining		0.0%		0

		answered question		answered question		3		3

		skipped question		skipped question		10		10



How would you describe the market for your product?

Growing significantly	Growing	Static	Declining	Significantly declining	0	1	0	0	0	





Question 27

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you

		Answer Options		Answer Options		Significantly more		A little more		No more		Response Count

		Accessed new business opportunities		Accessed new business opportunities		1		1		2		4

		Increased your investment in research and development		Increased your investment in research and development		0		2		2		4

		Become more aware of new technologies within the textiles sector		Become more aware of new technologies within the textiles sector		3		1		0		4

		Become better connected with  competitors in the sector		Become better connected with  competitors in the sector		1		1		2		4

		Become better connected with academia		Become better connected with academia		1		1		2		4

		New/developed relationship with customers		New/developed relationship with customers		1		1		2		4

		New/developed your relationship with suppliers		New/developed your relationship with suppliers		2		0		2		4

		More likely to collaborate with competitors		More likely to collaborate with competitors		0		0		4		4

		More likely to collaborate with academia		More likely to collaborate with academia		0		1		3		4

		Improved skills of staff		Improved skills of staff		0		1		3		4

		Improved qualifications of staff		Improved qualifications of staff		0		0		4		4

		Improved ability to attract highly skilled staff		Improved ability to attract highly skilled staff		0		0		4		4

		Improved technological knowledge		Improved technological knowledge		1		1		2		4

		Entered new domestic markets		Entered new domestic markets		0		0		4		4

		Entered new export markets		Entered new export markets		0		0		4		4

		Improved delivery times		Improved delivery times		0		0		4		4

		Enhanced environmental and social responsibility		Enhanced environmental and social responsibility		0		1		3		4

		Protected of intellectual property (patents, copyrights, trademarks)		Protected of intellectual property (patents, copyrights, trademarks)		0		1		3		4

		Increased income from intellectual property (licensing, joint ventures)		Increased income from intellectual property (licensing, joint ventures)		0		0		4		4

		Put in place activity to measure and improve quality and standards in service delivery		Put in place activity to measure and improve quality and standards in service delivery		0		0		4		4

		Achievement of quality standards (ISO, industry standards)		Achievement of quality standards (ISO, industry standards)		0		0		4		4

		Developed/ put in place marketing strategy		Developed/ put in place marketing strategy		0		1		3		4

		Have a global perspective in relation to trading and knowledge		Have a global perspective in relation to trading and knowledge		0		1		3		4

		Better general understanding of the industry and business opportunities		Better general understanding of the industry and business opportunities		1		2		1		4

		None of the above		None of the above		0		0		2		2

		answered question		answered question		answered question		answered question		4		4

		skipped question		skipped question		skipped question		skipped question		9		9



As a result of the support provided through the Textiles Technology Facilitator Service have you

No more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	2	2	0	2	2	2	2	4	3	3	4	4	2	4	4	4	3	3	4	4	4	3	3	1	2	A little more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	1	2	1	1	1	1	0	0	1	1	0	0	1	0	0	0	1	1	0	0	0	1	1	2	0	Significantly more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	1	0	3	1	1	1	2	0	0	0	0	0	1	0	0	0	0	0	0	0	0	0	0	1	0	









Question 28

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What is your currently level of R&D expenditure per annum?		What is your currently level of R&D expenditure per annum?		What is your currently level of R&D expenditure per annum?

		Answer Options		Answer Options		Response Count

						3

		answered question		3		3

		skipped question		10		10

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:36 AM		5000

		2		Jul 26, 2011 5:42 PM		Zero

		3		Jul 19, 2011 11:51 AM		£10,000





Question 29

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Have you increased your level of spend on R&D as a result of the project? If so, by how much		Have you increased your level of spend on R&D as a result of the project? If so, by how much		Have you increased your level of spend on R&D as a result of the project? If so, by how much

		Answer Options		Answer Options		Response Count

						3

		answered question		3		3

		skipped question		10		10

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:36 AM		No

		2		Jul 26, 2011 5:42 PM		No

		3		Jul 19, 2011 11:51 AM		15%





Question 30

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33.3%		1

		No		No		66.7%		2

		answered question		answered question		3		3

		skipped question		skipped question		10		10



Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?

Yes	No	0.33299999999999996	0.66700000000000004	





Question 31

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please describe 		Please describe 		Please describe 

		Answer Options		Answer Options		Response Count

						4

		answered question		4		4

		skipped question		9		9

		Number		Response Date		Response Text		Categories

		1		Aug 17, 2011 12:12 PM		Good we have had an initial networking meeting and some more market intelligence and potential opprtunities have been identified.

		2		Jul 20, 2011 11:10 AM		We feel that these opportunities would have been communicated through Scottish Textiles or there is a chance these companies may have contacted us directly anyway

		3		Jul 19, 2011 5:24 PM		too early to say if we are going to have a gain but we can say now that without the facilitator we would not even know a market opportunity existed to be investigated.

		4		Jul 19, 2011 11:52 AM		In terms of technology, we have gained greater knowledge of potential techniques that could add value.





Question 32

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?

		Answer Options		Answer Options		Response Percent		Response Count

		Exceeded expectations		Exceeded expectations		44.4%		4

		Met expectations		Met expectations		22.2%		2

		Met some expectations		Met some expectations		22.2%		2

		Did not meet expectations		Did not meet expectations		0.0%		0

		Don’t know/ did not have any expectations		Don’t know/ did not have any expectations		11.1%		1

		answered question		answered question		9		9

		skipped question		skipped question		4		4



To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?

Exceeded expectations	Met expectations	Met some expectations	Did not meet expectations	Don’t know/ did not have any expectations	0.44400000000000001	0.222	0.222	0	0.111	





Question 33

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?

		Answer Options		Answer Options		Response Percent		Response Count

		Issue 1		Issue 1		100.0%		8

		Issue 2		Issue 2		100.0%		8

		Issue 3		Issue 3		62.5%		5

		answered question		answered question		8		8

		skipped question		skipped question		5		5

		Number		Response Date		Issue 1		Categories		Issue 2		Categories		Issue 3		Categories

		1		Aug 22, 2011 7:38 AM		Raw material prices				Resource / Skill base of customers

		2		Aug 19, 2011 2:52 PM		commodity prices				world economy				inflation

		3		Aug 17, 2011 12:12 PM		raw materal costs				business confidence

		4		Jul 26, 2011 5:44 PM		Cost of imports				Duty on Raw Materials

		5		Jul 25, 2011 10:23 AM		Product Commercialisation				Sales Revenue				R&D funding

		6		Jul 20, 2011 11:11 AM		New Product Delivery				Raw Material Price Increases				Cost Down Activities

		7		Jul 19, 2011 5:25 PM		lack of new developments				threats to existing markets				price pressure

		8		Jul 19, 2011 11:52 AM		Investors				Marketing				Supply Chain



What would you say are the 3 most critical issues affecting you business at the current time?

Issue 1	Issue 2	Issue 3	1	1	0.625	







Question 34

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		22.2%		2

		No		No		22.2%		2

		Don't know		Don't know		55.6%		5

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 

Yes	No	Don't know	0.222	0.222	0.55600000000000005	





Question 35

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail		Please provide detail		Please provide detail

		Answer Options		Answer Options		Response Count

						2

		answered question		2		2

		skipped question		11		11

		Number		Response Date		Response Text		Categories

		1		Aug 19, 2011 2:54 PM		accelerating collaboration outside of the technical textiles sector between academic institutions and Industry ( ie in normal textile technology) and protecting/developing at those academic institutions the training of technicaly trained technicians /operatives and the wrokforce of tomorrow rather than allowing them to just produce more and more fashion graduates and textile designers.

		2		Jul 19, 2011 5:26 PM		We had a very good day at napier meeting people from the building trade.

could the same be done with the renewables energy excluding windmills.





Question 36

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Do you have any final comments you would like to make regarding the support you received? 		Do you have any final comments you would like to make regarding the support you received? 		Do you have any final comments you would like to make regarding the support you received? 

		Answer Options		Answer Options		Response Count

						5

		answered question		5		5

		skipped question		8		8

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:41 AM		I believe the support we received was excellent - because of the nature of the support we provide many of the benefits will not be realised for a number of years but I do hope that some way can be found to maintain this form of support for the industry.

		2		Aug 19, 2011 2:55 PM		Good people, excellent support but tailored for a different sector ( technical textiles) of the industry than the one my company operates within.

		3		Jul 25, 2011 10:33 AM		It is difficult to quantify the support that has been given as it is likely to take sometime before anything comes to fruition.  However the support has been very important, the networking through the events that have been put on has increased our number of contacts and broadened our knowledge that may lead to R&D collaborations and potential customers.  Support in accessing University facilities through the innovation vouchers has been important for us.  The main benefits have been mainly intangible but important, it takes time to turn these intangibles to tangible (financial) benefits.

		4		Jul 20, 2011 11:13 AM		We would prefer Scottish Textiles to be more involved with faciltating opportunties rather than employing outside services.

		5		Jul 19, 2011 5:27 PM		Any development in the technicasl textiles market will probably take a min of 2 yrs to develop from the first idea- so quick results cannot and should not be expected.






Chart2



Very unsatisfied	Unsatisfied	Neither satisfied nor unsatisfied	Satisfied	Very satisfied	0.111	0.111	0	0.33299999999999996	0.44400000000000001	





Question 1

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Organisation		Organisation		Organisation

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Global Textile Associates Ltd

		2		Aug 19, 2011 2:08 PM		Johnstons of Elgin

		3		Aug 17, 2011 12:09 PM		Forbo Flooring UK Ltd

		4		Aug 4, 2011 7:24 AM		Don & Low

		5		Jul 27, 2011 7:13 AM		Eclipse Blinds

		6		Jul 26, 2011 5:26 PM		Luminous Technologies Ltd.

		7		Jul 25, 2011 9:02 AM		CelluComp Ltd

		8		Jul 20, 2011 10:57 AM		Scott & Fyfe Ltd

		9		Jul 20, 2011 10:46 AM		Power Textiles Limited

		10		Jul 19, 2011 5:18 PM		j&dwilkie

		11		Jul 19, 2011 2:33 PM		Keela/ardmel

		12		Jul 19, 2011 11:27 AM		Kraft Architecture





Question 2

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Name		Name		Name

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Mike Rushforth

		2		Aug 19, 2011 2:08 PM		James Dracup

		3		Aug 17, 2011 12:09 PM		Angus Fotheringhame

		4		Aug 4, 2011 7:24 AM		David Avril

		5		Jul 27, 2011 7:13 AM		Douglas Ross

		6		Jul 26, 2011 5:26 PM		Bill Cooper

		7		Jul 25, 2011 9:02 AM		Dr Eric A. Whale

		8		Jul 20, 2011 10:57 AM		Michelle Quadrelli/ Alison Bond

		9		Jul 20, 2011 10:46 AM		Robert Mather

		10		Jul 19, 2011 5:18 PM		bob low

		11		Jul 19, 2011 2:33 PM		sam

		12		Jul 19, 2011 11:27 AM		Bruce Newlands





Question 3

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Position		Position		Position

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Director

		2		Aug 19, 2011 2:08 PM		Managing Director

		3		Aug 17, 2011 12:09 PM		General Manager UK & Ireland

		4		Aug 4, 2011 7:24 AM		Development Manager

		5		Jul 27, 2011 7:13 AM		Manufacturing and Distribution Manager

		6		Jul 26, 2011 5:26 PM		General Manager

		7		Jul 25, 2011 9:02 AM		Director

		8		Jul 20, 2011 10:57 AM		Sales & Marketing Manager/ Marketing Insights

		9		Jul 20, 2011 10:46 AM		Co-director

		10		Jul 19, 2011 5:18 PM		md

		11		Jul 19, 2011 2:33 PM		director

		12		Jul 19, 2011 11:27 AM		Director





Question 4

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What does your organisation mainly make or do? [Summary]		What does your organisation mainly make or do? [Summary]		What does your organisation mainly make or do? [Summary]

		Answer Options		Answer Options		Response Count

						10

		answered question		10		10

		skipped question		3		3

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Process / product development consultancy

		2		Aug 19, 2011 2:09 PM		Textile manufacturer

		3		Aug 17, 2011 12:09 PM		Make floorcoverings

		4		Aug 4, 2011 7:24 AM		Textile Manufacturer

		5		Jul 26, 2011 5:30 PM		Produce products which incorporate luminous pigments, including a high -vis fabric.

		6		Jul 25, 2011 9:08 AM		Development of cellulosic bio-composite materials from sustainable sources

		7		Jul 20, 2011 10:58 AM		Technical Textiles

		8		Jul 19, 2011 5:18 PM		make technical textiles

		9		Jul 19, 2011 2:34 PM		manufacturer of garmenst

		10		Jul 19, 2011 11:27 AM		Architecture & Design





Question 5

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		When did you first receive support from the Textiles Technology Facilitator Service?		When did you first receive support from the Textiles Technology Facilitator Service?		When did you first receive support from the Textiles Technology Facilitator Service?

		Answer Options		Answer Options		Response Count

						10

		answered question		10		10

		skipped question		3		3

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		03/01/2011

		2		Aug 19, 2011 2:09 PM		2009

		3		Aug 17, 2011 12:09 PM		2010

		4		Aug 4, 2011 7:24 AM		1 1/2 years ago

		5		Jul 26, 2011 5:30 PM		04/01/2010

		6		Jul 25, 2011 9:08 AM		2009

		7		Jul 20, 2011 10:58 AM		N/A

		8		Jul 19, 2011 5:18 PM		12 months ago

		9		Jul 19, 2011 2:34 PM		not sure

		10		Jul 19, 2011 11:27 AM		Networking Assistance





Question 6

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?

		Answer Options		Answer Options		Response Percent		Response Count

		Approached by Synaptech		Approached by Synaptech		54.5%		6

		Account managed by Scottish Enterprise		Account managed by Scottish Enterprise		18.2%		2

		Involvement with the SE Textiles Team		Involvement with the SE Textiles Team		9.1%		1

		Attended an event		Attended an event		9.1%		1

		Word of mouth		Word of mouth		9.1%		1

		Other (please specify)		Other (please specify)		0.0%		0

		answered question		answered question		11		11

		skipped question		skipped question		2		2



Approached by Synaptech	Account managed by Scottish Enterprise	Involvement with the SE Textiles Team	Attended an event	Word of mouth	0.54500000000000004	0.182	9.0999999999999998E-2	9.0999999999999998E-2	9.0999999999999998E-2	





Question 7

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?

		Answer Options		Answer Options		Response Percent		Response Count

		Looking for advice on innovation		Looking for advice on innovation		28.6%		2

		Looking for advice on collaboration		Looking for advice on collaboration		14.3%		1

		Looking for help to identify a potential business to collaborate with		Looking for help to identify a potential business to collaborate with		14.3%		1

		Looking for help to identify a potential academic collaborator.		Looking for help to identify a potential academic collaborator.		14.3%		1

		Looking for information on potential funding streams		Looking for information on potential funding streams		0.0%		0

		We did not seek support from the Textiles Technology Facilitator Service		We did not seek support from the Textiles Technology Facilitator Service		57.1%		4

		Other (please specify)		Other (please specify)		14.3%		1

		answered question		answered question		7		7

		skipped question		skipped question		6		6

		Number		Response Date		Other (please specify)		Categories

		1		Aug 4, 2011 7:25 AM		looking for new raw material



If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?

Looking for advice on innovation	Looking for advice on collaboration	Looking for help to identify a potential business to collaborate with	Looking for help to identify a potential academic collaborator.	Looking for information on potential funding streams	We did not seek support from the Textiles Technology Facilitator Service	Other (please specify)	0.28600000000000003	0.14300000000000002	0.14300000000000002	0.14300000000000002	0	0.57100000000000006	0.14300000000000002	







Question 8

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 

		Answer Options		Answer Options		Response Percent		Response Count

		Help from the consultant to filter/identify/select opportunities for collaboration		Help from the consultant to filter/identify/select opportunities for collaboration		50.0%		5

		Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match		Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match		50.0%		5

		Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc		Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc		0.0%		0

		Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners		Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners		50.0%		5

		Information on funding sources for your business’s collaboration opportunity		Information on funding sources for your business’s collaboration opportunity		30.0%		3

		Assistance with accessing funding sources for your business opportunity		Assistance with accessing funding sources for your business opportunity		20.0%		2

		Collaboration facilitation and mentoring (as required to assist collaboration)		Collaboration facilitation and mentoring (as required to assist collaboration)		30.0%		3

		Assistance to start or develop a technology/innovation		Assistance to start or develop a technology/innovation		20.0%		2

		Assistance to progress to new product/process		Assistance to progress to new product/process		20.0%		2

		Other (please specify)		Other (please specify)		30.0%		3

		answered question		answered question		10		10

		skipped question		skipped question		3		3

		Number		Response Date		Other (please specify)		Categories

		1		Aug 4, 2011 7:25 AM		identify suitable companies to supply new raw materials

		2		Jul 25, 2011 9:11 AM		In general expanded our network

		3		Jul 19, 2011 2:34 PM		they approached us



What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 

Help from the consultant to filter/identify/select opportunities for collaboration	Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match	Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc	Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners	Information on funding sources for your business’s collaboration opportunity	Assistance with accessing funding sources for your business opportunity	Collaboration facilitation and mentoring (as required to assist collaboration)	Assistance to start or develop a technology/innovation	Assistance to progress to new product/process	Other (please specify)	0.5	0.5	0	0.5	0.3	0.2	0.3	0.2	0.2	0.3	







Question 9

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please briefly describe the nature of the support you received. 		Please briefly describe the nature of the support you received. 		Please briefly describe the nature of the support you received. 

		Answer Options		Answer Options		Response Count

						9

		answered question		9		9

		skipped question		4		4

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:24 AM		Provision of information on potentially useful contacts and encouraging net-working.  Opportunity to make presentations at Workshops about my companies activities and resources we can provide.

		2		Aug 19, 2011 2:49 PM		An overview of the function of the Textiles Technology Facilitator to see whether there were synergies betwwen our two organisations.

		3		Aug 17, 2011 12:10 PM		Introduced to a forum of related manufacturers selling into the same sectors.

		4		Aug 4, 2011 7:26 AM		A new water based ink supplier was identifed

A list of suppliers of a specialist foil prouct were supplied

		5		Jul 26, 2011 5:32 PM		Company introductions

		6		Jul 25, 2011 10:08 AM		Synaptech have provided support identifying and attending initial meetings with a number of organisations with which we are discussing future development.  We have also had support in gaining an innovation voucher through Edinburgh University.  Through the network of contacts and facilitation support we are now in the process of forming a consortium with a number of other Scottish organisations to bid for the next FP7 call.

		7		Jul 20, 2011 11:05 AM		Support was minimal. We were put in initial contact with 2 potential companies of interest.Neither has potential to move forward at the moment. They were also present at some Scottish Textiles Events and presented information on funding options.

		8		Jul 19, 2011 5:20 PM		transfer of interests day at napier university

intro to possible collaborators

		9		Jul 19, 2011 11:29 AM		A variety of individual meetings with potential collaborators in both industry and academia, attendance and opportunity to present development work to sector audience, helping us identify potential investors.





Question 10

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 

		Answer Options		Answer Options		Response Percent		Response Count

		Very unsatisfied		Very unsatisfied		11.1%		1

		Unsatisfied		Unsatisfied		11.1%		1

		Neither satisfied nor unsatisfied		Neither satisfied nor unsatisfied		0.0%		0

		Satisfied		Satisfied		33.3%		3

		Very satisfied		Very satisfied		44.4%		4

		Don't know		Don't know		0.0%		0

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Very unsatisfied	Unsatisfied	Neither satisfied nor unsatisfied	Satisfied	Very satisfied	0.111	0.111	0	0.33299999999999996	0.44400000000000001	





Question 11

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 

		Answer Options		Answer Options		Poor		Fair		Good		Very Good		Excellent		Don’t Know / Does not apply		Response Count

		The ability of the people delivering the project		The ability of the people delivering the project		0		1		3		2		2		1		9

		The level of communication you receive(d) from the consultants delivering the support		The level of communication you receive(d) from the consultants delivering the support		0		1		3		2		2		1		9

		The appropriateness of the advice you received		The appropriateness of the advice you received		0		1		3		2		3		0		9

		Their knowledge of the textiles sector		Their knowledge of the textiles sector		0		1		3		2		2		1		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



How would you rate each of the following aspects of the support you received? 

Don’t Know / Does not apply	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	1	1	0	1	Excellent	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	2	2	3	2	Very Good	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	2	2	2	2	Good	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	3	3	3	3	Fair	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	1	1	1	1	Poor	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	0	0	0	0	









Question 12

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 

		Answer Options		Answer Options		Response Percent		Response Count

		Yes (please provide detail)		Yes (please provide detail)		0.0%		0

		No		No		100.0%		7

		answered question		answered question		7		7

		skipped question		skipped question		6		6



Are there other types of support that you feel would have been more beneficial to your business? 

Yes (please provide detail)	No	0	1	





Question 13

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail		Please provide detail		Please provide detail

		Answer Options		Answer Options		Response Count

						0

		answered question		0		0

		skipped question		13		13





Question 14

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 

		Answer Options		Answer Options		Response Percent		Response Count

		New product introduced to Scotland		New product introduced to Scotland		28.6%		2

		New product introduced to your business		New product introduced to your business		28.6%		2

		New process introduced to Scotland		New process introduced to Scotland		14.3%		1

		New process introduced to your business		New process introduced to your business		14.3%		1

		No new products or processes		No new products or processes		71.4%		5

		answered question		answered question		7		7

		skipped question		skipped question		6		6



Has the support resulted in any new products or processes being introduced to the market/your organisation? 

New product introduced to Scotland	New product introduced to your business	New process introduced to Scotland	New process introduced to your business	No new products or processes	0.28600000000000003	0.28600000000000003	0.14300000000000002	0.14300000000000002	0.71400000000000008	







Question 15

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail of the new products and/or processes introduced.		Please provide detail of the new products and/or processes introduced.		Please provide detail of the new products and/or processes introduced.

		Answer Options		Answer Options		Response Count

						5

		answered question		5		5

		skipped question		8		8

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:29 AM		The products / processes are at an early development stage but include: new antimicrobial treatment for textiles; novel building insulation material with enhanced properties from waste streams; devellopment of imprroved water / stain repellent systems for protective clothing; durable pleating system for silk garments; devlopment of bio-composites incorporating antimicrobial, antifungal and water repellent systems.

		2		Aug 4, 2011 7:27 AM		We are currnelty in the process of approving the new water based ink

		3		Jul 25, 2011 10:13 AM		We have not introduced a new process yet but are evaluating some

		4		Jul 19, 2011 5:21 PM		we are currently evaluating a new process related to the building industry.

		5		Jul 19, 2011 11:47 AM		Thermobond - A building insulation product produced using waste textiles





Question 16

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.

		Answer Options		Answer Options		No impact - £0		£1 - £9,999		£10,000 - £19,999		£20,000 - £49,999		£50,000 – £99,999		£100,000 – £249,999		Over £250,000 (please specify)		Don’t know / unable to say		Response Count

		Increased sales		Increased sales		6		0		0		0		0		0		0		3		9

		Safeguarded sales that would otherwise have been lost		Safeguarded sales that would otherwise have been lost		6		0		0		0		0		0		0		3		9

		Increased profits		Increased profits		6		0		0		0		0		0		0		3		9

		Safeguarded profits that would otherwise have been lost		Safeguarded profits that would otherwise have been lost		6		0		0		0		0		0		0		3		9

		Reduced costs		Reduced costs		6		0		0		0		0		0		0		3		9

		Increased exports		Increased exports		6		0		0		0		0		0		0		3		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



To date, how, if at all, has the support provid

Don’t know / unable to say	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	3	3	3	3	3	3	Over £250,000 (please specify)	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£100,000 – £249,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£50,000 – £99,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£20,000 - £49,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£10,000 - £19,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£1 - £9,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	No impact - £0	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	6	6	6	6	6	6	









Question 17

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 

		Answer Options		Answer Options		No impact – 0 jobs		1		2-4		5-9		10-19		20-29		30-49		More than 50		Don’t know / unable to say		Response Count

		Created new jobs		Created new jobs		7		0		0		0		0		0		0		0		2		9

		Retained jobs that would otherwise have been lost		Retained jobs that would otherwise have been lost		7		0		0		0		0		0		0		0		2		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 

Don’t know / unable to say	Created new jobs	Retained jobs that would otherwise have been lost	2	2	More than 50	Created new jobs	Retained jobs that would otherwise have been lost	0	0	30-49	Created new jobs	Retained jobs that would otherwise have been lost	0	0	20-29	Created new jobs	Retained jobs that would otherwise have been lost	0	0	10-19	Created new jobs	Retained jobs that would otherwise have been lost	0	0	5-9	Created new jobs	Retained jobs that would otherwise have been lost	0	0	2-4	Created new jobs	Retained jobs that would otherwise have been lost	0	0	1	Created new jobs	Retained jobs that would otherwise have been lost	0	0	No impact – 0 jobs	Created new jobs	Retained jobs that would otherwise have been lost	7	7	









Question 18

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)

		Answer Options		Answer Options		No impact - £0		£1 - £9,999		£10,000 - £19,999		£20,000 - £49,999		£50,000 – £99,999		£100,000 – £249,999		Over £250,000 (please specify)		Don’t know / unable to say		Response Count

		Increased sales		Increased sales		2		0		0		0		1		1		0		5		9

		Safeguarded sales that would otherwise have been lost		Safeguarded sales that would otherwise have been lost		1		0		0		0		0		0		0		7		8

		Increased profits		Increased profits		2		1		0		0		0		0		0		6		9

		Safeguarded profits that would otherwise have been lost		Safeguarded profits that would otherwise have been lost		2		1		0		0		0		0		0		6		9

		Reduced costs		Reduced costs		3		0		0		0		0		0		0		6		9

		Increased exports		Increased exports		3		0		0		0		0		0		0		6		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)

Don’t know / unable to say	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	5	7	6	6	6	6	Over £250,000 (please specify)	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£100,000 – £249,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	1	0	0	0	0	0	£50,000 – £99,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	1	0	0	0	0	0	£20,000 - £49,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£10,000 - £19,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£1 - £9,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	1	1	0	0	No impact - £0	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	2	1	2	2	3	3	









Question 19

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 

		Answer Options		Answer Options		Response Percent		Response Count

		One year		One year		0.0%		0

		2 years		2 years		60.0%		3

		3-5 years		3-5 years		40.0%		2

		5-10 years		5-10 years		0.0%		0

		More than 10 years time		More than 10 years time		0.0%		0

		answered question		answered question		5		5

		skipped question		skipped question		8		8



For how many years do you believe these impacts will persist? 

One year	2 years	3-5 years	5-10 years	More than 10 years time	0	0.6	0.4	0	0	





Question 20

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?

		Answer Options		Answer Options		Response Percent		Response Count

		Within the next 6 months		Within the next 6 months		0.0%		0

		6-12 months		6-12 months		33.3%		3

		1-2 years time		1-2 years time		11.1%		1

		2-3 years time		2-3 years time		0.0%		0

		More than 3 years time		More than 3 years time		0.0%		0

		Don’t know		Don’t know		22.2%		2

		Not applicable, no further benefits expected		Not applicable, no further benefits expected		33.3%		3

		answered question		answered question		9		9

		skipped question		skipped question		4		4



If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?

Within the next 6 months	6-12 months	1-2 years time	2-3 years time	More than 3 years time	Don’t know	Not applicable, no further benefits expected	0	0.33299999999999996	0.111	0	0	0.222	0.33299999999999996	





Question 21

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?

		Answer Options		Answer Options		Response Percent		Response Count

		Achieved to the same extent over the same time period		Achieved to the same extent over the same time period		11.1%		1

		Achieved, but over a longer time period and on a smaller scale		Achieved, but over a longer time period and on a smaller scale		22.2%		2

		Achieved, but over a longer time period but to the same scale		Achieved, but over a longer time period but to the same scale		22.2%		2

		Achieved, but on a smaller scale but in the same time period		Achieved, but on a smaller scale but in the same time period		0.0%		0

		Would not have occurred at all		Would not have occurred at all		33.3%		3

		Don’t know		Don’t know		11.1%		1

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Achieved to the same extent over the same time period	Achieved, but over a longer time period and on a smaller scale	Achieved, but over a longer time period but to the same scale	Achieved, but on a smaller scale but in the same time period	Would not have occurred at all	Don’t know	0.111	0.222	0.222	0	0.33299999999999996	0.111	





Question 22

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 6 months		Less than 6 months		0.0%		0

		6-12 months		6-12 months		75.0%		3

		1-2 years time		1-2 years time		25.0%		1

		2-3 years time		2-3 years time		0.0%		0

		More than 3 years time		More than 3 years time		0.0%		0

		Don’t know		Don’t know		0.0%		0

		N/A - timescale was not affected		N/A - timescale was not affected		0.0%		0

		answered question		answered question		4		4

		skipped question		skipped question		9		9



By how much have the benefits been brought forwards?

Less than 6 months	6-12 months	1-2 years time	2-3 years time	More than 3 years time	Don’t know	N/A - timescale was not affected	0	0.75	0.25	0	0	0	0	





Question 23

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 25%		Less than 25%		0.0%		0

		26 – 50%		26 – 50%		50.0%		2

		51 – 75%		51 – 75%		0.0%		0

		76 – 100%		76 – 100%		0.0%		0

		More than 100%		More than 100%		0.0%		0

		Don’t know		Don’t know		25.0%		1

		N/A - scale of the impacts was not affected		N/A - scale of the impacts was not affected		25.0%		1

		answered question		answered question		4		4

		skipped question		skipped question		9		9



By what proportion have the impacts been increased?

Less than 25%	26 – 50%	51 – 75%	76 – 100%	More than 100%	Don’t know	N/A - scale of the impacts was not affected	0	0.5	0	0	0	0.25	0.25	





Question 24

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 

		Answer Options		Answer Options		Response Percent		Response Count

		Locally (25 mile radius)		Locally (25 mile radius)		100.0%		3

		In Scotland		In Scotland		100.0%		3

		Outside Scotland		Outside Scotland		100.0%		3

		Outside UK		Outside UK		100.0%		3

		answered question		answered question		3		3

		skipped question		skipped question		10		10

		Number		Response Date		Locally (25 mile radius)		Categories		In Scotland		Categories		Outside Scotland		Categories		Outside UK		Categories

		1		Aug 22, 2011 7:34 AM		0				10				20				70

		2		Jul 26, 2011 5:39 PM		None				None				100%				100%

		3		Jul 19, 2011 11:49 AM		0%				10%				80%				10%



Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 

Locally (25 mile radius)	In Scotland	Outside Scotland	Outside UK	1	1	1	1	







Question 25

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)

		Answer Options		Answer Options		Response Percent		Response Count

		Locally (25 mile radius)		Locally (25 mile radius)		100.0%		3

		In Scotland		In Scotland		100.0%		3

		Outside Scotland		Outside Scotland		100.0%		3

		Outside UK		Outside UK		100.0%		3

		answered question		answered question		3		3

		skipped question		skipped question		10		10

		Number		Response Date		Locally (25 mile radius)		Categories		In Scotland		Categories		Outside Scotland		Categories		Outside UK		Categories

		1		Aug 22, 2011 7:34 AM		0				0				0				100

		2		Jul 26, 2011 5:39 PM		None				None				100%				50%

		3		Jul 19, 2011 11:49 AM		20%				70%				10%				0%



Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)

Locally (25 mile radius)	In Scotland	Outside Scotland	Outside UK	1	1	1	1	







Question 26

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How would you describe the market for your product?		How would you describe the market for your product?		How would you describe the market for your product?		How would you describe the market for your product?

		Answer Options		Answer Options		Response Percent		Response Count

		Growing significantly		Growing significantly		0.0%		0

		Growing		Growing		100.0%		3

		Static		Static		0.0%		0

		Declining		Declining		0.0%		0

		Significantly declining		Significantly declining		0.0%		0

		answered question		answered question		3		3

		skipped question		skipped question		10		10



How would you describe the market for your product?

Growing significantly	Growing	Static	Declining	Significantly declining	0	1	0	0	0	





Question 27

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you

		Answer Options		Answer Options		Significantly more		A little more		No more		Response Count

		Accessed new business opportunities		Accessed new business opportunities		1		1		2		4

		Increased your investment in research and development		Increased your investment in research and development		0		2		2		4

		Become more aware of new technologies within the textiles sector		Become more aware of new technologies within the textiles sector		3		1		0		4

		Become better connected with  competitors in the sector		Become better connected with  competitors in the sector		1		1		2		4

		Become better connected with academia		Become better connected with academia		1		1		2		4

		New/developed relationship with customers		New/developed relationship with customers		1		1		2		4

		New/developed your relationship with suppliers		New/developed your relationship with suppliers		2		0		2		4

		More likely to collaborate with competitors		More likely to collaborate with competitors		0		0		4		4

		More likely to collaborate with academia		More likely to collaborate with academia		0		1		3		4

		Improved skills of staff		Improved skills of staff		0		1		3		4

		Improved qualifications of staff		Improved qualifications of staff		0		0		4		4

		Improved ability to attract highly skilled staff		Improved ability to attract highly skilled staff		0		0		4		4

		Improved technological knowledge		Improved technological knowledge		1		1		2		4

		Entered new domestic markets		Entered new domestic markets		0		0		4		4

		Entered new export markets		Entered new export markets		0		0		4		4

		Improved delivery times		Improved delivery times		0		0		4		4

		Enhanced environmental and social responsibility		Enhanced environmental and social responsibility		0		1		3		4

		Protected of intellectual property (patents, copyrights, trademarks)		Protected of intellectual property (patents, copyrights, trademarks)		0		1		3		4

		Increased income from intellectual property (licensing, joint ventures)		Increased income from intellectual property (licensing, joint ventures)		0		0		4		4

		Put in place activity to measure and improve quality and standards in service delivery		Put in place activity to measure and improve quality and standards in service delivery		0		0		4		4

		Achievement of quality standards (ISO, industry standards)		Achievement of quality standards (ISO, industry standards)		0		0		4		4

		Developed/ put in place marketing strategy		Developed/ put in place marketing strategy		0		1		3		4

		Have a global perspective in relation to trading and knowledge		Have a global perspective in relation to trading and knowledge		0		1		3		4

		Better general understanding of the industry and business opportunities		Better general understanding of the industry and business opportunities		1		2		1		4

		None of the above		None of the above		0		0		2		2

		answered question		answered question		answered question		answered question		4		4

		skipped question		skipped question		skipped question		skipped question		9		9



As a result of the support provided through the Textiles Technology Facilitator Service have you

No more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	2	2	0	2	2	2	2	4	3	3	4	4	2	4	4	4	3	3	4	4	4	3	3	1	2	A little more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	1	2	1	1	1	1	0	0	1	1	0	0	1	0	0	0	1	1	0	0	0	1	1	2	0	Significantly more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	1	0	3	1	1	1	2	0	0	0	0	0	1	0	0	0	0	0	0	0	0	0	0	1	0	









Question 28

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What is your currently level of R&D expenditure per annum?		What is your currently level of R&D expenditure per annum?		What is your currently level of R&D expenditure per annum?

		Answer Options		Answer Options		Response Count

						3

		answered question		3		3

		skipped question		10		10

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:36 AM		5000

		2		Jul 26, 2011 5:42 PM		Zero

		3		Jul 19, 2011 11:51 AM		£10,000





Question 29

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Have you increased your level of spend on R&D as a result of the project? If so, by how much		Have you increased your level of spend on R&D as a result of the project? If so, by how much		Have you increased your level of spend on R&D as a result of the project? If so, by how much

		Answer Options		Answer Options		Response Count

						3

		answered question		3		3

		skipped question		10		10

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:36 AM		No

		2		Jul 26, 2011 5:42 PM		No

		3		Jul 19, 2011 11:51 AM		15%





Question 30

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33.3%		1

		No		No		66.7%		2

		answered question		answered question		3		3

		skipped question		skipped question		10		10



Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?

Yes	No	0.33299999999999996	0.66700000000000004	





Question 31

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please describe 		Please describe 		Please describe 

		Answer Options		Answer Options		Response Count

						4

		answered question		4		4

		skipped question		9		9

		Number		Response Date		Response Text		Categories

		1		Aug 17, 2011 12:12 PM		Good we have had an initial networking meeting and some more market intelligence and potential opprtunities have been identified.

		2		Jul 20, 2011 11:10 AM		We feel that these opportunities would have been communicated through Scottish Textiles or there is a chance these companies may have contacted us directly anyway

		3		Jul 19, 2011 5:24 PM		too early to say if we are going to have a gain but we can say now that without the facilitator we would not even know a market opportunity existed to be investigated.

		4		Jul 19, 2011 11:52 AM		In terms of technology, we have gained greater knowledge of potential techniques that could add value.





Question 32

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?

		Answer Options		Answer Options		Response Percent		Response Count

		Exceeded expectations		Exceeded expectations		44.4%		4

		Met expectations		Met expectations		22.2%		2

		Met some expectations		Met some expectations		22.2%		2

		Did not meet expectations		Did not meet expectations		0.0%		0

		Don’t know/ did not have any expectations		Don’t know/ did not have any expectations		11.1%		1

		answered question		answered question		9		9

		skipped question		skipped question		4		4



To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?

Exceeded expectations	Met expectations	Met some expectations	Did not meet expectations	Don’t know/ did not have any expectations	0.44400000000000001	0.222	0.222	0	0.111	





Question 33

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?

		Answer Options		Answer Options		Response Percent		Response Count

		Issue 1		Issue 1		100.0%		8

		Issue 2		Issue 2		100.0%		8

		Issue 3		Issue 3		62.5%		5

		answered question		answered question		8		8

		skipped question		skipped question		5		5

		Number		Response Date		Issue 1		Categories		Issue 2		Categories		Issue 3		Categories

		1		Aug 22, 2011 7:38 AM		Raw material prices				Resource / Skill base of customers

		2		Aug 19, 2011 2:52 PM		commodity prices				world economy				inflation

		3		Aug 17, 2011 12:12 PM		raw materal costs				business confidence

		4		Jul 26, 2011 5:44 PM		Cost of imports				Duty on Raw Materials

		5		Jul 25, 2011 10:23 AM		Product Commercialisation				Sales Revenue				R&D funding

		6		Jul 20, 2011 11:11 AM		New Product Delivery				Raw Material Price Increases				Cost Down Activities

		7		Jul 19, 2011 5:25 PM		lack of new developments				threats to existing markets				price pressure

		8		Jul 19, 2011 11:52 AM		Investors				Marketing				Supply Chain



What would you say are the 3 most critical issues affecting you business at the current time?

Issue 1	Issue 2	Issue 3	1	1	0.625	







Question 34

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		22.2%		2

		No		No		22.2%		2

		Don't know		Don't know		55.6%		5

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 

Yes	No	Don't know	0.222	0.222	0.55600000000000005	





Question 35

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail		Please provide detail		Please provide detail

		Answer Options		Answer Options		Response Count

						2

		answered question		2		2

		skipped question		11		11

		Number		Response Date		Response Text		Categories

		1		Aug 19, 2011 2:54 PM		accelerating collaboration outside of the technical textiles sector between academic institutions and Industry ( ie in normal textile technology) and protecting/developing at those academic institutions the training of technicaly trained technicians /operatives and the wrokforce of tomorrow rather than allowing them to just produce more and more fashion graduates and textile designers.

		2		Jul 19, 2011 5:26 PM		We had a very good day at napier meeting people from the building trade.

could the same be done with the renewables energy excluding windmills.





Question 36

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Do you have any final comments you would like to make regarding the support you received? 		Do you have any final comments you would like to make regarding the support you received? 		Do you have any final comments you would like to make regarding the support you received? 

		Answer Options		Answer Options		Response Count

						5

		answered question		5		5

		skipped question		8		8

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:41 AM		I believe the support we received was excellent - because of the nature of the support we provide many of the benefits will not be realised for a number of years but I do hope that some way can be found to maintain this form of support for the industry.

		2		Aug 19, 2011 2:55 PM		Good people, excellent support but tailored for a different sector ( technical textiles) of the industry than the one my company operates within.

		3		Jul 25, 2011 10:33 AM		It is difficult to quantify the support that has been given as it is likely to take sometime before anything comes to fruition.  However the support has been very important, the networking through the events that have been put on has increased our number of contacts and broadened our knowledge that may lead to R&D collaborations and potential customers.  Support in accessing University facilities through the innovation vouchers has been important for us.  The main benefits have been mainly intangible but important, it takes time to turn these intangibles to tangible (financial) benefits.

		4		Jul 20, 2011 11:13 AM		We would prefer Scottish Textiles to be more involved with faciltating opportunties rather than employing outside services.

		5		Jul 19, 2011 5:27 PM		Any development in the technicasl textiles market will probably take a min of 2 yrs to develop from the first idea- so quick results cannot and should not be expected.






Chart1



Approached by Synaptech	Account managed by Scottish Enterprise	Involvement with the SE Textiles Team	Attended an event	Word of mouth	0.54500000000000004	0.182	9.0999999999999998E-2	9.0999999999999998E-2	9.0999999999999998E-2	





Question 1

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Organisation		Organisation		Organisation

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Global Textile Associates Ltd

		2		Aug 19, 2011 2:08 PM		Johnstons of Elgin

		3		Aug 17, 2011 12:09 PM		Forbo Flooring UK Ltd

		4		Aug 4, 2011 7:24 AM		Don & Low

		5		Jul 27, 2011 7:13 AM		Eclipse Blinds

		6		Jul 26, 2011 5:26 PM		Luminous Technologies Ltd.

		7		Jul 25, 2011 9:02 AM		CelluComp Ltd

		8		Jul 20, 2011 10:57 AM		Scott & Fyfe Ltd

		9		Jul 20, 2011 10:46 AM		Power Textiles Limited

		10		Jul 19, 2011 5:18 PM		j&dwilkie

		11		Jul 19, 2011 2:33 PM		Keela/ardmel

		12		Jul 19, 2011 11:27 AM		Kraft Architecture





Question 2

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Name		Name		Name

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Mike Rushforth

		2		Aug 19, 2011 2:08 PM		James Dracup

		3		Aug 17, 2011 12:09 PM		Angus Fotheringhame

		4		Aug 4, 2011 7:24 AM		David Avril

		5		Jul 27, 2011 7:13 AM		Douglas Ross

		6		Jul 26, 2011 5:26 PM		Bill Cooper

		7		Jul 25, 2011 9:02 AM		Dr Eric A. Whale

		8		Jul 20, 2011 10:57 AM		Michelle Quadrelli/ Alison Bond

		9		Jul 20, 2011 10:46 AM		Robert Mather

		10		Jul 19, 2011 5:18 PM		bob low

		11		Jul 19, 2011 2:33 PM		sam

		12		Jul 19, 2011 11:27 AM		Bruce Newlands





Question 3

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Position		Position		Position

		Answer Options		Answer Options		Response Count

						12

		answered question		12		12

		skipped question		1		1

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Director

		2		Aug 19, 2011 2:08 PM		Managing Director

		3		Aug 17, 2011 12:09 PM		General Manager UK & Ireland

		4		Aug 4, 2011 7:24 AM		Development Manager

		5		Jul 27, 2011 7:13 AM		Manufacturing and Distribution Manager

		6		Jul 26, 2011 5:26 PM		General Manager

		7		Jul 25, 2011 9:02 AM		Director

		8		Jul 20, 2011 10:57 AM		Sales & Marketing Manager/ Marketing Insights

		9		Jul 20, 2011 10:46 AM		Co-director

		10		Jul 19, 2011 5:18 PM		md

		11		Jul 19, 2011 2:33 PM		director

		12		Jul 19, 2011 11:27 AM		Director





Question 4

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What does your organisation mainly make or do? [Summary]		What does your organisation mainly make or do? [Summary]		What does your organisation mainly make or do? [Summary]

		Answer Options		Answer Options		Response Count

						10

		answered question		10		10

		skipped question		3		3

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		Process / product development consultancy

		2		Aug 19, 2011 2:09 PM		Textile manufacturer

		3		Aug 17, 2011 12:09 PM		Make floorcoverings

		4		Aug 4, 2011 7:24 AM		Textile Manufacturer

		5		Jul 26, 2011 5:30 PM		Produce products which incorporate luminous pigments, including a high -vis fabric.

		6		Jul 25, 2011 9:08 AM		Development of cellulosic bio-composite materials from sustainable sources

		7		Jul 20, 2011 10:58 AM		Technical Textiles

		8		Jul 19, 2011 5:18 PM		make technical textiles

		9		Jul 19, 2011 2:34 PM		manufacturer of garmenst

		10		Jul 19, 2011 11:27 AM		Architecture & Design





Question 5

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		When did you first receive support from the Textiles Technology Facilitator Service?		When did you first receive support from the Textiles Technology Facilitator Service?		When did you first receive support from the Textiles Technology Facilitator Service?

		Answer Options		Answer Options		Response Count

						10

		answered question		10		10

		skipped question		3		3

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:21 AM		03/01/2011

		2		Aug 19, 2011 2:09 PM		2009

		3		Aug 17, 2011 12:09 PM		2010

		4		Aug 4, 2011 7:24 AM		1 1/2 years ago

		5		Jul 26, 2011 5:30 PM		04/01/2010

		6		Jul 25, 2011 9:08 AM		2009

		7		Jul 20, 2011 10:58 AM		N/A

		8		Jul 19, 2011 5:18 PM		12 months ago

		9		Jul 19, 2011 2:34 PM		not sure

		10		Jul 19, 2011 11:27 AM		Networking Assistance





Question 6

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?		How did you first become aware of the Textiles Technology Facilitator Service?

		Answer Options		Answer Options		Response Percent		Response Count

		Approached by Synaptech		Approached by Synaptech		54.5%		6

		Account managed by Scottish Enterprise		Account managed by Scottish Enterprise		18.2%		2

		Involvement with the SE Textiles Team		Involvement with the SE Textiles Team		9.1%		1

		Attended an event		Attended an event		9.1%		1

		Word of mouth		Word of mouth		9.1%		1

		Other (please specify)		Other (please specify)		0.0%		0

		answered question		answered question		11		11

		skipped question		skipped question		2		2



Approached by Synaptech	Account managed by Scottish Enterprise	Involvement with the SE Textiles Team	Attended an event	Word of mouth	0.54500000000000004	0.182	9.0999999999999998E-2	9.0999999999999998E-2	9.0999999999999998E-2	





Question 7

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?		If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?

		Answer Options		Answer Options		Response Percent		Response Count

		Looking for advice on innovation		Looking for advice on innovation		28.6%		2

		Looking for advice on collaboration		Looking for advice on collaboration		14.3%		1

		Looking for help to identify a potential business to collaborate with		Looking for help to identify a potential business to collaborate with		14.3%		1

		Looking for help to identify a potential academic collaborator.		Looking for help to identify a potential academic collaborator.		14.3%		1

		Looking for information on potential funding streams		Looking for information on potential funding streams		0.0%		0

		We did not seek support from the Textiles Technology Facilitator Service		We did not seek support from the Textiles Technology Facilitator Service		57.1%		4

		Other (please specify)		Other (please specify)		14.3%		1

		answered question		answered question		7		7

		skipped question		skipped question		6		6

		Number		Response Date		Other (please specify)		Categories

		1		Aug 4, 2011 7:25 AM		looking for new raw material



If you approached the Textiles Technology Facilitator Service, what were your reasons for seeking support?

Looking for advice on innovation	Looking for advice on collaboration	Looking for help to identify a potential business to collaborate with	Looking for help to identify a potential academic collaborator.	Looking for information on potential funding streams	We did not seek support from the Textiles Technology Facilitator Service	Other (please specify)	0.28600000000000003	0.14300000000000002	0.14300000000000002	0.14300000000000002	0	0.57100000000000006	0.14300000000000002	







Question 8

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 		What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 

		Answer Options		Answer Options		Response Percent		Response Count

		Help from the consultant to filter/identify/select opportunities for collaboration		Help from the consultant to filter/identify/select opportunities for collaboration		50.0%		5

		Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match		Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match		50.0%		5

		Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc		Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc		0.0%		0

		Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners		Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners		50.0%		5

		Information on funding sources for your business’s collaboration opportunity		Information on funding sources for your business’s collaboration opportunity		30.0%		3

		Assistance with accessing funding sources for your business opportunity		Assistance with accessing funding sources for your business opportunity		20.0%		2

		Collaboration facilitation and mentoring (as required to assist collaboration)		Collaboration facilitation and mentoring (as required to assist collaboration)		30.0%		3

		Assistance to start or develop a technology/innovation		Assistance to start or develop a technology/innovation		20.0%		2

		Assistance to progress to new product/process		Assistance to progress to new product/process		20.0%		2

		Other (please specify)		Other (please specify)		30.0%		3

		answered question		answered question		10		10

		skipped question		skipped question		3		3

		Number		Response Date		Other (please specify)		Categories

		1		Aug 4, 2011 7:25 AM		identify suitable companies to supply new raw materials

		2		Jul 25, 2011 9:11 AM		In general expanded our network

		3		Jul 19, 2011 2:34 PM		they approached us



What support have you received from the Textiles Technology Facilitator Service? (please tick all that apply) 

Help from the consultant to filter/identify/select opportunities for collaboration	Initial contact from the consultant  with potential collaboration partners to assess the likelihood of a match	Information on ‘rules of engagement’ around issues such as confidentiality, pre-existing IP etc	Arrangement and facilitation of initial meetings, or representation of your company at initial meetings with potential collaboration partners	Information on funding sources for your business’s collaboration opportunity	Assistance with accessing funding sources for your business opportunity	Collaboration facilitation and mentoring (as required to assist collaboration)	Assistance to start or develop a technology/innovation	Assistance to progress to new product/process	Other (please specify)	0.5	0.5	0	0.5	0.3	0.2	0.3	0.2	0.2	0.3	







Question 9

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please briefly describe the nature of the support you received. 		Please briefly describe the nature of the support you received. 		Please briefly describe the nature of the support you received. 

		Answer Options		Answer Options		Response Count

						9

		answered question		9		9

		skipped question		4		4

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:24 AM		Provision of information on potentially useful contacts and encouraging net-working.  Opportunity to make presentations at Workshops about my companies activities and resources we can provide.

		2		Aug 19, 2011 2:49 PM		An overview of the function of the Textiles Technology Facilitator to see whether there were synergies betwwen our two organisations.

		3		Aug 17, 2011 12:10 PM		Introduced to a forum of related manufacturers selling into the same sectors.

		4		Aug 4, 2011 7:26 AM		A new water based ink supplier was identifed

A list of suppliers of a specialist foil prouct were supplied

		5		Jul 26, 2011 5:32 PM		Company introductions

		6		Jul 25, 2011 10:08 AM		Synaptech have provided support identifying and attending initial meetings with a number of organisations with which we are discussing future development.  We have also had support in gaining an innovation voucher through Edinburgh University.  Through the network of contacts and facilitation support we are now in the process of forming a consortium with a number of other Scottish organisations to bid for the next FP7 call.

		7		Jul 20, 2011 11:05 AM		Support was minimal. We were put in initial contact with 2 potential companies of interest.Neither has potential to move forward at the moment. They were also present at some Scottish Textiles Events and presented information on funding options.

		8		Jul 19, 2011 5:20 PM		transfer of interests day at napier university

intro to possible collaborators

		9		Jul 19, 2011 11:29 AM		A variety of individual meetings with potential collaborators in both industry and academia, attendance and opportunity to present development work to sector audience, helping us identify potential investors.





Question 10

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 		How satisfied were you with the overall service provided by the Textiles Technology Facilitator Service? 

		Answer Options		Answer Options		Response Percent		Response Count

		Very unsatisfied		Very unsatisfied		11.1%		1

		Unsatisfied		Unsatisfied		11.1%		1

		Neither satisfied nor unsatisfied		Neither satisfied nor unsatisfied		0.0%		0

		Satisfied		Satisfied		33.3%		3

		Very satisfied		Very satisfied		44.4%		4

		Don't know		Don't know		0.0%		0

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Very unsatisfied	Unsatisfied	Neither satisfied nor unsatisfied	Satisfied	Very satisfied	0.111	0.111	0	0.33299999999999996	0.44400000000000001	





Question 11

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 		How would you rate each of the following aspects of the support you received? 

		Answer Options		Answer Options		Poor		Fair		Good		Very Good		Excellent		Don’t Know / Does not apply		Response Count

		The ability of the people delivering the project		The ability of the people delivering the project		0		1		3		2		2		1		9

		The level of communication you receive(d) from the consultants delivering the support		The level of communication you receive(d) from the consultants delivering the support		0		1		3		2		2		1		9

		The appropriateness of the advice you received		The appropriateness of the advice you received		0		1		3		2		3		0		9

		Their knowledge of the textiles sector		Their knowledge of the textiles sector		0		1		3		2		2		1		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



How would you rate each of the following aspects of the support you received? 

Don’t Know / Does not apply	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	1	1	0	1	Excellent	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	2	2	3	2	Very Good	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	2	2	2	2	Good	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	3	3	3	3	Fair	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	1	1	1	1	Poor	The ability of the people delivering the project	The level of communication you receive(d) from the consultants delivering the support	The appropriateness of the advice you received	Their knowledge of the textiles sector	0	0	0	0	









Question 12

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 		Are there other types of support that you feel would have been more beneficial to your business? 

		Answer Options		Answer Options		Response Percent		Response Count

		Yes (please provide detail)		Yes (please provide detail)		0.0%		0

		No		No		100.0%		7

		answered question		answered question		7		7

		skipped question		skipped question		6		6



Are there other types of support that you feel would have been more beneficial to your business? 

Yes (please provide detail)	No	0	1	





Question 13

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail		Please provide detail		Please provide detail

		Answer Options		Answer Options		Response Count

						0

		answered question		0		0

		skipped question		13		13





Question 14

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 		Has the support resulted in any new products or processes being introduced to the market/your organisation? 

		Answer Options		Answer Options		Response Percent		Response Count

		New product introduced to Scotland		New product introduced to Scotland		28.6%		2

		New product introduced to your business		New product introduced to your business		28.6%		2

		New process introduced to Scotland		New process introduced to Scotland		14.3%		1

		New process introduced to your business		New process introduced to your business		14.3%		1

		No new products or processes		No new products or processes		71.4%		5

		answered question		answered question		7		7

		skipped question		skipped question		6		6



Has the support resulted in any new products or processes being introduced to the market/your organisation? 

New product introduced to Scotland	New product introduced to your business	New process introduced to Scotland	New process introduced to your business	No new products or processes	0.28600000000000003	0.28600000000000003	0.14300000000000002	0.14300000000000002	0.71400000000000008	







Question 15

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail of the new products and/or processes introduced.		Please provide detail of the new products and/or processes introduced.		Please provide detail of the new products and/or processes introduced.

		Answer Options		Answer Options		Response Count

						5

		answered question		5		5

		skipped question		8		8

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:29 AM		The products / processes are at an early development stage but include: new antimicrobial treatment for textiles; novel building insulation material with enhanced properties from waste streams; devellopment of imprroved water / stain repellent systems for protective clothing; durable pleating system for silk garments; devlopment of bio-composites incorporating antimicrobial, antifungal and water repellent systems.

		2		Aug 4, 2011 7:27 AM		We are currnelty in the process of approving the new water based ink

		3		Jul 25, 2011 10:13 AM		We have not introduced a new process yet but are evaluating some

		4		Jul 19, 2011 5:21 PM		we are currently evaluating a new process related to the building industry.

		5		Jul 19, 2011 11:47 AM		Thermobond - A building insulation product produced using waste textiles





Question 16

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.		To date, how, if at all, has the support provided by the Textiles Technology Facilitator Service had a noticeable financial impact at your organisation? (please tick one box per row). Please indicate the change in business performance directly as a result of the Textiles Technology Facilitator Service.

		Answer Options		Answer Options		No impact - £0		£1 - £9,999		£10,000 - £19,999		£20,000 - £49,999		£50,000 – £99,999		£100,000 – £249,999		Over £250,000 (please specify)		Don’t know / unable to say		Response Count

		Increased sales		Increased sales		6		0		0		0		0		0		0		3		9

		Safeguarded sales that would otherwise have been lost		Safeguarded sales that would otherwise have been lost		6		0		0		0		0		0		0		3		9

		Increased profits		Increased profits		6		0		0		0		0		0		0		3		9

		Safeguarded profits that would otherwise have been lost		Safeguarded profits that would otherwise have been lost		6		0		0		0		0		0		0		3		9

		Reduced costs		Reduced costs		6		0		0		0		0		0		0		3		9

		Increased exports		Increased exports		6		0		0		0		0		0		0		3		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



To date, how, if at all, has the support provid

Don’t know / unable to say	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	3	3	3	3	3	3	Over £250,000 (please specify)	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£100,000 – £249,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£50,000 – £99,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£20,000 - £49,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£10,000 - £19,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£1 - £9,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	No impact - £0	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	6	6	6	6	6	6	









Question 17

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 		To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 

		Answer Options		Answer Options		No impact – 0 jobs		1		2-4		5-9		10-19		20-29		30-49		More than 50		Don’t know / unable to say		Response Count

		Created new jobs		Created new jobs		7		0		0		0		0		0		0		0		2		9

		Retained jobs that would otherwise have been lost		Retained jobs that would otherwise have been lost		7		0		0		0		0		0		0		0		2		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



To date, has the support provided by the Textiles Technology Facilitator Service had a noticeable impact on employment creation or retention at your organisation? (please tick one per row) 

Don’t know / unable to say	Created new jobs	Retained jobs that would otherwise have been lost	2	2	More than 50	Created new jobs	Retained jobs that would otherwise have been lost	0	0	30-49	Created new jobs	Retained jobs that would otherwise have been lost	0	0	20-29	Created new jobs	Retained jobs that would otherwise have been lost	0	0	10-19	Created new jobs	Retained jobs that would otherwise have been lost	0	0	5-9	Created new jobs	Retained jobs that would otherwise have been lost	0	0	2-4	Created new jobs	Retained jobs that would otherwise have been lost	0	0	1	Created new jobs	Retained jobs that would otherwise have been lost	0	0	No impact – 0 jobs	Created new jobs	Retained jobs that would otherwise have been lost	7	7	









Question 18

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)		Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)

		Answer Options		Answer Options		No impact - £0		£1 - £9,999		£10,000 - £19,999		£20,000 - £49,999		£50,000 – £99,999		£100,000 – £249,999		Over £250,000 (please specify)		Don’t know / unable to say		Response Count

		Increased sales		Increased sales		2		0		0		0		1		1		0		5		9

		Safeguarded sales that would otherwise have been lost		Safeguarded sales that would otherwise have been lost		1		0		0		0		0		0		0		7		8

		Increased profits		Increased profits		2		1		0		0		0		0		0		6		9

		Safeguarded profits that would otherwise have been lost		Safeguarded profits that would otherwise have been lost		2		1		0		0		0		0		0		6		9

		Reduced costs		Reduced costs		3		0		0		0		0		0		0		6		9

		Increased exports		Increased exports		3		0		0		0		0		0		0		6		9

		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		answered question		9		9

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		4		4



Do you anticipate that the support provided by the Textiles Technology Facilitator Service will have a noticeable financial impact at your organisation per annum in the future? (please tick one box per row)

Don’t know / unable to say	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	5	7	6	6	6	6	Over £250,000 (please specify)	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£100,000 – £249,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	1	0	0	0	0	0	£50,000 – £99,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	1	0	0	0	0	0	£20,000 - £49,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£10,000 - £19,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	0	0	0	0	£1 - £9,999	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	0	0	1	1	0	0	No impact - £0	Increased sales	Safeguarded sales that would otherwise have been lost	Increased profits	Safeguarded profits that would otherwise have been lost	Reduced costs	Increased exports	2	1	2	2	3	3	









Question 19

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 		For how many years do you believe these impacts will persist? 

		Answer Options		Answer Options		Response Percent		Response Count

		One year		One year		0.0%		0

		2 years		2 years		60.0%		3

		3-5 years		3-5 years		40.0%		2

		5-10 years		5-10 years		0.0%		0

		More than 10 years time		More than 10 years time		0.0%		0

		answered question		answered question		5		5

		skipped question		skipped question		8		8



For how many years do you believe these impacts will persist? 

One year	2 years	3-5 years	5-10 years	More than 10 years time	0	0.6	0.4	0	0	





Question 20

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?		If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?

		Answer Options		Answer Options		Response Percent		Response Count

		Within the next 6 months		Within the next 6 months		0.0%		0

		6-12 months		6-12 months		33.3%		3

		1-2 years time		1-2 years time		11.1%		1

		2-3 years time		2-3 years time		0.0%		0

		More than 3 years time		More than 3 years time		0.0%		0

		Don’t know		Don’t know		22.2%		2

		Not applicable, no further benefits expected		Not applicable, no further benefits expected		33.3%		3

		answered question		answered question		9		9

		skipped question		skipped question		4		4



If there have been commercial benefits that haven’t occurred to date, but you expect these to occur in the future - when do you expect these to start?

Within the next 6 months	6-12 months	1-2 years time	2-3 years time	More than 3 years time	Don’t know	Not applicable, no further benefits expected	0	0.33299999999999996	0.111	0	0	0.222	0.33299999999999996	





Question 21

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?		In the absence of support from the Textiles Technology Facilitator Service, would these impacts have been… ?

		Answer Options		Answer Options		Response Percent		Response Count

		Achieved to the same extent over the same time period		Achieved to the same extent over the same time period		11.1%		1

		Achieved, but over a longer time period and on a smaller scale		Achieved, but over a longer time period and on a smaller scale		22.2%		2

		Achieved, but over a longer time period but to the same scale		Achieved, but over a longer time period but to the same scale		22.2%		2

		Achieved, but on a smaller scale but in the same time period		Achieved, but on a smaller scale but in the same time period		0.0%		0

		Would not have occurred at all		Would not have occurred at all		33.3%		3

		Don’t know		Don’t know		11.1%		1

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Achieved to the same extent over the same time period	Achieved, but over a longer time period and on a smaller scale	Achieved, but over a longer time period but to the same scale	Achieved, but on a smaller scale but in the same time period	Would not have occurred at all	Don’t know	0.111	0.222	0.222	0	0.33299999999999996	0.111	





Question 22

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?		By how much have the benefits been brought forwards?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 6 months		Less than 6 months		0.0%		0

		6-12 months		6-12 months		75.0%		3

		1-2 years time		1-2 years time		25.0%		1

		2-3 years time		2-3 years time		0.0%		0

		More than 3 years time		More than 3 years time		0.0%		0

		Don’t know		Don’t know		0.0%		0

		N/A - timescale was not affected		N/A - timescale was not affected		0.0%		0

		answered question		answered question		4		4

		skipped question		skipped question		9		9



By how much have the benefits been brought forwards?

Less than 6 months	6-12 months	1-2 years time	2-3 years time	More than 3 years time	Don’t know	N/A - timescale was not affected	0	0.75	0.25	0	0	0	0	





Question 23

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?		By what proportion have the impacts been increased?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 25%		Less than 25%		0.0%		0

		26 – 50%		26 – 50%		50.0%		2

		51 – 75%		51 – 75%		0.0%		0

		76 – 100%		76 – 100%		0.0%		0

		More than 100%		More than 100%		0.0%		0

		Don’t know		Don’t know		25.0%		1

		N/A - scale of the impacts was not affected		N/A - scale of the impacts was not affected		25.0%		1

		answered question		answered question		4		4

		skipped question		skipped question		9		9



By what proportion have the impacts been increased?

Less than 25%	26 – 50%	51 – 75%	76 – 100%	More than 100%	Don’t know	N/A - scale of the impacts was not affected	0	0.5	0	0	0	0.25	0.25	





Question 24

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 		Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 

		Answer Options		Answer Options		Response Percent		Response Count

		Locally (25 mile radius)		Locally (25 mile radius)		100.0%		3

		In Scotland		In Scotland		100.0%		3

		Outside Scotland		Outside Scotland		100.0%		3

		Outside UK		Outside UK		100.0%		3

		answered question		answered question		3		3

		skipped question		skipped question		10		10

		Number		Response Date		Locally (25 mile radius)		Categories		In Scotland		Categories		Outside Scotland		Categories		Outside UK		Categories

		1		Aug 22, 2011 7:34 AM		0				10				20				70

		2		Jul 26, 2011 5:39 PM		None				None				100%				100%

		3		Jul 19, 2011 11:49 AM		0%				10%				80%				10%



Approximately what proportion of your competitors are based: (please provide answers that total to 100%) 

Locally (25 mile radius)	In Scotland	Outside Scotland	Outside UK	1	1	1	1	







Question 25

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)		Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)

		Answer Options		Answer Options		Response Percent		Response Count

		Locally (25 mile radius)		Locally (25 mile radius)		100.0%		3

		In Scotland		In Scotland		100.0%		3

		Outside Scotland		Outside Scotland		100.0%		3

		Outside UK		Outside UK		100.0%		3

		answered question		answered question		3		3

		skipped question		skipped question		10		10

		Number		Response Date		Locally (25 mile radius)		Categories		In Scotland		Categories		Outside Scotland		Categories		Outside UK		Categories

		1		Aug 22, 2011 7:34 AM		0				0				0				100

		2		Jul 26, 2011 5:39 PM		None				None				100%				50%

		3		Jul 19, 2011 11:49 AM		20%				70%				10%				0%



Based on the values of goods/services you purchase (or are likely to purchase) from suppliers, approximately what proportion of your suppliers are based: (please provide answers that total to 100%)

Locally (25 mile radius)	In Scotland	Outside Scotland	Outside UK	1	1	1	1	







Question 26

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		How would you describe the market for your product?		How would you describe the market for your product?		How would you describe the market for your product?		How would you describe the market for your product?

		Answer Options		Answer Options		Response Percent		Response Count

		Growing significantly		Growing significantly		0.0%		0

		Growing		Growing		100.0%		3

		Static		Static		0.0%		0

		Declining		Declining		0.0%		0

		Significantly declining		Significantly declining		0.0%		0

		answered question		answered question		3		3

		skipped question		skipped question		10		10



How would you describe the market for your product?

Growing significantly	Growing	Static	Declining	Significantly declining	0	1	0	0	0	





Question 27

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you		As a result of the support provided through the Textiles Technology Facilitator Service have you

		Answer Options		Answer Options		Significantly more		A little more		No more		Response Count

		Accessed new business opportunities		Accessed new business opportunities		1		1		2		4

		Increased your investment in research and development		Increased your investment in research and development		0		2		2		4

		Become more aware of new technologies within the textiles sector		Become more aware of new technologies within the textiles sector		3		1		0		4

		Become better connected with  competitors in the sector		Become better connected with  competitors in the sector		1		1		2		4

		Become better connected with academia		Become better connected with academia		1		1		2		4

		New/developed relationship with customers		New/developed relationship with customers		1		1		2		4

		New/developed your relationship with suppliers		New/developed your relationship with suppliers		2		0		2		4

		More likely to collaborate with competitors		More likely to collaborate with competitors		0		0		4		4

		More likely to collaborate with academia		More likely to collaborate with academia		0		1		3		4

		Improved skills of staff		Improved skills of staff		0		1		3		4

		Improved qualifications of staff		Improved qualifications of staff		0		0		4		4

		Improved ability to attract highly skilled staff		Improved ability to attract highly skilled staff		0		0		4		4

		Improved technological knowledge		Improved technological knowledge		1		1		2		4

		Entered new domestic markets		Entered new domestic markets		0		0		4		4

		Entered new export markets		Entered new export markets		0		0		4		4

		Improved delivery times		Improved delivery times		0		0		4		4

		Enhanced environmental and social responsibility		Enhanced environmental and social responsibility		0		1		3		4

		Protected of intellectual property (patents, copyrights, trademarks)		Protected of intellectual property (patents, copyrights, trademarks)		0		1		3		4

		Increased income from intellectual property (licensing, joint ventures)		Increased income from intellectual property (licensing, joint ventures)		0		0		4		4

		Put in place activity to measure and improve quality and standards in service delivery		Put in place activity to measure and improve quality and standards in service delivery		0		0		4		4

		Achievement of quality standards (ISO, industry standards)		Achievement of quality standards (ISO, industry standards)		0		0		4		4

		Developed/ put in place marketing strategy		Developed/ put in place marketing strategy		0		1		3		4

		Have a global perspective in relation to trading and knowledge		Have a global perspective in relation to trading and knowledge		0		1		3		4

		Better general understanding of the industry and business opportunities		Better general understanding of the industry and business opportunities		1		2		1		4

		None of the above		None of the above		0		0		2		2

		answered question		answered question		answered question		answered question		4		4

		skipped question		skipped question		skipped question		skipped question		9		9



As a result of the support provided through the Textiles Technology Facilitator Service have you

No more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	2	2	0	2	2	2	2	4	3	3	4	4	2	4	4	4	3	3	4	4	4	3	3	1	2	A little more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	1	2	1	1	1	1	0	0	1	1	0	0	1	0	0	0	1	1	0	0	0	1	1	2	0	Significantly more	Accessed new business opportunities	Increased your investment in research and development	Become more aware of new technologies within the textiles sector	Become better connected with  competitors in the sector	Become better connected with academia	New/developed relationship with customers	New/developed your relationship with suppliers	More likely to collaborate with competitors	More likely to collaborate with academia	Improved skills of staff	Improved qualifications of staff	Improved ability to attract highly skilled staff	Improved technological knowledge	Entered new domestic markets	Entered new export markets	Improved delivery times	Enhanced environmental and social responsibility	Protected of intellectual property (patents, copyrights, trademarks)	Increased income from intellectual property (licensing, joint ventures)	Put in place activity to measure and improve quality and standards in service delivery	Achievement of quality standards (ISO, industry standards)	Developed/ put in place marketing strategy	Have a global perspective in relation to trading and knowledge	Better general understanding of the industry and business opportunities	None of the above	1	0	3	1	1	1	2	0	0	0	0	0	1	0	0	0	0	0	0	0	0	0	0	1	0	









Question 28

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What is your currently level of R&D expenditure per annum?		What is your currently level of R&D expenditure per annum?		What is your currently level of R&D expenditure per annum?

		Answer Options		Answer Options		Response Count

						3

		answered question		3		3

		skipped question		10		10

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:36 AM		5000

		2		Jul 26, 2011 5:42 PM		Zero

		3		Jul 19, 2011 11:51 AM		£10,000





Question 29

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Have you increased your level of spend on R&D as a result of the project? If so, by how much		Have you increased your level of spend on R&D as a result of the project? If so, by how much		Have you increased your level of spend on R&D as a result of the project? If so, by how much

		Answer Options		Answer Options		Response Count

						3

		answered question		3		3

		skipped question		10		10

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:36 AM		No

		2		Jul 26, 2011 5:42 PM		No

		3		Jul 19, 2011 11:51 AM		15%





Question 30

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?		Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33.3%		1

		No		No		66.7%		2

		answered question		answered question		3		3

		skipped question		skipped question		10		10



Did the support you received lead to any impacts (positive or negative) that you did not anticipate before receiving support?

Yes	No	0.33299999999999996	0.66700000000000004	





Question 31

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please describe 		Please describe 		Please describe 

		Answer Options		Answer Options		Response Count

						4

		answered question		4		4

		skipped question		9		9

		Number		Response Date		Response Text		Categories

		1		Aug 17, 2011 12:12 PM		Good we have had an initial networking meeting and some more market intelligence and potential opprtunities have been identified.

		2		Jul 20, 2011 11:10 AM		We feel that these opportunities would have been communicated through Scottish Textiles or there is a chance these companies may have contacted us directly anyway

		3		Jul 19, 2011 5:24 PM		too early to say if we are going to have a gain but we can say now that without the facilitator we would not even know a market opportunity existed to be investigated.

		4		Jul 19, 2011 11:52 AM		In terms of technology, we have gained greater knowledge of potential techniques that could add value.





Question 32

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?		To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?

		Answer Options		Answer Options		Response Percent		Response Count

		Exceeded expectations		Exceeded expectations		44.4%		4

		Met expectations		Met expectations		22.2%		2

		Met some expectations		Met some expectations		22.2%		2

		Did not meet expectations		Did not meet expectations		0.0%		0

		Don’t know/ did not have any expectations		Don’t know/ did not have any expectations		11.1%		1

		answered question		answered question		9		9

		skipped question		skipped question		4		4



To what extent did the activity/ support of the Textiles Technology Facilitator Service meet your initial expectations?

Exceeded expectations	Met expectations	Met some expectations	Did not meet expectations	Don’t know/ did not have any expectations	0.44400000000000001	0.222	0.222	0	0.111	





Question 33

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?		What would you say are the 3 most critical issues affecting you business at the current time?

		Answer Options		Answer Options		Response Percent		Response Count

		Issue 1		Issue 1		100.0%		8

		Issue 2		Issue 2		100.0%		8

		Issue 3		Issue 3		62.5%		5

		answered question		answered question		8		8

		skipped question		skipped question		5		5

		Number		Response Date		Issue 1		Categories		Issue 2		Categories		Issue 3		Categories

		1		Aug 22, 2011 7:38 AM		Raw material prices				Resource / Skill base of customers

		2		Aug 19, 2011 2:52 PM		commodity prices				world economy				inflation

		3		Aug 17, 2011 12:12 PM		raw materal costs				business confidence

		4		Jul 26, 2011 5:44 PM		Cost of imports				Duty on Raw Materials

		5		Jul 25, 2011 10:23 AM		Product Commercialisation				Sales Revenue				R&D funding

		6		Jul 20, 2011 11:11 AM		New Product Delivery				Raw Material Price Increases				Cost Down Activities

		7		Jul 19, 2011 5:25 PM		lack of new developments				threats to existing markets				price pressure

		8		Jul 19, 2011 11:52 AM		Investors				Marketing				Supply Chain



What would you say are the 3 most critical issues affecting you business at the current time?

Issue 1	Issue 2	Issue 3	1	1	0.625	







Question 34

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 		Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		22.2%		2

		No		No		22.2%		2

		Don't know		Don't know		55.6%		5

		answered question		answered question		9		9

		skipped question		skipped question		4		4



Is there any other activity that you feel the Textiles Technology Facilitator Service should be facilitating for the textiles sector in Scotland? 

Yes	No	Don't know	0.222	0.222	0.55600000000000005	





Question 35

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Please provide detail		Please provide detail		Please provide detail

		Answer Options		Answer Options		Response Count

						2

		answered question		2		2

		skipped question		11		11

		Number		Response Date		Response Text		Categories

		1		Aug 19, 2011 2:54 PM		accelerating collaboration outside of the technical textiles sector between academic institutions and Industry ( ie in normal textile technology) and protecting/developing at those academic institutions the training of technicaly trained technicians /operatives and the wrokforce of tomorrow rather than allowing them to just produce more and more fashion graduates and textile designers.

		2		Jul 19, 2011 5:26 PM		We had a very good day at napier meeting people from the building trade.

could the same be done with the renewables energy excluding windmills.





Question 36

		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service		Evaluation of Textiles Technology Facilitator Service

		Do you have any final comments you would like to make regarding the support you received? 		Do you have any final comments you would like to make regarding the support you received? 		Do you have any final comments you would like to make regarding the support you received? 

		Answer Options		Answer Options		Response Count

						5

		answered question		5		5

		skipped question		8		8

		Number		Response Date		Response Text		Categories

		1		Aug 22, 2011 7:41 AM		I believe the support we received was excellent - because of the nature of the support we provide many of the benefits will not be realised for a number of years but I do hope that some way can be found to maintain this form of support for the industry.

		2		Aug 19, 2011 2:55 PM		Good people, excellent support but tailored for a different sector ( technical textiles) of the industry than the one my company operates within.

		3		Jul 25, 2011 10:33 AM		It is difficult to quantify the support that has been given as it is likely to take sometime before anything comes to fruition.  However the support has been very important, the networking through the events that have been put on has increased our number of contacts and broadened our knowledge that may lead to R&D collaborations and potential customers.  Support in accessing University facilities through the innovation vouchers has been important for us.  The main benefits have been mainly intangible but important, it takes time to turn these intangibles to tangible (financial) benefits.

		4		Jul 20, 2011 11:13 AM		We would prefer Scottish Textiles to be more involved with faciltating opportunties rather than employing outside services.

		5		Jul 19, 2011 5:27 PM		Any development in the technicasl textiles market will probably take a min of 2 yrs to develop from the first idea- so quick results cannot and should not be expected.






