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1. Introduction / Background

Scottish Enterprise Renfrewshire (SER) issued an ITT seeking support in carrying out a review of the E-Business Centre and resulted in JacoByte being appointed to the exercise.

The brief contained details on the background to the E-Business Centre and current contracts delivered by the Centre that is an adjunct of The University of Paisley; established, originally, in partnership with SER and Strathclyde European Partnership.

Initial funding for the Centre was sourced, primarily, from the founding organisations supported by the provision of core funding from ERDF & ESF.  Ongoing funding was established as part of the original business plan that envisaged a core element being earned revenue from partners and other stakeholders with an example being the existing contract for delivery of specific services under the UK Online for Business (UKO4B) and Scottish Enterprise programmes.

It should be noted that all UKO4B services are not provided via the Centre with a local Advisor, working through SER, providing services to local businesses.  This caused some difficulty during the exercise in separating out discrete support provided from the Centre in line with the contract as, on a number of occasions, the supported operation received help from the UKO4B Advisor and the Centre.

The detail provided by SER was concise and established the background to the project and the overall targets for the Centre.  It has to be noted that the targets were amended during the currency of the contract and has caused some difficulties in confirming contractual obligations.

In line with the overall strategy of SER for the local area they contracted with the E-Business Centre for delivery of the major part of the services delivered under the UK Online for Business (UKO4B) over a two-year period from August 2001.

In line with SER's contractual expectation this review of progress against original objectives was planned to help in planning for the future services to meet local needs and to confirm their continued relevance, post completion of the present contract term.

It should be emphasised that the exercise was not intended as a review of the Centre but of the services provided and their relevance to local businesses.  Whilst it is important to review past performance it is of more importance to identify future needs and establish any improvements that can be made to the delivery process.

A number of the outcomes and impacts would be expected to be quantifiable however this has proved difficult to gain during the exercise with few of those surveyed able to establish their anticipated results.

This is a concern as it indicates that the organisations are not establishing targets and measures for their project.  This leads to a recommendation that it should be established as part of the reporting process for businesses and would assist any future economic evaluation of the programme.

Where either quantitative or qualitative outcomes e.g. confidence, information dissemination etc. have been established these are noted for record.

We would thank Scottish Enterprise Renfrewshire for the opportunity to work with them and the E-Business Centre on the exercise.  We believe that the issues reported establish clearly the existing quality of performance and having identified a number of issues and recommendations will help to further enhance the services, to the benefit of local businesses and organisations.

2. Objectives

The original proposal by JacoByte set a number of objectives to carry out a review of the performance of the e-Business Centre, addressing the expectations of SER:

· identify the performance to date;

· establish the outputs attributable to the activities of the Centre;

· recommend future strategic options and approaches for SER, based on an understanding of the issues identified during the review;

· add value to the process by identifying potential strategic projects to achieve the overall aims of SER.

3. Process

The process that was followed involved seven elements, summarised as follows, as set out in the proposal from JacoByte Ltd with the intent of SER to share the main conclusions with the E-Business Centre.

Commissioning meeting

Desk review

Primary review

Statistical analysis & initial draft report

Interim review workshop

Strategic report

Final review report & Action plan

As a key element a series of interviews with local recipients of support, online, telephone and face to face, and stakeholders were established.  This exercise utilised bespoke questionnaires and topic issues with copies attached, as Appendix C, for information.

The interviews were summarised into a series of issues and topics of relevance to the exercise as in Appendix A.  All interviewees were advised that the discussions and input would be treated in confidence with input aggregated as general issues however in a few cases specific issues were raised that were fed back to SER and / or the E-Business Centre as appropriate for action.

4. Key Findings

Local Profile and delivery

Appendix B of this document summarises the local profile and performance of the E-Business Centre in delivery of the contracted services for SER.

An analysis of the records held by the EBC indicates that the some 791 interventions with clients have taken place over the period of the contract.  The net number of clients is indicated from the records as 441 giving an average of 1.8 inputs per client.  This masks a wide variation from companies attending one training course to a limited number who have attended a number of courses and also utilised the Advisory services effectively.  A summary of the delivery performance is enclosed within Appendix B, however in respect of businesses supported through Advisory activities this would be summarised as follows:

	Total Businesses assisted
	
	264

	Total services provided
	
	322

	Average services per business
	
	1.22


Training in e-Business activities has been similarly successful with a regular programme established over the contract period.

	Total Businesses registered
	
	263

	Total courses
	
	469

	Average courses per business
	
	1.75


An analysis of the operational bases of clients accessing e-Business support provided that indicated a total of 441 clients with a broad locational spread as shown in the following chart.  Not surprisingly the main conurbations show a concentration of users however overall there is a fair spread across the area albeit some reduction in the West compared to business population base.
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Overall Policy / Vision

In general there is a good understanding of the aims and objectives of SER in supporting e-Business activities in Renfrewshire and over 75% recognition of SER as the source of the services provided.  This excellent response has to be subject to the caveat that businesses knew that the survey was on behalf of SER and may have influenced their response.  However during the face-to-face discussions it was probed but there was a lower recognition of SER as underpinning the initiatives.  This was partially caused, in our assessment, by the Advisor not indicating that they were representing SER at the meeting.

There is strong support amongst the businesses and equally amongst the stakeholders for a continuation of the services provided.

Promotion & Marketing

There was an interesting comment made that the existing marketing, primarily through the brochure distribution and e-mail may be targeting the already converted.  It may be that a more general promotional approach through press and mail may generate a number, primarily smaller businesses, who are ripe for development.

In general there is a need to increase promotional activities if the wider business objectives of SER are to be achieved, especially in reaching those organisations who are not yet committed to e-Business. Based on discussions with stakeholders this is a substantial elements of the business population.

During the initial online survey a number of companies who were not past clients were included in the target.  There were a number of e-mailed responses that indicated a strong interest in hearing more about the services.  Unfortunately as the survey was anonymous they could not be responded to, unless they had noted their e-mail address.  However this confirms the desire to develop contacts is there and that the services are required.

Image & Perception

During the review a number of comments were made on the location within the University as being difficult to find.  This also leads to an observation that the layout and image presented is not that anticipated from a UKO4B Centre that would normally be established in a more clearly defined location.  Once in the area of the University used for the Centre there is a reasonable level of quality but the signage and openness associated with a Centre is not immediately evident.  This issue of presentation should be considered within SER planning in respect of future delivery.

Staff & skills

On reviewing the responses to the surveys there was a wide variety of reactions to skills and abilities of the staff involved.  The review was not intended to asses the quality of staff however the following summary from the responses confirms that the quality of staff meets, in broad terms the needs of businesses.  As commented elsewhere the need to establish the business case during the process means that time is used on an area where improvements to briefing could be most effective.  Secondly the rating is affected both by those who had more ‘hands-on’ expectations and those with a specific query that required specific skills marking the grades down.

During the face to face and tele-survey it was evident that companies were in general happy with the level of expertise and support albeit some comment on need to understand the business case arose.

	
	Average Grade*

	Staff
	

	Understand needs
	7.2

	Provided options
	6.6

	Levels of expertise
	8.0

	Provide solution/s that met needs of business
	6.3


Follow up actions

There is some concern that there is a black-hole where people attending courses or receiving advice have to follow-up actions themselves and, often due to conflicting priorities, this is missed.  To this end it is recommended that SER review the process of follow-up and implement appropriate actions to resolve any deficiency.

From initial discussions the following seeks to diagrammatically represent the process.  A copy is attached as Appendix D but there are three question areas raised by the process.
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1) Why is there a need for an SER filter?

2) Who does client see – potential for duplication?

3) Client is left with action plan – who follows up / checks on action.

The answers are not simple straight forward however it does appear evident that some flexibility in allowing the e-BC to accept client referrals without having to revert to SER would simplify the process and lead to a speeding up of response.  It is understood that SER wish to avoid contentious clients or duplication of effort taking place however with the new enhanced and shared database in process of being introduced this should be minimised.

Discretionary Support

SER offers discretionary support to a number of local businesses to implement their e-Business solutions.  However there would appear to be a need to establish some guidelines for Advisors in the network of expectations and allow a more cohesive approach to be established towards business support. 

In addition various authorities and SBG offer different levels of support and it would appear opportune to establish a ‘guidance note’ for Advisors on the various criteria etc.  This should not be for issue to clients but would help provide a one-door approach to working with clients.

Budgetary Contract

There has been some comment that the budget available is being affected by increased administrative requirements e.g. E-Bis database needs.  This has been recognised by SER with a re-jigging of budget allocation however will likely have a detrimental effect on the numbers supported.

For future contracts it would be suggested that a simplification of the process into three distinct areas or activities would be useful with the following an initial suggestion:

- Administration and management
- E-Business Solution Advice

- Training & Seminars

Source of support

There has been a mixed reaction to identifying the source of support.  As indicated earlier SER was recognised as providing the underpinning services.  However in respect of delivery some clients were quite specific whilst others were unclear who offered what service, even including those who got specific grant support from an organisation!

Economic impacts
There is minimal evidence of additionality identified as most clients claimed they were planning to develop their business approach / web site at the time of intervention.

However since support provided it is evident that, although the businesses did not always recognise the fact, their approach had been developed or focused due to the support.  From this assumption it can be derived that there is a medium level of additionality attributable to the services.

In respect of displacement the services in the main are non-displacing however as they have been provided for some time on a free basis this would preclude other alternative providers.  This issue should be considered along with the development of an exit strategy for the training programme, in particular, as it is likely that some organisations would develop a charged service if the current mechanism did not exist.  

When considering measure of impact and outputs from the services businesses had difficulty in identifying specific results that emanate from the provision as, in the main, prior to participation they were already planning developments.  A number of examples of resultant activities and investment were indicated by participants and are commented upon in Appendix A summarised as:

· Investment in web sites (individual investments £1k - £15k)

· Sales attributable

· Operational effectiveness

5. Conclusions

In general the review has been positive with a good response from the organisations and businesses surveyed.  This, supplemented by feedback from the various stakeholders, indicates a good reaction to the services provided.  It would appear that service quality has improved at the e-Business Centre however, as with any organisation, there are some areas of improvement that may help their internal performance.  The strongest element that arose during the review was the overall administration of the process and contact management with clients.  SER staff was commented upon favourably and the support available was evident to all parties.

The E-BC should review their internal processes and timings for delivery, as there would appear to be some concern over delivery in line with contractual expectations.  On a number of client interviews it was suggested that a multiple of visits were carried out which the contract does not cover.

The telephone contact service is under-utilised however a number of respondees desired a ‘hotline’ access point for access to support.  This could be worth discussing with Dti / Scottish Executive as to whether the services could be extended to provide such a service.

Overall the services are valued by clients and provide some evidence of change in practices as a result.  However clients are not setting measures of success for their initiatives despite the many advisory comments at training seminars and on advisory visits.  A simple checklist could facilitate this process and be a useful tool for Advisors, both from the e-BC but also in the wider Renfrewshire Business Support.

There is a difficulty in provision of advice and guidance at first level of Advisory contact leading to an unnecessary phase of gathering information by E-BC Advisory staff.  A programme to upskill local Advisors to a minimum level of competency should be introduced to facilitate effective delivery to the majority of clients.  This would ensure that the skilled staff at the E-BC are used at a higher level than general information provision.

It is also noted that the emerging information services at SE and UKO4B could be utilised along with development of focused self-assessment and development tools and programmes.

This approach may involve some financial implication for SER as the SBG Advisors and others may seek 'recompense' for additional services.  This demand appears to be a local issue, based on discussions, as we would have anticipated Advisors seeing the provision of this information as being part of their client service.  Any cost implication should be minimal as an effective Advisor should seek upgrading of skills to provide effective delivery to clients!

A project concept has been raised by a local business to provide a ‘Skill-seeker’ programme leading to HNC in Computing Admin training individuals in management of Networks leading to potential job with the placement company is an embryonic concept worth pursuing.

6. Recommendations

There are a series of recommendations that emanate from the exercise as follows that should receive serious consideration by SERenfrewshire as to their implementation:

SER should establish a 'conference / meeting' of local Advisors to launch an up-skilling programme and new approach to support.  This should also be used to clarify the various sources of information and role of the various parties involved.

SER should establish a summary source of information for local parties on e-commerce tapping into the SE / UKO4B sources.

SER should regularly review with the provider that the timings for service delivery are adequate to meet client’s expectations.  In line with the partnership approach this should be reviewed by both parties to ensure that operationally they can deliver.

SER should establish a guidance pack for businesses, especially re EON's and one to one, to clarify what is the service expectations and outputs.

SER should establish and introduce a check-list for measuring costs-benefits of the initiatives being proposed.

A review of current training course information should take place and incorporate an understanding of any prior experience / knowledge needed e.g. hands on experience within the pre-course detail provided.

SER should clarify the discretionary funding process guidelines and authorise the provider to recommend a support package, within the guidelines

SER should consider a widening of the survey process to evaluate skills needs of Advisors against company expectations.

In the future contract SER should incorporate quality check procedures, preferably on an independent basis.

The provider under contract should ensure that facilitators / speakers at training or seminars are aware of the fact that they should not sell their services to delegates on the course.  This should extend to ensuring that developers do not attend courses and sell their services. 

SER to consider combining EON, PA, PR & WA under one title of E-Business Advisory Support to simplify the message for clients and also enable some flexibility in the contractual allocation of support.  The companies could agree with the Advisor the type and format of support needed with measures of performance to provide a seamless service.

SER should raise with the Dti / Scottish Executive the possibility of providing an enhanced tele service for clients responding to the 0845 number.

SER should review the process from first contact through service provision to follow-up contact and action and implement improvements identified through the appropriate partner, whether EBC, SBG or other.

SER should establish an evaluation process for the future contract process with the provider, including a process of de-briefing supported companies.

SER should establish an economic evaluation process for the current e-Business services within Renfrewshire.

SER should consider a review of claims against actual results.  This relates to the period pre April 2002 when there appeared to be some discrepancy with companies indicating that they had not received EON or PA that had been recorded.

SER should review the potential for a ‘Skill-seeker’ programme leading to HNC in Computing Admin, as proposed by a local business.  This would involve training individuals in management of Networks and, through company placements, lead to job outcomes.

R Jackson

JacoByte Ltd

28th March 2003

APPENDIX A

SCOTTISH ENTERPRISE RENFREWSHIRE

E-BUSINESS SERVICES

INITIAL INTERVIEWS

Purpose & scale of interview process

The exercise commenced with a target of 12 face to face interviews but this was increased to 19 direct face-to-face interviews and 35 telephone interviews being carried out amongst participants and stakeholders.  In addition an online survey process contacting all on the database of the e-BC took place.

This exercise thus gained contact with about15% of the supported organisations, since the service contract was established.  The profile spanned the contract period and sought to identify the key issues affecting the initiative.  A general listing of topics for discussion at the face-to face meetings, as indicated in Appendix Aii, rather than a questionnaire, was utilised to encourage free-flow of ideas and topics.

The following summarises the various points raised by interviewees, scheduled in this Appendix plus details gathered during the online survey, summarised as Appendix C, with the main issues emanating incorporated in the full report.

1. Reasons for contacting e-Business Centre, quality & timing

	Reasons
	f2f
	tele
	
	

	Mail shot from SER / EBC that fitted with timing


	25%
	60%
	
	

	Independent view

Support on development of web presence

	20%
	15%
	
	

	Customers commenting on whether had a site





	10%
	0%
	
	

	Support for ITT and identification of suppliers - led to discretionary grant

	40%
	20%
	
	

	Development of business web strategy and plans





	5%
	5%
	
	

	Origin of contact with EBC
	f2f
	tele
	online
	overall

	Contact originated via SER







	50%
	70%
	34%
	52%

	Contact originated via SBG to SER & UKO4B





	42%
	20%
	41%
	35%

	Other

(Chamber, word of mouth, acct, colleague, etc.) 

	8%


	10%
	25%
	12%


	Timing
	
	
	
	

	<April 2002
	45%
	50%
	35%
	

	May 2002 - date
	50%
	50%
	65%
	

	Unsure
	5%
	0%
	0%
	


Of concern is that a number of companies when speaking to the SBG were referred directly to the UKO4B Advisor and not informed of the e-Business Centre services.  This confirms the need for improved awareness and promotion of the services available from the Centre.

A short review of the effectiveness and relevance of the support gained to the business took pace and is summarised in the following table in respect of the overall service provision.  It has to be noted that the table relates to all e-Business services within Renfrewshire and not solely the E-Business Centre due to difficulties in ascertaining discrete effects.

	None 
	
	
	
	
	Totally due

	5%
	20%
	15%
	30%
	25%
	5%


On reviewing correlation between rating and time of contact it would appear that the more negative rating relates to pre-April 2002.  However this may be due to elapsed time and companies being more critical in hindsight of services and level of difference made.

The main positive comments made relate to the professionalism of the projects that resulted from the support with an indication that this exceeded the business expectations.  Secondly the Administration was positively commented upon by all surveyed.

It can be taken from the above table that c60% of the clients are satisfied with the services provided through the E-Business Centre.

2. View on importance of services provided, as exist.

He vast majority of respondees and those interviewed saw the initiative as excellent, providing some positive benefits to their approach to e-Commerce.  Unfortunately few could directly quantify business benefits as a direct result of the support however the majority believed that in some way they had benefited.  As the interviews progressed some information was identified and is noted in the report.

Some concerns were expressed that the exercise helped establish the needed actions but their way forward was often hampered by conflicting priorities.  This reinforces the conclusion that follow-u action is required to ensure that the businesses make progress in e-business implementation.  Overall there was a positive reaction and belief that the services are critical for local business.

One quotation to the online survey is particularly relevant in stating that:

"This is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hope to make a good living from it."

On assessing the importance of the various elements of the service provision the following would be the summarised comments by businesses and stakeholders:

· Telephone service is under-utilised and not recognised as being available to businesses.  There were a number of respondees who desired that a ‘hotline’ of access to support and guidance could be established.  This could be raised with the Dti and Scottish Executive as to whether the existing 0845 number could provide added value for the client rather than simply being a referral point.

· Evaluation of Needs was the main service accessed, after training and seminars.  Overall businesses were happy with the service however a number complained that the Advisor often did not know much about their business before the visit resulting in a substantive time being used on ‘bringing up to speed’ and a resultant lower value add than would have been otherwise achieved.

It is also fair to note that a number of businesses had a specific need and required specialised support that, often, an e-BC Advisor was not equipped to provide.  This leads to an overall conclusion that there is a need to clarify the EON and anticipated outputs to minimise this problem from arising.  In addition this action would support an improved understanding within the Advisory network operating in Renfrewshire of the services provided by the e-BC under contract.  It would help generate an improved sense of joint understanding of the client’s needs and better service provision.

This is an important issue that should be introduced with the minimum of difficulty as the client will, normally, have been referred from another Advisor within the network and thus should be able to provide an effective short briefing.  For those who have not been discussing their needs with an Advisor a simple pro-forma, possibly online, could be established for the business to complete and allow the Advisor to ensure that they are adding value during the visit.

· Invitation to Tender is a service that, based on the records of the e-BC has been accessed by 44 clients.  Overall there was a general belief that the service was useful and helped a number establish or improve their sites.  The concern with ITT was similar to other services in that no effective measures of performance or evaluation milestones was set.  This often leads to complaints that ‘I’ve spent £5k but don’t know what I have made!’

As indicated elsewhere a simple pro-formal could be established to help clients assess their benefits and allow future investment decisions to be based on relevant information.

· Proposal appraisal & review process is the most under-used service with only 5 clients per the e-BC records.  Of those interviewed there was appreciation of the help but in general companies felt that they would have made the decision on actions without the help.

However this is with the benefit of hindsight and should be carefully considered as to whether its an accurate reflection.  The sample is too low for conclusions to be clearly drawn but it is believed that the service should be combined with the EON and re-branded as e-Business Advisory Support.  This would provide more flexibility under the contract to provide a seamless service to clients.

· Web Audit service was accessed by 65 clients and, again in general, they were satisfied with the level and quality of service.  One issue identified was that a number of clients commented on the need for Advisors to understand the business case first, prior to assessing the site.  This is a relevant point and, although small in number, would suggest that there is some concern over the level of business understanding.  On correlating with time of support it would appear to be more with clients at the earlier dates of the contract or around the time of the changeover in staff.

In all cases of reviewing what happened at ‘consultancy delivery’ it is difficult to review in hindsight.  However SER should consider implementing a further ‘quality assessment’ of delivery as part of the future contractual terms – carrying out this retrospectively will at best be subjective.

· Training and seminars received an overwhelming positive reaction from all interviewees both from content but also facilitation.  As with all training it is difficult to be precise as the relevance depends on past knowledge and experience.  Most interviewees believed that they had gained from the time spent with only one course – data protection – being criticised as not of expected quality level.  A number of comments were made relative to selling on-course of services and criticism of some ‘developers’ attending design or e-Business courses to network and sell!

Some course facilitators, not specified, were likewise guilty of handing out brochures / business cards but were in the minority.

3. Pre-attendance / participation

During the review a number of comments were made in respect of pre-meeting information.  There were a number of businesses who indicated surprise that they had to provide, during the initial meeting, substantial time towards providing background detail on their business.  They believed that they had already, at an earlier stage provided this data and believed that some time was wasted accordingly!

It was also evident that, a number of the referrals, are at a basic level and could be addressed by the local Advisor or through access to specific fact sheets or other source of information.  This leads to a large amount of 'wasted' time on addressing common issues that could be addressed more cost-effectively.

Some indication that did not review business needs internally before booking on courses leading to need for improved pre-briefing / assessment of needs.

There was unanimous belief that the process of mixing clients and companies on the courses was effective and beneficial.  All appreciated the benefits of having copies of slides from the presentations for future reference.

4. Attendance / support provision

In respect of the EON support generally there was good feedback on the exercise however this was mainly from companies that were unsure of their real needs or had received further assistance.  Where companies had specific needs there was some comment that the Advisors focused on 'what was available' rather than what the business actually needed.  This has to be subject to a caveat that most of these companies stating specific needs had also expected financial support / grants that were not always forthcoming thus may have a jaundiced view!  The main issue that JacoByte would take from this element is the importance of good communications of what the services available are targeted on and the Advisors to clearly establish the company expectations and address any misconceptions.

Overall there was good feedback on the quality of advice and support albeit some minor problems relative to reports sometimes having erroneous detail but of minimal substance.

Generally courses are rated as good and relevant to business needs however some evidence that companies need some additional information on courses to ensure relevance to their needs.  This was for example evident in companies attending the 'Making the Connection' course with some believing (30% of interviewees) that they would be 'shown how to develop a web site!'  Again this would indicate a need for improved pre-briefing materials / information on the courses and the potential to develop a self-assessment model?

5. Post-event / support

There was evidence that support for developments were accessed through a number of sources including the SBG being highlighted as supporting web site developments.  This is, on further investigation, through some local authorities having in the past provided grants for web developments however is less commonly available at present.

Some indication by participants that policing should be more rigorous e.g. checking on web developers and whether real businesses as some (20%) had difficult experiences and had been led by 'price' rather than other criterion / services.

6. Stakeholders Comments

Other partners and stakeholders are aware of the main objectives that underpin SER services to e-Business however there is a desire to establish more clearly relationships and awareness.  There was some comment that the ‘partnership’ locally could be enhanced.

In the experience of the local stakeholders their expectations for delivery are met albeit some clients may have higher levels of need than can be delivered from the programme.

Generally the local stakeholders view of the Centre was as a useful support in getting companies their first Web presence or upgrading their existing sites.  Overall this would indicate that the stakeholders, albeit professing to knowledge of the objectives, do not fully understand the services available.

There is some confusion amongst Advisors and their clients of the difference between the E-Business Centre and UKO4B with, for example, a number believing that Jane worked for the Centre.

There was some evidence that Advisors did not recognise the online booking system or that they could contact the Centre to establish currency of courses.  A number believed that their copy of the latest brochure showed all courses – however not all were the latest issue!

There is some concern that the ‘guidelines’ for discretionary support are unclear with local Advisors seeking some clarification.  This will further apply in the coming year with the move towards back office integration.

It is commented by the local SBG Advisors that the change in staff at the Centre has coincided with an improved credibility, image and relationships.  It is noted by JacoByte and is of concern that the Advisors did not follow up cases once passed to the Centre, even after receipt of copies of the reports, not seeing it as their job.  This could lead to clients slipping through the net or not taking forward initiatives and would explain some of the anomalies in the survey relating to taking forward actions.

As with similar initiatives there are a number of clients whom whilst advised and supported may not take action without further prompting!

Within Renfrewshire there are a number of initiatives e.g. Innovation Centre that tend to be, to a certain extent, self contained and do not refer to the E-Business Centre.  However in the main all are aware of the services that exist and can be accessed by their clients if appropriate.  In general there was some confusion evident about the respective roles and responsibilities of the various parties and a general belief that a seminar / conference amongst the network would be beneficial to all involved.  This extended to a desire and need for skills training in the Internet and ICT being identified.

Some concerns over timings and maintaining of contractual expectations for time per company and delivery effectiveness were expressed.  There is some evidence, from client interviews, that the e-BC may be providing more client visits than are chargeable.

Whilst the allocation of a 'block grant' to the Centre would not be sustainable if a more focused approach and up-skilling of intermediaries e.g. SBG staff was considered the e-BC staff may be able to add more value than at present.  For example a large amount of time appears to be spent on gaining base information on the client that should be available in advance of meetings.

There is some comment made that the existing process involving SER in approving / agreeing client contact may delay the process.  It is unclear why this stage is necessary and may be more historical.  As the client databases are co-ordinated this need may reduce as any contentious issue can be flagged and thus approval could be by exception rather than by practice as at present.

It was also established that the follow-up actions might be unsatisfactory with clients left to their own devices after training or support is delivered.  There were a number of observations in this respect and also some ‘not my job’ comments amongst the stakeholders.

There was a unanimous view that the services should continue however there is an indicative need to upskill the technology aspects to cater for the more sophisticated users.  At the same time this will need to be careful of any displacement aspect being introduced.

7. Specific Concerns / Issues

There was some evidence identified that businesses believe that they 'must go on course' if support to be available.  This could not be quantified but a number of remarks made suggested this happened during f2f meetings or on telephone contact.  Again this appears to be reflective of the more historic clients.

A small number of businesses questioned the skills of the Advisors as needing enhanced.  However the majority who indicated that they were very satisfied with the skills and knowledge offset this.  It is believed that the small number came from those that had different expectations of the support that would be provided with a belief that the help would be 'hands-on solution' rather than advice and support.

There was an indication that 'quick decisions and standard solutions' were often offered.  An example was a company with a specific need for support on ICT and back office services being advised to set up a selling web site that was not needed.  It is important to note that the majority of these comments came from companies that had spoken to the E-Business Centre pre April 2002 and that more recent clients were more satisfied.  However there is a general belief that there is some 'pressure' on selling training courses as solutions to needs and an indication that some clients gain the impression that further support depends on attending courses!  This is commonly felt throughout the client base.  However this may reflect on the strong promotion of courses via e-mail and mailing that could lead to this impression.

There were negative comments made relative to a ‘Data Protection’ course that was offered under the programme of seminars.  This appeared to relate to a poor presentation and attempts to sell services rather than strictly address the topic, referred back to the E-BC by delegates in their feed-back reports.

8. Strengths and weaknesses of current operation.

A number of issues and concepts were identified when discussing the SWOT of the initiative.  These are captured in this section and summarised in the main report.

	Strengths
	Weaknesses

	· SER commitment and especially Project Manager from who is willing to listen and change direction

· Skills, in general, appear to meet clients needs

· SER and UoP working together is a strong combination


	· Selection criteria not transparent

· Current process with Advisory network does not encourage referral (capita basis)

· Current need to confirm client visit via SER delays response?

	· Communications

· Publication of courses - generally good response but some felt could have

been more informative and some thought too many courses!

· Timing of courses was felt, in general, to be acceptable but a number indicated a desire for early evening or other time schedule to minimise disruption to working day

	Opportunities
	Threats

	· Online database access should reduce referral requirement before EBC can visit

· Development of Gateway and Advisor Network to allow higher level input from EBC

· Continued national focus by Government on e-Business
	· National guidelines restrict local flexibility

· Local developers / consultants raise ‘displacement’ as an issue


9. Issues of concern or comments.

There are a number of issues that were raised during the interview process, supplementing the SWOT analysis, as follows:

· Some confusion in the market exists as to whom to contact for support.  This especially relates to where the EBC and UKO4B are concerned but also with SER and the Gateway providing access points further confuses the local picture.  This should be considered for simplification by provision of a simple matrix of support and potentially seconding the UKO4B to the EBC.  As in the main report a seminar / conference of the Advisory Network could help clarify the position and issues that arise.

· Initial thought amongst those receiving discretionary support and those not was that the process needed clarification and clear guidelines.  Other stakeholders including local business advisors and E-Business Centre staff also intimate this need.

· It was indicated that there is a belief that the assessment of needs and potential support should be more rigorous with comments like 'shout loud enough and you get help' made on a number of occasions by interviewees.

· There were some indications that the EON and ITT provision were sometimes at a basic level, possibly constrained by time.  This related to the EBC, SER and UKO4B teams.

· Comments were made on a number of occasions that businesses were 'going through the motions' to gain access to financial support.  Although this is of concern there was mention made by a number that they gained added value from the contact, far exceeding their expectations!

· A number of 'negative' comments on the start-up and support Advisory services were seen.  It was not the purpose of this exercise to identify such issues however are noted for the attention of SER and should be considered in any evaluation exercise.

· There is some concern over the longer-term commitment and approach to support of businesses identified with the majority interested in working with SER and others on developing partnerships.

· Some comment was made that a number of presenters were, potentially, less than impartial during workshops.

· In respect of charging there was a general belief that the services should remain free of charge however if charges were introduced there would need to be a statement of clear benefits for the business.  It is also indicative that the usage of the Centre would diminish in the short term as a result, dependent on level of charge.  Charging would also impact on the view of impartiality of the Centre from existing businesses.

· Charging in respect of training was similarly ambivalent with the indication that a fee of £25 - £50 would be acceptable for the half-day workshops.  However previous delegates who know the quality state this and trying to get new candidates to sign up may be more difficult.

· Some companies and Advisors indicated that on occasion repeat visits might be necessary.  It is understood that under the current contract this cannot be facilitated and leads to frustration with clients and, potentially, restrictions on performance of local businesses.

10. Future requirements / needs?

A range of needs were expressed with the main issues collated as follows:

· People development skills in web and content management as well as training in reviewing operational processes of the site and maintaining its effectiveness

· Viral Marketing is of interest to a number of interviewees and CRM as a topic is increasingly of interest and relevance to participants.

· A conceptual proposal was for SER to act as a 'broker' in seeking to bring together businesses and developers to establish a partnership.  This would result in provision of hardware, software or e-commerce facility on a 'loan / lease' basis.  The proposer recognises that the developer will require a payment process to cover their time however through establishing a longer-term relationship and regular cash flow they may be willing to act as partner!

· Search Engine Optimisation and Open Source are issues that arose on a number of occasions.

· Evaluation of software is a topic or service need touched upon by a number of clients.  Whilst this may be acceptable as an EON it may be that it is too specialist for the Centre to deliver within its present structure?

· On a number of occasions concepts or needs were indicated that can already be supported under the existing contract e.g. establishment of LAN and associated hardware issues.  This would indicate that the message of what support can be available through the Centre may be unclear and leads to a recommendation to re-visit the promotional and marketing message.

· One project concept discussed related to provision of a ‘Skill-seeker’ programme leading to HNC in Computing Admin.  This could involve training of individuals in management of Networks in company placements leading to potential job with the placement company.  This is an embryonic concept and whilst it raises a number of concerns, not least security, is attractive enough to warrant investigation. 

11. Economic Impacts

When carrying out the review it has not been the intent to carry out an economic appraisal however some data was gathered that has allowed comment on relevant issues to be made as follows.

In respect of displacement the services in the main are non-displacing however as they have bee provided for some time on a free basis this would preclude other alternative providers.  This issue should be considered along with the development of an exit strategy for the training programme, in particular, as it is likely that some organisations would develop a charged service if the current mechanism did not exist.  

When considering measure of impact and outputs from the services businesses had difficulty in identifying specific results that emanate from the provision as, in the main, prior to participation they were already planning developments.  A number of examples of resultant activities and investment were indicated by participants and are commented upon below.

· A range of websites launched at costs of c£5k with some positive outputs e.g. generating 400 visits per month leading to new EU contacts for services - indicated that doubled turnover due to website!

· Export opportunities identified with a Romanian contract gained - value unspecified

· New business area established in Management training – would have been delay in establishing without the support gained.

There is minimal evidence of additionality as most were planning to develop their business online previous to contact.  How correct this statement is has been difficult to assess as companies cannot prove or confirm what their intents were, retrospectively!  When considering issues related to economic impacts one measure is the assisted organisations approach / web site at the time of intervention and whether the support had any impact on the clients approach.  However since support was provided it is evident, although the businesses did not admit to the fact, that their approach had been developed / focused.  Thus there can be seen to be a medium level of additionality attributable to the services.

12. Overall assessment of services and people involved

	
	Average Grade*

	Staff
	

	Understand needs
	7.2

	Provided options
	6.6

	Levels of expertise
	8.0

	Provide solution/s that met needs of business
	6.3

	Added Value


	5.6

	Independence of view


	7.6

	Administration


	8.5

	Approach


	8.0


* Graded 1 (poor) to 10 (Ex.)

Overall this is a good performance mix with the only areas of concern being the provision of options, solutions and added value.  It has to be noted that the average was affected by a number of individuals who stated that they had specific needs that had not been addressed and expected a ‘hands-on service’.  These clients had marked the grading at the low end of the spectrum and if they are excluded from the survey the average rating moves above 8.

No evaluation of individual’s performance was carried out however a number of favourable comments on individuals were made during all forms of interview and are contained in the relevant summary.

13. What would interviewee see as key development issue?

There were few direct comments made however in general a number indicated a need to speed up the process.  However there were some unrealistic expectations of speed of response and when further questioned as to what would be reasonable this equated, in general, to the current performance and contact schedule applied by the EBC.

Questions were raised on the timing and content of meetings.  Whilst they recognised the need to establish the background to their company believe that this could have been gained prior to the visit.  It was indicated that this would allow the limited time in front of the Advisor to be better utilised to the benefit of the enquirer.

The support provided by SER received generally positive reactions with a belief that this should be positively promoted and one delegate stating 'don't hide your light under a bushel!'

14. What are seen as main Activities and Impacts?

During the interview process details were sought however as few businesses had established measures during their planning process this was difficult to differentiate from general business performance.  The following summarises the issues that could be established however this difficulty leads to a recommendation in the main report that businesses should be encouraged to establish measures of performance as targets during the EON or appropriate stage in the intervention.

Activities 
- A high proportion of clients are developing sites at present 

· 20% have established sites as a direct result of the support provision

· Grants towards site development – SER / SBG (note through UA)

Outputs
- client relationships and new contracts resulting

- new approach to communications with clients – resultant travel savings

Impacts 
- Some businesses expressed growth of turnover but others indicated loss due to changing business circumstances.  None could specifically attribute what percentage related to the e-Business support.

- Some employment indicators were seen e.g. a Graduate Placement that may result in a permanent position. 

· Other impacts were indicative 15% improvement in efficiency.  Various investments have been seen but minimal quantification has been available.

15. Conclusions

Overall the services are meeting with the needs of the client base however there is a belief that many of the general Advisors in the Network are simply passing the buck whenever e-Commerce is mentioned.  It is believed that more general advice could be provided at the front end and allow the e-Business Centre to support the higher value enquiry and also allow more time per enquiry to be availed.  At the same time this has to be balanced against the dangers of displacement if direct help is provided.

There were some concerns over the skills of the e-BC staff however this was discovered to relate to the previous regime with an indication that the current staff are competent albeit some anecdotal evidence of concerns over some aspects identified.  It would be appropriate to extend the review and carry out a technical appraisal of some cases to clarify the skills base of the team members.  Again the comments on skills have to be caveated that a business that does not get the help or support they expected will often blame the skills of the Advisor!

There is a general interest in a 'think-tank' or seminar for businesses on an annual / half-yearly basis that could expose businesses to the latest thinking and approaches. In addition the seminar could provide a platform local developers to present their wares to the local business community.

Evaluation and measures of performance were not seen as effective - this leads to a recommendation that a full assessment be carried out at the end of the current contract.  However it is important that existing records be established as to the expectations of companies, especially those receiving support towards establishment of an e-Commerce presence.

R Jackson

JacoByte Ltd

31st March 2003

APPENDIX Aiii

SUMMARY PERFORMANCE

TELE-SURVEY

GENERAL

Support provided and reasons for the initiative taken?

	Tele
	EON
	ITT
	P Appr
	Web Aud
	Training
	Grant

	0%
	30%
	10%
	0%
	10%
	85%
	5%


	2001 - 02
	2002 - 03

	40%
	60%


How did they identify the need and possible solution?

	UKO4B
	SER
	SBG
	EBC
	Other
	Internal

	5%
	20%
	25%
	10%
	5%
	35%


What difference/s did they see in the business, as a result of the support provided?

	Financial
	10%

	Marketing
	5%

	Operational
	10%

	Managerial
	5%

	Personnel
	0%

	Sales / CRM
	15%

	Training
	0%


Influence of the support provided on the difference made.

	None
	
	
	
	
	Totally due

	5%
	25%
	10%
	30%
	20%
	10%


PROCESS
Was there sufficient information on the support, whether verbal or on paper?

	
	
	Comment

	Yes
	90%
	

	No
	10%
	Comment made 'didn't fit into standard model.


Time taken to agree what support could be offered and the communications from and to the E-Business Centre?

	
	Not acceptable
	Acceptable
	Good
	Excellent

	Time
	0%
	10%
	85%
	5%

	Communications
	0%
	10%
	75%
	15%


Has there been any follow-up contact and if so has this been beneficial, if not would this have been of benefit?

	
	Yes
	No

	Contact
	75%
	25%

	Beneficial
	55%
	45%

	If no contact 

- would it have been of benefit?
	45%
	55%


Comments ranged from:

"Complete waste of time" to

" Excellent services - helped me clear up my plans"

If asked to identify areas where the services could be improved what would these be?

	Promotion & awareness
	75%

	Business review / assessment
	35%

	Assistance in process
	35%

	Establish longer term support
	55%

	Review on completion
	40%

	Follow-up service / review
	75%


Where did the support provided originate?

	E-Business Centre / UoP
	0%
	

	Scottish Enterprise Renfrewshire
	80%
	

	Scottish Office / Executive 
	5%
	

	European Union
	0%
	

	Other
	5%
	Renfrewshire, Inverclyde Council

	Don't know
	15%
	


IMPACTS
Have there been any impacts or change/s in the company since participation?

	
	
	Comment

	Yes
	30%
	

	No
	70%
	This includes a number who 'don't know.


Quantifiable

	Training outputs


	No specific training outputs by way of qualifications noted but see comments below

	Skills and abilities


	Four companies stated that internal skills and knowledge had been enhanced albeit no formal qualifications achieved

	Performance


	Most interviewees had no target or objectives set for the initiative and is an issue that needs addressed as a matter of priority

	Financial
	Various businesses claimed that there were financial gains but could not quantift



	Jobs
	Some indication of jobs being protected due to increased sales through their new presence.  There were also two companies who had taken on a 'Graduate placement' that will likely turn into new jobs.



	Others


	Comments made that "in week one sold to new customer more than cost of site"

Evidence of sourcing through the Internet has increased with some savings of c20% on previous purchases claimed.

	Future


	Over 60% of the survey expressed confidence in the future and forecast growth in their business as a result of the initiatives supported.


Non-Quantifiable
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FUTURE
Areas in the business where support could be considered for development as part of the programme.

There were a number of businesses that are still to establish their web presence (30%) and would like support.  JacoByte referred them to their contact within the local support 

A number also required more general business development support e.g. employment advice, training support, IIP etc and were again referred to the local business support network.

25% indicated an interest in web optimisation and were advised to contact the EBC to access any relevant courses.  In addition we suggested contact with their web developers as they should be able to help!

30% commented that they would like help in market and technological change sources of information with over 40% desiring some financial or grant aid to implement their plans.

What help or guidance could we develop / provide in the future?

A number of ideas were suggested as follows:

A local "Helpline" - to bounce ideas off and review issues of concern.

Internet Security / storage were issues identified by a number and whilst there are courses available they may be addressed by specific fact sheets.

Software evaluation was highlighted be a number of interviewees as a particular difficulty

Technology updates was an issue identified by a large proportion, 25%, of interviewees with a desire for a local newsletter or information source

If you could change one element of the process or support what would it be?

There were a number of comments made in this area with the following providing a synopsis:

Training times could be available out of normal working hours

Training should be longer for some courses e.g. Legal to ensure that adequate detail is provided

There is a variance in consistency of advice provided with a number of businesses indicating that they had contrasting and conflicting advice from two Advisors

Introduce real companies with good stories not just Advisors / Trainers.

The support is focused on the needs of small businesses and does not help the larger c50 employee businesses.

There is a need to upskill the Advisors to allow them to deal with specific enquiries rather than general issues.

CONCLUSION

What were the positive / negative aspects of the process and support provided?

	
	Grade*

	Staff
	

	Understand needs
	6.8

	Provided options
	5.9

	Levels of expertise
	8.1

	Provide solution/s that met needs of business
	5.1

	Added Value


	5.2

	Independence of view


	8.0

	Administration


	8.1

	Approach


	8.4


* Graded 1 (poor) to 10 (Ex.) - Average for respondees

How, if at all, could the following be improved:

	Evaluation of needs
	More specialised input especially on new technology

Care over consultant appointment to meet business need

Briefing of consultant to reduce need to go over background



	Support provided
	Clarify guidelines for grants

Grant / financial support for ICT investment

Flexibility in timing and course schedule



	Input to project
	Establish clearly what we are entitled to

Let the Advisor work with us on support package

Help us to assess good value and people who can help us



	Follow up support
	We need to be helped and prompted to move forward

Implementation and management of developers needed

Who can help us?




APPENDIX Aii

ONLINE SURVEY

Services accessed through the E-Business Centre.
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How the E-Business Centre was identified.
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There were a number of factors noted by interviewees, in decision to contact the E-Business Centre.  These included the following, grouped by generic reason:

	Guidance
	· First Web Site had not gone well, Resulting in a loss of web site and a sum of money.  Decided to take advice before parting with any more money

· Relevant Information and well-priced

· Wondered if there would be any funding available for me

· Need to improve company website and desire for independent advice

· Lack of knowledge

· Required advice on website structure

· In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient in order to allow the company to meet its business objectives

· Limited knowledge of e-business and some aspects of computers, internet, etc

· Looking at setting up a website.

· I wanted to create my first website

· Expertise in areas we wish to develop and do not have an in-depth understanding within the existing hotel team.  

· Professionalism, need for concise info for new business, course duration and times, cost (free), location.

· The issue that I was investigating was solely related to web trading

· Looking for advice on setting up a web site

· Needed support

· A lack of knowledge about e-commerce

· Need to improve our on-line service capability and web presence.

	Training
	· Lack of knowledge and expertise within our own company

· Advice to enable me to move the company forward

· Needing assistance and advice

· Need for advise on designing & implementing a website

· I intended building a website to put my business online

· Needed more knowledge of e-business and costs involved

· Self-development

· To find out available courses on offer 

· I was looking to set up a small business and wanted some general advise

· A desire for more understanding of E commerce

· The knowledge on Website design house selection process

· I have an e-business and I needed to get information specifically on e-marketing and e-commerce.

· Training

	Free Services
	· Free courses

· To go on the various seminars on offer

· Understanding about web sites

· To obtain information on e-business seminars and workshops

· Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.

· Our lack of knowledge regarding e-business

	Convenience
	· Easy to access and free



	Financial help
	· Need for some cash help

· The financial assistance available to a new business with respect to E technology.

· Free assistance


Experience of the initial contact process and diagnosis of needs?
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Did the information on the support or course and any confirmation arrive in sufficient time?

Rating level of satisfaction with the support provided.
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Views on the service provision.

	Positive
	Negative

	· I found the course to be excellent and very helpful.

· Small (token) charge should be levied for seminars to encourage people to attend

· Pretty good - keep expanding the areas covered - sometimes I could not get on the courses I wanted, the popular ones filled up fast.

· None no issues at all

· A short summary of the content sent prior to the programme and possibly a summary of the expected basic knowledge requirement prior to attending.  These may have been provided to others however I did not receive either.

· Updates on initiatives assistance available to sme's


	· Courses I attended were not very helpful to me.  There were several people on some of the courses that had little or no computer literacy and slowed the proceedings.  I think there should be a basic standard of competence before going on any course with any hands-on activity.

· Follow up to my question took about 10 days to come through (after a reminder e-mail was sent)

· The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more care needed to find out about my type of business

· There was no follow up.

· The Sage training course that I recently attended requires some follow up sessions.  The content of the course was extremely basic.

· I was told I did not need a web site.  However, I find that this conclusion was based on a total misdiagnosis - I had not been heard.

· Web-audit service - I was offered this but received no feedback.

· We did not follow up as we have restructured our company.

· The legal seminar should be 2 sessions of around 3 hours in my opinion as there is so much to cover there.




A number of free comments were made on perceived gaps in the information, services or training provided. 

· Possible gap between choosing a website designer and ensuring we obtain a good/useful website

· We would like to start again!

· Advice or support on web page set up would have been very helpful to me

· I had to ask directly to get an e-business advisor to come out to me.

· Not really a gap, but more focus could be given to initial "own office set-up" including telephone line, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affect decisions on eg computer hardware purchase and so could be helpful to people setting up offices at home

· There seemed to be no follow on from the initial courses.

· Only at tender stage, will be able to assess better later in process.  

· Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.  

· Initially hard to know how to submit to search engines, and to which ones … think you've now published advice.
· No follow-up
After the provision of the support, advice or training event was there any contact made and was this relevant.
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Actions taken after the support provided.
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A number of comments were made by respondees stating ‘other’ - this includes a number who indicated that they were developing their web-site at present and if added to the other actions means that 80% of clients are taking positive actions. The following is a synopsis of some of the responses received:

· I tried some advertising and other helpful hints, can’t remember, as it was a few years back now.

· Continued to develop business strategy in advance of upgrading ICT

· Passed on what I had learned to others and pointed them to the courses offered

· Just setting up web site

· Had to cancel unfortunately

· Ongoing website tender

· Completed tender from website companies

· New web site and legal changes to current one - work still in progress at date of survey

· Re wrote literature

· Review of existing position and plan future personal development 

· Attended further courses in Glasgow

· Acted on advice with regard to e-learning options

How useful was the support to development / action plans?
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A number of comments were made on the end result of the actions taken with the following indicating the main ones of note.

	Positive
	Negative

	· Fully functioning website with a purchasing facility

· Gained a better understanding of ebusiness

· Developing vision and strategy for ebusiness before deciding on solutions

· New web site launched

· Has assisted me greatly with my business

· Website improvement

· Selected a designer to design our website and have very outline specification for website

· We are hoping to put new systems in place during this financial year to link our different trading bases

· Will be setting up a website for our company within the next 6-8 weeks

· I will now have a new web site that is optimised in the search engines and we anticipate my business will quadruple from a barely viable enterprise to a very viable one. I now plan to make a business with premises and to  employ others rather than remain in sole trader status.

· Contacts still ongoing and further mtg[s] being arranged

· Published webite

· Web developement

· I set up a Limited company

· Not yet I need to attend earlier stages in the programme which were missed due to he time I found out about the programme

· More aware and confident about the e-learning market available.

· We are waiting to see if our application for grant funding to aid in our web redesign has been accepted or not.

· Quite a lot of new or potential customers find me via searches
	· Due to other difficulties I had to put the business on hold so I'm not in a position to evaluate the results properly.

· I have delayed being e-business smart

· Shelved my plan to establish a website

· Advice passed onto client, however further investigation found information supplied to be at variance with info. supplied-- this issue is back under investigation




Considered paying for the help or course/s attended.
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Survey respondents were asked what has been investment, both financial and staff time – a variety of responses were received that confirm few establish costs and benefits in advance!

· I have been busy putting together product literature content for my company website – can’t estimate cost

· £3500-£4500 plus three to four full days work

· Staff time - training £500

· One person spending 100% of their time developing fundamental measures in business

· A few man days

· My investment was of my own time.

· I have taken all of my own time to research designers and costs and am about to look for help in funding it - anticipate £3000-5000

· Many hours of research to get web site ready and new web site is in the process of being formed.  New logo and business image.  Better legal and customer service and all sorts of other things too.  WOULD NOT HAVE KNOWN WHAT TO DO OTHERWISE!

· Investment of own money to date on computer equipment is ~ £2000

· Research time on potential other sources help/assistance

· Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.

· Cost of web redesign.

· Many hours developing the web site myself, submitting to search engines, getting statistics etc

· £2000.00 approx. to date
Additional support that could be useful.


 Overall impression of the support or training provided?


Date of contact with the E-Business Centre.
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An opportunity was given for any other comments on the process and support provided with the following being a short snap-shot of those received:

· An invaluable support system, which has enabled gourmet foods to trade online

· Very focused and knowledgeable support

· This is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hope to make a good living from it.

· Contacts very friendly with excellent approach  - re-assuring / helpful  - adviser very willing to investigate any questions not immediately answerable and respond during later session[s] 

· No one who had successfully started a website was given as a example

· Online toolkit courses in Glasgow were very much better organised and run than those in Paisley

· Really appreciate it

A check was made on the level of interest in being kept informed of developments and activities.
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Appendix Aiii

Interviewees

	Name
	Company
	Name
	Company

	Face to Face
	
	
	

	Tom Caia
	e-Business Centre
	Heather Docherty
	Customised Training

	Lynn  Lambie
	e-Business Centre
	Devlin
	Clyde Catering

	Marilyn Reilly
	e-Business Centre
	Gillian McIntyre
	Cormac Coachworks

	Christine Arnott (E Murray refused interview f/up)
	Spicemans Ltd
	Barbara Johnstone
	Doors by Design

	Gerry Deeney
	Senit Power Ltd
	Kathryn Hanson
	The Angus Group

	Tom Hill
	Online Furnace Services
	Michael McGuiness
	Innovation Centre

	Raymond McColl
	Aaztect Coating
	Robert Robertson
	SBG

	Yvonne McCrudden
	Aranthrue
	Mary Moodie
	East Renfrewshire Cncl

	Stewart Davidson
	Salon Services Ltd
	
	

	Graham McGowan
	Tri-Group (MecDoors)
	
	

	Brian Graham
	Carelink Scotland Ltd
	
	

	
	
	
	

	Telephone
	
	
	

	John Scott
	FX Signs
	Graham Kennedy
	GKMortgages (e-mail)

	Paul Kennedy
	Paul Kennedy Ltd
	Norma Irvine
	Oopsadaisy (e-mail) 

	Thomas Barrie
	Scot Vent Ltd
	Gavin Gowans
	Netmark Now

	Alexandra Fleming
	Nickleby HFE
	Eddie McVey
	The Electrical Network

	Malcolm McNeill
	Laidlaw Scott Ltd
	Richard Bolton
	Finlaystone Country Est.

	Archie Murray
	Archie Murray
	
	

	Ross Anderson
	East Lochhead
	
	

	David McKie
	Fisheyes
	
	

	Jim & Dawn McCrone
	Linguatots
	
	

	John Wright
	Discovery Plastics
	Colin McDonald
	Phoenix Financial

	Joyce Bunton
	Lifelinks Consultancy
	Larry Van Haaren
	Professional Beauty Syst

	Stuart Macdonald
	Newlook Health
	Peter Eadie
	Rowallan Wire

	Heather Wylie
	Voice Technologies
	Sandra Connolly
	Silks

	Bill Dickie
	Houston Warehousing 
	Bill Dempsey
	Softlands

	Kareen Campbell
	McRostie of Glasgow Ltd
	Alexander Glass
	STB Valeting

	
	
	Christopher Scoular
	Stop Icon Ltd

	
	
	Tom Bedford
	T H Consultants

	Jane Walker
	2 Install
	Steven Irvine
	Theatredigz

	Scott Friery
	Alpine Blinds
	Margo Findlay
	Training Matters 

	Esme Bookman
	Air Power & Hydraulics 
	Peter Brown
	Whisky Collectors

	Alexandra Gonzalez
	A Brydon Interior Designs
	James Curran
	J & T Blacksmith 

	Ian Walker
	Antique Golf
	Brian Moody
	Jamieson and Moody

	Stephen Harwood
	Brookfield IT Services
	Neil McIntyre
	Lynnhurst Hotel

	Jim McSporran
	Caledonian Ferguson 
	Eric Sharkey
	Matrix Ltd

	Gordon McGlashan
	Cape Trade Winds
	Vic Cameron
	McKechnie Jess

	Mike McCreery
	Clockwise Scotland
	Scott Saunders
	MDS Automotive Ltd

	Jim Queen
	Clyde Diving Centre
	
	

	Helen McKenzie
	C McKenzie Engineering 
	
	

	Sheila Tandy
	Forecast Sculptures
	
	

	George Cook
	Good Times
	
	

	Gordon Thomson
	Gordon Thomson Assoc
	
	

	Bill Daly
	Hawthorne Boyle
	
	

	Joan Greenshields
	Hire-A-Phone Limited
	
	


Appendix Aiv

List of companies unwilling to participate in EBC evaluation / review

	Company
	Contact Details
	Reason for non-participation

	Peak Scientific Systems Ltd

Fountain Crescent

Inchinnan Business Park

INCHINNAN

PA4 9RE
	Ben Cotton

0141 812 8100

bcotton@peakscientific.com 
	Attempted on 8 occasions to set up meeting - provisional in diary but not available when called.

	ABT Engineering Limited

St Andrews Drive

Abbotsinch

Paisley

PA3 2TJ
	Kavil Maini

0141 887 4404 kmaini@abtengineering.sagehost.co.uk
	Hasn't used EBC - what do they do?

Records show they had EON

	Advanced Biometric Solutions

ABS House

16 Clarence Street

Greenock

PA15 1LR
	Mark Walker

01475 732007

www.advancedbiometrics.co.uk
mwalker@advancedbiometrics.co.uk
	Telephone number unobtainable

	Alexander Brydon Interior Designs

Unit 3

Victoria Business Centre

3 East Blackhall Street

Greenock

PA15 1HD
	Alexandra Gonzalez

07957 455452
	Company ceased trading

	Alison Patrick Kinesiology

3 Woodvale Avenue

Giffnock

Glasgow

G46 6RG
	Alison Patrick

0141 638 7833

apat898361@aol.com
	Going on holiday (first holiday in a year) – unable to participate till w/c 14/04/03

	Anchor Freight Ltd

St Andrews House

385 Hillington Road

Hillington

G52 4BL


	Bill Rinn

0141 303 4585

07900 404336

www.anchor-freight.co.uk
bill@anchor-freight.co.uk
	Going on holiday for 10 days -unable to participate

	Fine Lines

4 Gordon St


Paisley

PA1 1XE
	Gordon Aitken

0141 887 8567

www.finelines.co.uk
gordon@finelines.co.uk
	Said he hasn't used EBC – although records show he had EON

	Foodscan Laboratories Ltd

24 Queen Elizabeth Ave

Hillington

G52 4NQ
	Bill Gemmell

0141 882 6200

www.foodscan.co.uk
bill.foodscan@freezone.co.uk
	Extremely busy - not convenient to participate at any time

	Formedix Limited

Innovation Centre

1 Ainslie Road

Hillington Industrial Estate

G52 4RU




	Mark Wheeldon

0141 585 6300

www.formedix.com
markwheeldon@formedix.com
	Mark in USA till w/c 7/04/03

	Home Improvement Advice Bureau


Heritage Buildings

Walker Street

Paisley

PA1 2EP


	Jim Jamieson

0141 561 3100

0141 561 3200

www.hiabpublic.com
	Telephone numbers unobtainable



	HPI Engineering Limited

Russell Street

Johnstone

PA5 8BZ


	Mike Elliot

01505 329601

07980 819256
	Spoke to Derek Whyte first – couldn’t remember using EBC services – mentioned EON and adviser name (David Dunlop) – DW then said “Oh You’ll notice the change of voice tone there.”  Said I’d be better speaking to Mike Elliot as he is the director who deals with SER – Mike doesn’t recall using any EBC services – only help he got from SER was towards ISO14000 – thinks visit from us would be waste of time.

Records show they had EON.

	Lynks Cables UK

Heather House

Avondale Drive

Paisley

PA1 3TT


	Norma Pinkerton

0141 587 0282

www.lynks.co.uk
sales@lynks.co.uk
	Apologised - too busy to participate

	OSA Travel LTd


Unit 4

Braehead Industrial Estate

Old Govan Road

Renfrew

PA4 8XJ
	Brian Muirhead

0141 812 0925

www.osatravel.co.uk
brian@osatravel.co.uk
	Not in office till Monday 7/04/03

	Sangs Accountancy Solutions Ltd

Parkhill

Gladstane Road

Bishopton

PA7 5AU
	Mary Chalmers

01505 862676

01866 315801

www.sangsaccountancy.com
mary@sangsaccountancy.com
	On way out of office - not available again till w/c 7/04/03


	SKL Designer Jewellery

Flat G/2

14 Ladyburn Street

Paisley

PA1 1PE
	Shirley Lloyd

01471 820113

07787 350624
	Moved to Isle of Skye - has informed SER on several occasions

	Smith & McLaurin Ltd

Cartside Mill

Kilbarchan

PA10 2AF


	Gary Kennedy

01505 707738

gary.kennedy@smcl.co.uk
	Gary not best person to speak to – need to contact Andy O’Brien who attended the courses – unfortunately, he’s on holiday till w/c 28/04/03

	Strokesaver

Unit 250

Abbey Mill Business Centre

Paisley

PA1 1TJ
	Alistair McKinnon

David Duckering

0141 848 1199

www.strokesaverdirect.com
alistair@strokesaver.co.uk
	Declined due to work commitments







	Stuart McLean Technical Sales

33 Newtyle Road

Ralston

Paisley

PA1 3JX

	Stuart McLean

0141 581 9511

stuartmclean@ntlworld.com
	Declined appointment due to working conditions (1 day at home / 4 away)


	The Decal Co Ltd

Unit N

Floors Street Ind Estate

Johnstone

PA5 8PE


	Richard Parker

01505 382300

www.celticzone.com
eurostick@btinternet.com
	Too busy till after Easter

	The Garden Fire Company

15 Elliston Place

Johnstone

PA9 1AX
	Gordon Dickson

01505 702796


www.gardenfires.co.uk
	Had visit from business adviser - didn't come to much


APPENDIXB

Local Business Profile

A short analysis of the business mix comparing SER area against Scotland and individual Unitary Authorities was carried out.  This is summarised in the following tables that confirm the 

	Scottish enterprises by size, November 2001
	
	
	
	
	
	

	
	Size of
	Scotland
	SER Area
	East Renfrewshire
	Inverclyde
	Renfrewshire

	
	enterprise
	Number
	%
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	All enterprises
	149,330
	100%
	8563
	
	2,222
	100%
	2,111
	100%
	4,230
	100%

	
	
	
	
	
	
	
	
	
	
	
	

	
	Small
	143,480
	96%
	7710
	90%
	2,100
	95%
	2,000
	95%
	3,610
	85%

	
	Medium
	3,500
	2%
	520
	6%
	100
	5%
	210
	10%
	210
	5%

	
	Large
	2,350
	2%
	1064
	12%
	244
	11%
	410
	19%
	410
	10%

	
	
	
	
	
	
	
	
	
	
	
	

	Scottish enterprises by location, November 2001
	
	
	
	
	
	

	
	Size of
	Scotland
	SER Area
	East Renfrewshire
	Inverclyde
	Renfrewshire

	
	
	
	
	CF Scotland
	CF SER Area
	CF SER Area
	CF SER Area

	
	enterprise
	Number
	%
	Number
	%
	Number
	%
	Number
	%
	Number
	%

	All enterprises
	149,330
	100%
	8563
	6%
	2,222
	26%
	2,111
	25%
	4,230
	49%

	
	
	
	
	
	
	
	
	
	
	
	

	
	Small
	143,480
	96%
	7710
	5%
	2,100
	27%
	2,000
	26%
	3,610
	47%

	
	Medium
	3,500
	2%
	520
	15%
	100
	19%
	210
	40%
	210
	40%

	
	Large
	2,350
	2%
	460
	20%
	25
	5%
	410
	89%
	25
	5%

	
	
	
	
	
	
	
	
	
	
	
	

	Source:
	Scottish Executive, Analytical Service Division
	
	
	
	
	


Geographical Location

An analysis of the operational bases of clients accessing e-Business support provided that indicated a total of 441 clients with a broad locational spread as shown in the following chart.  Not surprisingly the main conurbations show a concentration of users however overall there is a fair spread across the area albeit some reduction in the West compared to business population base.
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PARTICIPATION

An analysis of the records held by the EBC indicate that the following support interventions have been delivered over the period of the contract:


APPENDIX C

Survey Documentation

The following sections enclose copies of the documentation and survey material utilised during the exercise:

Appendix Ci
Online Survey Questions

Appendix Cii
Telephone Survey

Appendix Ciii
Face to Face Topic survey

Appendix Civ
Stakeholders Topic

Appendix Ci

QUESTION SET FOR ONLINE SURVEY

Scottish Enterprise Renfrewshire - Review of E-Business Centre

--------------------------------------------------------------------------------

1) Please indicate what services you accessed through the E-Business Centre.

  
Telephone advice



 

Individual consultancy advice / help



Web Audit




 

Assistance with an Invitation to Tender
 

Appraisal of proposals


 

E-Commerce training / seminar

 

Other





 

--------------------------------------------------------------------------------

2) How did you identify the E-Business Centre as able to meet your needs for information / support on e-Commerce?

Personal knowledge




 

Word of mouth




 

Referral from Scottish Enterprise Renfrewshire
 

Referral from Small Business Gateway

 

Referral from other source - please specify below
 

Other






 

--------------------------------------------------------------------------------

3) What was the main factor that made you decide to contact the E-Business Centre?

--------------------------------------------------------------------------------

4) What was your experience of the initial contact process and diagnosis of your needs?

Graded

Initial contact 





Understanding of needs

Options and solutions offered 

Follow-up actions 

--------------------------------------------------------------------------------

5) Did the information on the support or course to be provided and any confirmation arrive in sufficient time?

Yes
 

No

--------------------------------------------------------------------------------

6) Could you rate your level of satisfaction with the support provided.  If you would like to make any comment the following question provides an opportunity.

  






Graded

Telephone advice 





Individual consultancy 

Web Audits 

Assistance with Invitation to Tender

Appraisal of proposals 

E-Commerce Training / Seminars 

--------------------------------------------------------------------------------

7) Please advise if you saw areas that could be improved in the service provided or would like to comment on an element above.

---------------------------------------------------------------------------------

8) Were there any gaps in the information, services or training provided?

 
Yes 

No 

--------------------------------------------------------------------------------

9) If gaps what were they?

--------------------------------------------------------------------------------

10) After the provision of the support, advice or training event was there any contact made to offer further support.  If so, was this relevant and who made the contact?

  
Yes 

No 

--------------------------------------------------------------------------------

11) Who made the contact and was it helpful.

 --------------------------------------------------------------------------------

12) What actions did you take after the support was provided?

Introduced new e-mail or ICT actions

Established web site

Revised existing site

Introduced trading facility

Established back office services

None

Other

--------------------------------------------------------------------------------

13) If help obtained what did you receive?

--------------------------------------------------------------------------------

14) How useful was this support to your development / action plan?

Advice

Implementation support

Financial support

--------------------------------------------------------------------------------

15) What was the end result of the actions taken?

--------------------------------------------------------------------------------

16) Would you have considered paying for the help or course/s attended?

Yes

Possibly

No

Other

--------------------------------------------------------------------------------

17) What would have convinced you of the value?

Referrals

Case Studies

SEA recommendation

Other

--------------------------------------------------------------------------------

18) If you would have considered paying towards the service or training please give an indication of what you would view as reasonable?

--------------------------------------------------------------------------------

19) If you took action following the course / seminar what has been your investment?  Please indicate both financial and staff time e.g. training.

--------------------------------------------------------------------------------

20) Considering your experience of the E-Business Centre services and programme what would you see as additional support that could be useful to your business?

Advice and guidance (please specify in other)

Specific training (please specify in other)

Project guidance (please specify in other)

Financial support (please specify in other)

Tender and schedule of potential providers (please specify in other)

Other

--------------------------------------------------------------------------------

21) What is your overall impression of the support or training provided?

 Initial telephone service

Information provision on workshops

Overall management & Administration

Quality and knowledge of Adviser / Presenter

Post event follow-up

Support to implement plans

--------------------------------------------------------------------------------

22) Could you indicate when your contact with the E-Business Centre took place.

 
January - December 2001

January - March 2002

April - December 2002

January - March 2003

Other

--------------------------------------------------------------------------------

23) Would you have any other comments on the e-Commerce training process and support provided?

 --------------------------------------------------------------------------------

24) Finally, would you like SER & E-Business Centre to keep you informed of developments and activities that may be relevant to your business needs?

Yes

No

--------------------------------------------------------------------------------

25) If you are interested in being kept informed of developments or support please indicate how you would prefer communications, ie e-mail, fax or mail, and provide relevant details

--------------------------------------------------------------------------------

Appendix Cii


Scottish Enterprise Renfrewshire

E-BUSINESS CENTRE

SUMMARY PERFORMANCE

TELE-SURVEY

INTRODUCTION
Introduce JacoByte – summarise the background to the call:

JacoByte Ltd has been requested by SER to carry out a short review of the E-Business Centre and the support that you accessed.  This review will support SER in establishing the future of the initiative and whether amendments to follow-up action is required.

Input from recipients is important to identify the good as well as areas for development in respect of the project support and any details will be treated in the strictest confidence.

Confirm that the contact is happy to participate and agree an appropriate time to call - offer a range of <45 minutes to allow for the survey.

INTERVIEW
Re-affirm purpose - to assess the performance of the E-Business Centre it is useful to consider performance since the support was provided.  It is accepted that, realistically, the project will not have been the sole reason for any jobs created or increased business performance but may have been of some assistance.

Assure interviewee that details will be kept strictly confidential with figures to be accumulated on a gross basis to avoid any direct tracking to individual businesses with results used in comparison with standard trends in business performance, where available.

Ensure that happy to proceed. 

Response by:

	Name
	

	Company
	

	Address
	

	Telephone / fax
	

	e-Mail


	

	Web


	


	1. GENERAL


	This section will look at the main benefits from the support provided?  Open discussion leading to a focused review of specific areas of impact as follows.


1.1 What was the support provided, value / cost and reasons for the initiative taken?


1.1.1 Clarify when support received / training attended.


1.2 How did you identify the need and possible solution?


1.3 What difference/s did you see in your business, as a result of the support provided?


1.4
Could you estimate what the influence of the support provided was on the difference made?

	None
	
	
	
	
	Totally due

	0%
	20%
	40%
	60%
	80%
	100%

	
	
	
	
	
	


	2. PROCESS
	Review the process undertaken and how the recipient viewed the process.


2.1 Was there sufficient information on the support, whether verbal or on paper?


2.2 What was your impression of the time taken to agree what support could be offered and the communications from and to the E-Business Centre?


2.3 Has there been any follow-up contact and if so has this been beneficial, if not would this have been of benefit?


2.4 If you were asked to identify areas where the services could be improved what would those be?




2.5 Would you be able to identify where the support provided originated?


	3. IMPACTS
	During the evaluation we are seeking to identify any impacts seen as a result of the support provided – details confidential not for reporting apart from aggregation.


3.1
Have you seen any impacts or change/s in the company since participation?  If so what?  Define what growth can be attributed to support provided.

Quantifiable

	Training outputs


	Certificated and non-certificated



	Skills and abilities

(non-quantifiable)


	Cultural, lower absenteeism, turnover of labour, loyalty, attitude 



	Performance


	Productivity / Efficiency, GP, Operational Profitability, NP

	Financial
	Sales Turnover

Gross Profit

Net Profit before Interest & Tax



	Jobs
	Full Time (minimum 35hours per week)

Part Time Number & Hours worked
Category:

Category:

Category:



	Others


	

	Future


	Net Profit before Interest & Tax




Non-Quantifiable


	4. FUTURE
	This area of the survey will explore new ideas for support and support needed by businesses as well as delivery mechanisms.


4.1
Would you have areas in your business where support could be considered for development as part of the programme, which would be helpful for your business?


4.2 What help or guidance could we develop / provide in the future?


4.3 If you could change one element of the process or support what would it be?


5. CONCLUSION

5.1 What were the positive / negative aspects of the process and support provided?

	
	Grade*
	Comment

	Staff
	
	

	Understand needs
	
	

	Provided options
	
	

	Levels of expertise
	
	

	Provide solution/s that met needs of business
	
	

	Added Value


	
	

	Independence of view


	
	

	Administration


	
	

	Approach


	
	

	Other


	
	


* Graded 1 (poor) to 10 (Ex.)

5.2 How, if at all, could the following be improved:

	Evaluation of needs
	

	Support provided
	

	Input to project
	

	Follow up support
	


5.3
Would you have any other comments or observations on the support that we have not touched upon?


THANK INTERVIEWEE FOR TIME AND REAFFIRM THAT INFORMATION WILL BE TREATED AS CONFIDENTIAL.

ONLY IF THEY REQUESTED VISIT OR CONTACT WILL THIS REQUEST BE PASSED TO SER.

IT MAY BE THAT WE WISH TO FOLLOW UP FOR MORE IN-DEPTH DETAIL OR SEEK INPUT TO THE NEW APPROACH / FINDINGS - ASCERTAIN WILLINGNESS TO PARTICIPATE.

Appendix Ciii

E-BUSINESS CENTRE REVIEW

f2f Interviews

	Q
	Area
	Response – Training
	Advisory

	
	Pre Attendance / support
	
	

	1. 
	How did you identify the services as meeting your needs for information / help on e-Commerce?
	
	

	2. 
	How did you identify the course / Service?
	
	

	3. 
	Why did you decide to register
	
	

	4. 
	Registration process
	
	

	5. 
	Confirmation process
	
	

	6. 
	What was your experience of registration?
	
	

	7. 
	Did the information on the course and any confirmation arrive in sufficient time?
	
	

	
	
	
	

	
	Attendance / support
	
	

	8. 
	Approach to topic
	
	

	9. 
	Relevance
	
	

	10. 
	Content - any gaps?
	
	

	11. 
	During the course / support provided was the following beneficial? 


	Welcome and overview 

Course material

Presentation style 

Ability to answer questions

Overall time 

Content 

Other
	Introduction by Adviser

Information provided 

Ability to answer questions

Overall time 



	12. 
	Please advise if you saw areas of improvement or would like to comment on an element above.
	
	

	13. 
	Were there any gaps in the info or content provided?
	If gaps what were they?
	If gaps – what were they?

	14. 
	Would you have considered paying for the course/s attended or services provided?

If you would have paid for attendance / support - how much would you have considered and what would have convinced you of the value?

What would have convinced you of the value?
	£11 - £20        £21 - £30     

£31 - £40        £41 - £50     

£50 - £60        £60 - £70     

Other           
	

	
	
	
	

	
	Post event / support
	
	

	15. 
	Follow up information
	
	

	16. 
	What actions did delegates take
	
	

	17. 
	If delegate got support from the Centre / SER

What was it?  Result?
	
	

	18. 
	After the event was there any contact made and, if so, was this relevant and by whom?
	
	

	19. 
	What actions did you take after the event?
	
	

	20. 
	Did you get support from the E-Business Centre?
	If help obtained what did you receive?

How useful was this support to your development / action plan?  
	

	21. 
	If you took action following the course / seminar what has been your investment?  Please indicate both financial and staff time e.g. training.
	
	

	22. 
	What was the end result of the actions taken?
	
	


	
	
	

	
	Concerns / Issues / Needs
	

	23. 
	The telephone service has been under-utilised – do you have views as to why this should be?


	

	24. 
	Has the use of ICT increased following the support / training?
	

	25. 
	All is free at the moment - would you have paid?

If so, how much is reasonable?
	

	26. 
	Costs of development actions?


	

	27. 
	The e-Business Centre is supported to provide impartial advice – would you assess this as being provided?  If advice on suppliers was given what was the schedule?
	

	28. 
	Impacts / Outputs – what would the interviewee see as the main ones resulting from the support / training – quantified if possible.


	

	29. 
	What value would you see the E-Business Centre adding to the actions you took?


	

	30. 
	Considering your experience of the training / development programme what would you see as additional support that would be useful?
	

	31. 
	Any additional training requirements?


	

	32. 
	What is your overall impression of the support provided?  (GRADE 1-10 poor –excellent)
	Initial advice and support

Information provision on workshops / advisory services

Subject content and details provided

Presenter / Adviser skills and abilities

Material provided at workshop

Post event follow-up

Support to implement plans

	33. 
	Would you have any other comments on the e-Commerce process and support provided?


	


Thank participant and confirm that all discussion is in confidence and will be of help in establishing any revisions / additions to the current services provided.

If they would like further support confirm happy for us to summarise needs and pass to SER for action.

Appendix Civ

SER & E-BUSINESS CENTRE

OTHER STAKEHOLDERS

There are a number of individuals and stakeholders who will be interviewed.  Rather than a specific questionnaire it is believed that a number of generic areas should be focused upon.  The following summarises the main issues:

	Area
	Issue
	Comment

	Overall aims and objectives
	Overall vision / purpose

Fit with expectations

Clarity
	

	Current services

Relevance and demand
	Telephone response

f2f Consultancy

Web Audit

Invitation to tender process

Appraisal of proposals

E-Commerce Training / Seminars
	

	Promotion & Marketing
	What methods / approach taken

Ease of convincing


	

	Initial contact process
	Tele response

Visit plans / response

Initial audit of needs

Communication of findings / recommendations
	

	Recruitment – esp. for training / seminars
	Identification of companies

Assessment process

Referral if not relevant
	

	Initial Audit of needs
	Relevance

Further actions

Feedback
	

	Delivery
	Look at each area individually

Experience of people migrating through the programmes?

Quality and service consideration?
	

	Management
	Attitude and approach

Credibility


	

	Administration
	Communications

Reports and updates


	

	Future vision / approach
	Should programme continue?

Concerns / changes needed?

Value for money?

Demand?
	

	General / Other Issues
	Charging policies


	

	
	Has programme led to other interventions?


	

	
	Any views on impacts / outputs?


	

	
	AOC


	


APPENDIX D

DIAGRAMMATIC REPRESENTATION OF CURRENT PROCESS
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Comment e.g. Cultural, Attitudinal, Approach or Aspirational?


A number of companies made comments as follows:


"focused the mind"


"staff were helped to update site and now have ownership"


"we have realised that we can compete with international competitors at home but also on their own patch!"


"we are now doing 80-85% of our business through the Internet"


A number expressed the opinion that their confidence levels had increased substantially since contact with the E-Business Centre.





Note 1 – of survey number of businesses accessed more than one service.





Note 2 – ‘other’ relates to response that accessed course at UoP via EBC.





Note – ‘other referrals included:


Own accountant	Other LEC,


Internet search	Colleague


Chamber of Commerce etc.





Overall is generally positive although the follow-up action is lower.  This, partially, is due to expectations of hands-on support clouding responses 





Overall positive feed-back obtained.


In respect of web audits there was some evidence of unrealistic expectations but a need to understand the business first is a critical comment made by a number of respondees.


In respect of ITT support this again reflects some difference between expectations and delivery.





Various comments were made in respect of the contact with the main ones listed:


Yes & helpful�
No contact or not helpful�
�
Follow up check ups from the various business advisors, personal reviews and in depth discussion, all v. helpful


Lynn Rowand mentioned by 25%


Jane Feore mentioned by 5%


Lewis Niven mentioned  by 5%


Marilyn Reilly mentioned by 10%


SBG – mentioned by 5%


Consultant who delivered support and facilitator who delivered the training – 10%


It opened my eyes to others experiences of e-business


New e-business adviser very helpful


Fiona Kennedy and Anne McNeill made contact to all group users and support is always helpful�
We have had no follow-up support - but is too early in the design process to say


No in that I could have had a web site up and running.  I now have to wait until I have funds in place to do this�
�






Comments received on scale and levels expected were as follows:


We did pay towards the cost of the Consultants time


£300 per day for consultancy or facilitator delivering training course


Unsure of going rates


£10 per day


about £50 per day


not sure


Unsure of market


In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.


I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.


Perhaps donation of any amount starting from £5 upwards - as client can afford


£200 


£50.00 per session


"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment


I would have taken the route of self development in my own time as I am in business and have little time or spare resources.


25% - 50% 0f cost


We would have tried to find out as much as possible ourselves to produce a website and put our trust in a developer.


We had 6 meetings in total, each lasting 2 hours, say £60?


£15 max for a 2-3 hour course or advice session (less than reasonable, I know, but I wouldn't have wanted to invest more).





The following are some of the comments made in respect of additional support required:


Larger grant would have been more useful to me, at the beginning so I could have spent some money in perhaps more advertising, which is v. costly.


To take me through the process required to establish my website


Marketing of the website


Course updating new it issues


Any kind of financial help is appreciated because of initial expense.  Focused training when specific needs arise eg Microsoft Access


Help with on going costs


Location of more advanced training


Additional advise assistance to ensure actual website is useful 


I can get a good site up and running for around £500, which would be an ideal tool for my business.  Right now I do not have a spare £500.


Financial assistance to buy software or enter license agreement


SEARCH ENGINE LISTINGS


We are hoping to put together industry related sales packs Financial support towards extra equipment


I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy


Web page stuff


Future Ecomm support for next phase of website additions


SAGE TRAINING ON A HIGHER LEVEL THAN BASIC.  OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.


One-to-one contact with a specialist adviser can be particularly useful


Financial support INTEC will be developing a web presence and would look for assistance in this area.


Establish a website/online trading











Contact addresses / details provided with indication that desired to be kept informed of developments:


� HYPERLINK "mailto:lazertrak@aol.com" ��lazertrak@aol.com�


� HYPERLINK "mailto:Rory@gourmetfoodsonline.co.uk" ��Rory@gourmetfoodsonline.co.uk�


� HYPERLINK "mailto:colinm@aulds.co.uk" ��colinm@aulds.co.uk�


� HYPERLINK "mailto:Donald@marchland.com" ��Donald@marchland.com�


� HYPERLINK "mailto:lorna.gowdie@psha.org.uk" ��lorna.gowdie@psha.org.uk�


� HYPERLINK "mailto:gmcguire@henrytech.com" ��gmcguire@henrytech.com�


� HYPERLINK "mailto:EGH@btinternet.com" ��EGH@btinternet.com�


� HYPERLINK "mailto:gowanmucis@hotmail.com" ��gowanmucis@hotmail.com�


� HYPERLINK "mailto:graemem@mechdoors.co.uk" ��graemem@mechdoors.co.uk�


� HYPERLINK "mailto:chris@galaxyrecruitment.com" ��chris@galaxyrecruitment.com�


� HYPERLINK "mailto:ifts@hotmail.com" ��ifts@hotmail.com�


� HYPERLINK "mailto:frieda.park@quarriers.org.uk" ��frieda.park@quarriers.org.uk�


� HYPERLINK "mailto:moira@moiramunro.com" ��moira@moiramunro.com�


A large number of respondees advised that they were already on mailing list but none requested removal from lists.  As the process was anonymous, unless the respondees advised their details, a full list cannot be supplied.
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Internal, supported review, trainer / consultant led?





Note Comment





Prompt:�
�
�
Financial�
�
�
Marketing�
�
�
Operational�
�
�
Managerial�
�
�
Personnel�
�
�
Absenteeism�
�
�
Labour Turnover�
�
�
Training�
�
�
Other�
�
�






Comment





Comment











Suggest:�
�
�
Promotion & awareness�
�
�
Business review / assessment�
�
�
Assistance in process�
�
�
Establish longer term support�
�
�
Review on completion�
�
�
Follow-up service / review�
�
�






Free Comment





Suggest:�
�
�
E-Business Centre / UoP�
�
�
Scottish Enterprise Renfrewshire�
�
�
Scottish Office / Executive �
�
�
European Union�
�
�
Other�
�
�






Free Comment





Comment e.g. Cultural, Attitudinal, Approach or Aspirational?











Note Comment
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		1		1																												1		friend who is my accountant								Need for some cash help		6		6		6		6												1								7		7																				2														1								follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,														3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																																																																																		and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1												1						1												The financial assistance available to a new business with respect to E technology.		5		5		5		4												1								6		5		1						6										The Sage training course that I recently attended requires some follow up sessions.		2														1								Lynn Rowand , yes		1																										3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																																																										The content of the course was extremely basic.

				1		1						1																				1		LEEL								First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		4												1								5		7		6						5										Not Sure		3														2												1		1		1										4		4		5				Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																																										Decided to take advice before parting with any more money

												1																1														Relevant Information and wellpriced		6		6		6		5												1								7		6		6		6		6		7										Small 9token) charge should be levied for seminars to encourage people to attend		2														2														1												4		4		4				better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1																1														lack of knowledge and expertise within our own company		5		5		5		4												1										6						6		6												3														1								Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT												developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																										1												Advice to enable me to move the company forward		5		6		5		5												1								6		6		1		1		1		1												3														1								Jane Feore and it was helpful				1														3		1		1				New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																										1												Needing assistance and advice		5		4		5		5												1								5		5								6												2														2														1												4		4		3				Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1																						internet								free courses		4		4		5		4												1																		6										pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2														2										1				1								passed on what I had learned to others and pointed them														1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																																																										I wanted, the popular ones filled up fast.																																						to the courses offered

												1																		1												To go on the various seminars on offer		5		5		5		4												1																		7												2														1								Lynn Rowand, yes it was						1												4		1		1				Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1																		1												Understing all about web sites		4		4		4		4												1								5		5		5		5				5												2														1								I cant remeber the name of the person														just setting up web site				3		3		3						2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1																		1														Need for advise on designing & implementing a website		5		5		5		4												1								6		6				6		6		6												3								possible gap between choosing a website designer and ennsuring we obtain a good/useful website						1								We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3				Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																																																																												outline specification for website

				1								1																		1												I intended building a website to put my business online.		5		5		4		4												1										5								5												2														2																				1						3		3		1				Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																																																																												not in a position to evaluate the results properly.

				1		1						1																		1												Needed more knowledge of ebusiness and costs involved		3		2		3		3												1										6		2						3										I was told I did not need a web site.  However, I find that this conclusion was based		3														1								Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1				I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																																																										on a total misdiagnosis - I had not been heard.																								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																																																																																		to wait until I have funds in place to do this.

												1												1																		self-development		5		4		4		3												1								6										5												2														1																						had to cancel unfortunately				3		3								3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																								1												TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1												1								5		5		2		5		5		5										WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2														2																				1						1		1		1						3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																								1														I was looking to set up a small business and wanted some general advise and		5		6		5		4												1								6		7								6												2														1								Sorry, i contacted them so long ago, that i forget the women's name.				1														4										1																		5				6		6		5		5		1999				4

																																										also wondered if there would be any funding available for me.

				1				1																				1														Need to improve company website and desire for independent advice		5		6		5		4												1														7																2														1																						ongoing website tender														3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1																						1		1														lack of knowledge		6		5		4		4												1								6		7																		We did not follow up as we have restructured our company.		3								we would like to start again!						1								David Dunlop, we decided to put things on hold for the time being												1						4								We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																										1												Required advice on wesite structure		4		4		4		4												1										5																																		1								Marilyn Rieley to check progress																										year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																																																																																		at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																																																																																		when presant course finishes

												1																		1												To obtain information on e-business seminars and workshops		6		6		6		5												1								7										7												2														1								The e-business centre												1						5										2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1																		1												desire for more understanding of E commerce		6		5		5		4												1																		7										none		1								advice or support on web page set up would have been very helpful to me						2																				1																2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1																				1														Theknowledge on Wesite design house selection process		6		6		6		4												1										7				7		7		1										None no isues at all		2														1								Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5				Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1														1		1		1												I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		4												1										6		6						7										The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1								I had to ask directly to get an e-business advisor to come out to me.						1								Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5				I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																																																										there is so much to cover there.																								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action										we anticipate my business will quadruple from a barely viable enterprise to

																																																																																																																																												a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1																						1		colleague								In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		4												1										6		5		4		4		6												2														2																																				3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																																										in order to allow the company to meet its business objectives

				1						1		1																		1												Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4												1										6						6		6												3								not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec						1								Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5				as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																																																																																		is likely in near future]

												1																		1												training		5		5		4		4												1																		6												2														1								SBG - yes				1										re wrote literature				4		3		4						3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1												1																		Free assistance		4		3		4		4												1								4		5		3		4		4		5												2														1								Advisor, yes				1														4		4		1				Published webite		3																		4		5		5		5		5		4		3				4

						1		1																				1		1												needed support		5		5		5		4												1												6		6																2														1								lewis niven      yes				1														4		4		4				web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1																		1												A lack of knowledge about e-commrce		5		4		3		4												1								6		7		5				7														3														1								Jane Feore				1														5		5		5				I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1																1														Need to improve our on-line service capability and web presence.		4		3		4		4												1																		5										A short summary of the content sent prior to the programme and possibly a summary of		2														1								Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1				Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																																																										the expected basic knowledge requirement prior to attending. (these may have been																																																		due to he time I found out about the programme

																																																																																										provided to others however i did not recieve either)

												1																1																4		4		4		3												1																		6												3														1								by email												1						2		2		1				none		3																		4		4		4		6		4		4		3				4

												1																1														Looking at setting up a website.		5		5		5		3												1																		6										Updates on initiatives assistance available to sme's		2														1								Someone trying to sell me a service												1						1		1		1				shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1														1																I wanted to create my first website		5		5		4		4												1										5								2										Courses I attended were not very helpful to me.  There were several people on some of the		1								There seemed to be no follow on from the initial courses.						1								Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1						3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																																																										courses who had little or no computer literacy who slowed the procedings.  I think there

																																																																																										should be a basic standard of competence before going on any course with

																																																																																										any hands-on activity.

						1		1																				1														Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5												1										5		4		7																3								Only at tender stage, will be able to assess better later in process.						1																																				3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1																				1		chamber of commerce								professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4												1																		6												3														2								n/a yet, still in process of developing the e commerce part of the business																		4				3						3																		1		5		4		5		1		1		3				3		e-mail or mail

				1																				1																		the issue that i was investigating was solely related to web trading		2		3		3		3												2								4		3																		follow up to my question took about 10 days to come through (after a reminder		2														2																										3								advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																																																										e-mail was sent)																																																		supplied to be at variance with info. supplied-- this issue is back

																																																																																																																																												under investigation

														.ComUnity		Total Survey		40		%								1								Personal Knowledge		4		9.1%		Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		5												1								7		7		7		1		7		7										I found the course to be excellent and very helpful.		1								Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.						1		Yes		29		72.5%		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5				More aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																Telephone advice		4		10.0%																Word of mouth		3		6.8%																																																																				No		11		27.5%		is always helpful.

												1				Individual advice - EON		19		47.5%								1								Referral from SER		15		34.1%		OUr lack of knowledge regarding e-business		4		4		4		3												1																		7		Telephone advice		5.8333333333		83.3%						2		Yes		6		15.0%								1				40				Lynn Rowland with inf on semionars /  related to those I attended						1												4				4				We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																Web Audit		8		20.0%																Referral from SBG		18		40.9%																																										EON		5.8		82.9%								No		24		60.0%																																										redesign has been accepted or not.

		1				1						1				ITT assistance		7		17.5%										1						Other referral		4		9.1%		Easy to access and free		6		6		6		5		Follow up actions		65.4%								2								7				5						7		Web Audits		4.2666666667		61.0%				The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Unsure		10		25.0%		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.						1								New e-business adviser. Very helpful						1												4								Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																Project appraisal		6		15.0%																		44		100.0%												Options and solutions offered		76.3%																												ITT assistance		4.9166666667		70.2%				care needed to find out about my type of business						40																																				106		62		68

												1				Training / Seminar		25		62.5%										1												Looking for advice on setting up a web site		6		5		1		1		Understanding of needs		78.8%								1																		7		Project appraisals		5.3636363636		76.6%				Ther was no follow up.		1								As - 7						2												1														3.6551724138		2.9523809524		2.8333333333						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail

		4		19		8		7		6		25		1		Other		1		2.5%																																Initial Contact		80.4%																												Training / Seminars		5.53125		79.0%																														2		9		8		1		0		8						73.1%		59.0%		56.7%

																		70						4		3		15		18		4												193		189		183		157												Yes		38		95.0%				105		145		64		59		59		177		Max Score		7		100.0%

																																												4.825		4.725		4.575		3.925												No		2		5.0%				5.8333333333		5.8		4.2666666667		4.9166666667		5.3636363636		5.53125																																												5.0%		2		Introduced new e-mail / ICT actions

																																																																40																																																												22.5%		9		Established web-site

																																																																																																																												20.0%		8		Revised existing web-site		Advice		73.1%

																																																																																																																												2.5%		1		Introduced online trading activity		Implementation Support		59.0%

																																																																																																																												0.0%		0		Electronic back office services		Financial Support		56.7%

																																																																																																																												20.0%		8		None

																																																																																																																												30.0%		12		Other
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		1		1																				1		friend who is my accountant		Need for some cash help		6		6		6		6		1		7		7												2				1		follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																												and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1				1						1						The financial assistance available to a new business with respect to E technology.		5		5		5		4		1		6		5		1		1		1		6		The Sage training course that I recently attended requires some follow up sessions.		2				1		Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																				The content of the course was extremely basic.

				1		1						1												1		LEEL		First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		5		1		5		7		6						5		Not Sure		3				2						1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																												Decided to take advice before parting with any more money

												1								1								Relevant Information and wellpriced		6		6		6		6		1		7		6		6		6		6		7		Small 9token) charge should be levied for seminars to encourage people to attend		2				2								1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1								1								lack of knowledge and expertise within our own company		5		5		5		5		1				6						6		6				3				1		Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																		1						Advice to enable me to move the company forward		5		6		5		5		1		6		6		1		1		1		1				3				1		Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																		1						Needing assistance and advice		5		4		5		5		1		5		5								6				2				2								1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1														internet		free courses		4		4		5		4		1		1		1		1		1		1		6		pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2				2				1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																				I wanted, the popular ones filled up fast.																						to the courses offered

												1										1						To go on the various seminars on offer		5		5		5		4		1		1		1		1		1		1		7				2				1		Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1										1						Understing all about web sites		4		4		4		4		1		5		5		5		5				5				2				1		I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1										1								Need for advise on designing & implementing a website		5		5		5		5		1		6		6				6		6		6				3		possible gap between choosing a website designer and ennsuring we obtain a good/useful website		1		We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																				outline specification for website

				1								1										1						I intended building a website to put my business online.		5		5		4		4		1		1		5		1		1		1		5				2				2														1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																				not in a position to evaluate the results properly.

				1		1						1										1						Needed more knowledge of ebusiness and costs involved		3		2		3		3		1						2						3		I was told I did not need a web site.  However, I find that this conclusion was based		3				1		Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																				on a total misdiagnosis - I had not been heard.								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																												to wait until I have funds in place to do this.

												1				1												self-development		5		4		4		5		1		6		1		1		1		1		5				2				1																had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																1						TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1		1		5		5		2		5		5		5		WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2				2														1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																1								I was looking to set up a small business and wanted some general advise and		5		6		5		5		1		6		7								6				2				1		Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																												also wondered if there would be any funding available for me.

				1				1												1								Need to improve company website and desire for independent advice		5		6		5		5		1								7								2				1																ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1														1		1								lack of knowledge		6		5		4		4		1		6		7										We did not follow up as we have restructured our company.		3		we would like to start again!		1		David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																		1						Required advice on wesite structure		4		4		4		4		1				5																1		Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																										at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																										when presant course finishes

												1										1						To obtain information on e-business seminars and workshops		6		6		6		6		1		7										7				2				1		The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1										1						desire for more understanding of E commerce		6		5		5		4		1												7		none		1		advice or support on web page set up would have been very helpful to me		2														1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1												1								Theknowledge on Wesite design house selection process		6		6		6		6		1		1		7		1		7		7		1		None no isues at all		2				1		Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1						1		1		1						I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		5		1				6		6						7		The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1		I had to ask directly to get an e-business advisor to come out to me.		1		Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																				there is so much to cover there.								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																				a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1														1		colleague		In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		5		1		5		6		5		4		4		6				2				2																												3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																												in order to allow the company to meet its business objectives

				1						1		1										1						Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4		1		1		6		1		1		6		6				3		not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec		1		Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																										is likely in near future]

												1										1						training		5		5		4		4		1		1		1		1		1		1		6				2				1		SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1				1												Free assistance		4		3		4		5		1		4		5		3		4		4		5				2				1		Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1												1		1						needed support		5		5		5		5		1		1		1		6		6		1		1				2				1		lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1										1						A lack of knowledge about e-commrce		5		4		3		4		1		6		7		5				7						3				1		Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1								1								Need to improve our on-line service capability and web presence.		4		3		4		4		1		1		1		1		1		1		5		A short summary of the content sent prior to the programme and possibly a summary of		2				1		Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																				the expected basic knowledge requirement prior to attending. (these may have been																																due to he time I found out about the programme

																																																				provided to others however i did not recieve either)

												1								1										4		4		4		3		1		5		5		5		5		5		6				3				1		by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1								1								Looking at setting up a website.		5		5		5		3		1		1		1		1		1		1		6		Updates on initiatives assistance available to sme's		2				1		Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1						1										I wanted to create my first website		5		5		4		4		1		1		5		1		1		1		2		Courses I attended were not very helpful to me.  There were several people on some of the		1		There seemed to be no follow on from the initial courses.		1		Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																				courses who had little or no computer literacy who slowed the procedings.  I think there

																																																				should be a basic standard of competence before going on any course with

																																																				any hands-on activity.

						1		1												1								Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5		1				5		4		7								3		Only at tender stage, will be able to assess better later in process.		1																												3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1												1		chamber of commerce		professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4		1		1		1		1		1		1		6				3				2		n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1												1												the issue that i was investigating was solely related to web trading		2		3		3		3		2		4		3										follow up to my question took about 10 days to come through (after a reminder		2				2																				3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																				e-mail was sent)																																supplied to be at variance with info. supplied-- this issue is back

																																																																																				under investigation

														.ComUnity						1								Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		6		1		7		7		7		1		7		7		I found the course to be excellent and very helpful.		1		Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.		1		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																																																												is always helpful.

												1								1								OUr lack of knowledge regarding e-business		4		4		4		4		1												7				2				1		Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																																																																																				redesign has been accepted or not.

		1				1						1										1						Easy to access and free		6		6		6		6		2		7				5						7		The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.		1		New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																																																				care needed to find out about my type of business

												1										1						Looking for advice on setting up a web site		6		5		1		1		1		1		1		1		1		1		7		Ther was no follow up.		1		As - 7		2						1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail
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		1		1																												1		friend who is my accountant								Need for some cash help		6		6		6		6												1								7		7																				2														1								follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																																																																																		and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1												1						1												The financial assistance available to a new business with respect to E technology.		5		5		5		4												1								6		5		1						6										The Sage training course that I recently attended requires some follow up sessions.		2														1								Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																																																										The content of the course was extremely basic.

				1		1						1																				1		LEEL								First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		4												1								5		7		6						5										Not Sure		3														2												1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																																										Decided to take advice before parting with any more money

												1																1														Relevant Information and wellpriced		6		6		6		5												1								7		6		6		6		6		7										Small 9token) charge should be levied for seminars to encourage people to attend		2														2														1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1																1														lack of knowledge and expertise within our own company		5		5		5		4												1										6						6		6												3														1								Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																										1												Advice to enable me to move the company forward		5		6		5		5												1								6		6		1		1		1		1												3														1								Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																										1												Needing assistance and advice		5		4		5		5												1								5		5								6												2														2														1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1																						internet								free courses		4		4		5		4												1																		6										pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2														2										1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																																																										I wanted, the popular ones filled up fast.																																						to the courses offered

												1																		1												To go on the various seminars on offer		5		5		5		4												1																		7												2														1								Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1																		1												Understing all about web sites		4		4		4		4												1								5		5		5		5				5												2														1								I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1																		1														Need for advise on designing & implementing a website		5		5		5		4												1								6		6				6		6		6												3								possible gap between choosing a website designer and ennsuring we obtain a good/useful website						1								We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																																																																										outline specification for website

				1								1																		1												I intended building a website to put my business online.		5		5		4		4												1										5								5												2														2																				1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																																																																										not in a position to evaluate the results properly.

				1		1						1																		1												Needed more knowledge of ebusiness and costs involved		3		2		3		3												1										6		2						3										I was told I did not need a web site.  However, I find that this conclusion was based		3														1								Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																																																										on a total misdiagnosis - I had not been heard.																								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																																																																																		to wait until I have funds in place to do this.

												1												1																		self-development		5		4		4		3												1								6										5												2														1																						had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																								1												TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1												1								5		5		2		5		5		5										WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2														2																				1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																								1														I was looking to set up a small business and wanted some general advise and		5		6		5		4												1								6		7								6												2														1								Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																																										also wondered if there would be any funding available for me.

				1				1																				1														Need to improve company website and desire for independent advice		5		6		5		4												1														7																2														1																						ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1																						1		1														lack of knowledge		6		5		4		4												1								6		7																		We did not follow up as we have restructured our company.		3								we would like to start again!						1								David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																										1												Required advice on wesite structure		4		4		4		4												1										5																																		1								Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																																																																																at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																																																																																when presant course finishes

												1																		1												To obtain information on e-business seminars and workshops		6		6		6		5												1								7										7												2														1								The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1																		1												desire for more understanding of E commerce		6		5		5		4												1																		7										none		1								advice or support on web page set up would have been very helpful to me						2																				1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1																				1														Theknowledge on Wesite design house selection process		6		6		6		4												1										7				7		7		1										None no isues at all		2														1								Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1														1		1		1												I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		4												1										6		6						7										The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1								I had to ask directly to get an e-business advisor to come out to me.						1								Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																																																										there is so much to cover there.																								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																																																																										a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1																						1		colleague								In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		4												1										6		5		4		4		6												2														2																																		3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																																										in order to allow the company to meet its business objectives

				1						1		1																		1												Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4												1										6						6		6												3								not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec						1								Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																																																																																is likely in near future]

												1																		1												training		5		5		4		4												1																		6												2														1								SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1												1																		Free assistance		4		3		4		4												1								4		5		3		4		4		5												2														1								Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1																				1		1												needed support		5		5		5		4												1												6		6																2														1								lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1																		1												A lack of knowledge about e-commrce		5		4		3		4												1								6		7		5				7														3														1								Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1																1														Need to improve our on-line service capability and web presence.		4		3		4		4												1																		5										A short summary of the content sent prior to the programme and possibly a summary of		2														1								Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																																																										the expected basic knowledge requirement prior to attending. (these may have been																																																due to he time I found out about the programme

																																																																																										provided to others however i did not recieve either)

												1																1																4		4		4		3												1																		6												3														1								by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1																1														Looking at setting up a website.		5		5		5		3												1																		6										Updates on initiatives assistance available to sme's		2														1								Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1														1																I wanted to create my first website		5		5		4		4												1										5								2										Courses I attended were not very helpful to me.  There were several people on some of the		1								There seemed to be no follow on from the initial courses.						1								Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																																																										courses who had little or no computer literacy who slowed the procedings.  I think there

																																																																																										should be a basic standard of competence before going on any course with

																																																																																										any hands-on activity.

						1		1																				1														Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5												1										5		4		7																3								Only at tender stage, will be able to assess better later in process.						1																																		3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1																				1		chamber of commerce								professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4												1																		6												3														2								n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1																				1																		the issue that i was investigating was solely related to web trading		2		3		3		3												2								4		3																		follow up to my question took about 10 days to come through (after a reminder		2														2																										3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																																																										e-mail was sent)																																																supplied to be at variance with info. supplied-- this issue is back

																																																																																																																																										under investigation

														.ComUnity		Total Survey		40		%								1								Personal Knowledge		4		9.1%		Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		5												1								7		7		7		1		7		7										I found the course to be excellent and very helpful.		1								Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.						1		Yes		29		72.5%		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																Telephone advice		4		10.0%																Word of mouth		3		6.8%																																																																				No		11		27.5%		is always helpful.

												1				Individual advice - EON		19		47.5%								1								Referral from SER		15		34.1%		OUr lack of knowledge regarding e-business		4		4		4		3												1																		7		Telephone advice		5.8333333333		83.3%						2		Yes		6		15.0%								1				40				Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																Web Audit		8		20.0%																Referral from SBG		18		40.9%																																										EON		5.8		82.9%								No		24		60.0%																																								redesign has been accepted or not.

		1				1						1				ITT assistance		7		17.5%										1						Other referral		4		9.1%		Easy to access and free		6		6		6		5		Follow up actions		65.4%								2								7				5						7		Web Audits		4.2666666667		61.0%				The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Unsure		10		25.0%		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.						1								New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																Project appraisal		6		15.0%																		44		100.0%												Options and solutions offered		76.3%																												ITT assistance		4.9166666667		70.2%				care needed to find out about my type of business						40

												1				Training / Seminar		25		62.5%										1												Looking for advice on setting up a web site		6		5		1		1		Understanding of needs		78.8%								1																		7		Project appraisals		5.3636363636		76.6%				Ther was no follow up.		1								As - 7						2												1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail

		4		19		8		7		6		25		1		Other		1		2.5%																																Initial Contact		80.4%																												Training / Seminars		5.53125		79.0%

																		70						4		3		15		18		4												193		189		183		157												Yes		38		95.0%				105		145		64		59		59		177		Max Score		7		100.0%

																																												4.825		4.725		4.575		3.925												No		2		5.0%				5.8333333333		5.8		4.2666666667		4.9166666667		5.3636363636		5.53125

																																																																40
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		1		1																				1		friend who is my accountant		Need for some cash help		6		6		6		6		1		7		7												2				1		follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																												and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1				1						1						The financial assistance available to a new business with respect to E technology.		5		5		5		4		1		6		5		1		1		1		6		The Sage training course that I recently attended requires some follow up sessions.		2				1		Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																				The content of the course was extremely basic.

				1		1						1												1		LEEL		First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		5		1		5		7		6						5		Not Sure		3				2						1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																												Decided to take advice before parting with any more money

												1								1								Relevant Information and wellpriced		6		6		6		6		1		7		6		6		6		6		7		Small 9token) charge should be levied for seminars to encourage people to attend		2				2								1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1								1								lack of knowledge and expertise within our own company		5		5		5		5		1				6						6		6				3				1		Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																		1						Advice to enable me to move the company forward		5		6		5		5		1		6		6		1		1		1		1				3				1		Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																		1						Needing assistance and advice		5		4		5		5		1		5		5								6				2				2								1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1														internet		free courses		4		4		5		4		1		1		1		1		1		1		6		pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2				2				1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																				I wanted, the popular ones filled up fast.																						to the courses offered

												1										1						To go on the various seminars on offer		5		5		5		4		1		1		1		1		1		1		7				2				1		Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1										1						Understing all about web sites		4		4		4		4		1		5		5		5		5				5				2				1		I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1										1								Need for advise on designing & implementing a website		5		5		5		5		1		6		6				6		6		6				3		possible gap between choosing a website designer and ennsuring we obtain a good/useful website		1		We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																				outline specification for website

				1								1										1						I intended building a website to put my business online.		5		5		4		4		1		1		5		1		1		1		5				2				2														1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																				not in a position to evaluate the results properly.

				1		1						1										1						Needed more knowledge of ebusiness and costs involved		3		2		3		3		1						2						3		I was told I did not need a web site.  However, I find that this conclusion was based		3				1		Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																				on a total misdiagnosis - I had not been heard.								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																												to wait until I have funds in place to do this.

												1				1												self-development		5		4		4		5		1		6		1		1		1		1		5				2				1																had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																1						TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1		1		5		5		2		5		5		5		WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2				2														1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																1								I was looking to set up a small business and wanted some general advise and		5		6		5		5		1		6		7								6				2				1		Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																												also wondered if there would be any funding available for me.

				1				1												1								Need to improve company website and desire for independent advice		5		6		5		5		1								7								2				1																ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1														1		1								lack of knowledge		6		5		4		4		1		6		7										We did not follow up as we have restructured our company.		3		we would like to start again!		1		David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																		1						Required advice on wesite structure		4		4		4		4		1				5																1		Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																										at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																										when presant course finishes

												1										1						To obtain information on e-business seminars and workshops		6		6		6		6		1		7										7				2				1		The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1										1						desire for more understanding of E commerce		6		5		5		4		1												7		none		1		advice or support on web page set up would have been very helpful to me		2														1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1												1								Theknowledge on Wesite design house selection process		6		6		6		6		1		1		7		1		7		7		1		None no isues at all		2				1		Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1						1		1		1						I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		5		1				6		6						7		The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1		I had to ask directly to get an e-business advisor to come out to me.		1		Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																				there is so much to cover there.								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																				a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1														1		colleague		In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		5		1		5		6		5		4		4		6				2				2																												3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																												in order to allow the company to meet its business objectives

				1						1		1										1						Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4		1		1		6		1		1		6		6				3		not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec		1		Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																										is likely in near future]

												1										1						training		5		5		4		4		1		1		1		1		1		1		6				2				1		SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1				1												Free assistance		4		3		4		5		1		4		5		3		4		4		5				2				1		Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1												1		1						needed support		5		5		5		5		1		1		1		6		6		1		1				2				1		lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1										1						A lack of knowledge about e-commrce		5		4		3		4		1		6		7		5				7						3				1		Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1								1								Need to improve our on-line service capability and web presence.		4		3		4		4		1		1		1		1		1		1		5		A short summary of the content sent prior to the programme and possibly a summary of		2				1		Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																				the expected basic knowledge requirement prior to attending. (these may have been																																due to he time I found out about the programme

																																																				provided to others however i did not recieve either)

												1								1										4		4		4		3		1		5		5		5		5		5		6				3				1		by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1								1								Looking at setting up a website.		5		5		5		3		1		1		1		1		1		1		6		Updates on initiatives assistance available to sme's		2				1		Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1						1										I wanted to create my first website		5		5		4		4		1		1		5		1		1		1		2		Courses I attended were not very helpful to me.  There were several people on some of the		1		There seemed to be no follow on from the initial courses.		1		Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																				courses who had little or no computer literacy who slowed the procedings.  I think there

																																																				should be a basic standard of competence before going on any course with

																																																				any hands-on activity.

						1		1												1								Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5		1				5		4		7								3		Only at tender stage, will be able to assess better later in process.		1																												3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1												1		chamber of commerce		professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4		1		1		1		1		1		1		6				3				2		n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1												1												the issue that i was investigating was solely related to web trading		2		3		3		3		2		4		3										follow up to my question took about 10 days to come through (after a reminder		2				2																				3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																				e-mail was sent)																																supplied to be at variance with info. supplied-- this issue is back

																																																																																				under investigation

														.ComUnity						1								Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		6		1		7		7		7		1		7		7		I found the course to be excellent and very helpful.		1		Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.		1		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																																																												is always helpful.

												1								1								OUr lack of knowledge regarding e-business		4		4		4		4		1												7				2				1		Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																																																																																				redesign has been accepted or not.

		1				1						1										1						Easy to access and free		6		6		6		6		2		7				5						7		The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.		1		New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																																																				care needed to find out about my type of business

												1										1						Looking for advice on setting up a web site		6		5		1		1		1		1		1		1		1		1		7		Ther was no follow up.		1		As - 7		2						1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail
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		1		1																												1		friend who is my accountant								Need for some cash help		6		6		6		6												1								7		7																				2														1								follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3																1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																																																																																		and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1												1						1												The financial assistance available to a new business with respect to E technology.		5		5		5		4												1								6		5		1						6										The Sage training course that I recently attended requires some follow up sessions.		2														1								Lynn Rowand , yes		1																								3								I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																																																										The content of the course was extremely basic.

				1		1						1																				1		LEEL								First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		4												1								5		7		6						5										Not Sure		3														2												1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2						We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																																										Decided to take advice before parting with any more money

												1																1														Relevant Information and wellpriced		6		6		6		5												1								7		6		6		6		6		7										Small 9token) charge should be levied for seminars to encourage people to attend		2														2														1												4		4		4		better understanding of ebusiness		1						$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1																1														lack of knowledge and expertise within our own company		5		5		5		4												1										6						6		6												3														1								Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2						£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																										1												Advice to enable me to move the company forward		5		6		5		5												1								6		6		1		1		1		1												3														1								Jane Feore and it was helpful				1														3		1		1		New web site launched		2						Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																										1												Needing assistance and advice		5		4		5		5												1								5		5								6												2														2														1												4		4		3		Has assisted me greatly with my business		2						£10 per day				1												4		4		5		6						3				4

												1																						internet								free courses		4		4		5		4												1																		6										pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2														2										1				1								passed on what I had learned to others and pointed them												1						about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																																																										I wanted, the popular ones filled up fast.																																						to the courses offered

												1																		1												To go on the various seminars on offer		5		5		5		4												1																		7												2														1								Lynn Rowand, yes it was						1												4		1		1		Website improvement		3								My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1																		1												Understing all about web sites		4		4		4		4												1								5		5		5		5				5												2														1								I cant remeber the name of the person														just setting up web site				3		3		3				2						not sure																4		4		4		4		4		4		3				3		email

				1				1		1																		1														Need for advise on designing & implementing a website		5		5		5		4												1								6		6				6		6		6												3								possible gap between choosing a website designer and ennsuring we obtain a good/useful website						1								We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2						Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																																																																										outline specification for website

				1								1																		1												I intended building a website to put my business online.		5		5		4		4												1										5								5												2														2																				1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2						In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																																																																										not in a position to evaluate the results properly.

				1		1						1																		1												Needed more knowledge of ebusiness and costs involved		3		2		3		3												1										6		2						3										I was told I did not need a web site.  However, I find that this conclusion was based		3														1								Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3						I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																																																										on a total misdiagnosis - I had not been heard.																								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																																																																																		to wait until I have funds in place to do this.

												1												1																		self-development		5		4		4		3												1								6										5												2														1																						had to cancel unfortunately				3		3						3										1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																								1												TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1												1								5		5		2		5		5		5										WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2														2																				1						1		1		1				3																1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																								1														I was looking to set up a small business and wanted some general advise and		5		6		5		4												1								6		7								6												2														1								Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																						5				6		6		5		5		1999				4

																																										also wondered if there would be any funding available for me.

				1				1																				1														Need to improve company website and desire for independent advice		5		6		5		4												1														7																2														1																						ongoing website tender												3								anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1																						1		1														lack of knowledge		6		5		4		4												1								6		7																		We did not follow up as we have restructured our company.		3								we would like to start again!						1								David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2												1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																										1												Required advice on wesite structure		4		4		4		4												1										5																																		1								Marilyn Rieley to check progress																								year to link our diferent trading bases																																				3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																																																																																				at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																																																																																				when presant course finishes

												1																		1												To obtain information on e-business seminars and workshops		6		6		6		5												1								7										7												2														1								The e-business centre												1						5								2										1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1																		1												desire for more understanding of E commerce		6		5		5		4												1																		7										none		1								advice or support on web page set up would have been very helpful to me						2																				1														2						perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1																				1														Theknowledge on Wesite design house selection process		6		6		6		4												1										7				7		7		1										None no isues at all		2														1								Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2						$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1														1		1		1												I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		4												1										6		6						7										The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1								I had to ask directly to get an e-business advisor to come out to me.						1								Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2						£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																																																										there is so much to cover there.																								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																																																																										a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1																						1		colleague								In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		4												1										6		5		4		4		6												2														2																																		3																						5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																																										in order to allow the company to meet its business objectives

				1						1		1																		1												Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4												1										6						6		6												3								not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec						1								Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1						"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																																																																																				is likely in near future]

												1																		1												training		5		5		4		4												1																		6												2														1								SBG - yes				1										re wrote literature				4		3		4				3																						1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1												1																		Free assistance		4		3		4		4												1								4		5		3		4		4		5												2														1								Advisor, yes				1														4		4		1		Published webite		3																						4		5		5		5		5		4		3				4

						1		1																				1		1												needed support		5		5		5		4												1												6		6																2														1								lewis niven      yes				1														4		4		4		web developement		3										1						1						5		1		5		6		5		1		3				3		yes

										1		1																		1												A lack of knowledge about e-commrce		5		4		3		4												1								6		7		5				7														3														1								Jane Feore				1														5		5		5		I set up a Limited company		2														1				1				5		5		5		6		5		5		2				3

												1																1														Need to improve our on-line service capability and web presence.		4		3		4		4												1																		5										A short summary of the content sent prior to the programme and possibly a summary of		2														1								Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3						I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																																																										the expected basic knowledge requirement prior to attending. (these may have been																																																due to he time I found out about the programme

																																																																																										provided to others however i did not recieve either)

												1																1																4		4		4		3												1																		6												3														1								by email												1						2		2		1		none		3																						4		4		4		6		4		4		3				4

												1																1														Looking at setting up a website.		5		5		5		3												1																		6										Updates on initiatives assistance available to sme's		2														1								Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2						25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1														1																I wanted to create my first website		5		5		4		4												1										5								2										Courses I attended were not very helpful to me.  There were several people on some of the		1								There seemed to be no follow on from the initial courses.						1								Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3										1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																																																										courses who had little or no computer literacy who slowed the procedings.  I think there

																																																																																										should be a basic standard of competence before going on any course with

																																																																																										any hands-on activity.

						1		1																				1														Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5												1										5		4		7																3								Only at tender stage, will be able to assess better later in process.						1																																		3						We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1																				1		chamber of commerce								professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4												1																		6												3														2								n/a yet, still in process of developing the e commerce part of the business																		4				3				3																						1		5		4		5		1		1		3				3		e-mail or mail

				1																				1																		the issue that i was investigating was solely related to web trading		2		3		3		3												2								4		3																		follow up to my question took about 10 days to come through (after a reminder		2														2																										3						advice passed onto client, however further investigation found information		3																																		3				3		e-mail

																																																																																										e-mail was sent)																																																supplied to be at variance with info. supplied-- this issue is back

																																																																																																																																										under investigation

														.ComUnity		Total Survey		40		%								1								Personal Knowledge		4		9.1%		Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		5												1								7		7		7		1		7		7										I found the course to be excellent and very helpful.		1								Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.						1		Yes		29		72.5%		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More aware and confident about the e-learning market available.		2						We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																Telephone advice		4		10.0%																Word of mouth		3		6.8%																																																																				No		11		27.5%		is always helpful.

												1				Individual advice - EON		19		47.5%								1								Referral from SER		15		34.1%		OUr lack of knowledge regarding e-business		4		4		4		3												1																		7		Telephone advice		5.8333333333		83.3%						2		Yes		6		15.0%								1				40				Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3								Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																Web Audit		8		20.0%																Referral from SBG		18		40.9%																																										EON		5.8		82.9%								No		24		60.0%																																								redesign has been accepted or not.

		1				1						1				ITT assistance		7		17.5%										1						Other referral		4		9.1%		Easy to access and free		6		6		6		5		Follow up actions		65.4%								2								7				5						7		Web Audits		4.2666666667		61.0%				The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Unsure		10		25.0%		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.						1								New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2						£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																Project appraisal		6		15.0%																		44		100.0%												Options and solutions offered		76.3%																												ITT assistance		4.9166666667		70.2%				care needed to find out about my type of business						40																																				106		62		68

												1				Training / Seminar		25		62.5%										1												Looking for advice on setting up a web site		6		5		1		1		Understanding of needs		78.8%								1																		7		Project appraisals		5.3636363636		76.6%				Ther was no follow up.		1								As - 7						2												1														3.6551724138		2.9523809524		2.8333333333				2						Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail

		4		19		8		7		6		25		1		Other		1		2.5%																																Initial Contact		80.4%																												Training / Seminars		5.53125		79.0%																														2		9		8		1		0		8						73.1%		59.0%		56.7%

																		70						4		3		15		18		4												193		189		183		157												Yes		38		95.0%				105		145		64		59		59		177		Max Score		7		100.0%																																																						Yes		4		10.0%

																																												4.825		4.725		4.575		3.925												No		2		5.0%				5.8333333333		5.8		4.2666666667		4.9166666667		5.3636363636		5.53125																																												5.0%		2		Introduced new e-mail / ICT actions												Possibly		18		45.0%

																																																																40																																																												22.5%		9		Established web-site												No		18		45.0%

																																																																																																																												20.0%		8		Revised existing web-site		Advice		73.1%

																																																																																																																												2.5%		1		Introduced online trading activity		Implementation Support		59.0%

																																																																																																																												0.0%		0		Electronic back office services		Financial Support		56.7%

																																																																																																																												20.0%		8		None

																																																																																																																												30.0%		12		Other
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		1		1																				1		friend who is my accountant		Need for some cash help		6		6		6		6		1		7		7												2				1		follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																												and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1				1						1						The financial assistance available to a new business with respect to E technology.		5		5		5		4		1		6		5		1		1		1		6		The Sage training course that I recently attended requires some follow up sessions.		2				1		Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																				The content of the course was extremely basic.

				1		1						1												1		LEEL		First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		5		1		5		7		6						5		Not Sure		3				2						1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																												Decided to take advice before parting with any more money

												1								1								Relevant Information and wellpriced		6		6		6		6		1		7		6		6		6		6		7		Small 9token) charge should be levied for seminars to encourage people to attend		2				2								1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1								1								lack of knowledge and expertise within our own company		5		5		5		5		1				6						6		6				3				1		Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																		1						Advice to enable me to move the company forward		5		6		5		5		1		6		6		1		1		1		1				3				1		Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																		1						Needing assistance and advice		5		4		5		5		1		5		5								6				2				2								1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1														internet		free courses		4		4		5		4		1		1		1		1		1		1		6		pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2				2				1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																				I wanted, the popular ones filled up fast.																						to the courses offered

												1										1						To go on the various seminars on offer		5		5		5		4		1		1		1		1		1		1		7				2				1		Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1										1						Understing all about web sites		4		4		4		4		1		5		5		5		5				5				2				1		I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1										1								Need for advise on designing & implementing a website		5		5		5		5		1		6		6				6		6		6				3		possible gap between choosing a website designer and ennsuring we obtain a good/useful website		1		We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																				outline specification for website

				1								1										1						I intended building a website to put my business online.		5		5		4		4		1		1		5		1		1		1		5				2				2														1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																				not in a position to evaluate the results properly.

				1		1						1										1						Needed more knowledge of ebusiness and costs involved		3		2		3		3		1						2						3		I was told I did not need a web site.  However, I find that this conclusion was based		3				1		Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																				on a total misdiagnosis - I had not been heard.								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																												to wait until I have funds in place to do this.

												1				1												self-development		5		4		4		5		1		6		1		1		1		1		5				2				1																had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																1						TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1		1		5		5		2		5		5		5		WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2				2														1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																1								I was looking to set up a small business and wanted some general advise and		5		6		5		5		1		6		7								6				2				1		Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																												also wondered if there would be any funding available for me.

				1				1												1								Need to improve company website and desire for independent advice		5		6		5		5		1								7								2				1																ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1														1		1								lack of knowledge		6		5		4		4		1		6		7										We did not follow up as we have restructured our company.		3		we would like to start again!		1		David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																		1						Required advice on wesite structure		4		4		4		4		1				5																1		Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																										at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																										when presant course finishes

												1										1						To obtain information on e-business seminars and workshops		6		6		6		6		1		7										7				2				1		The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1										1						desire for more understanding of E commerce		6		5		5		4		1												7		none		1		advice or support on web page set up would have been very helpful to me		2														1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1												1								Theknowledge on Wesite design house selection process		6		6		6		6		1		1		7		1		7		7		1		None no isues at all		2				1		Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1						1		1		1						I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		5		1				6		6						7		The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1		I had to ask directly to get an e-business advisor to come out to me.		1		Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																				there is so much to cover there.								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																				a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1														1		colleague		In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		5		1		5		6		5		4		4		6				2				2																												3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																												in order to allow the company to meet its business objectives

				1						1		1										1						Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4		1		1		6		1		1		6		6				3		not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec		1		Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																										is likely in near future]

												1										1						training		5		5		4		4		1		1		1		1		1		1		6				2				1		SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1				1												Free assistance		4		3		4		5		1		4		5		3		4		4		5				2				1		Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1												1		1						needed support		5		5		5		5		1		1		1		6		6		1		1				2				1		lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1										1						A lack of knowledge about e-commrce		5		4		3		4		1		6		7		5				7						3				1		Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1								1								Need to improve our on-line service capability and web presence.		4		3		4		4		1		1		1		1		1		1		5		A short summary of the content sent prior to the programme and possibly a summary of		2				1		Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																				the expected basic knowledge requirement prior to attending. (these may have been																																due to he time I found out about the programme

																																																				provided to others however i did not recieve either)

												1								1										4		4		4		3		1		5		5		5		5		5		6				3				1		by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1								1								Looking at setting up a website.		5		5		5		3		1		1		1		1		1		1		6		Updates on initiatives assistance available to sme's		2				1		Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1						1										I wanted to create my first website		5		5		4		4		1		1		5		1		1		1		2		Courses I attended were not very helpful to me.  There were several people on some of the		1		There seemed to be no follow on from the initial courses.		1		Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																				courses who had little or no computer literacy who slowed the procedings.  I think there

																																																				should be a basic standard of competence before going on any course with

																																																				any hands-on activity.

						1		1												1								Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5		1				5		4		7								3		Only at tender stage, will be able to assess better later in process.		1																												3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1												1		chamber of commerce		professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4		1		1		1		1		1		1		6				3				2		n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1												1												the issue that i was investigating was solely related to web trading		2		3		3		3		2		4		3										follow up to my question took about 10 days to come through (after a reminder		2				2																				3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																				e-mail was sent)																																supplied to be at variance with info. supplied-- this issue is back

																																																																																				under investigation

														.ComUnity						1								Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		6		1		7		7		7		1		7		7		I found the course to be excellent and very helpful.		1		Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.		1		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																																																												is always helpful.

												1								1								OUr lack of knowledge regarding e-business		4		4		4		4		1												7				2				1		Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																																																																																				redesign has been accepted or not.

		1				1						1										1						Easy to access and free		6		6		6		6		2		7				5						7		The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.		1		New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																																																				care needed to find out about my type of business

												1										1						Looking for advice on setting up a web site		6		5		1		1		1		1		1		1		1		1		7		Ther was no follow up.		1		As - 7		2						1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail
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		1		1																												1		friend who is my accountant								Need for some cash help		6		6		6		6												1								7		7																				2														1								follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3																		1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.				6		6		6		6		6		6												1				4

																																																																																																																		and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1												1						1												The financial assistance available to a new business with respect to E technology.		5		5		5		4												1								6		5		1						6										The Sage training course that I recently attended requires some follow up sessions.		2														1								Lynn Rowand , yes		1																								3								I have been busy putting together product literature content for my company website						1								To take me through the process required to establish my website				6		6		6		5		5		3												3				3				email to lazertrak@aol.com

																																																																																										The content of the course was extremely basic.

				1		1						1																				1		LEEL								First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		4												1								5		7		6						5										Not Sure		3														2												1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2						We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work				1										Marketing of the website				5		6		6		6				5												3		An invaluable support system which has enabled gourmet foods to trade online		2				Rory@gourmetfoodsonline.co.uk

																																										Decided to take advice before parting with any more money

												1																1														Relevant Information and wellpriced		6		6		6		5												1								7		6		6		6		6		7										Small 9token) charge should be levied for seminars to encourage people to attend		2														2														1												4		4		4		better understanding of ebusiness		1						$20		staff time (training £500)						1								course updating new it issues				6		6		6		6		6		6												3				3				email

				1						1		1																1														lack of knowledge and expertise within our own company		5		5		5		4												1										6						6		6												3														1								Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2						£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business						1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access				1		5		1		5		1		1												2				3				email

				1																										1												Advice to enable me to move the company forward		5		6		5		5												1								6		6		1		1		1		1												3														1								Jane Feore and it was helpful				1														3		1		1		New web site launched		2						Unsure of going rates												1				help with on going costs				1		1		1		1		1		1												2				3				colinm@aulds.co.uk

				1																										1												Needing assistance and advice		5		4		5		5												1								5		5								6												2														2														1												4		4		3		Has assisted me greatly with my business		2						£10 per day						1														4		4		5		6																3				4

												1																						internet								free courses		4		4		5		4												1																		6										pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2														2										1				1								passed on what I had learned to others and pointed them												1						about £50 per day		a few man days				1		1								location of more advanced training				1		5		5		6		4		1												3				3				donald'marchland.com

																																																																																										I wanted, the popular ones filled up fast.																																						to the courses offered

												1																		1												To go on the various seminars on offer		5		5		5		4												1																		7												2														1								Lynn Rowand, yes it was						1												4		1		1		Website improvement		3								My investiment was of my own time.				1														1		6		6		6		5		1												3				3

												1																		1												Understing all about web sites		4		4		4		4												1								5		5		5		5				5												2														1								I cant remeber the name of the person														just setting up web site				3		3		3				2						not sure																				4		4		4		4		4		4												3				3				email

				1				1		1																		1														Need for advise on designing & implementing a website		5		5		5		4												1								6		6				6		6		6												3								possible gap between choosing a website designer and ennsuring we obtain a good/useful website						1								We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2						Unsure of market						1		1		1						Additional advise assistance to ensure actual website is useful				5				4		5		4		4												3				3				Email - lorna.gowdie@psha.org.uk

																																																																																																																																										outline specification for website

				1								1																		1												I intended building a website to put my business online.		5		5		4		4												1										5								5												2														2																				1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2						In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a																		5		4		5		5		1		1												3				4

																																																																																																																																										not in a position to evaluate the results properly.

				1		1						1																		1												Needed more knowledge of ebusiness and costs involved		3		2		3		3												1										6		2						3										I was told I did not need a web site.  However, I find that this conclusion was based		3														1								Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3						I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.										1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.				6		4		4		4		4		2												2				3				email

																																																																																										on a total misdiagnosis - I had not been heard.																								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																																																																																		to wait until I have funds in place to do this.

												1												1																		self-development		5		4		4		3												1								6										5												2														1																						had to cancel unfortunately				3		3						3												1		1								financial assistance to buy software or enter license agreement				4		3		5		1		5		1												2				3				email

		1		1		1																								1												TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1												1								5		5		2		5		5		5										WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2														2																				1						1		1		1				3																		1				SEARCH ENGINE LISTINGS				4		4		4		4		4		4												3				4

				1																								1														I was looking to set up a small business and wanted some general advise and		5		6		5		4												1								6		7								6												2														1								Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																										5				6		6		5		5												1				4

																																										also wondered if there would be any funding available for me.

				1				1																				1														Need to improve company website and desire for independent advice		5		6		5		4												1														7																2														1																						ongoing website tender												3								anticpate £3000-5000																																								3				2				e-mail   gmcguire@henrytech.com

		1		1																						1		1														lack of knowledge		6		5		4		4												1								6		7																		We did not follow up as we have restructured our company.		3								we would like to start again!						1								David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2														1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment				5		4		5		5		5														3				3				e-mail

				1																										1												Required advice on wesite structure		4		4		4		4												1										5																																		1								Marilyn Rieley to check progress																								year to link our diferent trading bases																																																		3				2				s yet have not attended any courses due to attending accounting software course

																																																																																																																																																																																																				at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																																																																																																				when presant course finishes

												1																		1												To obtain information on e-business seminars and workshops		6		6		6		5												1								7										7												2														1								The e-business centre												1						5								2												1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy				6		6		6		6		6		6												3				3				e-mail to EGH@btinternet.com

												1																		1												desire for more understanding of E commerce		6		5		5		4												1																		7										none		1								advice or support on web page set up would have been very helpful to me						2																				1														2						perhaps donation of any amount starting from £5 upwards - as client can afford						1										Web page stuff												2														2				2				E mail to my address

								1																				1														Theknowledge on Wesite design house selection process		6		6		6		4												1										7				7		7		1										None no isues at all		2														1								Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2						$200		not applicable , private advice given, did not attend a course yet														Future Ecomm support for next pahse of website additions				6		1		6		6		1		6												3		Very focused and knowledgable support		3				email

				1		1		1		1		1														1		1		1												I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		4												1										6		6						7										The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1								I had to ask directly to get an e-business advisor to come out to me.						1								Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2						£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!						1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.				6		6		6		6		6		6												2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3				email please.

																																																																																										there is so much to cover there.																								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																																																																										a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1																						1		colleague								In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		4												1										6		5		4		4		6												2														2																																		3																										5		5		5		5		5		5												3		Jane Feore was helpful and always on hand to offer advice		3				e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																																										in order to allow the company to meet its business objectives

				1						1		1																		1												Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4												1										6						6		6												3								not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec						1								Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1						"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000				1								1		one-to-one contact with a specialist adviser can be particularly useful				6		6		6		6		6		1												3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3				e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																																																																																																				is likely in near future]

												1																		1												training		5		5		4		4												1																		6												2														1								SBG - yes				1										re wrote literature				4		3		4				3																										1		5		6		5		4		4												2				3				email to chris@galaxyrecruitment.com

												1												1																		Free assistance		4		3		4		4												1								4		5		3		4		4		5												2														1								Advisor, yes				1														4		4		1		Published webite		3																										4		5		5		5		5		4												3				4

						1		1																				1		1												needed support		5		5		5		4												1												6		6																2														1								lewis niven      yes				1														4		4		4		web developement		3												1						1								5		1		5		6		5		1												3				3				yes

										1		1																		1												A lack of knowledge about e-commrce		5		4		3		4												1								6		7		5				7														3														1								Jane Feore				1														5		5		5		I set up a Limited company		2																1				1						5		5		5		6		5		5												2				3

												1																1														Need to improve our on-line service capability and web presence.		4		3		4		4												1																		5										A short summary of the content sent prior to the programme and possibly a summary of		2														1								Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3						I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.								1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.				5		5		6		5		5														3				3				e-mail

																																																																																										the expected basic knowledge requirement prior to attending. (these may have been																																																due to he time I found out about the programme

																																																																																										provided to others however i did not recieve either)

												1																1																4		4		4		3												1																		6												3														1								by email												1						2		2		1		none		3																										4		4		4		6		4		4												3				4

												1																1														Looking at setting up a website.		5		5		5		3												1																		6										Updates on initiatives assistance available to sme's		2														1								Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2						25% - 50% 0f cost		research time  on potential other sources help/assistance										1				establish a website/online trading				1		4		4		6		3		2												2		No one who had successfully started a website was given as a example		3				email at: ifts@hotmail.com

				1								1														1																I wanted to create my first website		5		5		4		4												1										5								2										Courses I attended were not very helpful to me.  There were several people on some of the		1								There seemed to be no follow on from the initial courses.						1								Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3												1						1								5		5		4		5		3		2												2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																																																										courses who had little or no computer literacy who slowed the procedings.  I think there

																																																																																										should be a basic standard of competence before going on any course with

																																																																																										any hands-on activity.

						1		1																				1														Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5												1										5		4		7																3								Only at tender stage, will be able to assess better later in process.						1																																		3						We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																																												3				already on mailing list

												1																				1		chamber of commerce								professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4												1																		6												3														2								n/a yet, still in process of developing the e commerce part of the business																		4				3				3																										1		5		4		5		1		1												3				3				e-mail or mail

				1																				1																		the issue that i was investigating was solely related to web trading		2		3		3		3												2								4		3																		follow up to my question took about 10 days to come through (after a reminder		2														2																										3						advice passed onto client, however further investigation found information		3																																																3				3				e-mail

																																																																																										e-mail was sent)																																																supplied to be at variance with info. supplied-- this issue is back

																																																																																																																																										under investigation

														.ComUnity		Total Survey		40		%								1								Personal Knowledge		4		9.1%		Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		5												1								7		7		7		1		7		7										I found the course to be excellent and very helpful.		1								Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.						1		Yes		29		72.5%		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More aware and confident about the e-learning market available.		2						We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.				1		1				1								6		6				6		6		6												2		N/A		3				e-mail to frieda.park@quarriers.org.uk

																Telephone advice		4		10.0%																Word of mouth		3		6.8%																																																																				No		11		27.5%		is always helpful.

												1				Individual advice - EON		19		47.5%								1								Referral from SER		15		34.1%		OUr lack of knowledge regarding e-business		4		4		4		3												1																		7		Telephone advice		5.8333333333		83.3%						2		Yes		6		15.0%								1				40				Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3								Cost of web redesign.				1		1				1								1		6		6		6		4		1												3				3				e-mail

																Web Audit		8		20.0%																Referral from SBG		18		40.9%																																										EON		5.8		82.9%								No		24		60.0%																																								redesign has been accepted or not.

		1				1						1				ITT assistance		7		17.5%										1						Other referral		4		9.1%		Easy to access and free		6		6		6		5		Follow up actions		65.4%								2								7				5						7		Web Audits		4.2666666667		61.0%				The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Unsure		10		25.0%		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.						1								New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2						£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc				13		12		2		12		2						6		6		6		5		6		5												3		Really appreciate it		3				email moira@moiramunro.com  I'm probably already on yourlists

																Project appraisal		6		15.0%																		44		100.0%												Options and solutions offered		76.3%																												ITT assistance		4.9166666667		70.2%				care needed to find out about my type of business						40																																				106		62		68

												1				Training / Seminar		25		62.5%										1												Looking for advice on setting up a web site		6		5		1		1		Understanding of needs		78.8%								1																		7		Project appraisals		5.3636363636		76.6%				Ther was no follow up.		1								As - 7						2												1														3.6551724138		2.9523809524		2.8333333333				2						Not sure as no follow up.		£2000.00 approx. to date		Advice & Guidance		52.0%		13												6		6		5		6		1		1												3				3				E-mail

		4		19		8		7		6		25		1		Other		1		2.5%																																Initial Contact		80.4%																												Training / Seminars		5.53125		79.0%																														2		9		8		1		0		8						73.1%		59.0%		56.7%														Specific Training		48.0%		12

																		70						4		3		15		18		4												193		189		183		157												Yes		38		95.0%				105		145		64		59		59		177		Max Score		7		100.0%																																																						Yes		4		10.0%						Project Guidance		8.0%		2												148		155		168		182		138		105

																																												4.825		4.725		4.575		3.925												No		2		5.0%				5.8333333333		5.8		4.2666666667		4.9166666667		5.3636363636		5.53125																																												5.0%		2		Introduced new e-mail / ICT actions												Possibly		18		45.0%						Financial Support		48.0%		12												70.5%		78.3%		82.4%		86.7%		67.6%		54.7%

																																																																40																																																												22.5%		9		Established web-site												No		18		45.0%						Tender & Schedule of Providers		8.0%		2																																						SER Only		2.50%		1

																																																																																																																												20.0%		8		Revised existing web-site		Advice		73.1%																		Other														Initial telephone service		70.5%																										E-BC only		10.00%		4

																																																																																																																												2.5%		1		Introduced online trading activity		Implementation Support		59.0%																		Responses				25										Information provision on workshops		78.3%																				April 2001 - March 2002		14				Both		70.00%		28

																																																																																																																												0.0%		0		Electronic back office services		Financial Support		56.7%																																Overall management & administration		82.4%																				April 2002 - March 2003		26				None		17.50%		7

																																																																																																																												20.0%		8		None																																				Quality & knowledge of presenter		86.7%																				Other

																																																																																																																												30.0%		12		Other																																				Post event follow-up		67.6%

																																																																																																																																																																				Support to implement plans		54.7%
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		Q1a		Q1b		Q1c		Q1d		Q1e		Q1f		Q1g		Q2a		Q2b		Q2c		Q2d		Q2e		Q2f		Q3		Q4a		Q4b		Q4c		Q4d		Q5		Q6a		Q6b		Q6c		Q6d		Q6e		Q6f		Q7		Q8		Q9		Q10		Q11		Q12a		Q12b		Q12c		Q12d		Q12e		Q12f		Q12g		Q13		Q14a		Q14b		Q14c		Q15		Q16		Q17		Q18		Q19a		Q19b		Q19c		Q19d		Q19e		Q19f		Q20a		Q20b		Q20c		Q20d		Q20e		Q20f		Q21		Q22		Q23		Q24

		1		1																				1		friend who is my accountant		Need for some cash help		6		6		6		6		1		7		7												2				1		follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																												and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1				1						1						The financial assistance available to a new business with respect to E technology.		5		5		5		4		1		6		5		1		1		1		6		The Sage training course that I recently attended requires some follow up sessions.		2				1		Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																				The content of the course was extremely basic.

				1		1						1												1		LEEL		First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		5		1		5		7		6						5		Not Sure		3				2						1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																												Decided to take advice before parting with any more money

												1								1								Relevant Information and wellpriced		6		6		6		6		1		7		6		6		6		6		7		Small 9token) charge should be levied for seminars to encourage people to attend		2				2								1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1								1								lack of knowledge and expertise within our own company		5		5		5		5		1				6						6		6				3				1		Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																		1						Advice to enable me to move the company forward		5		6		5		5		1		6		6		1		1		1		1				3				1		Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																		1						Needing assistance and advice		5		4		5		5		1		5		5								6				2				2								1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1														internet		free courses		4		4		5		4		1		1		1		1		1		1		6		pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2				2				1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																				I wanted, the popular ones filled up fast.																						to the courses offered

												1										1						To go on the various seminars on offer		5		5		5		4		1		1		1		1		1		1		7				2				1		Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1										1						Understing all about web sites		4		4		4		4		1		5		5		5		5				5				2				1		I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1										1								Need for advise on designing & implementing a website		5		5		5		5		1		6		6				6		6		6				3		possible gap between choosing a website designer and ennsuring we obtain a good/useful website		1		We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																				outline specification for website

				1								1										1						I intended building a website to put my business online.		5		5		4		4		1		1		5		1		1		1		5				2				2														1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																				not in a position to evaluate the results properly.

				1		1						1										1						Needed more knowledge of ebusiness and costs involved		3		2		3		3		1						2						3		I was told I did not need a web site.  However, I find that this conclusion was based		3				1		Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																				on a total misdiagnosis - I had not been heard.								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																												to wait until I have funds in place to do this.

												1				1												self-development		5		4		4		5		1		6		1		1		1		1		5				2				1																had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																1						TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1		1		5		5		2		5		5		5		WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2				2														1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																1								I was looking to set up a small business and wanted some general advise and		5		6		5		5		1		6		7								6				2				1		Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																												also wondered if there would be any funding available for me.

				1				1												1								Need to improve company website and desire for independent advice		5		6		5		5		1								7								2				1																ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1														1		1								lack of knowledge		6		5		4		4		1		6		7										We did not follow up as we have restructured our company.		3		we would like to start again!		1		David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																		1						Required advice on wesite structure		4		4		4		4		1				5																1		Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																										at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																										when presant course finishes

												1										1						To obtain information on e-business seminars and workshops		6		6		6		6		1		7										7				2				1		The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1										1						desire for more understanding of E commerce		6		5		5		4		1												7		none		1		advice or support on web page set up would have been very helpful to me		2														1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1												1								Theknowledge on Wesite design house selection process		6		6		6		6		1		1		7		1		7		7		1		None no isues at all		2				1		Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1						1		1		1						I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		5		1				6		6						7		The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1		I had to ask directly to get an e-business advisor to come out to me.		1		Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																				there is so much to cover there.								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																				a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1														1		colleague		In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		5		1		5		6		5		4		4		6				2				2																												3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																												in order to allow the company to meet its business objectives

				1						1		1										1						Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4		1		1		6		1		1		6		6				3		not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec		1		Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																										is likely in near future]

												1										1						training		5		5		4		4		1		1		1		1		1		1		6				2				1		SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1				1												Free assistance		4		3		4		5		1		4		5		3		4		4		5				2				1		Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1												1		1						needed support		5		5		5		5		1		1		1		6		6		1		1				2				1		lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1										1						A lack of knowledge about e-commrce		5		4		3		4		1		6		7		5				7						3				1		Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1								1								Need to improve our on-line service capability and web presence.		4		3		4		4		1		1		1		1		1		1		5		A short summary of the content sent prior to the programme and possibly a summary of		2				1		Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																				the expected basic knowledge requirement prior to attending. (these may have been																																due to he time I found out about the programme

																																																				provided to others however i did not recieve either)

												1								1										4		4		4		3		1		5		5		5		5		5		6				3				1		by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1								1								Looking at setting up a website.		5		5		5		3		1		1		1		1		1		1		6		Updates on initiatives assistance available to sme's		2				1		Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1						1										I wanted to create my first website		5		5		4		4		1		1		5		1		1		1		2		Courses I attended were not very helpful to me.  There were several people on some of the		1		There seemed to be no follow on from the initial courses.		1		Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																				courses who had little or no computer literacy who slowed the procedings.  I think there

																																																				should be a basic standard of competence before going on any course with

																																																				any hands-on activity.

						1		1												1								Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5		1				5		4		7								3		Only at tender stage, will be able to assess better later in process.		1																												3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1												1		chamber of commerce		professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4		1		1		1		1		1		1		6				3				2		n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1												1												the issue that i was investigating was solely related to web trading		2		3		3		3		2		4		3										follow up to my question took about 10 days to come through (after a reminder		2				2																				3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																				e-mail was sent)																																supplied to be at variance with info. supplied-- this issue is back

																																																																																				under investigation

														.ComUnity						1								Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		6		1		7		7		7		1		7		7		I found the course to be excellent and very helpful.		1		Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.		1		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																																																												is always helpful.

												1								1								OUr lack of knowledge regarding e-business		4		4		4		4		1												7				2				1		Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																																																																																				redesign has been accepted or not.

		1				1						1										1						Easy to access and free		6		6		6		6		2		7				5						7		The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.		1		New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																																																				care needed to find out about my type of business

												1										1						Looking for advice on setting up a web site		6		5		1		1		1		1		1		1		1		1		7		Ther was no follow up.		1		As - 7		2						1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail
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		1		1																												1		friend who is my accountant								Need for some cash help		6		6		6		6												1								7		7																				2														1								follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3																		1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.				6		6		6		6		6		6												1				4

																																																																																																																		and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1												1						1												The financial assistance available to a new business with respect to E technology.		5		5		5		4												1								6		5		1						6										The Sage training course that I recently attended requires some follow up sessions.		2														1								Lynn Rowand , yes		1																								3								I have been busy putting together product literature content for my company website						1								To take me through the process required to establish my website				6		6		6		5		5		3												3				3		email to lazertrak@aol.com

																																																																																										The content of the course was extremely basic.

				1		1						1																				1		LEEL								First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		4												1								5		7		6						5										Not Sure		3														2												1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2						We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work				1										Marketing of the website				5		6		6		6				5												3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																																										Decided to take advice before parting with any more money

												1																1														Relevant Information and wellpriced		6		6		6		5												1								7		6		6		6		6		7										Small 9token) charge should be levied for seminars to encourage people to attend		2														2														1												4		4		4		better understanding of ebusiness		1						$20		staff time (training £500)						1								course updating new it issues				6		6		6		6		6		6												3				3		email

				1						1		1																1														lack of knowledge and expertise within our own company		5		5		5		4												1										6						6		6												3														1								Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2						£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business						1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access				1		5		1		5		1		1												2				3		email

				1																										1												Advice to enable me to move the company forward		5		6		5		5												1								6		6		1		1		1		1												3														1								Jane Feore and it was helpful				1														3		1		1		New web site launched		2						Unsure of going rates												1				help with on going costs				1		1		1		1		1		1												2				3		colinm@aulds.co.uk

				1																										1												Needing assistance and advice		5		4		5		5												1								5		5								6												2														2														1												4		4		3		Has assisted me greatly with my business		2						£10 per day						1														4		4		5		6																3				4

												1																						internet								free courses		4		4		5		4												1																		6										pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2														2										1				1								passed on what I had learned to others and pointed them												1						about £50 per day		a few man days				1		1								location of more advanced training				1		5		5		6		4		1												3				3		donald'marchland.com

																																																																																										I wanted, the popular ones filled up fast.																																						to the courses offered

												1																		1												To go on the various seminars on offer		5		5		5		4												1																		7												2														1								Lynn Rowand, yes it was						1												4		1		1		Website improvement		3								My investiment was of my own time.				1														1		6		6		6		5		1												3				3

												1																		1												Understing all about web sites		4		4		4		4												1								5		5		5		5				5												2														1								I cant remeber the name of the person														just setting up web site				3		3		3				2						not sure																				4		4		4		4		4		4												3				3		email

				1				1		1																		1														Need for advise on designing & implementing a website		5		5		5		4												1								6		6				6		6		6												3								possible gap between choosing a website designer and ennsuring we obtain a good/useful website						1								We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2						Unsure of market						1		1		1						Additional advise assistance to ensure actual website is useful				5				4		5		4		4												3				3		Email - lorna.gowdie@psha.org.uk

																																																																																																																																										outline specification for website

				1								1																		1												I intended building a website to put my business online.		5		5		4		4												1										5								5												2														2																				1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2						In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a																		5		4		5		5		1		1												3				4

																																																																																																																																										not in a position to evaluate the results properly.

				1		1						1																		1												Needed more knowledge of ebusiness and costs involved		3		2		3		3												1										6		2						3										I was told I did not need a web site.  However, I find that this conclusion was based		3														1								Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3						I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.										1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.				6		4		4		4		4		2												2				3		email

																																																																																										on a total misdiagnosis - I had not been heard.																								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																																																																																		to wait until I have funds in place to do this.

												1												1																		self-development		5		4		4		3												1								6										5												2														1																						had to cancel unfortunately				3		3						3												1		1								financial assistance to buy software or enter license agreement				4		3		5		1		5		1												2				3		email

		1		1		1																								1												TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1												1								5		5		2		5		5		5										WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2														2																				1						1		1		1				3																		1				SEARCH ENGINE LISTINGS				4		4		4		4		4		4												3				4

				1																								1														I was looking to set up a small business and wanted some general advise and		5		6		5		4												1								6		7								6												2														1								Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																										5				6		6		5		5												1				4

																																										also wondered if there would be any funding available for me.

				1				1																				1														Need to improve company website and desire for independent advice		5		6		5		4												1														7																2														1																						ongoing website tender												3								anticpate £3000-5000																																								3				2		e-mail   gmcguire@henrytech.com

		1		1																						1		1														lack of knowledge		6		5		4		4												1								6		7																		We did not follow up as we have restructured our company.		3								we would like to start again!						1								David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2														1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment				5		4		5		5		5														3				3		e-mail

				1																										1												Required advice on wesite structure		4		4		4		4												1										5																																		1								Marilyn Rieley to check progress																								year to link our diferent trading bases																																																		3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																																																																																																		at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																																																																																																		when presant course finishes

												1																		1												To obtain information on e-business seminars and workshops		6		6		6		5												1								7										7												2														1								The e-business centre												1						5								2												1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy				6		6		6		6		6		6												3				3		e-mail to EGH@btinternet.com

												1																		1												desire for more understanding of E commerce		6		5		5		4												1																		7										none		1								advice or support on web page set up would have been very helpful to me						2																				1														2						perhaps donation of any amount starting from £5 upwards - as client can afford						1										Web page stuff												2														2				2		E mail to my address

								1																				1														Theknowledge on Wesite design house selection process		6		6		6		4												1										7				7		7		1										None no isues at all		2														1								Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2						$200		not applicable , private advice given, did not attend a course yet														Future Ecomm support for next pahse of website additions				6		1		6		6		1		6												3		Very focused and knowledgable support		3		email

				1		1		1		1		1														1		1		1												I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		4												1										6		6						7										The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1								I had to ask directly to get an e-business advisor to come out to me.						1								Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2						£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!						1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.				6		6		6		6		6		6												2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																																																										there is so much to cover there.																								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																																																																										a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1																						1		colleague								In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		4												1										6		5		4		4		6												2														2																																		3																										5		5		5		5		5		5												3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																																										in order to allow the company to meet its business objectives

				1						1		1																		1												Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4												1										6						6		6												3								not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec						1								Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1						"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000				1								1		one-to-one contact with a specialist adviser can be particularly useful				6		6		6		6		6		1												3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																																																																																																		is likely in near future]

												1																		1												training		5		5		4		4												1																		6												2														1								SBG - yes				1										re wrote literature				4		3		4				3																										1		5		6		5		4		4												2				3		email to chris@galaxyrecruitment.com

												1												1																		Free assistance		4		3		4		4												1								4		5		3		4		4		5												2														1								Advisor, yes				1														4		4		1		Published webite		3																										4		5		5		5		5		4												3				4

						1		1																				1		1												needed support		5		5		5		4												1												6		6																2														1								lewis niven      yes				1														4		4		4		web developement		3												1						1								5		1		5		6		5		1												3				3		yes

										1		1																		1												A lack of knowledge about e-commrce		5		4		3		4												1								6		7		5				7														3														1								Jane Feore				1														5		5		5		I set up a Limited company		2																1				1						5		5		5		6		5		5												2				3

												1																1														Need to improve our on-line service capability and web presence.		4		3		4		4												1																		5										A short summary of the content sent prior to the programme and possibly a summary of		2														1								Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3						I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.								1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.				5		5		6		5		5														3				3		e-mail

																																																																																										the expected basic knowledge requirement prior to attending. (these may have been																																																due to he time I found out about the programme

																																																																																										provided to others however i did not recieve either)

												1																1																4		4		4		3												1																		6												3														1								by email												1						2		2		1		none		3																										4		4		4		6		4		4												3				4

												1																1														Looking at setting up a website.		5		5		5		3												1																		6										Updates on initiatives assistance available to sme's		2														1								Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2						25% - 50% 0f cost		research time  on potential other sources help/assistance										1				establish a website/online trading				1		4		4		6		3		2												2		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1														1																I wanted to create my first website		5		5		4		4												1										5								2										Courses I attended were not very helpful to me.  There were several people on some of the		1								There seemed to be no follow on from the initial courses.						1								Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3												1						1								5		5		4		5		3		2												2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																																																										courses who had little or no computer literacy who slowed the procedings.  I think there

																																																																																										should be a basic standard of competence before going on any course with

																																																																																										any hands-on activity.

						1		1																				1														Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5												1										5		4		7																3								Only at tender stage, will be able to assess better later in process.						1																																		3						We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																																												3		already on mailing list

												1																				1		chamber of commerce								professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4												1																		6												3														2								n/a yet, still in process of developing the e commerce part of the business																		4				3				3																										1		5		4		5		1		1												3				3		e-mail or mail

				1																				1																		the issue that i was investigating was solely related to web trading		2		3		3		3												2								4		3																		follow up to my question took about 10 days to come through (after a reminder		2														2																										3						advice passed onto client, however further investigation found information		3																																																3				3		e-mail

																																																																																										e-mail was sent)																																																supplied to be at variance with info. supplied-- this issue is back

																																																																																																																																										under investigation

														.ComUnity		Total Survey		40		%								1								Personal Knowledge		4		9.1%		Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		5												1								7		7		7		1		7		7										I found the course to be excellent and very helpful.		1								Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.						1		Yes		29		72.5%		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More aware and confident about the e-learning market available.		2						We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.				1		1				1								6		6				6		6		6												2		N/A		3		e-mail to frieda.park@quarriers.org.uk

																Telephone advice		4		10.0%																Word of mouth		3		6.8%																																																																				No		11		27.5%		is always helpful.

												1				Individual advice - EON		19		47.5%								1								Referral from SER		15		34.1%		OUr lack of knowledge regarding e-business		4		4		4		3												1																		7		Telephone advice		5.8333333333		83.3%						2		Yes		6		15.0%								1				40				Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3								Cost of web redesign.				1		1				1								1		6		6		6		4		1												3				3		e-mail

																Web Audit		8		20.0%																Referral from SBG		18		40.9%																																										EON		5.8		82.9%								No		24		60.0%																																								redesign has been accepted or not.

		1				1						1				ITT assistance		7		17.5%										1						Other referral		4		9.1%		Easy to access and free		6		6		6		5		Follow up actions		65.4%								2								7				5						7		Web Audits		4.2666666667		61.0%				The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Unsure		10		25.0%		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.						1								New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2						£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc				13		12		2		12		2						6		6		6		5		6		5												3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																Project appraisal		6		15.0%																		44		100.0%												Options and solutions offered		76.3%																												ITT assistance		4.9166666667		70.2%				care needed to find out about my type of business						40																																				106		62		68

												1				Training / Seminar		25		62.5%										1												Looking for advice on setting up a web site		6		5		1		1		Understanding of needs		78.8%								1																		7		Project appraisals		5.3636363636		76.6%				Ther was no follow up.		1								As - 7						2												1														3.6551724138		2.9523809524		2.8333333333				2						Not sure as no follow up.		£2000.00 approx. to date		Advice & Guidance		52.0%		13												6		6		5		6		1		1												3				3		E-mail

		4		19		8		7		6		25		1		Other		1		2.5%																																Initial Contact		80.4%																												Training / Seminars		5.53125		79.0%																														2		9		8		1		0		8						73.1%		59.0%		56.7%														Specific Training		48.0%		12

																		70						4		3		15		18		4												193		189		183		157												Yes		38		95.0%				105		145		64		59		59		177		Max Score		7		100.0%																																																						Yes		4		10.0%						Project Guidance		8.0%		2												148		155		168		182		138		105

																																												4.825		4.725		4.575		3.925												No		2		5.0%				5.8333333333		5.8		4.2666666667		4.9166666667		5.3636363636		5.53125																																												5.0%		2		Introduced new e-mail / ICT actions												Possibly		18		45.0%						Financial Support		48.0%		12												70.5%		78.3%		82.4%		86.7%		67.6%		54.7%

																																																																40																																																												22.5%		9		Established web-site												No		18		45.0%						Tender & Schedule of Providers		8.0%		2

																																																																																																																												20.0%		8		Revised existing web-site		Advice		73.1%																		Other														Initial telephone service		70.5%

																																																																																																																												2.5%		1		Introduced online trading activity		Implementation Support		59.0%																		Responses				25										Information provision on workshops		78.3%																				April 2001 - March 2002		14

																																																																																																																												0.0%		0		Electronic back office services		Financial Support		56.7%																																Overall management & administration		82.4%																				April 2002 - March 2003		26

																																																																																																																												20.0%		8		None																																				Quality & knowledge of presenter		86.7%																				Other

																																																																																																																												30.0%		12		Other																																				Post event follow-up		67.6%

																																																																																																																																																																				Support to implement plans		54.7%
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		Q1a		Q1b		Q1c		Q1d		Q1e		Q1f		Q1g		Q2a		Q2b		Q2c		Q2d		Q2e		Q2f		Q3		Q4a		Q4b		Q4c		Q4d		Q5		Q6a		Q6b		Q6c		Q6d		Q6e		Q6f		Q7		Q8		Q9		Q10		Q11		Q12a		Q12b		Q12c		Q12d		Q12e		Q12f		Q12g		Q13		Q14a		Q14b		Q14c		Q15		Q16		Q17		Q18		Q19a		Q19b		Q19c		Q19d		Q19e		Q19f		Q20a		Q20b		Q20c		Q20d		Q20e		Q20f		Q21		Q22		Q23		Q24

		1		1																				1		friend who is my accountant		Need for some cash help		6		6		6		6		1		7		7												2				1		follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																												and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1				1						1						The financial assistance available to a new business with respect to E technology.		5		5		5		4		1		6		5		1		1		1		6		The Sage training course that I recently attended requires some follow up sessions.		2				1		Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																				The content of the course was extremely basic.

				1		1						1												1		LEEL		First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		5		1		5		7		6						5		Not Sure		3				2						1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																												Decided to take advice before parting with any more money

												1								1								Relevant Information and wellpriced		6		6		6		6		1		7		6		6		6		6		7		Small 9token) charge should be levied for seminars to encourage people to attend		2				2								1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1								1								lack of knowledge and expertise within our own company		5		5		5		5		1				6						6		6				3				1		Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																		1						Advice to enable me to move the company forward		5		6		5		5		1		6		6		1		1		1		1				3				1		Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																		1						Needing assistance and advice		5		4		5		5		1		5		5								6				2				2								1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1														internet		free courses		4		4		5		4		1		1		1		1		1		1		6		pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2				2				1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																				I wanted, the popular ones filled up fast.																						to the courses offered

												1										1						To go on the various seminars on offer		5		5		5		4		1		1		1		1		1		1		7				2				1		Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1										1						Understing all about web sites		4		4		4		4		1		5		5		5		5				5				2				1		I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1										1								Need for advise on designing & implementing a website		5		5		5		5		1		6		6				6		6		6				3		possible gap between choosing a website designer and ennsuring we obtain a good/useful website		1		We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																				outline specification for website

				1								1										1						I intended building a website to put my business online.		5		5		4		4		1		1		5		1		1		1		5				2				2														1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																				not in a position to evaluate the results properly.

				1		1						1										1						Needed more knowledge of ebusiness and costs involved		3		2		3		3		1						2						3		I was told I did not need a web site.  However, I find that this conclusion was based		3				1		Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																				on a total misdiagnosis - I had not been heard.								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																												to wait until I have funds in place to do this.

												1				1												self-development		5		4		4		5		1		6		1		1		1		1		5				2				1																had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																1						TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1		1		5		5		2		5		5		5		WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2				2														1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																1								I was looking to set up a small business and wanted some general advise and		5		6		5		5		1		6		7								6				2				1		Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																												also wondered if there would be any funding available for me.

				1				1												1								Need to improve company website and desire for independent advice		5		6		5		5		1								7								2				1																ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1														1		1								lack of knowledge		6		5		4		4		1		6		7										We did not follow up as we have restructured our company.		3		we would like to start again!		1		David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																		1						Required advice on wesite structure		4		4		4		4		1				5																1		Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																										at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																										when presant course finishes

												1										1						To obtain information on e-business seminars and workshops		6		6		6		6		1		7										7				2				1		The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1										1						desire for more understanding of E commerce		6		5		5		4		1												7		none		1		advice or support on web page set up would have been very helpful to me		2														1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1												1								Theknowledge on Wesite design house selection process		6		6		6		6		1		1		7		1		7		7		1		None no isues at all		2				1		Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1						1		1		1						I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		5		1				6		6						7		The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1		I had to ask directly to get an e-business advisor to come out to me.		1		Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																				there is so much to cover there.								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																				a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1														1		colleague		In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		5		1		5		6		5		4		4		6				2				2																												3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																												in order to allow the company to meet its business objectives

				1						1		1										1						Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4		1		1		6		1		1		6		6				3		not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec		1		Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																										is likely in near future]

												1										1						training		5		5		4		4		1		1		1		1		1		1		6				2				1		SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1				1												Free assistance		4		3		4		5		1		4		5		3		4		4		5				2				1		Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1												1		1						needed support		5		5		5		5		1		1		1		6		6		1		1				2				1		lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1										1						A lack of knowledge about e-commrce		5		4		3		4		1		6		7		5				7						3				1		Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1								1								Need to improve our on-line service capability and web presence.		4		3		4		4		1		1		1		1		1		1		5		A short summary of the content sent prior to the programme and possibly a summary of		2				1		Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																				the expected basic knowledge requirement prior to attending. (these may have been																																due to he time I found out about the programme

																																																				provided to others however i did not recieve either)

												1								1										4		4		4		3		1		5		5		5		5		5		6				3				1		by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1								1								Looking at setting up a website.		5		5		5		3		1		1		1		1		1		1		6		Updates on initiatives assistance available to sme's		2				1		Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1						1										I wanted to create my first website		5		5		4		4		1		1		5		1		1		1		2		Courses I attended were not very helpful to me.  There were several people on some of the		1		There seemed to be no follow on from the initial courses.		1		Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																				courses who had little or no computer literacy who slowed the procedings.  I think there

																																																				should be a basic standard of competence before going on any course with

																																																				any hands-on activity.

						1		1												1								Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5		1				5		4		7								3		Only at tender stage, will be able to assess better later in process.		1																												3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1												1		chamber of commerce		professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4		1		1		1		1		1		1		6				3				2		n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1												1												the issue that i was investigating was solely related to web trading		2		3		3		3		2		4		3										follow up to my question took about 10 days to come through (after a reminder		2				2																				3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																				e-mail was sent)																																supplied to be at variance with info. supplied-- this issue is back

																																																																																				under investigation

														.ComUnity						1								Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		6		1		7		7		7		1		7		7		I found the course to be excellent and very helpful.		1		Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.		1		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																																																												is always helpful.

												1								1								OUr lack of knowledge regarding e-business		4		4		4		4		1												7				2				1		Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																																																																																				redesign has been accepted or not.

		1				1						1										1						Easy to access and free		6		6		6		6		2		7				5						7		The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.		1		New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																																																				care needed to find out about my type of business

												1										1						Looking for advice on setting up a web site		6		5		1		1		1		1		1		1		1		1		7		Ther was no follow up.		1		As - 7		2						1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail






_1111410781.xls
Usage of services

		ID		Company		EON		WA		ITT		PA		PR		MTC		TYW		TE		TYB		DA		DP		WD		WM		PWM		BW		eBE		eSec		CM		OM		OPS		Client database

		1		1 Off Wax		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		2		12th Dimension Marketing		0		0		0		0		0		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		3		2 Install		-1		-1		0		0		0		-1		-1		0		0		0		-1		-1		-1		0		0		0		0		0		0		0		1

		4		20:20 Risk		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		5		24 Seven		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		6		A C Whyte & Co Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		7		A P Blinds Ltd t/a Alpine Blinds		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		8		Aaztec Coating		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		9		Abbey IT Solutions		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		10		ABS		-1		0		0		0		0		-1		-1		-1		0		0		0		0		0		-1		-1		0		-1		0		0		0		1

		11		ABT Engineering Limited		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		12		AC2.Com Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		13		Acorn Asset Management		-1		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		14		Active Events		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		15		Advanced Jetting Systems Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		16		Air Power & Hydraulics Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		17		Airport Taxis		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		18		Alexander Brydon Interior Designs		0		0		0		0		0		-1		-1		-1		0		0		0		0		-1		0		0		0		0		0		0		0		1

		19		Alexander MacDougall & Co		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		20		Alison Patrick Kinesiology		-1		0		-1		-1		0		-1		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		1

		21		All Staff		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		22		AM-2-Pro		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		23		Anamaria Ortega Ultimate Designs		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		24		Anchor Freight Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		25		Anglo Eastern Ship Management (UK) Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		1

		26		Antique Golf		0		-1		-1		0		-1		-1		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		27		Aquatesting Services		0		0		0		0		0		-1		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		1

		28		Aranthrue		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		29		Archie Murray		-1		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		1

		30		Ardgowan Estate		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		1

		31		Arrow Corporate Promotions		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		32		ASK Independent Consultants		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		33		Auto Bodycare		0		0		0		0		0		-1		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		1

		34		Autoscot (Paisley) Ltd		-1		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		35		Autobahn		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		36		Bax UK Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		37		Be Sure Home Search		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		38		BEP Signs		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		39		Beyond Redemption		0		-1		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		-1		0		1

		40		BiocomDirect		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		41		Bird in the Hand		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		42		Blackhall  Park Natural Therapy Centre		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		43		BlueOrange Consulting		0		-1		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		44		Bluestone Design		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		45		Bonnyton Golf Club		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		46		Bowfield Hotel and Country Club		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		47		Brabloch Hotel		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		48		Bradford Bakers		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		49		Brian Cairns Illustrator		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		50		Brian Ferrie		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		51		Bright P.R.		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		52		Broadcasting Business		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		53		Brookfield IT Services		0		0		0		0		0		-1		-1		0		-1		0		0		0		0		-1		0		0		-1		0		0		0		1

		54		Browns Furniture Co		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		55		Bruce Hamilton Furniture		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		56		Buchanan Dickson Frame		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		57		Business Equipment Scotland		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		58		Cairellot Nursery		-1		0		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		1

		59		Calder Marketing		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		60		Caledonian Ferguson Timpson		-1		0		0		0		0		-1		-1		-1		-1		0		0		0		0		0		0		0		-1		-1		-1		0		1

		61		Caledonian MacBrayne Ltd		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		62		Call Centre Revolution Ltd		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		63		Camdu		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		64		Canapes Catering Co.		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		65		Canata & Seggie Architects		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		66		Cape Trade Winds		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		-1		-1		1

		67		Carelink Scotland Ltd		-1		-1		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		68		Carlton Die Casting		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		69		Carol Cowan Photography		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		70		Carrick Care Homes		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		71		Champagne Connextions		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		72		Chic Tanning & Beauty Studio		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		73		Chiropodist		0		0		0		0		0		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		74		Christine Hart Graphic Design		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		75		CIS Europe Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		76		Clachan Heritage		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		77		Clark & Standfield		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		78		Clockwise Scotland		0		0		0		0		0		0		0		-1		0		-1		0		0		-1		0		0		0		0		0		0		0		1

		79		Clyde Car Contracts		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		80		Clyde Catering		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		1

		81		Clyde Diving Centre		-1		-1		-1		0		0		0		0		-1		0		0		0		-1		-1		0		0		0		0		0		0		0		1

		82		Clyde Marine		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		83		Clyde Muirshiel Regional Park		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		84		Clyde Steamer Models		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		85		Clyde Technologies Marine UK Ltd		0		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		86		Clydefast		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		87		Colin McKenzie Engineering Ltd		0		0		0		0		0		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		88		College of Natural Nutrition (Scotland) Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		89		Colloquium Ltd		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		-1		-1		0		1

		90		Colm McLean		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		91		Colourcraft French Polishing		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		92		Complete Cleaning Services		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		93		ComTech Support		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		94		Connect a.d.		0		0		-1		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		95		Corsebar Hypnotherapy Centre		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		96		Cottage Art & Frames		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		97		Country Bytes		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		98		Country Music Scotland		0		-1		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		99		Craig Stabler		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		100		Customised Training HR Services Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		101		Cybersound Net		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		1

		102		Cygnus Aviation		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		1

		103		D J Samuels & Co		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		104		D McGinley Gas Services		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		105		David Adamson & Partners		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		106		David Bercott Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		107		David James		-1		0		-1		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		108		David Thomson		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		109		Delta Double Glazing		0		0		0		0		0		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		110		Derek Moore		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		111		Design Workshop		0		0		0		0		0		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		112		Designs by Lucy		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		113		Discovery Plastics		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		114		DOM Marketing		-1		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		115		Dominic Savio		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		116		Doors by Design		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		117		Dormouse Designs		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		118		Douglas Clark		-1		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		119		Douglas Kirkwood  Construction Consultancy		0		0		0		0		0		0		-1		-1		-1		0		0		0		0		0		0		0		0		0		0		0		1

		120		Dr R H Leckie		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		121		Dream Maker Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		122		Droid Lab		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		123		Dust Control Solutions		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		124		E Grant (Heating)		0		0		0		0		0		-1		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		125		East Lochhead		-1		-1		-1		0		0		0		-1		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		126		Edward Gemmell		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		127		EHP Contracts		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		128		Elaine Angell		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		129		Electro Media Spares		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		130		Elim Construction		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		131		Enterprise Marketing & Management		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		132		Equip Scotland		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		133		Ernest Press		0		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		134		Excel Environmental Services		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		135		Ferguson & Rippon Limited		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		136		Fernie's Dressing U		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		137		Fibre World UK Ltd		-1		-1		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		138		File-Away Ltd		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		139		Financial Tactics		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		1

		140		Fine Lines		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		141		Finlaystone Country Estate		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		1

		142		Fisheyes		0		0		-1		0		0		-1		0		-1		-1		-1		0		-1		-1		0		0		0		0		0		0		0		1

		143		Fitsteps		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		144		Fizzogs		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		145		Florida Select Villas		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		146		FMC Pipework Ltd		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		147		Foodscan Laboratories Ltd		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		148		Forecast Sculptures		0		-1		0		0		0		-1		-1		-1		0		-1		0		0		0		0		0		0		0		0		0		0		1

		149		Formedix Limited		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		150		Forum of Private Business (Scotland)		0		0		0		0		0		-1		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		151		Foundations of Learning		-1		0		0		0		0		0		-1		-1		0		-1		0		0		0		0		0		0		0		0		0		0		1

		152		FX Signs		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		1

		153		Galaxy Recruitment		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		154		Gavin Sharp		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		155		Gener8		0		0		0		0		0		0		0		-1		0		-1		0		0		0		0		0		0		0		0		0		0		1

		156		George Young Photographers		-1		-1		0		0		0		-1		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		157		Gerry McCartney		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		158		Get Your A** Out The House		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		159		Giffnock Guest House		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		160		Gillen's Coaches		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		161		Glaswall		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		1

		162		Glen's Electrical		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		163		Glenholm Training Solutions		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		164		GMI		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		1

		165		Golden Eagle Photography		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		166		Gone2 PCs(NO CONTACT)		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		167		Good Times		0		-1		0		0		0		0		0		0		0		-1		0		-1		-1		0		0		0		0		0		0		0		1

		168		Gordon Dickson Entertainments		0		-1		0		0		0		0		-1		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		169		Gordon Thomson Associates		0		0		0		0		0		0		-1		-1		-1		0		0		0		0		0		0		0		0		0		0		0		1

		170		Gormac Coachworks		-1		0		-1		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		171		Gourmet Foods		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		172		Graham Cook		0		0		0		0		0		0		-1		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		173		Graham Douglas Packaging Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		174		Grant McIndoe		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		175		Great Big Resources Ltd		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		176		Greengrow		0		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		177		Greenhillhouse Bed & Breakfast		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		178		Growlies(NO CONTACT)		0		-1		-1		-1		0		-1		-1		-1		0		0		-1		0		0		0		0		0		0		0		0		0		1

		179		H W McLean (Paisley Trophy Centre)		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		180		Hahn Practice Scotland		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		181		Handcrafted Jewellery Company Ltd.		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		182		Hawthorne Boyle Partnership		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		183		Heavenor Creations		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		184		Henry Technologies		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		185		Heywood Hotel		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		186		Highland Seafoods International		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		187		Hillend Horn Company		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		188		Hire-A-Phone Limited		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		189		Home Improvement Advice Bureau		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		190		Horne Engineering		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		191		Hospital Pipelines		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		192		Hot Iron Scottish American Football Webzine		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		193		Houston Warehousing Limited		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		194		HPI Engineering Limited		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		195		Hunter Mackay		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		196		Hutchison Associates		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		197		Hypnotic Solutions		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		198		Ian Russell		0		0		0		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		1

		199		Identification Technologies Scotland Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		200		IFTS		0		0		0		0		0		0		0		-1		0		-1		0		0		-1		0		0		0		0		0		0		0		1

		201		Impress Promotions		-1		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		202		In-House Fitness Services Ltd		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		203		Independent Financial Advice Centre		-1		-1		0		0		0		0		0		0		0		-1		0		0		-1		0		0		0		0		0		0		0		1

		204		Independent Resource Management		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		205		Inside & Out Services		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		206		Inside Track Consultancy		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		207		Intec Business Solutions (Scotland) Ltd		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		208		International Food Management		0		-1		0		0		0		0		-1		0		0		0		0		0		-1		0		-1		0		0		0		0		0		1

		209		Interpro		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		210		Inverclean Services Ltd		-1		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		211		Inverclyde & North Ayrshire Care Services Ltd.		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		212		Inverclyde Community Development Trust		0		0		0		0		0		0		0		0		0		0		-1		0		-1		0		0		0		0		0		0		0		1

		213		Inverclyde Osteopathic Clinic		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		214		Iona Morton Enterprises Ltd		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		215		Isaiah's Essentials		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		216		J & S Joiners and Builders		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		217		J & T Blacksmith Limited		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		218		J G Services		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		219		Jacqui Robertson		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		220		James Plant Hire (Scotland) Ltd		0		0		0		0		0		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		221		Jamieson and Moody		-1		-1		-1		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		222		Jennifer Dickson		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		223		Jeremy Burrows/George Munro		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		224		Joelle Diop		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		225		John Gordon		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		226		Kamscot Construction Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		227		Kare		-1		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		228		Kelvent		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		229		Kennedy Polishing Services		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		230		Kim Slessor		-1		0		0		0		0		-1		0		-1		0		0		-1		0		0		0		0		0		0		0		0		0		1

		231		Kinnaird & Co		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		232		KVR Entertainments		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		233		Laidlaw Scott Ltd		-1		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		-1		-1		0		1

		234		Land Rover Heaven Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		235		Langbay Logistics		0		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		1

		236		Langsley Cattery		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		237		Laura Grant Originals		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		238		Lesley Canavan		-1		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		239		Levern Engineering		-1		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		240		Life Injection Media		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		241		Lifelinks Consultancy		-1		0		0		0		0		-1		0		-1		0		0		-1		0		0		0		0		0		0		0		0		0		1

		242		Linda Clark - Artist		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		243		Linguatots		-1		0		-1		-1		0		0		0		0		-1		0		0		0		0		-1		0		0		0		0		0		-1		1

		244		Loafers		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		245		Logowear		0		0		0		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		1

		246		Look-Lean.com		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		247		Loy Surveys Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		248		Lynks Cables UK		0		-1		-1		0		0		-1		-1		-1		-1		0		0		0		0		-1		0		0		-1		0		-1		-1		1

		249		Lynnhurst Hotel		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		250		M P Accident Investigation		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		251		MacBeals		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		252		MacFarlane Young & Co		0		0		0		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		1

		253		Macom Technologies Ltd		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		1

		254		Management Information Solutions		0		0		0		0		0		-1		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		255		Maps at Anona		-1		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		256		Marathon Couriers		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		257		Marchland Consulting Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		258		Margaret Milne		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		259		Maritek Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		260		Mark Toma		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		261		Matrix Ltd		0		0		-1		0		0		0		-1		0		0		0		0		0		-1		0		0		0		0		-1		0		0		1

		262		McKechnie Jess		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		263		McKenzie Construction		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		264		McKinnon & Forbes Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		265		McLaughlin Training		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		266		McRostie of Glasgow Ltd		-1		0		-1		0		0		-1		-1		-1		0		0		-1		0		0		0		0		0		0		0		0		0		1

		267		MCS (Scotland) Ltd		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		268		MDS Automotive Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		269		Mearns After School Care		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		270		Melissa Maynard		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		271		Memorare		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		272		Millbrae Financial Services Ltd		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		273		Moira Munro Illustrations & Cartoons		0		-1		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		-1		0		0		1

		274		Moneystretcher		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		275		Monster Scots Limited		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		276		Montague IT Ltd		0		0		0		0		0		-1		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		1

		277		Morrison & Macdonald		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		278		Muir Group Interiors		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		279		My Own CD Rom Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		280		Myfarrclan Guesthouse		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		281		Nationspaces Development Ltd		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		282		NeemCo Ltd		0		0		0		0		0		-1		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		1

		283		Neil Thomson Design		0		0		0		0		0		-1		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		1

		284		NetmarkNow		-1		0		0		0		0		0		-1		0		0		-1		-1		0		0		0		0		0		0		0		0		0		1

		285		Newlook Health		-1		0		-1		0		0		0		-1		0		0		0		0		0		0		0		0		0		-1		-1		-1		-1		1

		286		Nickleby HFE		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		-1		0		1

		287		Norma Irvine		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		288		Oasis Florist		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		289		Oilsorb Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		290		Old Cottage		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		291		On Track Training and Consulting		-1		0		-1		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		292		One Stop Mortgage Shop		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		293		Online Blinds		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		1

		294		Online Furnace Services		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		295		Organised Living		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		296		OSA Travel LTd		0		0		0		0		0		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		-1		1

		297		P&R Herbal Health		0		0		0		0		0		0		-1		-1		-1		0		0		0		0		0		0		0		0		0		0		0		1

		298		Paisley Abbey		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		299		Paisley Computer Centre		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		300		Paisley Furniture Co Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		301		Paisley South Housing Association		0		0		-1		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		302		Panel Farm		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		303		Parker Construction (Scotland) Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		304		Patrick McAndrew		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		305		Paul Kennedy Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		306		Peak Scientific Instruments Ltd		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		307		Personalised Lullabies Ltd		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		308		Pest Solutions Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		309		Phoenix Financial Solutions		0		-1		0		0		0		-1		-1		-1		0		0		0		0		0		0		0		0		0		-1		0		0		1

		310		Phoenix Health Project		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		311		Phoenix Introductions		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		312		Piers Kettlewell Cabinetmakers Ltd		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		313		Platinum Golf		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		314		Positive Care (Scotland) Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		315		Professional Beauty Systems		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		316		Quality Cleaning Products		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		317		Qudos Marketing		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		318		R & M Machinery		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		319		Raeburn's Bistro and Grill		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		320		Reiki Renfrewshire		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		321		Renfrewshire Chamber of Commerce		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		322		Richard Fox Chartered Surveyor		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		323		Robert Owen Foundation (Scotland) Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		324		Ron Murray		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		325		Rory C Black Marketing		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		326		Rosewood Aromatherapy Room		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		327		Rowallan Wire		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		328		Salon Services		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		-1		0		1

		329		Sangs Accountancy Solutions Ltd		-1		0		0		0		0		-1		-1		-1		-1		0		0		0		0		-1		-1		0		-1		0		-1		-1		1

		330		Science A-Go-Go		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		331		Scientific Information Support Systems		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		332		Scot Vent Ltd		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		333		Scotbrae Ltd.		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		334		Scotmed		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		335		Sealing Systems (Scotland) Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		336		SEC  Services		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		337		Senit Power Limited		-1		-1		-1		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		338		Sercom Solutions		0		0		0		0		0		0		0		0		0		0		-1		0		-1		0		0		0		0		0		0		0		1

		339		Silks		-1		0		0		0		0		-1		-1		-1		-1		-1		-1		-1		-1		0		0		0		0		0		0		0		1

		340		Sime Racing & Engineering Ltd		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		341		Simpatico IT		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		-1		0		-1		0		1

		342		Simple Mortgages		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		343		Simply Superb Gifts		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		344		Skache Innovation		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		345		SKL Designer Jewellery		-1		0		0		0		0		-1		-1		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		346		Smartfloor		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		347		Smith & McLaurin Ltd		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		-1		0		0		0		1

		348		Smith & Paul (House Doctor)		0		-1		0		0		0		-1		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		1

		349		SMT Sales		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		1

		350		Softlands		0		-1		0		0		0		0		-1		-1		0		0		0		-1		0		0		0		0		0		0		0		0		1

		351		Solutions RMC Ltd		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		-1		0		1

		352		Sound Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		353		Sovereign Classic Limousines		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		354		Spicemanns Ltd		-1		0		-1		0		0		-1		-1		-1		0		0		0		0		0		0		0		0		0		0		0		-1		1

		355		Splash 21 Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		356		Stadium Design & Development Ltd		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		357		Stafffinders		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		1

		358		Stan Milne		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		359		STB Valeting		-1		0		0		0		0		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		360		Stewart's Lodge		-1		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		361		Still Moving		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		362		Stop Icon Ltd		0		0		0		0		0		-1		-1		-1		-1		0		0		0		0		-1		-1		0		-1		0		-1		-1		1

		363		Strategic Outsourcing Services Ltd		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		364		Strathcart Ltd		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		365		Strathclyde Tyre Services		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		366		Strawberry Solutions		0		0		0		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		1

		367		Streetwise Communications		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		368		Strokesaver		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		369		Stuart McLean Technical Sales		-1		0		0		0		0		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		370		Summits Outdoor Gear Ltd		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		371		Supply Control Ltd		0		-1		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		372		Susan Wilson Fine Art		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		373		Susanna Boytha Eye Clinic		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		374		Swisher Hygiene		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		375		T H Consultants		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		376		T M Kennedy & Co		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		377		Tartan Memories		-1		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		378		TDoc		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		379		The AME Partnership		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		380		The Angus Group		0		0		0		0		0		-1		-1		-1		-1		0		0		0		0		0		0		0		0		0		-1		0		1

		381		The Artworks Idea Factory		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		382		The Beat Museum		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		383		The Consulting Rooms		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		384		The Decal Co Ltd		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		385		The Electrical Network		-1		0		-1		0		0		0		-1		0		-1		-1		0		0		0		0		0		0		0		0		0		0		1

		386		The Factorten Company		-1		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		387		The Final Whistle		-1		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		388		The Garden Fire Company		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		389		The Glasgow Record Exchange		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		390		The Home Gallery		-1		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		391		The Image Man		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		1

		392		The Kitchen Appliance Company		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		393		The Lip and Line Clinic (Scotland)		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		394		The Print Brokers		-1		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		395		The Record Factory		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		396		The Record Market		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		397		The Tartan Thistle Co Ltd		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		398		The Uplawmoor Hotel		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		399		Theatredigz		0		-1		0		0		0		0		-1		0		-1		-1		0		-1		0		0		0		0		0		0		0		0		1

		400		Thistle Business Solutions		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		0		-1		1

		401		Thistle Therapeutics		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		402		Thomas Johnstone Ltd		0		0		0		0		0		-1		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		1

		403		Thompson Associates Ltd		0		0		0		0		0		-1		-1		0		0		0		0		0		0		-1		0		0		0		0		0		0		1

		404		Tiger Inks and Coatings Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		405		Tina Beales		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		406		Touch of Class		0		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		1

		407		Training Matters Scotland Ltd.		0		-1		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		1

		408		Tri Group Ltd (Mech Doors/Connect a.d.)		-1		0		-1		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		409		Trident Engineering		-1		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		410		UAC Ltd		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		411		Vacuum Forming Scotland Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		412		Vision Systems		0		0		0		0		0		0		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		1

		413		Voice Technologies		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		414		W W & J McClure		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		415		W Y Milne Associates		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		416		Web Evaluation		0		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		-1		1

		417		Weirs Tarmac Ltd		-1		0		0		0		0		0		0		-1		0		-1		0		0		0		0		0		0		0		0		0		0		1

		418		Westelec Services		-1		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		419		Whisky Collectors		-1		0		-1		0		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		1

		420		Whole Health		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		421		Wild Spirits		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		422		Williamsburgh Housing Association		-1		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		423		Wills and Estates Ltd.		-1		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		424		Wilma McPherson		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		425		Wing Ding Event Marketing Service		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		426		Wise Property Care Limited		-1		0		-1		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		1

		427		Wm Tracey Ltd		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		0		1

		428		Wm Tracey Ltd (Ayrshire)		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		429		Woodworks		-1		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		430		Word & Image (Scotland) Ltd		-1		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		1

		431		Workplace Solutions		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		432		Wrap It Up		0		0		0		0		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		1

		433		Wright Projects		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		434		XI Business Diagnostics		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		435		XYZ		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		-1		1

		436		Yolund Limited		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		437		You've Got It Maid		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		438		Your Photo ID		0		0		0		0		0		0		0		0		-1		0		0		0		0		-1		0		0		-1		0		0		-1		1

		439		Zany Zoo		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		440		Zepf Technologies UK		0		0		0		0		0		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		441		Zippy Tots		0		0		0		0		0		-1		-1		0		0		0		0		0		0		0		0		0		0		0		0		0		1
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				Invitation to tender				44
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				Total Clients				441
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		1		1																												1		friend who is my accountant		Need for some cash help		6		6		6		6		1		7		7												2				1		follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																																				and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1												1						1						The financial assistance available to a new business with respect to E technology.		5		5		5		4		1		6		5		1		1		1		6		The Sage training course that I recently attended requires some follow up sessions.		2				1		Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																												The content of the course was extremely basic.

				1		1						1																				1		LEEL		First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		5		1		5		7		6						5		Not Sure		3				2						1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																																				Decided to take advice before parting with any more money

												1																1								Relevant Information and wellpriced		6		6		6		6		1		7		6		6		6		6		7		Small 9token) charge should be levied for seminars to encourage people to attend		2				2								1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1																1								lack of knowledge and expertise within our own company		5		5		5		5		1				6						6		6				3				1		Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																										1						Advice to enable me to move the company forward		5		6		5		5		1		6		6		1		1		1		1				3				1		Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																										1						Needing assistance and advice		5		4		5		5		1		5		5								6				2				2								1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1																						internet		free courses		4		4		5		4		1		1		1		1		1		1		6		pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2				2				1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																												I wanted, the popular ones filled up fast.																						to the courses offered

												1																		1						To go on the various seminars on offer		5		5		5		4		1		1		1		1		1		1		7				2				1		Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1																		1						Understing all about web sites		4		4		4		4		1		5		5		5		5				5				2				1		I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1																		1								Need for advise on designing & implementing a website		5		5		5		5		1		6		6				6		6		6				3		possible gap between choosing a website designer and ennsuring we obtain a good/useful website		1		We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																												outline specification for website

				1								1																		1						I intended building a website to put my business online.		5		5		4		4		1		1		5		1		1		1		5				2				2														1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																												not in a position to evaluate the results properly.

				1		1						1																		1						Needed more knowledge of ebusiness and costs involved		3		2		3		3		1						2						3		I was told I did not need a web site.  However, I find that this conclusion was based		3				1		Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																												on a total misdiagnosis - I had not been heard.								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																																				to wait until I have funds in place to do this.

												1												1												self-development		5		4		4		5		1		6		1		1		1		1		5				2				1																had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																								1						TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1		1		5		5		2		5		5		5		WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2				2														1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																								1								I was looking to set up a small business and wanted some general advise and		5		6		5		5		1		6		7								6				2				1		Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																																				also wondered if there would be any funding available for me.

				1				1																				1								Need to improve company website and desire for independent advice		5		6		5		5		1								7								2				1																ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1																						1		1								lack of knowledge		6		5		4		4		1		6		7										We did not follow up as we have restructured our company.		3		we would like to start again!		1		David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																										1						Required advice on wesite structure		4		4		4		4		1				5																1		Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																																		at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																																		when presant course finishes

												1																		1						To obtain information on e-business seminars and workshops		6		6		6		6		1		7										7				2				1		The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1																		1						desire for more understanding of E commerce		6		5		5		4		1												7		none		1		advice or support on web page set up would have been very helpful to me		2														1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1																				1								Theknowledge on Wesite design house selection process		6		6		6		6		1		1		7		1		7		7		1		None no isues at all		2				1		Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1														1		1		1						I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		5		1				6		6						7		The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1		I had to ask directly to get an e-business advisor to come out to me.		1		Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																												there is so much to cover there.								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																												a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1																						1		colleague		In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		5		1		5		6		5		4		4		6				2				2																												3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																																				in order to allow the company to meet its business objectives

				1						1		1																		1						Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4		1		1		6		1		1		6		6				3		not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec		1		Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																																		is likely in near future]

												1																		1						training		5		5		4		4		1		1		1		1		1		1		6				2				1		SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1												1												Free assistance		4		3		4		5		1		4		5		3		4		4		5				2				1		Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1																				1		1						needed support		5		5		5		5		1		1		1		6		6		1		1				2				1		lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1																		1						A lack of knowledge about e-commrce		5		4		3		4		1		6		7		5				7						3				1		Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1																1								Need to improve our on-line service capability and web presence.		4		3		4		4		1		1		1		1		1		1		5		A short summary of the content sent prior to the programme and possibly a summary of		2				1		Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																												the expected basic knowledge requirement prior to attending. (these may have been																																due to he time I found out about the programme

																																																												provided to others however i did not recieve either)

												1																1										4		4		4		3		1		5		5		5		5		5		6				3				1		by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1																1								Looking at setting up a website.		5		5		5		3		1		1		1		1		1		1		6		Updates on initiatives assistance available to sme's		2				1		Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1														1										I wanted to create my first website		5		5		4		4		1		1		5		1		1		1		2		Courses I attended were not very helpful to me.  There were several people on some of the		1		There seemed to be no follow on from the initial courses.		1		Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																												courses who had little or no computer literacy who slowed the procedings.  I think there

																																																												should be a basic standard of competence before going on any course with

																																																												any hands-on activity.

						1		1																				1								Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5		1				5		4		7								3		Only at tender stage, will be able to assess better later in process.		1																												3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1																				1		chamber of commerce		professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4		1		1		1		1		1		1		6				3				2		n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1																				1												the issue that i was investigating was solely related to web trading		2		3		3		3		2		4		3										follow up to my question took about 10 days to come through (after a reminder		2				2																				3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																												e-mail was sent)																																supplied to be at variance with info. supplied-- this issue is back

																																																																																												under investigation

														.ComUnity		Total Survey		40		%								1								Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		6		1		7		7		7		1		7		7		I found the course to be excellent and very helpful.		1		Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.		1		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																Telephone advice		4		10.0%																																																is always helpful.

												1				Individual advice - EON		19		47.5%								1								OUr lack of knowledge regarding e-business		4		4		4		4		1												7				2				1		Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																Web Audit		8		20.0%																																																																								redesign has been accepted or not.

		1				1						1				ITT assistance		7		17.5%										1						Easy to access and free		6		6		6		6		2		7				5						7		The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.		1		New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																Project appraisal		6		15.0%																																								care needed to find out about my type of business

												1				Training / Seminar		25		62.5%										1						Looking for advice on setting up a web site		6		5		1		1		1		1		1		1		1		1		7		Ther was no follow up.		1		As - 7		2						1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail

		4		19		8		7		6		25		1		Other		1		2.5%
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Original results - 40

		Q1a		Q1b		Q1c		Q1d		Q1e		Q1f		Q1g		Q2a		Q2b		Q2c		Q2d		Q2e		Q2f		Q3		Q4a		Q4b		Q4c		Q4d		Q5		Q6a		Q6b		Q6c		Q6d		Q6e		Q6f		Q7		Q8		Q9		Q10		Q11		Q12a		Q12b		Q12c		Q12d		Q12e		Q12f		Q12g		Q13		Q14a		Q14b		Q14c		Q15		Q16		Q17		Q18		Q19a		Q19b		Q19c		Q19d		Q19e		Q19f		Q20a		Q20b		Q20c		Q20d		Q20e		Q20f		Q21		Q22		Q23		Q24

		1		1																				1		friend who is my accountant		Need for some cash help		6		6		6		6		1		7		7												2				1		follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																												and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1				1						1						The financial assistance available to a new business with respect to E technology.		5		5		5		4		1		6		5		1		1		1		6		The Sage training course that I recently attended requires some follow up sessions.		2				1		Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																				The content of the course was extremely basic.

				1		1						1												1		LEEL		First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		5		1		5		7		6						5		Not Sure		3				2						1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																												Decided to take advice before parting with any more money

												1								1								Relevant Information and wellpriced		6		6		6		6		1		7		6		6		6		6		7		Small 9token) charge should be levied for seminars to encourage people to attend		2				2								1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1								1								lack of knowledge and expertise within our own company		5		5		5		5		1				6						6		6				3				1		Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																		1						Advice to enable me to move the company forward		5		6		5		5		1		6		6		1		1		1		1				3				1		Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																		1						Needing assistance and advice		5		4		5		5		1		5		5								6				2				2								1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1														internet		free courses		4		4		5		4		1		1		1		1		1		1		6		pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2				2				1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																				I wanted, the popular ones filled up fast.																						to the courses offered

												1										1						To go on the various seminars on offer		5		5		5		4		1		1		1		1		1		1		7				2				1		Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1										1						Understing all about web sites		4		4		4		4		1		5		5		5		5				5				2				1		I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1										1								Need for advise on designing & implementing a website		5		5		5		5		1		6		6				6		6		6				3		possible gap between choosing a website designer and ennsuring we obtain a good/useful website		1		We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																				outline specification for website

				1								1										1						I intended building a website to put my business online.		5		5		4		4		1		1		5		1		1		1		5				2				2														1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																				not in a position to evaluate the results properly.

				1		1						1										1						Needed more knowledge of ebusiness and costs involved		3		2		3		3		1						2						3		I was told I did not need a web site.  However, I find that this conclusion was based		3				1		Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																				on a total misdiagnosis - I had not been heard.								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																												to wait until I have funds in place to do this.

												1				1												self-development		5		4		4		5		1		6		1		1		1		1		5				2				1																had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																1						TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1		1		5		5		2		5		5		5		WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2				2														1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																1								I was looking to set up a small business and wanted some general advise and		5		6		5		5		1		6		7								6				2				1		Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																												also wondered if there would be any funding available for me.

				1				1												1								Need to improve company website and desire for independent advice		5		6		5		5		1								7								2				1																ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1														1		1								lack of knowledge		6		5		4		4		1		6		7										We did not follow up as we have restructured our company.		3		we would like to start again!		1		David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																		1						Required advice on wesite structure		4		4		4		4		1				5																1		Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																										at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																										when presant course finishes

												1										1						To obtain information on e-business seminars and workshops		6		6		6		6		1		7										7				2				1		The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1										1						desire for more understanding of E commerce		6		5		5		4		1												7		none		1		advice or support on web page set up would have been very helpful to me		2														1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1												1								Theknowledge on Wesite design house selection process		6		6		6		6		1		1		7		1		7		7		1		None no isues at all		2				1		Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1						1		1		1						I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		5		1				6		6						7		The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1		I had to ask directly to get an e-business advisor to come out to me.		1		Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																				there is so much to cover there.								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																				a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1														1		colleague		In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		5		1		5		6		5		4		4		6				2				2																												3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																												in order to allow the company to meet its business objectives

				1						1		1										1						Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4		1		1		6		1		1		6		6				3		not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec		1		Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																										is likely in near future]

												1										1						training		5		5		4		4		1		1		1		1		1		1		6				2				1		SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1				1												Free assistance		4		3		4		5		1		4		5		3		4		4		5				2				1		Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1												1		1						needed support		5		5		5		5		1		1		1		6		6		1		1				2				1		lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1										1						A lack of knowledge about e-commrce		5		4		3		4		1		6		7		5				7						3				1		Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1								1								Need to improve our on-line service capability and web presence.		4		3		4		4		1		1		1		1		1		1		5		A short summary of the content sent prior to the programme and possibly a summary of		2				1		Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																				the expected basic knowledge requirement prior to attending. (these may have been																																due to he time I found out about the programme

																																																				provided to others however i did not recieve either)

												1								1										4		4		4		3		1		5		5		5		5		5		6				3				1		by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1								1								Looking at setting up a website.		5		5		5		3		1		1		1		1		1		1		6		Updates on initiatives assistance available to sme's		2				1		Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1						1										I wanted to create my first website		5		5		4		4		1		1		5		1		1		1		2		Courses I attended were not very helpful to me.  There were several people on some of the		1		There seemed to be no follow on from the initial courses.		1		Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																				courses who had little or no computer literacy who slowed the procedings.  I think there

																																																				should be a basic standard of competence before going on any course with

																																																				any hands-on activity.

						1		1												1								Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5		1				5		4		7								3		Only at tender stage, will be able to assess better later in process.		1																												3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1												1		chamber of commerce		professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4		1		1		1		1		1		1		6				3				2		n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1												1												the issue that i was investigating was solely related to web trading		2		3		3		3		2		4		3										follow up to my question took about 10 days to come through (after a reminder		2				2																				3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																				e-mail was sent)																																supplied to be at variance with info. supplied-- this issue is back

																																																																																				under investigation

														.ComUnity						1								Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		6		1		7		7		7		1		7		7		I found the course to be excellent and very helpful.		1		Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.		1		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																																																												is always helpful.

												1								1								OUr lack of knowledge regarding e-business		4		4		4		4		1												7				2				1		Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																																																																																				redesign has been accepted or not.

		1				1						1										1						Easy to access and free		6		6		6		6		2		7				5						7		The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.		1		New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																																																				care needed to find out about my type of business

												1										1						Looking for advice on setting up a web site		6		5		1		1		1		1		1		1		1		1		7		Ther was no follow up.		1		As - 7		2						1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail
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		1		1																												1		friend who is my accountant								Need for some cash help		6		6		6		6												1								7		7																				2														1								follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																																																																																		and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1												1						1												The financial assistance available to a new business with respect to E technology.		5		5		5		4												1								6		5		1						6										The Sage training course that I recently attended requires some follow up sessions.		2														1								Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																																																										The content of the course was extremely basic.

				1		1						1																				1		LEEL								First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		4												1								5		7		6						5										Not Sure		3														2												1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																																										Decided to take advice before parting with any more money

												1																1														Relevant Information and wellpriced		6		6		6		5												1								7		6		6		6		6		7										Small 9token) charge should be levied for seminars to encourage people to attend		2														2														1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1																1														lack of knowledge and expertise within our own company		5		5		5		4												1										6						6		6												3														1								Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																										1												Advice to enable me to move the company forward		5		6		5		5												1								6		6		1		1		1		1												3														1								Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																										1												Needing assistance and advice		5		4		5		5												1								5		5								6												2														2														1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1																						internet								free courses		4		4		5		4												1																		6										pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2														2										1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																																																										I wanted, the popular ones filled up fast.																																						to the courses offered

												1																		1												To go on the various seminars on offer		5		5		5		4												1																		7												2														1								Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1																		1												Understing all about web sites		4		4		4		4												1								5		5		5		5				5												2														1								I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1																		1														Need for advise on designing & implementing a website		5		5		5		4												1								6		6				6		6		6												3								possible gap between choosing a website designer and ennsuring we obtain a good/useful website						1								We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																																																																										outline specification for website

				1								1																		1												I intended building a website to put my business online.		5		5		4		4												1										5								5												2														2																				1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																																																																										not in a position to evaluate the results properly.

				1		1						1																		1												Needed more knowledge of ebusiness and costs involved		3		2		3		3												1										6		2						3										I was told I did not need a web site.  However, I find that this conclusion was based		3														1								Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																																																										on a total misdiagnosis - I had not been heard.																								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																																																																																		to wait until I have funds in place to do this.

												1												1																		self-development		5		4		4		3												1								6										5												2														1																						had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																								1												TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1												1								5		5		2		5		5		5										WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2														2																				1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																								1														I was looking to set up a small business and wanted some general advise and		5		6		5		4												1								6		7								6												2														1								Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																																										also wondered if there would be any funding available for me.

				1				1																				1														Need to improve company website and desire for independent advice		5		6		5		4												1														7																2														1																						ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1																						1		1														lack of knowledge		6		5		4		4												1								6		7																		We did not follow up as we have restructured our company.		3								we would like to start again!						1								David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																										1												Required advice on wesite structure		4		4		4		4												1										5																																		1								Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																																																																																at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																																																																																when presant course finishes

												1																		1												To obtain information on e-business seminars and workshops		6		6		6		5												1								7										7												2														1								The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1																		1												desire for more understanding of E commerce		6		5		5		4												1																		7										none		1								advice or support on web page set up would have been very helpful to me						2																				1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1																				1														Theknowledge on Wesite design house selection process		6		6		6		4												1										7				7		7		1										None no isues at all		2														1								Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1														1		1		1												I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		4												1										6		6						7										The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1								I had to ask directly to get an e-business advisor to come out to me.						1								Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																																																										there is so much to cover there.																								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																																																																										a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1																						1		colleague								In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		4												1										6		5		4		4		6												2														2																																		3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																																										in order to allow the company to meet its business objectives

				1						1		1																		1												Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4												1										6						6		6												3								not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec						1								Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																																																																																is likely in near future]

												1																		1												training		5		5		4		4												1																		6												2														1								SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1												1																		Free assistance		4		3		4		4												1								4		5		3		4		4		5												2														1								Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1																				1		1												needed support		5		5		5		4												1												6		6																2														1								lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1																		1												A lack of knowledge about e-commrce		5		4		3		4												1								6		7		5				7														3														1								Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1																1														Need to improve our on-line service capability and web presence.		4		3		4		4												1																		5										A short summary of the content sent prior to the programme and possibly a summary of		2														1								Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																																																										the expected basic knowledge requirement prior to attending. (these may have been																																																due to he time I found out about the programme

																																																																																										provided to others however i did not recieve either)

												1																1																4		4		4		3												1																		6												3														1								by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1																1														Looking at setting up a website.		5		5		5		3												1																		6										Updates on initiatives assistance available to sme's		2														1								Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1														1																I wanted to create my first website		5		5		4		4												1										5								2										Courses I attended were not very helpful to me.  There were several people on some of the		1								There seemed to be no follow on from the initial courses.						1								Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																																																										courses who had little or no computer literacy who slowed the procedings.  I think there

																																																																																										should be a basic standard of competence before going on any course with

																																																																																										any hands-on activity.

						1		1																				1														Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5												1										5		4		7																3								Only at tender stage, will be able to assess better later in process.						1																																		3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1																				1		chamber of commerce								professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4												1																		6												3														2								n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1																				1																		the issue that i was investigating was solely related to web trading		2		3		3		3												2								4		3																		follow up to my question took about 10 days to come through (after a reminder		2														2																										3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																																																										e-mail was sent)																																																supplied to be at variance with info. supplied-- this issue is back

																																																																																																																																										under investigation

														.ComUnity		Total Survey		40		%								1								Personal Knowledge		4		9.1%		Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		5												1								7		7		7		1		7		7										I found the course to be excellent and very helpful.		1								Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.						1		Yes		29		72.5%		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																Telephone advice		4		10.0%																Word of mouth		3		6.8%																																																																				No		11		27.5%		is always helpful.

												1				Individual advice - EON		19		47.5%								1								Referral from SER		15		34.1%		OUr lack of knowledge regarding e-business		4		4		4		3												1																		7		Telephone advice		5.8333333333		83.3%						2		Yes		6		15.0%								1				40				Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																Web Audit		8		20.0%																Referral from SBG		18		40.9%																																										EON		5.8		82.9%								No		24		60.0%																																								redesign has been accepted or not.

		1				1						1				ITT assistance		7		17.5%										1						Other referral		4		9.1%		Easy to access and free		6		6		6		5		Follow up actions		65.4%								2								7				5						7		Web Audits		4.2666666667		61.0%				The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Unsure		10		25.0%		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.						1								New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																Project appraisal		6		15.0%																		44		100.0%												Options and solutions offered		76.3%																												ITT assistance		4.9166666667		70.2%				care needed to find out about my type of business						40

												1				Training / Seminar		25		62.5%										1												Looking for advice on setting up a web site		6		5		1		1		Understanding of needs		78.8%								1																		7		Project appraisals		5.3636363636		76.6%				Ther was no follow up.		1								As - 7						2												1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail

		4		19		8		7		6		25		1		Other		1		2.5%																																Initial Contact		80.4%																												Training / Seminars		5.53125		79.0%																														2		9		8		1		0		8

																		70						4		3		15		18		4												193		189		183		157												Yes		38		95.0%				105		145		64		59		59		177		Max Score		7		100.0%

																																												4.825		4.725		4.575		3.925												No		2		5.0%				5.8333333333		5.8		4.2666666667		4.9166666667		5.3636363636		5.53125																																												5.0%		2		Introduced new e-mail / ICT actions

																																																																40																																																												22.5%		9		Established web-site

																																																																																																																												20.0%		8		Revised existing web-site

																																																																																																																												2.5%		1		Introduced online trading activity

																																																																																																																												0.0%		0		Electronic back office services

																																																																																																																												20.0%		8		None

																																																																																																																												30.0%		12		Other
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		1		1																				1		friend who is my accountant		Need for some cash help		6		6		6		6		1		7		7												2				1		follow up check ups from the various business advisors, personal reviews														i think i had tried some advertising and other helpful hints,												3												1				larger grant would have been more useful to me, at the begiining so i could have spent some money in perhaps more advertising, which is v. costly.		6		6		6		6		6		6		I think it was at the begiining of the year 2000.				4

																																																												and in depth discussion, all v. helpful														sorry cant really remember as it was  a few years back now.

				1								1				1						1						The financial assistance available to a new business with respect to E technology.		5		5		5		4		1		6		5		1		1		1		6		The Sage training course that I recently attended requires some follow up sessions.		2				1		Lynn Rowand , yes		1																								3				I have been busy putting together product literature content for my company website				1								To take me through the process required to establish my website		6		6		6		5		5		3		3				3		email to lazertrak@aol.com

																																																				The content of the course was extremely basic.

				1		1						1												1		LEEL		First Web Site had not gone well, Resulting in a los of web site and a sum of money.		4		5		5		5		1		5		7		6						5		Not Sure		3				2						1		1		1										4		4		5		Fully fuctioning website with a purchasing facility		2		We did pay towards the cost of the Cosultants time		£3500-£4500 plus three to four full days work		1										Marketing of the website		5		6		6		6				5		3		An invaluable support system which has enabled gourmet foods to trade online		2		Rory@gourmetfoodsonline.co.uk

																												Decided to take advice before parting with any more money

												1								1								Relevant Information and wellpriced		6		6		6		6		1		7		6		6		6		6		7		Small 9token) charge should be levied for seminars to encourage people to attend		2				2								1												4		4		4		better understanding of ebusiness		1		$20		staff time (training £500)				1								course updating new it issues		6		6		6		6		6		6		3				3		email

				1						1		1								1								lack of knowledge and expertise within our own company		5		5		5		5		1				6						6		6				3				1		Consultant mwho delivered support and facilitator who delivered the training														continued to develop business strategy in advance of upgrading ICT										developing vision and strategy for ebusiness before deciding on solutions		2		£300 per day for consultancy or facilitator delivering training course		one person spending 100% of their time developing fundamental measures in business				1				1				any kind of financial help is appreciated because of initial expense. Focused training when specific needs arise eg Microsoft Access		1		5		1		5		1		1		2				3		email

				1																		1						Advice to enable me to move the company forward		5		6		5		5		1		6		6		1		1		1		1				3				1		Jane Feore and it was helpful				1														3		1		1		New web site launched		2		Unsure of going rates										1				help with on going costs		1		1		1		1		1		1		2				3		colinm@aulds.co.uk

				1																		1						Needing assistance and advice		5		4		5		5		1		5		5								6				2				2								1												4		4		3		Has assisted me greatly with my business		2		£10 per day				1												4		4		5		6						3				4

												1														internet		free courses		4		4		5		4		1		1		1		1		1		1		6		pretty good - keep expanding the areas covered - sometimes I could not get on the courses		2				2				1				1								passed on what I had learned to others and pointed them												1		about £50 per day		a few man days		1		1								location of more advanced training		1		5		5		6		4		1		3				3		donald'marchland.com

																																																				I wanted, the popular ones filled up fast.																						to the courses offered

												1										1						To go on the various seminars on offer		5		5		5		4		1		1		1		1		1		1		7				2				1		Lynn Rowand, yes it was						1												4		1		1		Website improvement		3				My investiment was of my own time.		1												1		6		6		6		5		1		3				3

												1										1						Understing all about web sites		4		4		4		4		1		5		5		5		5				5				2				1		I cant remeber the name of the person														just setting up web site				3		3		3				2		not sure																4		4		4		4		4		4		3				3		email

				1				1		1										1								Need for advise on designing & implementing a website		5		5		5		5		1		6		6				6		6		6				3		possible gap between choosing a website designer and ennsuring we obtain a good/useful website		1		We have had no follow-up support - but is too early in the design process to say				1												Assistance in ensuring we get a good usefull website		4		1		3		Selected a designer to design our website and have very		2		Unsure of market				1		1		1						Additional advise assistance to ensure actual website is useful		5				4		5		4		4		3				3		Email - lorna.gowdie@psha.org.uk

																																																																																				outline specification for website

				1								1										1						I intended building a website to put my business online.		5		5		4		4		1		1		5		1		1		1		5				2				2														1						3		3		1		Due to other difficulties I had to put the business on hold so I'm		2		In terms of proportion 60-70%.  Obviously the actual costs would be an important factor here.		n/a														5		4		5		5		1		1		3				4

																																																																																				not in a position to evaluate the results properly.

				1		1						1										1						Needed more knowledge of ebusiness and costs involved		3		2		3		3		1						2						3		I was told I did not need a web site.  However, I find that this conclusion was based		3				1		Small Business Gateway - yes in that it opened my eyes to others experiences												1						1		1		1		I have delayed being ebusiness smart		3		I feel that with all the monies available to Business Start up, that such courses should remain free.  Start up for small companies such as myself have enough start up costs.		I have taken all of my own time to research designers and costs and am about to look for help in funding it.								1				I can get a good site up and running for £500 which would be an ideal tool for my business.  Right now I do not have a spare £500.		6		4		4		4		4		2		2				3		email

																																																				on a total misdiagnosis - I had not been heard.								of ebusiness.  No in that I could have had a web site up and running.  I now have

																																																												to wait until I have funds in place to do this.

												1				1												self-development		5		4		4		5		1		6		1		1		1		1		5				2				1																had to cancel unfortunately				3		3						3						1		1								financial assistance to buy software or enter license agreement		4		3		5		1		5		1		2				3		email

		1		1		1																1						TO FIND OUT AVAILABLE COURSES ON OFFER		4		4		4		1		1		5		5		2		5		5		5		WEB-AUDIT SERVICE.I WAS OFFERED THIS,BUT RECEIVED NO FEEDBACK.		2				2														1						1		1		1				3												1				SEARCH ENGINE LISTINGS		4		4		4		4		4		4		3				4

				1																1								I was looking to set up a small business and wanted some general advise and		5		6		5		5		1		6		7								6				2				1		Sorry, i contacted them so long ago, that i forget the women's name.				1														4								1																		5				6		6		5		5		1999				4

																												also wondered if there would be any funding available for me.

				1				1												1								Need to improve company website and desire for independent advice		5		6		5		5		1								7								2				1																ongoing website tender												3				anticpate £3000-5000																										3				2		e-mail   gmcguire@henrytech.com

		1		1														1		1								lack of knowledge		6		5		4		4		1		6		7										We did not follow up as we have restructured our company.		3		we would like to start again!		1		David Dunlop, we decided to put things on hold for the time being												1						4						We are hoping to put new systems in place during this financial		2								1				1				we are hoping to put together industry related sales packs Financial support towards extra equipment		5		4		5		5		5				3				3		e-mail

				1																		1						Required advice on wesite structure		4		4		4		4		1				5																1		Marilyn Rieley to check progress																								year to link our diferent trading bases																																3				2		s yet have not attended any courses due to attending accounting software course

																																																																																																																										at James Watt College. I do intend to participate in the four ebusiness workshops

																																																																																																																										when presant course finishes

												1										1						To obtain information on e-business seminars and workshops		6		6		6		6		1		7										7				2				1		The e-business centre												1						5								2						1		1								I am confident that additional advice, guidance and training are part of the e-business programmes ongoing strategy		6		6		6		6		6		6		3				3		e-mail to EGH@btinternet.com

												1										1						desire for more understanding of E commerce		6		5		5		4		1												7		none		1		advice or support on web page set up would have been very helpful to me		2														1														2		perhaps donation of any amount starting from £5 upwards - as client can afford				1										Web page stuff										2				I think				2		E mail to my address

								1												1								Theknowledge on Wesite design house selection process		6		6		6		6		1		1		7		1		7		7		1		None no isues at all		2				1		Jane Feore, very helpful														completed tender from website companies		Assitance provided on quotation audit from 3 suppliers		5		5		5		Will be setting up a website for our company within the next 6-8 weeks		2		$200		not applicable , private advice given, did not attend a course yet												Future Ecomm support for next pahse of website additions		6		1		6		6		1		6		3		Very focused and knowledgable support		3		email

				1		1		1		1		1						1		1		1						I have an e-business ans i needed to get infromation specifically on e-marketing and e-commerce.		5		5		6		5		1				6		6						7		The legal seminar shoud be 2 sessions of around 3 hours in my opinion as		1		I had to ask directly to get an e-business advisor to come out to me.		1		Lynn Rowland on more seminarsa ns questions to see of oit was ok						1								New web site and legal changes to current one.		Contacted local business advosor to get marketing infmration for new		5		5		5		I will now have a new web sie that is optimised in the search engines and		2		£50.00 per session		Many hours of research to bet web site ready and new web site is in the process of being fromed. New logo and business image. Better legal and cusirner service and all sorts of other things too. WOULD NOT AHVE KNOWN WHAT TO DO OTHERWISE!				1								sAGE TRAINING ON A HIGHER LEVEL THAN BASIC. OR INFOMRATION TO WHERE CAN GET IT LESS EXPENSIVELY THAN SAGE OFFERS.		6		6		6		6		6		6		2		this is an invaluable source of information and help, without which I would not have begun to change the outlook of my business or to dare to hopew to make a good living from it..		3		email please.

																																																				there is so much to cover there.								and Marylin to help with new web site tender that is not yet complete.																busainess plan - it galvanized me into action								we anticipate my business will quadruple from a barely viable enterprise to

																																																																																				a very viable one. I now plan to make a business with premesis and to  employ others rather than remain in sole trader status.

				1		1		1		1														1		colleague		In order to ensure that the work we were carrying out on our internet marketing strategy was sufficient		5		5		4		5		1		5		6		5		4		4		6				2				2																												3																		5		5		5		5		5		5		3		Jane Feore was helpful and always on hand to offer advice		3		e-mail. gowanmucis@hotmail.com, graemem@mechdoors.co.uk

																												in order to allow the company to meet its business objectives

				1						1		1										1						Limited knowledge of e-business and some aspects of computers, internet, etc		5		5		5		4		1		1		6		1		1		6		6				3		not really a gap, but maybe more focus could be given to initial "own office set-up" including telephone line options, fax options, "all-in-one" printers vs standalone printers, etc  -got the impression this was maybe not a "core topic", but it does affec		1		Lynn Rowand and Marilyn Rieley														work still in progress at date of survey				5		1		5		as stated, contacts still ongoing and further mtg[s] being arranged		1		"normal" going rates  -  but would probably have looked around, eg computer magazines, friends, first if having to pay significant amounts of money for this service when not currently in employment		investment of own money to date on computer equipment is ~ £2000		1								1		one-to-one contact with a specialist adviser can be particularly useful		6		6		6		6		6		1		3		contacts very friendly with excellent approach  -  re-assuring / helpful  -  adviser very willing to investigate any questions not immediately answerable and respond during later session[s]		3		e-mail [but note that in my case a change of ISP and e-mail address I

																																																																																																																										is likely in near future]

												1										1						training		5		5		4		4		1		1		1		1		1		1		6				2				1		SBG - yes				1										re wrote literature				4		3		4				3																		1		5		6		5		4		4		2				3		email to chris@galaxyrecruitment.com

												1				1												Free assistance		4		3		4		5		1		4		5		3		4		4		5				2				1		Advisor, yes				1														4		4		1		Published webite		3																		4		5		5		5		5		4		3				4

						1		1												1		1						needed support		5		5		5		5		1		1		1		6		6		1		1				2				1		lewis niven      yes				1														4		4		4		web developement		3						1						1						5		1		5		6		5		1		3				3		yes

										1		1										1						A lack of knowledge about e-commrce		5		4		3		4		1		6		7		5				7						3				1		Jane Feore				1														5		5		5		I set up a Limited company		2										1				1				5		5		5		6		5		5		2				3

												1								1								Need to improve our on-line service capability and web presence.		4		3		4		4		1		1		1		1		1		1		5		A short summary of the content sent prior to the programme and possibly a summary of		2				1		Lyn Rowland and yes it was useful														review of existing position and plan future personal development				3				1		Not yet I need to attent earlier stages in the programe which were mised		3		I would have taken the route of self development in my own time as I am  in business and have little time or spare resources.						1				1				For training see above. For Financial support INTEC will be developing a web presence and would look for assistance in this area.		5		5		6		5		5				3				3		e-mail

																																																				the expected basic knowledge requirement prior to attending. (these may have been																																due to he time I found out about the programme

																																																				provided to others however i did not recieve either)

												1								1										4		4		4		3		1		5		5		5		5		5		6				3				1		by email												1						2		2		1		none		3																		4		4		4		6		4		4		3				4

												1								1								Looking at setting up a website.		5		5		5		3		1		1		1		1		1		1		6		Updates on initiatives assistance available to sme's		2				1		Someone trying to sell me a service												1						1		1		1		shelved my plan to establish a website		2		25% - 50% 0f cost		research time  on potential other sources help/assistance								1				establish a website/online trading		1		4		4		6		3		2		unsure of dates		No one who had successfully started a website was given as a example		3		email at: ifts@hotmail.com

				1								1						1										I wanted to create my first website		5		5		4		4		1		1		5		1		1		1		2		Courses I attended were not very helpful to me.  There were several people on some of the		1		There seemed to be no follow on from the initial courses.		1		Linda Clark.  Yes.														Attended further courses in Glasgow				1		1		1				3						1						1						5		5		4		5		3		2		2		Online toolkit courses in Glasgow were very much better organised and run than those in Paisley		1

																																																				courses who had little or no computer literacy who slowed the procedings.  I think there

																																																				should be a basic standard of competence before going on any course with

																																																				any hands-on activity.

						1		1												1								Expertise in areas we wish to develop and do not have an indepth understanding within the existing hotel team.		4		4		5		5		1				5		4		7								3		Only at tender stage, will be able to assess better later in process.		1																												3		We would have tried to find out as much as possible ourselves to produce a website and put out trust in a developer.		Developmenat of website																														3		already on mailing list

												1												1		chamber of commerce		professionalism, need for concise info for new business, course duration and times, cost(free), location.		5		4		4		4		1		1		1		1		1		1		6				3				2		n/a yet, still in process of developing the e commerce part of the business																		4				3				3																		1		5		4		5		1		1		3				3		e-mail or mail

				1												1												the issue that i was investigating was solely related to web trading		2		3		3		3		2		4		3										follow up to my question took about 10 days to come through (after a reminder		2				2																				3						advice passed onto client, however further investigation found information		3																														3				3		e-mail

																																																				e-mail was sent)																																supplied to be at variance with info. supplied-- this issue is back

																																																																																				under investigation

														.ComUnity						1								Free support in e-learning seminars.  We were just starting an e-learning strategy, so well timed.		5		6		6		6		1		7		7		7		1		7		7		I found the course to be excellent and very helpful.		1		Only in that it would have been helpful to have had all members names and tel. nos. to help with networking and group support.		1		Fiona Kennedy and Anne McNeill made contact to all group users and support														Acted on advice with regard to e-learning options.		N/A		5		5		5		More more aware and confident about the e-learning market available.		2		We had 6 meetings in total, each lasting 2 hours, say £60?		Action taken is on-going.  The investment has been worth it in staff training time enabling staff to identify products to purchase for e-learning training.		1		1				1						6		6				6		6		6		I think this date is correct, as contact not made by me.		N/A		3		e-mail to frieda.park@quarriers.org.uk

																																																												is always helpful.

												1								1								OUr lack of knowledge regarding e-business		4		4		4		4		1												7				2				1		Lynn Rowland with inf on semionars /  related to those I attended						1												4				4		We are waiting to see if our application for grant funding to aid in our web		3				Cost of web redesign.		1		1				1						1		6		6		6		4		1		3				3		e-mail

																																																																																				redesign has been accepted or not.

		1				1						1										1						Easy to access and free		6		6		6		6		2		7				5						7		The advice in the web audit, in retrospect, was not 100% appropriate - perhaps more		1		Initially hard to know how to submit to search engines, and to which ones. I think you've now published advice on this.		1		New e-business adviser. Very helpful						1												4						Quite a lot of new or potential customers find me via searches		2		£15 max for a 2-3 hour course or advice session(less than reasonable, I know, but I wouldn't have wanted to invest more).		Many hours developing the web site myself, submitting to search engines, getting statistics etc														6		6		6		5		6		5		3		Really appreciate it		3		email moira@moiramunro.com  I'm probably already on yourlists

																																																				care needed to find out about my type of business

												1										1						Looking for advice on setting up a web site		6		5		1		1		1		1		1		1		1		1		7		Ther was no follow up.		1		As - 7		2						1																						2		Not sure as no follow up.		£2000.00 approx. to date														6		6		5		6		1		1		3				3		E-mail
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Area Analysis

		AREA OF ORIGIN

		Argyll		1				Address unclear / outwith area		18

		Ayrshire		2				Barrhead / Uplawmoor / Nitshill		23

		Barrhead		1				Bishopton / Elderslie / Erskine / B of Weir		29

		Bishopton		4				Glasgow area		81

		Bridge of Weir		10				Gourock / Port Glasgow / Langbank		21

		Brookfield		1				Greenock		34

		Broxburn		1				Houston		11

		Clarkston		1				Inverkip / Skelmorlie / Wemyss Bay		7

		Clydebank		1				Johnstone / Howwood / Kilbarchan		27

		Elderslie		4				Kilmacolm		11

		Erskine		9				Lochwinnoch		5

		Glasgow		133				Paisley		131

		Gourock		10				Hillington & Linwood		26

		Greenock		34				Renfrew / Inchinnan		17

		Hillington		1				TOTAL		441

		Houston		11

		Howwood		4

		Inchinnan		3

		Inverclyde		1

		Inveresk		1

		Inverkip		4

		Johnstone		19

		Kilbarchan		4

		Kilmacolm		9

		Langbank		7

		Linwood		4

		Lochwinnoch		5

		Motherwell		1

		Paisley		125

		Perthshire		1

		Port Glasgow		4

		Renfrew		14

		Renfrewshire		2

		Skelmorlie		1

		Uplawmoor		1

		Wemyss Bay		2

				436

		w/o postcode		5

		total		441
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				Scottish enterprises by size, November 2001																												%age				Large		Medium		Small

						Size of		Scotland				SER Area				East Renfrewshire				Inverclyde				Renfrewshire						East Renfrewshire		26%				11%		5%		95%

						enterprise		Number		%		Number		%		Number		%		Number		%		Number		%				Renfrewshire		49%				10%		5%		85%

				All enterprises				149,330		100%		8563				2,222		100%		2,111		100%		4,230		100%				Inverclyde		25%				19%		10%		95%

																														SER Territory		6%				12%		6%		90%

						Small		143,480		96%		7710		90%		2,100		95%		2,000		95%		3,610		85%				Scotland		100%

						Medium		3,500		2%		520		6%		100		5%		210		10%		210		5%

						Large		2,350		2%		1064		12%		244		11%		410		19%		410		10%

				Scottish enterprises by location, November 2001

						Size of		Scotland				SER Area				East Renfrewshire				Inverclyde				Renfrewshire

												CF Scotland				CF SER Area				CF SER Area				CF SER Area

						enterprise		Number		%		Number		%		Number		%		Number		%		Number		%

				All enterprises				149,330		100%		8563		6%		2,222		26%		2,111		25%		4,230		49%

						Small		143,480		96%		7710		5%		2,100		27%		2,000		26%		3,610		47%

						Medium		3,500		2%		520		15%		100		19%		210		40%		210		40%

						Large		2,350		2%		460		20%		25		5%		410		89%		25		5%

				Source:		Scottish Executive, Analytical Service Division
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Clients by Location

								Inverclyde		Renfrewshire		East Renfrewshire		Others

		Inveresk		Craig Stabler		EH21 7TR								1

		Broxburn		Gourmet Foods		EH52 5LY								1

		Glasgow		Scientific Information Support Systems		G1 3DZ								1

		Glasgow		Swisher Hygiene		G11 5AT								1

		Glasgow		Hahn Practice Scotland		G14 9DD								1

		Glasgow		AM-2-Pro		G2 1NQ								1

		Glasgow		Hutchison Associates		G3 7PR								1

		Glasgow		Simpatico IT		G3 7RX								1

		Glasgow		Anglo Eastern Ship Management (UK) Ltd		G4 0DN								1

		Glasgow		E Grant (Heating)		G41 4DU						1

		Glasgow		ComTech Support		G44 3BQ						1

		Glasgow		TDoc		G44 3PG						1

		Glasgow		International Food Management		G44 3QD						1

		Glasgow		ASK Independent Consultants		G44 3RT						1

		Glasgow		Silks		G44 3SE						1

		Glasgow		IFTS		G45 6EH						1

		Glasgow		XYZ		G45 0JT						1

		Glasgow		Ernest Press		G46 6AQ						1

		Glasgow		Logowear		G46 6DQ						1

		Glasgow		Sovereign Classic Limousines		G46 6EA						1

		Glasgow		Patrick McAndrew		G46 6HD						1

		Glasgow		Giffnock Guest House		G46 6LJ						1

		Glasgow		Nationspaces Development Ltd		G46 6NX						1

		Glasgow		Iona Morton Enterprises Ltd		G46 6RB						1

		Glasgow		Alison Patrick Kinesiology		G46 6RG						1

		Glasgow		David Bercott Ltd		G46 6SA						1

		Glasgow		The Home Gallery		G46 6SQ						1

		Glasgow		Broadcasting Business		G46 6TA						1

		Glasgow		Dominic Savio		G46 7AQ						1

		Glasgow		McKenzie Construction		G46 7DL						1

		Glasgow		Laura Grant Originals		G46 7JZ						1

		Glasgow		Canapes Catering Co.		G46 7NA						1

		Glasgow		Greengrow		G46 7QZ						1

		Glasgow		Autobahn		G46 7SH						1

		Glasgow		Bradford Bakers		G46 7SN						1

		Glasgow		Bright P.R.		G46 7TP						1

		Glasgow		Mark Toma		G46 7TP						1

		Glasgow		A C Whyte & Co Ltd		G46 8JE						1

		Glasgow		Financial Tactics		G5 0HN								1

		Glasgow		Anchor Freight Ltd		G52 4BL						1

		Glasgow		Hire-A-Phone Limited		G52 4BL						1

		Glasgow		Jamieson and Moody		G52 4BL						1

		Glasgow		Paul Kennedy Ltd		G52 4BL						1

		Glasgow		Scot Vent Ltd		G52 4BQ						1

		Glasgow		STB Valeting		G52 4HZ						1

		Glasgow		Aranthrue		G52 4JU						1

		Glasgow		Whisky Collectors		G52 4JW						1

		Glasgow		Spicemanns Ltd		G52 4LR						1

		Glasgow		Aaztec Coating		G52 4LT						1

		Glasgow		Connect a.d.		G52 4LT						1

		Glasgow		FX Signs		G52 4LT						1

		Glasgow		J & T Blacksmith Limited		G52 4LT						1

		Glasgow		Professional Beauty Systems		G52 4LT						1

		Glasgow		Salon Services		G52 4LT						1

		Glasgow		Tri Group Ltd (Mech Doors/Connect a.d.)		G52 4LT						1

		Glasgow		Foodscan Laboratories Ltd		G52 4NQ						1

		Glasgow		Laidlaw Scott Ltd		G52 4NQ						1

		Glasgow		Langbay Logistics		G52 4NQ						1

		Glasgow		Air Power & Hydraulics Ltd		G52 4PQ						1

		Glasgow		Formedix Limited		G52 4RU						1

		Glasgow		Nickleby HFE		G52 4RU						1

		Glasgow		Training Matters Scotland Ltd.		G52 4RU						1

		Glasgow		Discovery Plastics		G52 4RY						1

		Glasgow		Caledonian Ferguson Timpson		G52 4UA						1

		Hillington		Browns Furniture Co		G52 4XX						1

		Glasgow		Henry Technologies		G52 4XZ						1

		Glasgow		Pest Solutions Ltd		G53 7YB						1

		Glasgow		Clyde Car Contracts		G62 7JZ						1

		Glasgow		Zepf Technologies UK		G68 OEF						1

		Glasgow		Champagne Connextions		G74 4SJ						1

		Glasgow		The Image Man		G76 0AZ						1

		Glasgow		Bonnyton Golf Club		G76 0QA						1

		Glasgow		Colm McLean		G76 7BN						1

		Glasgow		Chic Tanning & Beauty Studio		G76 7BU						1

		Glasgow		Stan Milne		G76 7DN						1

		Clarkston		Cottage Art & Frames		G76 7EH						1

		Glasgow		Look-Lean.com		G76 7ER						1

		Glasgow		Monster Scots Limited		G76 7NF						1

		Glasgow		Elaine Angell		G76 7PR						1

		Glasgow		Whole Health		G76 7QJ						1

		Glasgow		MDS Automotive Ltd		G76 7TZ						1

		Glasgow		Moira Munro Illustrations & Cartoons		G76 7UH						1

		Glasgow		Hillend Horn Company		G76 7XT						1

		Glasgow		D McGinley Gas Services		G76 8AQ						1

		Glasgow		1 Off Wax		G76 8BL						1

		Glasgow		Brian Cairns Illustrator		G76 8BP						1

		Glasgow		Quality Cleaning Products		G76 8BP						1

		Glasgow		Margaret Milne		G76 8BW						1

		Glasgow		Simply Superb Gifts		G76 8HZ						1

		Glasgow		Marchland Consulting Ltd		G76 8JF						1

		Glasgow		NetmarkNow		G76 8QD						1

		Glasgow		Cybersound Net		G76 8SJ						1

		Glasgow		NeemCo Ltd		G76 9BH						1

		Glasgow		Organised Living		G77 5AE						1

		Glasgow		Clockwise Scotland		G77 5DS						1

		Glasgow		Stadium Design & Development Ltd		G77 5EA						1

		Glasgow		UAC Ltd		G77 5LH						1

		Glasgow		Maritek Ltd		G77 5NY						1

		Glasgow		Camdu		G77 5TN						1

		Glasgow		David Adamson & Partners		G77 6AA						1

		Glasgow		Galaxy Recruitment		G77 6AH						1

		Glasgow		Millbrae Financial Services Ltd		G77 6DR						1

		Glasgow		Mearns After School Care		G77 6GA						1

		Glasgow		Arrow Corporate Promotions		G77 6JS						1

		Glasgow		The Tartan Thistle Co Ltd		G77 6NJ						1

		Glasgow		Jennifer Dickson		G77 6NL						1

		Glasgow		Kinnaird & Co		G77 6RA						1

		Glasgow		Zippy Tots		G77 6SY						1

		Glasgow		College of Natural Nutrition (Scotland) Ltd		G77 6TQ						1

		Glasgow		20:20 Risk		G77 6YB						1

		Glasgow		Norma Irvine		G77 6ZU						1

		Glasgow		D J Samuels & Co		G77 8QF						1

		Glasgow		Levern Engineering		G78  1EJ						1

		Glasgow		Ferguson & Rippon Limited		G78 0BB						1

		Glasgow		Complete Cleaning Services		G78 1AA						1

		Glasgow		Weirs Tarmac Ltd		G78 1AA						1

		Glasgow		Brian Ferrie		G78 1NP						1

		Glasgow		Carrick Care Homes		G78 1NQ						1

		Glasgow		FMC Pipework Ltd		G78 1QB						1

		Glasgow		Graham Douglas Packaging Ltd		G78 1QB						1

		Glasgow		Muir Group Interiors		G78 1QB						1

		Glasgow		Westelec Services		G78 1QB						1

		Glasgow		Wise Property Care Limited		G78 1QB						1

		Glasgow		Kelvent		G78 1QW						1

		Paisley		Piers Kettlewell Cabinetmakers Ltd		G78 1QW						1

		Glasgow		Bluestone Design		G78 1QY						1

		Barrhead		Country Music Scotland		G78 1RW						1

		Glasgow		Ron Murray		G78 1TU						1

		Glasgow		Business Equipment Scotland		G78 2JD						1

		Glasgow		Theatredigz		G78 2LH						1

		Glasgow		Forecast Sculptures		G78 3AQ						1

		Glasgow		The Lip and Line Clinic (Scotland)		G78 3BU						1

		Glasgow		EHP Contracts		G78 3NA						1

		Glasgow		Wing Ding Event Marketing Service		G78 4AB						1

		Uplawmoor		Ian Russell		G78 4AF						1

		Glasgow		The Uplawmoor Hotel		G78 4AF						1

		Clydebank		CIS Europe Ltd		G81 2LE								1

		Argyll		Forum of Private Business (Scotland)		G84 8YG								1

		Ayrshire		Wm Tracey Ltd (Ayrshire)		KA								1

		Ayrshire		XI Business Diagnostics		KA7 4UT								1

		Motherwell		24 Seven		ML1 3HT								1

		Paisley		Colourcraft French Polishing		PA1				1

		Paisley		One Stop Mortgage Shop		PA1				1

		Paisley		The Record Factory		PA1				1

		Paisley		Summits Outdoor Gear Ltd		PA1 1BA				1

		Paisley		All Staff		PA1 1BN				1

		Paisley		Workplace Solutions		PA1 1DR				1

		Paisley		Clark & Standfield		PA1 1HH				1

		Paisley		Paisley Abbey		PA1 1JG				1

		Paisley		Isaiah's Essentials		PA1 1JZ				1

		Paisley		Excel Environmental Services		PA1 1PA				1

		Paisley		Online Blinds		PA1 1PA				1

		Paisley		Web Evaluation		PA1 1PA				1

		Paisley		SKL Designer Jewellery		PA1 1PE				1

		Paisley		Lifelinks Consultancy		PA1 1PG				1

		Paisley		Fizzogs		PA1 1PJ				1

		Paisley		A P Blinds Ltd t/a Alpine Blinds		PA1 1QN				1

		Paisley		Williamsburgh Housing Association		PA1 1RW				1

		Gourock		Stewart's Lodge		PA1 1TA				1

		Paisley		Carelink Scotland Ltd		PA1 1TJ				1

		Paisley		Customised Training HR Services Ltd		PA1 1TJ				1

		Paisley		Management Information Solutions		PA1 1TJ				1

		Paisley		Oilsorb Ltd		PA1 1TJ				1

		Paisley		Solutions RMC Ltd		PA1 1TJ				1

		Paisley		Strokesaver		PA1 1TJ				1

		Paisley		MacFarlane Young & Co		PA1 1UT				1

		Paisley		Loafers		PA1 1UW				1

		Paisley		The AME Partnership		PA1 1XA				1

		Paisley		Fine Lines		PA1 1XE				1

		Paisley		Raeburn's Bistro and Grill		PA1 1XY				1

		Paisley		Stafffinders		PA1 1XY				1

		Paisley		Voice Technologies		PA1 1YB				1

		Paisley		Independent Financial Advice Centre		PA1 1YT				1

		Paisley		Buchanan Dickson Frame		PA1 2AE				1

		Paisley		Gone2 PCs(NO CONTACT)		PA1 2EE				1

		Paisley		Home Improvement Advice Bureau		PA1 2EP				1

		Paisley		H W McLean (Paisley Trophy Centre)		PA1 2HZ				1

		Paisley		The Record Market		PA1 2LS				1

		Paisley		Thistle Business Solutions		PA1 2NH				1

		Paisley		The Artworks Idea Factory		PA1 2NR				1

		Paisley		Reiki Renfrewshire		PA1 2NZ				1

		Paisley		Scotmed		PA1 2TT				1

		Paisley		Independent Resource Management		PA1 3BA				1

		Paisley		Yolund Limited		PA1 3EP				1

		Paisley		Lesley Canavan		PA1 3JD				1

		Paisley		Strategic Outsourcing Services Ltd		PA1 3JD				1

		Paisley		Linda Clark - Artist		PA1 3JR				1

		Paisley		SMT Sales		PA1 3JX				1

		Paisley		Stuart McLean Technical Sales		PA1 3JX				1

		Paisley		Airport Taxis		PA1 3LD				1

		Paisley		Sime Racing & Engineering Ltd		PA1 3NJ				1

		Paisley		Hunter Mackay		PA1 3PW				1

		Paisley		Antique Golf		PA1 3QG				1

		Paisley		Macom Technologies Ltd		PA1 3QS				1

		Paisley		W Y Milne Associates		PA1 3RG				1

		Paisley		Edward Gemmell		PA1 3SN				1

		Paisley		Wild Spirits		PA1 3SS				1

		Paisley		Gener8		PA1 3TE				1

		Paisley		Lynks Cables UK		PA1 3TT				1

		Kilbarchan		Smith & McLaurin Ltd		PA10 2AF				1

		Johnstone		Graham Cook		PA10 2AS				1

		Kilbarchan		Good Times		PA10 2LE				1

		Johnstone		W W & J McClure		PA10 2LN				1

		Kilbarchan		Clachan Heritage		PA10 2PL				1

		Kilbarchan		Clyde Muirshiel Regional Park		PA10 2PZ				1

		Bridge of Weir		Country Bytes		PA11				1

		Bridge of Weir		Carol Cowan Photography		PA11 3AA				1

		Bridge of Weir		Douglas Clark		PA11 3DN				1

		Bridge of Weir		P&R Herbal Health		PA11 3HH				1

		Bridge of Weir		BiocomDirect		PA11 3HJ				1

		Bridge of Weir		Christine Hart Graphic Design		PA11 3QZ				1

		Bridge of Weir		Panel Farm		PA11 3RN				1

		Bridge of Weir		Woodworks		PA11 3RN				1

		Bridge of Weir		Dormouse Designs		PA11 3SX				1

		Bridge of Weir		Elim Construction		PA11 3SX				1

		Lochwinnoch		KVR Entertainments		PA12 4BB				1

		Lochwinnoch		Calder Marketing		PA12 4DH				1

		Lochwinnoch		Langsley Cattery		PA12 4DR				1

		Lochwinnoch		East Lochhead		PA12 4DX				1

		Lochwinnoch		12th Dimension Marketing		PA12 4ET				1

		Kilmacolm		The Kitchen Appliance Company		PA13 4AJ		1

		Kilmacolm		SEC  Services		PA13 4DT		1

		Kilmacolm		Rowallan Wire		PA13 4DY		1

		Kilmacolm		Kamscot Construction Ltd		PA13 4EB		1

		Kilmacolm		Supply Control Ltd		PA13 4JJ		1

		Renfrewshire		Advanced Jetting Systems Ltd		PA13 4JL		1

		Kilmacolm		Wrap It Up		PA13 4LN		1

		Kilmacolm		Susanna Boytha Eye Clinic		PA13 4SQ		1

		Kilmacolm		Susan Wilson Fine Art		PA13 4SX		1

		Kilmacolm		T M Kennedy & Co		PA13 4TA		1

		Inverclyde		Alexander MacDougall & Co		PA13 4TH		1

		Port Glasgow		Gillen's Coaches		PA14 5DA		1

		Greenock		Inverclyde & North Ayrshire Care Services Ltd.		PA14 5DN		1

		Greenock		Senit Power Limited		PA14 5DN		1

		Greenock		Clyde Technologies Marine UK Ltd		PA14 5DR		1

		Port Glasgow		Moneystretcher		PA14 5JH		1

		Port Glasgow		Equip Scotland		PA14 5RS		1

		Langbank		Droid Lab		PA14 6PE		1

		Langbank		Finlaystone Country Estate		PA14 6TJ		1

		Langbank		Dr R H Leckie		PA14 6XL		1

		Langbank		Handcrafted Jewellery Company Ltd.		PA14 6XP		1

		Langbank		Clydefast		PA14 6YG		1

		Langbank		Robert Owen Foundation (Scotland) Ltd		PA14 6YG		1

		Langbank		Wills and Estates Ltd.		PA14 6YT		1

		Greenock		Qudos Marketing		PA15		1

		Greenock		Phoenix Health Project		PA15 1ER		1

		Greenock		Highland Seafoods International		PA15 1HD		1

		Greenock		Smartfloor		PA15 1HD		1

		Greenock		Clyde Marine		PA15 1HW		1

		Greenock		Inverclyde Community Development Trust		PA15 1JZ		1

		Greenock		ABS		PA15 1LR		1

		Greenock		Oasis Florist		PA15 1SX		1

		Greenock		Clyde Steamer Models		PA15 2HF		1

		Greenock		Sound Ltd		PA15 2TZ		1

		Greenock		Inverclean Services Ltd		PA15 2UD		1

		Greenock		McKechnie Jess		PA15 2UW		1

		Greenock		Intec Business Solutions (Scotland) Ltd		PA15 4AX		1

		Greenock		Online Furnace Services		PA15 4AX		1

		Greenock		Hawthorne Boyle Partnership		PA15 4JT		1

		Greenock		Joelle Diop		PA15 4NG		1

		Greenock		Kare		PA15 4RT		1

		Greenock		Sercom Solutions		PA15 4UE		1

		Greenock		Alexander Brydon Interior Designs		PA15 5DE		1

		Inverkip		Clyde Diving Centre		PA16 0AS		1

		Inverkip		Tina Beales		PA16 0AT		1

		Inverkip		Ardgowan Estate		PA16 0DW		1

		Greenock		Word & Image (Scotland) Ltd		PA16 0EQ		1

		Wemyss Bay		McLaughlin Training		PA16 6DE		1

		Greenock		You've Got It Maid		PA16 7TG		1

		Greenock		Impress Promotions		PA16 8BA		1

		Greenock		Cape Trade Winds		PA16 8DS		1

		Greenock		Canata & Seggie Architects		PA16 8JH		1

		Greenock		Inverclyde Osteopathic Clinic		PA16 8JL		1

		Greenock		Acorn Asset Management		PA16 8NG		1

		Greenock		Marathon Couriers		PA16 8SD		1

		Greenock		Archie Murray		PA16 8SG		1

		Greenock		BEP Signs		PA16 8TX		1

		Greenock		Montague IT Ltd		PA16 9LG		1

		Greenock		Land Rover Heaven Ltd		PA16 9LX		1

		Inverkip		Glaswall		PA16 9NB		1

		Skelmorlie		Heywood Hotel		PA17 5EQ		1

		Wemyss Bay		M P Accident Investigation		PA18 6EE		1

		Gourock		Richard Fox Chartered Surveyor		PA19 1DH		1

		Gourock		Designs by Lucy		PA19 1GU		1

		Gourock		Thompson Associates Ltd		PA19 1HG		1

		Gourock		Fernie's Dressing U		PA19 1NA		1

		Gourock		George Young Photographers		PA19 1ND		1

		Gourock		Heavenor Creations		PA19 1PP		1

		Gourock		Caledonian MacBrayne Ltd		PA19 1QP		1

		Gourock		Vision Systems		PA19 1YL		1

		Paisley		Foundations of Learning		PA2 0BE				1

		Paisley		Melissa Maynard		PA2 6AZ				1

		Paisley		Touch of Class		PA2 6BS				1

		Paisley		Enterprise Marketing & Management		PA2 6EN				1

		Paisley		The Print Brokers		PA2 6EU				1

		Paisley		Anamaria Ortega Ultimate Designs		PA2 6JQ				1

		Paisley		Zany Zoo		PA2 6JU				1

		Paisley		The Consulting Rooms		PA2 6LW				1

		Paisley		Rory C Black Marketing		PA2 6PA				1

		Paisley		Streetwise Communications		PA2 6QE				1

		Paisley		Jacqui Robertson		PA2 6QJ				1

		Paisley		Paisley Furniture Co Ltd		PA2 6QL				1

		Paisley		Hospital Pipelines		PA2 6RF				1

		Paisley		Paisley South Housing Association		PA2 6RW				1

		Paisley		Blackhall  Park Natural Therapy Centre		PA2 6ST				1

		Paisley		Your Photo ID		PA2 6WA				1

		Paisley		Bax UK Ltd		PA2 7BA				1

		Paisley		Wilma McPherson		PA2 8AJ				1

		Paisley		My Own CD Rom Ltd		PA2 8DW				1

		Paisley		Dream Maker Ltd		PA2 8PY				1

		Paisley		The Beat Museum		PA2 9AY				1

		Paisley		Splash 21 Ltd		PA2 9HY				1

		Paisley		DOM Marketing		PA2 9HZ				1

		Paisley		Platinum Golf		PA2 9JB				1

		Paisley		Neil Thomson Design		PA2 9LF				1

		Paisley		Smith & Paul (House Doctor)		PA2 9LN				1

		Paisley		Myfarrclan Guesthouse		PA2 9NA				1

		Paisley		Rosewood Aromatherapy Room		PA2 9NJ				1

		Paisley		Corsebar Hypnotherapy Centre		PA2 9PY				1

		Paisley		Colin McKenzie Engineering Ltd		PA3 1QG				1

		Paisley		Fibre World UK Ltd		PA3 1QT				1

		Paisley		Morrison & Macdonald		PA3 1QW				1

		Paisley		McKinnon & Forbes Ltd		PA3 1RB				1

		Paisley		Carlton Die Casting		PA3 1RD				1

		Paisley		Greenhillhouse Bed & Breakfast		PA3 1RD				1

		Paisley		Strawberry Solutions		PA3 1TU				1

		Paisley		Wright Projects		PA3 2BS				1

		Paisley		Abbey IT Solutions		PA3 2BU				1

		Paisley		Fisheyes		PA3 2HT				1

		Paisley		Design Workshop		PA3 2JE				1

		Paisley		J & S Joiners and Builders		PA3 2NB				1

		Paisley		Skache Innovation		PA3 2NH				1

		Paisley		2 Install		PA3 2QE				1

		Paisley		Renfrewshire Chamber of Commerce		PA3 2SW				1

		Paisley		ABT Engineering Limited		PA3 2TJ				1

		Paisley		Cygnus Aviation		PA3 2TQ				1

		Linwood		Matrix Ltd		PA3 3AJ				1

		Glasgow		Bruce Hamilton Furniture		PA3 3AN				1

		Paisley		Phoenix Financial Solutions		PA3 3AT				1

		Paisley		The Factorten Company		PA3 3AT				1

		Paisley		Wm Tracey Ltd		PA3 3BD				1

		Linwood		Positive Care (Scotland) Ltd		PA3 3BQ				1

		Linwood		Scotbrae Ltd.		PA3 3BQ				1

		Paisley		Paisley Computer Centre		PA3 3BT				1

		Paisley		James Plant Hire (Scotland) Ltd		PA3 3DR				1

		Paisley		Parker Construction (Scotland) Ltd		PA3 3DR				1

		Linwood		Great Big Resources Ltd		PA3 3HR				1

		Paisley		David Thomson		PA3 3JG				1

		Paisley		Phoenix Introductions		PA3 3SN				1

		Paisley		Grant McIndoe		PA3 3SU				1

		Paisley		Identification Technologies Scotland Ltd		PA3 4 AT				1

		Paisley		Colloquium Ltd		PA3 4AT				1

		Paisley		Softlands		PA3 4AT				1

		Paisley		Sealing Systems (Scotland) Ltd		PA3 4AY				1

		Paisley		The Electrical Network		PA3 4AZ				1

		Paisley		Autoscot (Paisley) Ltd		PA3 4BE				1

		Paisley		Tartan Memories		PA3 4PL				1

		Paisley		Brabloch Hotel		PA3 4RD				1

		Renfrew		Golden Eagle Photography		PA4				1

		Renfrew		Gordon Dickson Entertainments		PA4 0BG				1

				Dust Control Solutions		PA4 8AG				1

		Paisley		Houston Warehousing Limited		PA4 8AN				1

		Renfrew		Trident Engineering		PA4 8DJ				1

		Renfrew		Gormac Coachworks		PA4 8HQ				1

		Renfrew		Loy Surveys Ltd		PA4 8JH				1

		Renfrew		MCS (Scotland) Ltd		PA4 8PD				1

		Renfrew		Tiger Inks and Coatings Ltd		PA4 8SR				1

		Renfrew		Fitsteps		PA4 8UH				1

		Renfrew		Maps at Anona		PA4 8UH				1

		Renfrew		Beyond Redemption		PA4 8UQ				1

		Renfrew		OSA Travel LTd		PA4 8XJ				1

		Renfrew		Stop Icon Ltd		PA4 8XP				1

		Renfrew		Personalised Lullabies Ltd		PA4 9PU				1

		Inchinnan		Peak Scientific Instruments Ltd		PA4 9RE				1

		Renfrew		GMI		PA4 9RG				1

		Inchinnan		Doors by Design		PA4 9RU				1

		Inchinnan		Thomas Johnstone Ltd		PA4 9RU				1

		Johnstone		Clyde Catering		PA5 0AZ				1

		Johnstone		Gerry McCartney		PA5 0RF				1

		Elderslie		BlueOrange Consulting		PA5 7AZ				1

		Johnstone		Strathclyde Tyre Services		PA5 8BBA				1

		Johnstone		Horne Engineering		PA5 8BD				1

		Johnstone		The Angus Group		PA5 8BT				1

		Johnstone		HPI Engineering Limited		PA5 8BZ				1

		Johnstone		Growlies(NO CONTACT)		PA5 8HF				1

		Johnstone		Glenholm Training Solutions		PA5 8HY				1

		Johnstone		Auto Bodycare		PA5 8JT				1

		Johnstone		Lynnhurst Hotel		PA5 8LS				1

		Johnstone		The Decal Co Ltd		PA5 8PE				1

		Johnstone		Chiropodist		PA5 8QY				1

		Johnstone		Inside & Out Services		PA5 8RG				1

		Johnstone		Vacuum Forming Scotland Ltd		PA5 8SN				1

		Johnstone		Strathcart Ltd		PA5 8TD				1

		Brookfield		Brookfield IT Services		PA5 8UE				1

		Elderslie		Inside Track Consultancy		PA5 9NB				1

		Elderslie		Derek Moore		PA5 9NR				1

		Elderslie		Delta Double Glazing		PA5 9PA				1

		Renfrewshire		Bird in the Hand		PA5 9QL				1

		Houston		Simple Mortgages		PA6 0NY				1

		Houston		R & M Machinery		PA6 7BR				1

		Houston		Interpro		PA6 7BZ				1

		Johnstone		T H Consultants		PA6 7DA				1

		Houston		Douglas Kirkwood  Construction Consultancy		PA6 7DX				1

		Houston		Aquatesting Services		PA6 7ER				1

		Houston		John Gordon		PA6 7HN				1

		Houston		Old Cottage		PA6 7HT				1

		Houston		Florida Select Villas		PA6 7JF				1

		Houston		On Track Training and Consulting		PA6 7JJ				1

		Houston		Newlook Health		PA6 7NB				1

		Bishopton		Sangs Accountancy Solutions Ltd		PA7 5AU				1

		Bishopton		Cairellot Nursery		PA7 5AW				1

		Bishopton		In-House Fitness Services Ltd		PA7 5JR				1

		Bishopton		Linguatots		PA7 5JT				1

		Erskine		J G Services		PA8 6BS				1

		Erskine		The Final Whistle		PA8 6DR				1

		Erskine		Thistle Therapeutics		PA8 7AX				1

		Erskine		Memorare		PA8 7EB				1

		Erskine		Call Centre Revolution Ltd		PA8 7EE				1

		Erskine		Kim Slessor		PA8 7ES				1

		Erskine		Gavin Sharp		PA8 7JB				1

		Erskine		Still Moving		PA8 7JD				1

		Erskine		David James		PA8 7WJ				1

		Johnstone		The Garden Fire Company		PA9 1AX				1

		Howwood		Bowfield Hotel and Country Club		PA9 1DB				1

		Howwood		Hypnotic Solutions		PA9 1DW				1

		Howwood		Be Sure Home Search		PA9 1DX				1

		Howwood		McRostie of Glasgow Ltd		PA9 2DB				1

		Perthshire		File-Away Ltd		PH12 8YZ								1

		Paisley		AC2.Com Ltd						1

		Paisley		Active Events						1

		Glasgow		Electro Media Spares								1

				Get Your A** Out The House				1

		Port Glasgow		Glen's Electrical				1

		Houston		Gordon Thomson Associates						1

		Glasgow		Hot Iron Scottish American Football Webzine								1

				Jeremy Burrows/George Munro								1

				Kennedy Polishing Services				1

		Gourock		Life Injection Media				1

		Paisley		MacBeals						1

		Paisley		Science A-Go-Go						1

		Glasgow		The Glasgow Record Exchange								1

						Totals		74		221		130		16		441
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		CLIENTS BY TOWN / COMMUNITY

		City		Company		Postcode

		Address unclear / outwith area		Scientific Information Support Systems		G1 3DZ		1

				Jeremy Burrows/George Munro				1

				Get Your A** Out The House				1

				Kennedy Polishing Services				1

				Dust Control Solutions				1

		Glasgow		Financial Tactics		G5 0HN		1

		Glasgow		Anglo Eastern Ship Management (UK) Ltd		G4 0DN		1

								1

		Glasgow		AM-2-Pro		G2 1NQ		1

		Argyll		Forum of Private Business (Scotland)		G84 8YG		1

		Ayrshire		XI Business Diagnostics		KA7 4UT		1

		Ayrshire		Wm Tracey Ltd (Ayrshire)		KA1		1

		Broxburn		Gourmet Foods		EH52 5LY		1

		Clydebank		CIS Europe Ltd		G81 2LE		1

		Central Glasgow		Simpatico IT		G3 7RX		1

		Inveresk		Craig Stabler		EH21 7TR		1

		Motherwell		24 Seven		ML1 3HT		1

		Perthshire		File-Away Ltd		PH12 8YZ		1		18

		Barrhead / Uplawmoor / Nitshill		Country Music Scotland		G78 1RW		1

		Barrhead / Uplawmoor / Nitshill		The Lip and Line Clinic (Scotland)		G78 3BU		1

		Barrhead / Uplawmoor / Nitshill		The Uplawmoor Hotel		G78 4AF		1

		Barrhead / Uplawmoor / Nitshill		Theatredigz		G78 2LH		1

		Barrhead / Uplawmoor / Nitshill		Weirs Tarmac Ltd		G78 1AA		1

		Barrhead / Uplawmoor / Nitshill		Westelec Services		G78 1QB		1

		Barrhead / Uplawmoor / Nitshill		Wing Ding Event Marketing Service		G78 4AB		1

		Barrhead / Uplawmoor / Nitshill		Simply Superb Gifts		G76 8HZ		1

		Barrhead / Uplawmoor / Nitshill		Ron Murray		G78 1TU		1

		Barrhead / Uplawmoor / Nitshill		Wise Property Care Limited		G78 1QB		1

		Barrhead / Uplawmoor / Nitshill		EHP Contracts		G78 3NA		1

		Barrhead / Uplawmoor / Nitshill		Complete Cleaning Services		G78 1AA		1

		Barrhead / Uplawmoor / Nitshill		Ferguson & Rippon Limited		G78 0BB		1

		Barrhead / Uplawmoor / Nitshill		Forecast Sculptures		G78 3AQ		1

		Barrhead / Uplawmoor / Nitshill		FMC Pipework Ltd		G78 1QB		1

		Barrhead / Uplawmoor / Nitshill		Brian Ferrie		G78 1NP		1

		Barrhead / Uplawmoor / Nitshill		Business Equipment Scotland		G78 2JD		1

		Barrhead / Uplawmoor / Nitshill		Carrick Care Homes		G78 1NQ		1

		Barrhead / Uplawmoor / Nitshill		Bluestone Design		G78 1QY		1

		Barrhead / Uplawmoor / Nitshill		Kelvent		G78 1QW		1

		Barrhead / Uplawmoor / Nitshill		Levern Engineering		G78  1EJ		1

		Barrhead / Uplawmoor / Nitshill		Muir Group Interiors		G78 1QB		1

		Barrhead / Uplawmoor / Nitshill		Ian Russell		G78 4AF		1		23

		Bishopton / Elderslie / Erskine / B of Weir		Cairellot Nursery		PA7 5AW		1

		Bishopton / Elderslie / Erskine / B of Weir		In-House Fitness Services Ltd		PA7 5JR		1

		Bishopton / Elderslie / Erskine / B of Weir		Sangs Accountancy Solutions Ltd		PA7 5AU		1

		Bishopton / Elderslie / Erskine / B of Weir		Linguatots		PA7 5JT		1

		Bishopton / Elderslie / Erskine / B of Weir		Douglas Clark		PA11 3DN		1

		Bishopton / Elderslie / Erskine / B of Weir		Dormouse Designs		PA11 3SX		1

		Bishopton / Elderslie / Erskine / B of Weir		Carol Cowan Photography		PA11 3AA		1

		Bishopton / Elderslie / Erskine / B of Weir		Elim Construction		PA11 3SX		1

		Bishopton / Elderslie / Erskine / B of Weir		Country Bytes		PA		1

		Bishopton / Elderslie / Erskine / B of Weir		Christine Hart Graphic Design		PA11 3QZ		1

		Bishopton / Elderslie / Erskine / B of Weir		Woodworks		PA11 3RN		1

		Bishopton / Elderslie / Erskine / B of Weir		Panel Farm		PA11 3RN		1

		Bishopton / Elderslie / Erskine / B of Weir		P&R Herbal Health		PA11 3HH		1

		Bishopton / Elderslie / Erskine / B of Weir		BiocomDirect		PA11 3HJ		1

		Bishopton / Elderslie / Erskine / B of Weir		Brookfield IT Services		PA5 8UE		1

		Bishopton / Elderslie / Erskine / B of Weir		Delta Double Glazing		PA5 9PA		1

		Bishopton / Elderslie / Erskine / B of Weir		BlueOrange Consulting		PA5 7AZ		1

		Bishopton / Elderslie / Erskine / B of Weir		Derek Moore		PA5 9NR		1

		Bishopton / Elderslie / Erskine / B of Weir		Bird in the Hand		PA5 9QL		1

		Bishopton / Elderslie / Erskine / B of Weir		Inside Track Consultancy		PA5 9NB		1

		Bishopton / Elderslie / Erskine / B of Weir		Still Moving		PA8 7JD		1

		Bishopton / Elderslie / Erskine / B of Weir		David James		PA8 7WJ		1

		Bishopton / Elderslie / Erskine / B of Weir		Gavin Sharp		PA8 7JB		1

		Bishopton / Elderslie / Erskine / B of Weir		Kim Slessor		PA8 7ES		1

		Bishopton / Elderslie / Erskine / B of Weir		Call Centre Revolution Ltd		PA8 7EE		1

		Bishopton / Elderslie / Erskine / B of Weir		J G Services		PA8 6BS		1

		Bishopton / Elderslie / Erskine / B of Weir		Thistle Therapeutics		PA8 7AX		1

		Bishopton / Elderslie / Erskine / B of Weir		Memorare		PA8 7EB		1

		Bishopton / Elderslie / Erskine / B of Weir		The Final Whistle		PA8 6DR		1		29

		Glasgow Area		Cottage Art & Frames		G76 7EH		1

		Glasgow Area		Giffnock Guest House		G46 6LJ		1

		Glasgow Area		Iona Morton Enterprises Ltd		G46 6RB		1

		Glasgow Area		International Food Management		G44 3QD		1

		Glasgow Area		Hillend Horn Company		G76 7XT		1

		Glasgow Area		Greengrow		G46 7QZ		1

		Glasgow Area		Hahn Practice Scotland		G14 9DD		1

		Glasgow Area		IFTS		G45  6EH		1

		Glasgow Area		Hutchison Associates		G3 7PR		1

		Glasgow Area		Hot Iron Scottish American Football Webzine				1

		Glasgow Area		Graham Douglas Packaging Ltd		G78 1QB		1

		Glasgow Area		Mark Toma		G46 7TP		1

		Glasgow Area		Organised Living		G77 5AE		1

		Glasgow Area		Norma Irvine		G77 6ZU		1

		Glasgow Area		NetmarkNow		G76 8QD		1

		Glasgow Area		NeemCo Ltd		G76 9BH		1

		Glasgow Area		Nationspaces Development Ltd		G46 6NX		1

		Glasgow Area		Monster Scots Limited		G76 7NF		1

		Glasgow Area		Moira Munro Illustrations & Cartoons		G76 7UH		1

		Glasgow Area		Millbrae Financial Services Ltd		G77 6DR		1

		Glasgow Area		Mearns After School Care		G77 6GA		1

		Glasgow Area		Kinnaird & Co		G77 6RA		1

		Glasgow Area		McKenzie Construction		G46 7DL		1

		Glasgow Area		1 Off Wax		G76 8BL		1

		Glasgow Area		Maritek Ltd		G77 5NY		1

		Glasgow Area		Margaret Milne		G76 8BW		1

		Glasgow Area		Marchland Consulting Ltd		G76 8JF		1

		Glasgow Area		Look-Lean.com		G76 7ER		1

		Glasgow Area		Logowear		G46 6DQ		1

		Glasgow Area		Laura Grant Originals		G46 7JZ		1

		Glasgow Area		Zippy Tots		G77 6SY		1

		Glasgow Area		MDS Automotive Ltd		G76 7TZ		1

		Glasgow Area		Ernest Press		G46 6AQ		1

		Glasgow Area		Canapes Catering Co.		G46 7NA		1

		Glasgow Area		Camdu		G77 5TN		1

		Glasgow Area		Broadcasting Business		G46 6TA		1

		Glasgow Area		Bright P.R.		G46 7TP		1

		Glasgow Area		Brian Cairns Illustrator		G76 8BP		1

		Glasgow Area		Chic Tanning & Beauty Studio		G76 7BU		1

		Glasgow Area		Bonnyton Golf Club		G76 0QA		1

		Glasgow Area		Clockwise Scotland		G77 5DS		1

		Glasgow Area		Autobahn		G46 7SH		1

		Glasgow Area		ASK Independent Consultants		G44 3RT		1

		Glasgow Area		Arrow Corporate Promotions		G77 6JS		1

		Glasgow Area		Alison Patrick Kinesiology		G46 6RG		1

		Glasgow Area		A C Whyte & Co Ltd		G46 8JE		1

		Glasgow Area		20:20 Risk		G77 6YB		1

		Glasgow Area		Bradford Bakers		G46 7SN		1

		Glasgow Area		Dominic Savio		G46 7AQ		1

		Glasgow Area		Patrick McAndrew		G46 6HD		1

		Glasgow Area		Electro Media Spares				1

		Glasgow Area		Jennifer Dickson		G77 6NL		1

		Glasgow Area		Elaine Angell		G76 7PR		1

		Glasgow Area		Champagne Connextions		G74 4SJ		1

		Glasgow Area		E Grant (Heating)		G41 4DU		1

		Glasgow Area		Galaxy Recruitment		G77 6AH		1

		Glasgow Area		Discovery Plastics		G52 4RY		1

		Glasgow Area		David Bercott Ltd		G46 6SA		1

		Glasgow Area		David Adamson & Partners		G77 6AA		1

		Glasgow Area		D McGinley Gas Services		G76 8AQ		1

		Glasgow Area		D J Samuels & Co		G77 8QF		1

		Glasgow Area		Cybersound Net		G76 8SJ		1

		Glasgow Area		ComTech Support		G44 3BQ		1

		Glasgow Area		Colm McLean		G76 7BN		1

		Glasgow Area		College of Natural Nutrition (Scotland) Ltd		G77 6TQ		1

		Glasgow Area		Clyde Car Contracts		G62 7JZ		1

		Glasgow Area		UAC Ltd		G77 5LH		1

		Glasgow Area		Stadium Design & Development Ltd		G77 5EA		1

		Glasgow Area		XYZ		G45 0JT		1

		Glasgow Area		Sovereign Classic Limousines		G46 6EA		1

		Glasgow Area		Quality Cleaning Products		G76 8BP		1

		Glasgow Area		Stan Milne		G76 7DN		1

		Glasgow Area		Silks		G44 3SE		1

		Glasgow Area		Whole Health		G76 7QJ		1

		Glasgow Area		The Tartan Thistle Co Ltd		G77 6NJ		1

		Glasgow Area		TDoc		G44 3PG		1

		Glasgow Area		Swisher Hygiene		G11 5AT		1

		Glasgow Area		Zepf Technologies UK		G68 OEF		1

		Glasgow Area		The Home Gallery		G46 6SQ		1

		Glasgow Area		The Image Man		G76 0AZ		1

		Glasgow Area		The Glasgow Record Exchange				1

		Glasgow Area								81

		Gourock / Port Glasgow / Langbank		Life Injection Media				1

		Gourock / Port Glasgow / Langbank		Heavenor Creations		PA19 1PP		1

		Gourock / Port Glasgow / Langbank		Designs by Lucy		PA19 1GU		1

		Gourock / Port Glasgow / Langbank		Caledonian MacBrayne Ltd		PA19 1QP		1

		Gourock / Port Glasgow / Langbank		Vision Systems		PA19 1YL		1

		Gourock / Port Glasgow / Langbank		George Young Photographers		PA19 1ND		1

		Gourock / Port Glasgow / Langbank		Stewart's Lodge		PA19 1TA		1

		Gourock / Port Glasgow / Langbank		Thompson Associates Ltd		PA19 1HG		1

		Gourock / Port Glasgow / Langbank		Richard Fox Chartered Surveyor		PA19 1DH		1

		Gourock / Port Glasgow / Langbank		Fernie's Dressing U		PA19 1NA		1

		Gourock / Port Glasgow / Langbank		Equip Scotland		PA14 5RS		1

		Gourock / Port Glasgow / Langbank		Gillen's Coaches		PA14 5DA		1

		Gourock / Port Glasgow / Langbank		Glen's Electrical				1

		Gourock / Port Glasgow / Langbank		Moneystretcher		PA14 5JH		1

		Gourock / Port Glasgow / Langbank		Dr R H Leckie		PA14 6XL		1

		Gourock / Port Glasgow / Langbank		Droid Lab		PA14 6PE		1

		Gourock / Port Glasgow / Langbank		Robert Owen Foundation (Scotland) Ltd		PA14 6YG		1

		Gourock / Port Glasgow / Langbank		Wills and Estates Ltd.		PA14 6YT		1

		Gourock / Port Glasgow / Langbank		Clydefast		PA14 6YG		1

		Gourock / Port Glasgow / Langbank		Finlaystone Country Estate				1

		Gourock / Port Glasgow / Langbank		Handcrafted Jewellery Company Ltd.		PA14 6XP		1		21

		Greenock		Sercom Solutions		PA15 4UE		1

		Greenock		Kare		PA15 4RT		1

		Greenock		Senit Power Limited		PA14 5DN		1

		Greenock		Land Rover Heaven Ltd		PA16 9LX		1

		Greenock		Joelle Diop		PA15 4NG		1

		Greenock		Inverclyde Osteopathic Clinic				1

		Greenock		Inverclyde Community Development Trust		PA15 1JZ		1

		Greenock		Inverclyde & North Ayrshire Care Services Ltd.		PA14 5DN		1

		Greenock		Inverclean Services Ltd		PA15 2UD		1

		Greenock		Smartfloor		PA15 1HD		1

		Greenock		Impress Promotions		PA16 8BA		1

		Greenock		Canata & Seggie Architects		PA16 8JH		1

		Greenock		Cape Trade Winds		PA16 8DS		1

		Greenock		Highland Seafoods International		PA15 1HD		1

		Greenock		Intec Business Solutions (Scotland) Ltd		PA15 4AX		1

		Greenock		Hawthorne Boyle Partnership		PA15 4JT		1

		Greenock		Clyde Marine		PA15 1HW		1

		Greenock		Clyde Steamer Models		PA15 2HF		1

		Greenock		Clyde Technologies Marine UK Ltd		PA14 5DR		1

		Greenock		Sound Ltd		PA15 2TZ		1

		Greenock		Marathon Couriers		PA16 8SD		1

		Greenock		Qudos Marketing		PA15		1

		Greenock		Montague IT Ltd		PA16 9LG		1

		Greenock		Alexander Brydon Interior Designs		PA15 5DE		1

		Greenock		McKechnie Jess		PA15 2UW		1

		Greenock		You've Got It Maid		PA16 7TG		1

		Greenock		Archie Murray		PA16 8SG		1

		Greenock		Word & Image (Scotland) Ltd		PA16 0EQ		1

		Greenock		Acorn Asset Management		PA16 8NG		1

		Greenock		Phoenix Health Project		PA15 1ER		1

		Greenock		BEP Signs		PA16 8TX		1

		Greenock		Online Furnace Services		PA15 4AX		1

		Greenock		ABS		PA15 1LR		1

		Greenock		Oasis Florist		PA15 1SX		1		34

		Houston		R & M Machinery		PA6 7BR		1

		Houston		On Track Training and Consulting		PA6 7JJ		1

		Houston		Florida Select Villas		PA6 7JF		1

		Houston		Aquatesting Services		PA6 7ER		1

		Houston		Douglas Kirkwood  Construction Consultancy		PA6 7DX		1

		Houston		Gordon Thomson Associates				1

		Houston		Interpro		PA6 7BZ		1

		Houston		Old Cottage		PA6 7HT		1

		Houston		John Gordon		PA6 7HN		1

		Houston		Simple Mortgages		PA6 0NY		1

		Houston		Newlook Health		PA6 7NB		1		11

		Inverkip / Skelmorlie / Wemyss Bay		Clyde Diving Centre		PA16 0AS		1

		Inverkip / Skelmorlie / Wemyss Bay		Glaswall		PA16 9NB		1

		Inverkip / Skelmorlie / Wemyss Bay		Tina Beales		PA16 0AT		1

		Inverkip / Skelmorlie / Wemyss Bay		Heywood Hotel		PA17 5EQ		1

		Inverkip / Skelmorlie / Wemyss Bay		Ardgowan Estate		PA16 0DW		1

		Inverkip / Skelmorlie / Wemyss Bay		McLaughlin Training		PA16 6DE		1

		Inverkip / Skelmorlie / Wemyss Bay		M P Accident Investigation		PA18 6EE		1		7

		Johnstone /. Howwood / Kilbarchan		Gerry McCartney		PA5 0RF		1

		Johnstone /. Howwood / Kilbarchan		Chiropodist		PA5 8QY		1

		Johnstone /. Howwood / Kilbarchan		Growlies(NO CONTACT)		PA5 8HF		1

		Johnstone /. Howwood / Kilbarchan		T H Consultants		PA6 7DA		1

		Johnstone /. Howwood / Kilbarchan		Clyde Catering		PA5 0AZ		1

		Johnstone /. Howwood / Kilbarchan		Glenholm Training Solutions		PA5 8HY		1

		Johnstone /. Howwood / Kilbarchan		Horne Engineering		PA5 8BD		1

		Johnstone /. Howwood / Kilbarchan		Strathclyde Tyre Services		PA5 8BBA		1

		Johnstone /. Howwood / Kilbarchan		Inside & Out Services		PA5 8RG		1

		Johnstone /. Howwood / Kilbarchan		The Angus Group		PA5 8BT		1

		Johnstone /. Howwood / Kilbarchan		The Garden Fire Company		PA9 1AX		1

		Johnstone /. Howwood / Kilbarchan		Lynnhurst Hotel		PA5 8LS		1

		Johnstone /. Howwood / Kilbarchan		Auto Bodycare				1

		Johnstone /. Howwood / Kilbarchan		The Decal Co Ltd		PA5 8PE		1

		Johnstone /. Howwood / Kilbarchan		Graham Cook		PA10 2AS		1

		Johnstone /. Howwood / Kilbarchan		Strathcart Ltd		PA5 8TD		1

		Johnstone /. Howwood / Kilbarchan		McRostie of Glasgow Ltd		PA9 2DB		1

		Johnstone /. Howwood / Kilbarchan		Bowfield Hotel and Country Club		PA9 1DB		1

		Johnstone /. Howwood / Kilbarchan		Be Sure Home Search		PA9 1DX		1

		Johnstone /. Howwood / Kilbarchan		Hypnotic Solutions		PA9 1DW		1

		Johnstone /. Howwood / Kilbarchan		W W & J McClure		PA10 2LN		1

		Johnstone /. Howwood / Kilbarchan		Vacuum Forming Scotland Ltd		PA5 8SN		1

		Johnstone /. Howwood / Kilbarchan		HPI Engineering Limited		PA5 8BZ		1

		Johnstone /. Howwood / Kilbarchan		Clachan Heritage		PA10 2PL		1

		Johnstone /. Howwood / Kilbarchan		Good Times		PA10 2LE		1

		Johnstone /. Howwood / Kilbarchan		Clyde Muirshiel Regional Park		PA10 2PZ		1

		Johnstone /. Howwood / Kilbarchan		Smith & McLaurin Ltd		PA10 2AF		1		27

		Kilmacolm		Rowallan Wire		PA13 4DY		1

		Kilmacolm		Susan Wilson Fine Art		PA13 4SX		1

		Kilmacolm		SEC  Services		PA13 4DT		1

		Kilmacolm		T M Kennedy & Co		PA13 4TA		1

		Kilmacolm		Kamscot Construction Ltd		PA13 4EB		1

		Kilmacolm		The Kitchen Appliance Company		PA13 4AJ		1

		Kilmacolm		Advanced Jetting Systems Ltd		PA13 4JL		1

		Kilmacolm		Wrap It Up		PA13 4LN		1

		Kilmacolm		Alexander MacDougall & Co		PA13 4TH		1

		Kilmacolm		Susanna Boytha Eye Clinic		PA13 4SQ		1

		Kilmacolm		Supply Control Ltd		PA13 4JJ		1		11

		Lochwinnoch		KVR Entertainments		PA12 4BB		1

		Lochwinnoch		12th Dimension Marketing		PA12 4ET		1

		Lochwinnoch		East Lochhead		PA12 4DX		1

		Lochwinnoch		Calder Marketing		PA12 4DH		1

		Lochwinnoch		Langsley Cattery		PA12 4DR		1		5

		Paisley		The Factorten Company		PA3 3AT		1

		Paisley		The Record Factory		PA1		1

		Paisley		Corsebar Hypnotherapy Centre		PA2 9PY		1

		Paisley		2 Install		PA3 2QE		1

		Paisley		Cygnus Aviation		PA3 2TQ		1

		Paisley		Zany Zoo		PA2 6JU		1

		Paisley		Your Photo ID		PA2 6WA		1

		Paisley		A P Blinds Ltd t/a Alpine Blinds		PA1 1QN		1

		Paisley		Customised Training HR Services Ltd		PA1 1TJ		1

		Paisley		The Record Market		PA1 2LS		1

		Paisley		The Print Brokers		PA2 6EU		1

		Paisley		Wm Tracey Ltd		PA3 3BD		1

		Paisley		Airport Taxis		PA1 3LD		1

		Paisley		Voice Technologies		PA1 1YB		1

		Paisley		Buchanan Dickson Frame		PA1 2AE		1

		Paisley		W Y Milne Associates		PA1 3RG		1

		Paisley		The Electrical Network		PA3 4AZ		1

		Paisley		Wright Projects		PA3 2BS		1

		Paisley		Web Evaluation		PA1 1PA		1

		Paisley		Anamaria Ortega Ultimate Designs		PA2 6JQ		1

		Paisley		Autoscot (Paisley) Ltd		PA3 4BE		1

		Paisley		Wild Spirits		PA1 3SS		1

		Paisley		Bax UK Ltd		PA2 7BA		1

		Paisley		Brabloch Hotel		PA3 4RD		1

		Paisley		Blackhall  Park Natural Therapy Centre		PA2 6ST		1

		Paisley		Wilma McPherson		PA2 8AJ		1

		Paisley		Workplace Solutions		PA1 1DR		1

		Paisley		Active Events				1

		Paisley		Colourcraft French Polishing		PA		1

		Paisley		Colloquium Ltd		PA3 4AT		1

		Paisley		Colin McKenzie Engineering Ltd		PA3 1QG		1

		Paisley		ABT Engineering Limited		PA3 2TJ		1

		Paisley		AC2.Com Ltd				1

		Paisley		Antique Golf		PA1 3QG		1

		Paisley		Clark & Standfield		PA1 1HH		1

		Paisley		Abbey IT Solutions		PA3 2BU		1

		Paisley		Touch of Class		PA2 6BS		1

		Paisley		Williamsburgh Housing Association		PA1 1RW		1

		Paisley		Carlton Die Casting		PA3 1RD		1

		Paisley		Yolund Limited		PA1 3EP		1

		Paisley		All Staff		PA1 1BN		1

		Paisley		Carelink Scotland Ltd		PA1 1TJ		1

		Paisley		Thistle Business Solutions		PA1 2NH		1

		Paisley		Sime Racing & Engineering Ltd		PA1 3NJ		1

		Paisley		MacFarlane Young & Co		PA1 1UT		1

		Paisley		MacBeals				1

		Paisley		Lynks Cables UK		PA1 3TT		1

		Paisley		Rosewood Aromatherapy Room		PA2 9NJ		1

		Paisley		Loafers		PA1 1UW		1

		Paisley		Linda Clark - Artist		PA1 3JR		1

		Paisley		Lifelinks Consultancy		PA1 1PG		1

		Paisley		Science A-Go-Go				1

		Paisley		Lesley Canavan		PA1 3JD		1

		Paisley		SMT Sales		PA1 3JX		1

		Paisley		Sealing Systems (Scotland) Ltd		PA3 4AY		1

		Paisley		Rory C Black Marketing		PA2 6PA		1

		Paisley		Jacqui Robertson		PA2 6QJ		1

		Paisley		J & S Joiners and Builders		PA3 2NB		1

		Paisley		Isaiah's Essentials		PA1 1JZ		1

		Paisley		Skache Innovation		PA3 2NH		1

		Paisley		Foundations of Learning		PA2 0BE		1

		Paisley		Independent Resource Management		PA1 3BA		1

		Paisley		David Thomson		PA3 3JG		1

		Paisley		Smith & Paul (House Doctor)		PA2 9LN		1

		Paisley		Identification Technologies Scotland Ltd		PA3 4 AT		1

		Paisley		Scotmed		PA1 2TT		1

		Paisley		Piers Kettlewell Cabinetmakers Ltd				1

		Paisley		Parker Construction (Scotland) Ltd		PA3 3DR		1

		Paisley		Paisley South Housing Association		PA2 6RW		1

		Paisley		Paisley Furniture Co Ltd		PA2 6QL		1

		Paisley		Paisley Computer Centre		PA3 3BT		1

		Paisley		Paisley Abbey		PA1 1JG		1

		Paisley		Online Blinds		PA1 1PA		1

		Paisley		One Stop Mortgage Shop		PA1		1

		Paisley		Oilsorb Ltd		PA1 1TJ		1

		Paisley		Phoenix Financial Solutions		PA3 3AT		1

		Paisley		Macom Technologies Ltd		PA1 3QS		1

		Paisley		Neil Thomson Design		PA2 9LF		1

		Paisley		Management Information Solutions		PA1 1TJ		1

		Paisley		Platinum Golf		PA2 9JB		1

		Paisley		Myfarrclan Guesthouse		PA2 9NA		1

		Paisley		My Own CD Rom Ltd		PA2 8DW		1

		Paisley		Morrison & Macdonald		PA3 1QW		1

		Paisley		Melissa Maynard		PA2 6AZ		1

		Paisley		Raeburn's Bistro and Grill		PA1 1XY		1

		Paisley		Reiki Renfrewshire		PA1 2NZ		1

		Paisley		McKinnon & Forbes Ltd		PA3 1RB		1

		Paisley		Renfrewshire Chamber of Commerce		PA3 2SW		1

		Paisley		Independent Financial Advice Centre				1

		Paisley		Phoenix Introductions		PA3 3SN		1

		Paisley		Excel Environmental Services		PA1 1PA		1

		Paisley		James Plant Hire (Scotland) Ltd				1

		Paisley		Hunter Mackay		PA1 3PW		1

		Paisley		Streetwise Communications		PA2 6QE		1

		Paisley		SKL Designer Jewellery		PA1 1PE		1

		Paisley		Strokesaver		PA1 1TJ		1

		Paisley		Stuart McLean Technical Sales		PA1 3JX		1

		Paisley		Fizzogs		PA1 1PJ		1

		Paisley		Fisheyes		PA3 2HT		1

		Paisley		Fine Lines		PA1 1XE		1

		Paisley		Strategic Outsourcing Services Ltd		PA1 3JD		1

		Paisley		Fibre World UK Ltd		PA3 1QT		1

		Paisley		Strawberry Solutions		PA3 1TU		1

		Paisley		Enterprise Marketing & Management		PA2 6EN		1

		Paisley		Edward Gemmell		PA1 3SN		1

		Paisley		Tartan Memories		PA3 4PL		1

		Paisley		Dream Maker Ltd		PA2 8PY		1

		Paisley		The AME Partnership		PA1 1XA		1

		Paisley		The Artworks Idea Factory		PA1 2NR		1

		Paisley		DOM Marketing		PA2 9HZ		1

		Paisley		The Beat Museum		PA2 9AY		1

		Paisley		Design Workshop		PA3 2JE		1

		Paisley		The Consulting Rooms		PA2 6LW		1

		Paisley		Summits Outdoor Gear Ltd		PA1 1BA		1

		Paisley		Stafffinders		PA1 1XY		1

		Paisley		Houston Warehousing Limited		PA4 8AN		1

		Paisley		Softlands		PA3 4AT		1

		Paisley		Bruce Hamilton Furniture		PA3 3AN		1

		Paisley		Hospital Pipelines				1

		Paisley		Home Improvement Advice Bureau		PA1 2EP		1

		Paisley		Solutions RMC Ltd		PA1 1TJ		1

		Paisley		Great Big Resources Ltd		PA3 3HR		1

		Paisley		Scotbrae Ltd.		PA3 3BQ		1

		Paisley		Matrix Ltd		PA3 3AJ		1

		Paisley		Positive Care (Scotland) Ltd		PA3 3BQ		1

		Paisley		H W McLean (Paisley Trophy Centre)		PA1 2HZ		1

		Paisley		Greenhillhouse Bed & Breakfast		PA3 1RD		1

		Paisley		Splash 21 Ltd		PA2 9HY		1

		Paisley		Grant McIndoe		PA3 3SU		1

		Paisley		Gener7		PA1 3TE		1

		Paisley		Gone2 PCs		PA1 2EE		1		131

		Hillington & Linwood		Pest Solutions Ltd		G53 7YB		1

		Hillington & Linwood		Scot Vent Ltd		G52 4BQ		1

		Hillington & Linwood		Paul Kennedy Ltd		G52 4BL		1

		Hillington & Linwood		STB Valeting		G52 4HZ		1

		Hillington & Linwood		Spicemanns Ltd		G52 4LR		1

		Hillington & Linwood		Training Matters Scotland Ltd.		G52 4RU		1

		Hillington & Linwood		Tri Group Ltd (Mech Doors/Connect a.d.)		G52 4LT		1

		Hillington & Linwood		Whisky Collectors		G52 4JW		1

		Hillington & Linwood		Salon Services		G52 4LT		1

		Hillington & Linwood		Professional Beauty Systems		G52 4LT		1

		Hillington & Linwood		Air Power & Hydraulics Ltd		G52 4PQ		1

		Hillington & Linwood		Aaztec Coating		G52 4LT		1

		Hillington & Linwood		Aranthrue		G52 4JU		1

		Hillington & Linwood		Caledonian Ferguson Timpson		G52 4UA		1

		Hillington & Linwood		Jamieson and Moody		G52 4BL		1

		Hillington & Linwood		Langbay Logistics		G52 4NQ		1

		Hillington & Linwood		Laidlaw Scott Ltd		G52 4NQ		1

		Hillington & Linwood		Anchor Freight Ltd		G52 4BL		1

		Hillington & Linwood		FX Signs		G52 4LT		1

		Hillington & Linwood		Formedix Limited		G52 4RU		1

		Hillington & Linwood		Foodscan Laboratories Ltd		G52 4NQ		1

		Hillington & Linwood		Nickleby HFE		G52 4RU		1

		Hillington & Linwood		Connect a.d.		G52 4LT		1

		Hillington & Linwood		Henry Technologies		G52 4XZ		1

		Hillington & Linwood		Hire-A-Phone Limited		G52 4BL		1

		Hillington & Linwood		J & T Blacksmith Limited		G52 4LT		1		26

		Renfrew / Inchinnan		Fitsteps		PA4 8UH		1

		Renfrew / Inchinnan		Stop Icon Ltd		PA4 8XP		1

		Renfrew / Inchinnan		Loy Surveys Ltd		PA4 8JH		1

		Renfrew / Inchinnan		Trident Engineering		PA4 8DJ		1

		Renfrew / Inchinnan		Personalised Lullabies Ltd		PA4 9PU		1

		Renfrew / Inchinnan		OSA Travel LTd		PA4 8XJ		1

		Renfrew / Inchinnan		Gordon Dickson Entertainments		PA4 0BG		1

		Renfrew / Inchinnan		Beyond Redemption		PA4 8UQ		1

		Renfrew / Inchinnan		Tiger Inks and Coatings Ltd		PA4 8SR		1

		Renfrew / Inchinnan		MCS (Scotland) Ltd		PA4 8PD		1

		Renfrew / Inchinnan		GMI		PA4 9RG		1

		Renfrew / Inchinnan		Maps at Anona		PA4 8UH		1

		Renfrew / Inchinnan		Golden Eagle Photography		PA4		1

		Renfrew / Inchinnan		Gormac Coachworks		PA4 8HQ		1

		Renfrew / Inchinnan		Peak Scientific Instruments Ltd		PA4 9RE		1

		Renfrew / Inchinnan		Thomas Johnstone Ltd		PA4 9RU		1

		Renfrew / Inchinnan		Doors by Design		PA4 9RU		1		17

				TOTAL						441
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Area Analysis

		AREA OF ORIGIN

		Argyll		1				Address unclear / outwith area		18

		Ayrshire		2				Barrhead / Uplawmoor / Nitshill		23

		Barrhead		1				Bishopton / Elderslie / Erskine / B of Weir		29

		Bishopton		4				Glasgow area		81

		Bridge of Weir		10				Gourock / Port Glasgow / Langbank		21

		Brookfield		1				Greenock		34

		Broxburn		1				Houston		11

		Clarkston		1				Inverkip / Skelmorlie / Wemyss Bay		7

		Clydebank		1				Johnstone / Howwood / Kilbarchan		27

		Elderslie		4				Kilmacolm		11

		Erskine		9				Lochwinnoch		5

		Glasgow		133				Paisley		131

		Gourock		10				Hillington & Linwood		26

		Greenock		34				Renfrew / Inchinnan		17

		Hillington		1				TOTAL		441

		Houston		11

		Howwood		4

		Inchinnan		3

		Inverclyde		1

		Inveresk		1

		Inverkip		4

		Johnstone		19

		Kilbarchan		4

		Kilmacolm		9

		Langbank		7

		Linwood		4

		Lochwinnoch		5

		Motherwell		1

		Paisley		125

		Perthshire		1

		Port Glasgow		4

		Renfrew		14

		Renfrewshire		2

		Skelmorlie		1

		Uplawmoor		1

		Wemyss Bay		2

				436

		w/o postcode		5

		total		441
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Postcode analysis

								Inverclyde		Renfrewshire		East Renfrewshire		Others

		Inveresk		Craig Stabler		EH21 7TR								1

		Broxburn		Gourmet Foods		EH52 5LY								1

		Glasgow		Scientific Information Support Systems		G1 3DZ								1

		Glasgow		Swisher Hygiene		G11 5AT								1

		Glasgow		Hahn Practice Scotland		G14 9DD								1

		Glasgow		AM-2-Pro		G2 1NQ								1

		Glasgow		Hutchison Associates		G3 7PR								1

		Glasgow		Simpatico IT		G3 7RX								1

		Glasgow		Anglo Eastern Ship Management (UK) Ltd		G4 0DN								1

		Glasgow		E Grant (Heating)		G41 4DU						1

		Glasgow		ComTech Support		G44 3BQ						1

		Glasgow		TDoc		G44 3PG						1

		Glasgow		International Food Management		G44 3QD						1

		Glasgow		ASK Independent Consultants		G44 3RT						1

		Glasgow		Silks		G44 3SE						1

		Glasgow		IFTS		G45 6EH						1

		Glasgow		XYZ		G45 0JT						1

		Glasgow		Ernest Press		G46 6AQ						1

		Glasgow		Logowear		G46 6DQ						1

		Glasgow		Sovereign Classic Limousines		G46 6EA						1

		Glasgow		Patrick McAndrew		G46 6HD						1

		Glasgow		Giffnock Guest House		G46 6LJ						1

		Glasgow		Nationspaces Development Ltd		G46 6NX						1

		Glasgow		Iona Morton Enterprises Ltd		G46 6RB						1

		Glasgow		Alison Patrick Kinesiology		G46 6RG						1

		Glasgow		David Bercott Ltd		G46 6SA						1

		Glasgow		The Home Gallery		G46 6SQ						1

		Glasgow		Broadcasting Business		G46 6TA						1

		Glasgow		Dominic Savio		G46 7AQ						1

		Glasgow		McKenzie Construction		G46 7DL						1

		Glasgow		Laura Grant Originals		G46 7JZ						1

		Glasgow		Canapes Catering Co.		G46 7NA						1

		Glasgow		Greengrow		G46 7QZ						1

		Glasgow		Autobahn		G46 7SH						1

		Glasgow		Bradford Bakers		G46 7SN						1

		Glasgow		Bright P.R.		G46 7TP						1

		Glasgow		Mark Toma		G46 7TP						1

		Glasgow		A C Whyte & Co Ltd		G46 8JE						1

		Glasgow		Financial Tactics		G5 0HN								1

		Glasgow		Anchor Freight Ltd		G52 4BL						1

		Glasgow		Hire-A-Phone Limited		G52 4BL						1

		Glasgow		Jamieson and Moody		G52 4BL						1

		Glasgow		Paul Kennedy Ltd		G52 4BL						1

		Glasgow		Scot Vent Ltd		G52 4BQ						1

		Glasgow		STB Valeting		G52 4HZ						1

		Glasgow		Aranthrue		G52 4JU						1

		Glasgow		Whisky Collectors		G52 4JW						1

		Glasgow		Spicemanns Ltd		G52 4LR						1

		Glasgow		Aaztec Coating		G52 4LT						1

		Glasgow		Connect a.d.		G52 4LT						1

		Glasgow		FX Signs		G52 4LT						1

		Glasgow		J & T Blacksmith Limited		G52 4LT						1

		Glasgow		Professional Beauty Systems		G52 4LT						1

		Glasgow		Salon Services		G52 4LT						1

		Glasgow		Tri Group Ltd (Mech Doors/Connect a.d.)		G52 4LT						1

		Glasgow		Foodscan Laboratories Ltd		G52 4NQ						1

		Glasgow		Laidlaw Scott Ltd		G52 4NQ						1

		Glasgow		Langbay Logistics		G52 4NQ						1

		Glasgow		Air Power & Hydraulics Ltd		G52 4PQ						1

		Glasgow		Formedix Limited		G52 4RU						1

		Glasgow		Nickleby HFE		G52 4RU						1

		Glasgow		Training Matters Scotland Ltd.		G52 4RU						1

		Glasgow		Discovery Plastics		G52 4RY						1

		Glasgow		Caledonian Ferguson Timpson		G52 4UA						1

		Hillington		Browns Furniture Co		G52 4XX						1

		Glasgow		Henry Technologies		G52 4XZ						1

		Glasgow		Pest Solutions Ltd		G53 7YB						1

		Glasgow		Clyde Car Contracts		G62 7JZ						1

		Glasgow		Zepf Technologies UK		G68 OEF						1

		Glasgow		Champagne Connextions		G74 4SJ						1

		Glasgow		The Image Man		G76 0AZ						1

		Glasgow		Bonnyton Golf Club		G76 0QA						1

		Glasgow		Colm McLean		G76 7BN						1

		Glasgow		Chic Tanning & Beauty Studio		G76 7BU						1

		Glasgow		Stan Milne		G76 7DN						1

		Clarkston		Cottage Art & Frames		G76 7EH						1

		Glasgow		Look-Lean.com		G76 7ER						1

		Glasgow		Monster Scots Limited		G76 7NF						1

		Glasgow		Elaine Angell		G76 7PR						1

		Glasgow		Whole Health		G76 7QJ						1

		Glasgow		MDS Automotive Ltd		G76 7TZ						1

		Glasgow		Moira Munro Illustrations & Cartoons		G76 7UH						1

		Glasgow		Hillend Horn Company		G76 7XT						1

		Glasgow		D McGinley Gas Services		G76 8AQ						1

		Glasgow		1 Off Wax		G76 8BL						1

		Glasgow		Brian Cairns Illustrator		G76 8BP						1

		Glasgow		Quality Cleaning Products		G76 8BP						1

		Glasgow		Margaret Milne		G76 8BW						1

		Glasgow		Simply Superb Gifts		G76 8HZ						1

		Glasgow		Marchland Consulting Ltd		G76 8JF						1

		Glasgow		NetmarkNow		G76 8QD						1

		Glasgow		Cybersound Net		G76 8SJ						1

		Glasgow		NeemCo Ltd		G76 9BH						1

		Glasgow		Organised Living		G77 5AE						1

		Glasgow		Clockwise Scotland		G77 5DS						1

		Glasgow		Stadium Design & Development Ltd		G77 5EA						1

		Glasgow		UAC Ltd		G77 5LH						1

		Glasgow		Maritek Ltd		G77 5NY						1

		Glasgow		Camdu		G77 5TN						1

		Glasgow		David Adamson & Partners		G77 6AA						1

		Glasgow		Galaxy Recruitment		G77 6AH						1

		Glasgow		Millbrae Financial Services Ltd		G77 6DR						1

		Glasgow		Mearns After School Care		G77 6GA						1

		Glasgow		Arrow Corporate Promotions		G77 6JS						1

		Glasgow		The Tartan Thistle Co Ltd		G77 6NJ						1

		Glasgow		Jennifer Dickson		G77 6NL						1

		Glasgow		Kinnaird & Co		G77 6RA						1

		Glasgow		Zippy Tots		G77 6SY						1

		Glasgow		College of Natural Nutrition (Scotland) Ltd		G77 6TQ						1

		Glasgow		20:20 Risk		G77 6YB						1

		Glasgow		Norma Irvine		G77 6ZU						1

		Glasgow		D J Samuels & Co		G77 8QF						1

		Glasgow		Levern Engineering		G78  1EJ						1

		Glasgow		Ferguson & Rippon Limited		G78 0BB						1

		Glasgow		Complete Cleaning Services		G78 1AA						1

		Glasgow		Weirs Tarmac Ltd		G78 1AA						1

		Glasgow		Brian Ferrie		G78 1NP						1

		Glasgow		Carrick Care Homes		G78 1NQ						1

		Glasgow		FMC Pipework Ltd		G78 1QB						1

		Glasgow		Graham Douglas Packaging Ltd		G78 1QB						1

		Glasgow		Muir Group Interiors		G78 1QB						1

		Glasgow		Westelec Services		G78 1QB						1

		Glasgow		Wise Property Care Limited		G78 1QB						1

		Glasgow		Kelvent		G78 1QW						1

		Paisley		Piers Kettlewell Cabinetmakers Ltd		G78 1QW						1

		Glasgow		Bluestone Design		G78 1QY						1

		Barrhead		Country Music Scotland		G78 1RW						1

		Glasgow		Ron Murray		G78 1TU						1

		Glasgow		Business Equipment Scotland		G78 2JD						1

		Glasgow		Theatredigz		G78 2LH						1

		Glasgow		Forecast Sculptures		G78 3AQ						1

		Glasgow		The Lip and Line Clinic (Scotland)		G78 3BU						1

		Glasgow		EHP Contracts		G78 3NA						1

		Glasgow		Wing Ding Event Marketing Service		G78 4AB						1

		Uplawmoor		Ian Russell		G78 4AF						1

		Glasgow		The Uplawmoor Hotel		G78 4AF						1

		Clydebank		CIS Europe Ltd		G81 2LE								1

		Argyll		Forum of Private Business (Scotland)		G84 8YG								1

		Ayrshire		Wm Tracey Ltd (Ayrshire)		KA								1

		Ayrshire		XI Business Diagnostics		KA7 4UT								1

		Motherwell		24 Seven		ML1 3HT								1

		Paisley		Colourcraft French Polishing		PA1				1

		Paisley		One Stop Mortgage Shop		PA1				1

		Paisley		The Record Factory		PA1				1

		Paisley		Summits Outdoor Gear Ltd		PA1 1BA				1

		Paisley		All Staff		PA1 1BN				1

		Paisley		Workplace Solutions		PA1 1DR				1

		Paisley		Clark & Standfield		PA1 1HH				1

		Paisley		Paisley Abbey		PA1 1JG				1

		Paisley		Isaiah's Essentials		PA1 1JZ				1

		Paisley		Excel Environmental Services		PA1 1PA				1

		Paisley		Online Blinds		PA1 1PA				1

		Paisley		Web Evaluation		PA1 1PA				1

		Paisley		SKL Designer Jewellery		PA1 1PE				1

		Paisley		Lifelinks Consultancy		PA1 1PG				1

		Paisley		Fizzogs		PA1 1PJ				1

		Paisley		A P Blinds Ltd t/a Alpine Blinds		PA1 1QN				1

		Paisley		Williamsburgh Housing Association		PA1 1RW				1

		Gourock		Stewart's Lodge		PA1 1TA				1

		Paisley		Carelink Scotland Ltd		PA1 1TJ				1

		Paisley		Customised Training HR Services Ltd		PA1 1TJ				1

		Paisley		Management Information Solutions		PA1 1TJ				1

		Paisley		Oilsorb Ltd		PA1 1TJ				1

		Paisley		Solutions RMC Ltd		PA1 1TJ				1

		Paisley		Strokesaver		PA1 1TJ				1

		Paisley		MacFarlane Young & Co		PA1 1UT				1

		Paisley		Loafers		PA1 1UW				1

		Paisley		The AME Partnership		PA1 1XA				1

		Paisley		Fine Lines		PA1 1XE				1

		Paisley		Raeburn's Bistro and Grill		PA1 1XY				1

		Paisley		Stafffinders		PA1 1XY				1

		Paisley		Voice Technologies		PA1 1YB				1

		Paisley		Independent Financial Advice Centre		PA1 1YT				1

		Paisley		Buchanan Dickson Frame		PA1 2AE				1

		Paisley		Gone2 PCs(NO CONTACT)		PA1 2EE				1

		Paisley		Home Improvement Advice Bureau		PA1 2EP				1

		Paisley		H W McLean (Paisley Trophy Centre)		PA1 2HZ				1

		Paisley		The Record Market		PA1 2LS				1

		Paisley		Thistle Business Solutions		PA1 2NH				1

		Paisley		The Artworks Idea Factory		PA1 2NR				1

		Paisley		Reiki Renfrewshire		PA1 2NZ				1

		Paisley		Scotmed		PA1 2TT				1

		Paisley		Independent Resource Management		PA1 3BA				1

		Paisley		Yolund Limited		PA1 3EP				1

		Paisley		Lesley Canavan		PA1 3JD				1

		Paisley		Strategic Outsourcing Services Ltd		PA1 3JD				1

		Paisley		Linda Clark - Artist		PA1 3JR				1

		Paisley		SMT Sales		PA1 3JX				1

		Paisley		Stuart McLean Technical Sales		PA1 3JX				1

		Paisley		Airport Taxis		PA1 3LD				1

		Paisley		Sime Racing & Engineering Ltd		PA1 3NJ				1

		Paisley		Hunter Mackay		PA1 3PW				1

		Paisley		Antique Golf		PA1 3QG				1

		Paisley		Macom Technologies Ltd		PA1 3QS				1

		Paisley		W Y Milne Associates		PA1 3RG				1

		Paisley		Edward Gemmell		PA1 3SN				1

		Paisley		Wild Spirits		PA1 3SS				1

		Paisley		Gener8		PA1 3TE				1

		Paisley		Lynks Cables UK		PA1 3TT				1

		Kilbarchan		Smith & McLaurin Ltd		PA10 2AF				1

		Johnstone		Graham Cook		PA10 2AS				1

		Kilbarchan		Good Times		PA10 2LE				1

		Johnstone		W W & J McClure		PA10 2LN				1

		Kilbarchan		Clachan Heritage		PA10 2PL				1

		Kilbarchan		Clyde Muirshiel Regional Park		PA10 2PZ				1

		Bridge of Weir		Country Bytes		PA11				1

		Bridge of Weir		Carol Cowan Photography		PA11 3AA				1

		Bridge of Weir		Douglas Clark		PA11 3DN				1

		Bridge of Weir		P&R Herbal Health		PA11 3HH				1

		Bridge of Weir		BiocomDirect		PA11 3HJ				1

		Bridge of Weir		Christine Hart Graphic Design		PA11 3QZ				1

		Bridge of Weir		Panel Farm		PA11 3RN				1

		Bridge of Weir		Woodworks		PA11 3RN				1

		Bridge of Weir		Dormouse Designs		PA11 3SX				1

		Bridge of Weir		Elim Construction		PA11 3SX				1

		Lochwinnoch		KVR Entertainments		PA12 4BB				1

		Lochwinnoch		Calder Marketing		PA12 4DH				1

		Lochwinnoch		Langsley Cattery		PA12 4DR				1

		Lochwinnoch		East Lochhead		PA12 4DX				1

		Lochwinnoch		12th Dimension Marketing		PA12 4ET				1

		Kilmacolm		The Kitchen Appliance Company		PA13 4AJ		1

		Kilmacolm		SEC  Services		PA13 4DT		1

		Kilmacolm		Rowallan Wire		PA13 4DY		1

		Kilmacolm		Kamscot Construction Ltd		PA13 4EB		1

		Kilmacolm		Supply Control Ltd		PA13 4JJ		1

		Renfrewshire		Advanced Jetting Systems Ltd		PA13 4JL		1

		Kilmacolm		Wrap It Up		PA13 4LN		1

		Kilmacolm		Susanna Boytha Eye Clinic		PA13 4SQ		1

		Kilmacolm		Susan Wilson Fine Art		PA13 4SX		1

		Kilmacolm		T M Kennedy & Co		PA13 4TA		1

		Inverclyde		Alexander MacDougall & Co		PA13 4TH		1

		Port Glasgow		Gillen's Coaches		PA14 5DA		1

		Greenock		Inverclyde & North Ayrshire Care Services Ltd.		PA14 5DN		1

		Greenock		Senit Power Limited		PA14 5DN		1

		Greenock		Clyde Technologies Marine UK Ltd		PA14 5DR		1

		Port Glasgow		Moneystretcher		PA14 5JH		1

		Port Glasgow		Equip Scotland		PA14 5RS		1

		Langbank		Droid Lab		PA14 6PE		1

		Langbank		Finlaystone Country Estate		PA14 6TJ		1

		Langbank		Dr R H Leckie		PA14 6XL		1

		Langbank		Handcrafted Jewellery Company Ltd.		PA14 6XP		1

		Langbank		Clydefast		PA14 6YG		1

		Langbank		Robert Owen Foundation (Scotland) Ltd		PA14 6YG		1

		Langbank		Wills and Estates Ltd.		PA14 6YT		1

		Greenock		Qudos Marketing		PA15		1

		Greenock		Phoenix Health Project		PA15 1ER		1

		Greenock		Highland Seafoods International		PA15 1HD		1

		Greenock		Smartfloor		PA15 1HD		1

		Greenock		Clyde Marine		PA15 1HW		1

		Greenock		Inverclyde Community Development Trust		PA15 1JZ		1

		Greenock		ABS		PA15 1LR		1

		Greenock		Oasis Florist		PA15 1SX		1

		Greenock		Clyde Steamer Models		PA15 2HF		1

		Greenock		Sound Ltd		PA15 2TZ		1

		Greenock		Inverclean Services Ltd		PA15 2UD		1

		Greenock		McKechnie Jess		PA15 2UW		1

		Greenock		Intec Business Solutions (Scotland) Ltd		PA15 4AX		1

		Greenock		Online Furnace Services		PA15 4AX		1

		Greenock		Hawthorne Boyle Partnership		PA15 4JT		1

		Greenock		Joelle Diop		PA15 4NG		1

		Greenock		Kare		PA15 4RT		1

		Greenock		Sercom Solutions		PA15 4UE		1

		Greenock		Alexander Brydon Interior Designs		PA15 5DE		1

		Inverkip		Clyde Diving Centre		PA16 0AS		1

		Inverkip		Tina Beales		PA16 0AT		1

		Inverkip		Ardgowan Estate		PA16 0DW		1

		Greenock		Word & Image (Scotland) Ltd		PA16 0EQ		1

		Wemyss Bay		McLaughlin Training		PA16 6DE		1

		Greenock		You've Got It Maid		PA16 7TG		1

		Greenock		Impress Promotions		PA16 8BA		1

		Greenock		Cape Trade Winds		PA16 8DS		1

		Greenock		Canata & Seggie Architects		PA16 8JH		1

		Greenock		Inverclyde Osteopathic Clinic		PA16 8JL		1

		Greenock		Acorn Asset Management		PA16 8NG		1

		Greenock		Marathon Couriers		PA16 8SD		1

		Greenock		Archie Murray		PA16 8SG		1

		Greenock		BEP Signs		PA16 8TX		1

		Greenock		Montague IT Ltd		PA16 9LG		1

		Greenock		Land Rover Heaven Ltd		PA16 9LX		1

		Inverkip		Glaswall		PA16 9NB		1

		Skelmorlie		Heywood Hotel		PA17 5EQ		1

		Wemyss Bay		M P Accident Investigation		PA18 6EE		1

		Gourock		Richard Fox Chartered Surveyor		PA19 1DH		1

		Gourock		Designs by Lucy		PA19 1GU		1

		Gourock		Thompson Associates Ltd		PA19 1HG		1

		Gourock		Fernie's Dressing U		PA19 1NA		1

		Gourock		George Young Photographers		PA19 1ND		1

		Gourock		Heavenor Creations		PA19 1PP		1

		Gourock		Caledonian MacBrayne Ltd		PA19 1QP		1

		Gourock		Vision Systems		PA19 1YL		1

		Paisley		Foundations of Learning		PA2 0BE				1

		Paisley		Melissa Maynard		PA2 6AZ				1

		Paisley		Touch of Class		PA2 6BS				1

		Paisley		Enterprise Marketing & Management		PA2 6EN				1

		Paisley		The Print Brokers		PA2 6EU				1

		Paisley		Anamaria Ortega Ultimate Designs		PA2 6JQ				1

		Paisley		Zany Zoo		PA2 6JU				1

		Paisley		The Consulting Rooms		PA2 6LW				1

		Paisley		Rory C Black Marketing		PA2 6PA				1

		Paisley		Streetwise Communications		PA2 6QE				1

		Paisley		Jacqui Robertson		PA2 6QJ				1

		Paisley		Paisley Furniture Co Ltd		PA2 6QL				1

		Paisley		Hospital Pipelines		PA2 6RF				1

		Paisley		Paisley South Housing Association		PA2 6RW				1

		Paisley		Blackhall  Park Natural Therapy Centre		PA2 6ST				1

		Paisley		Your Photo ID		PA2 6WA				1

		Paisley		Bax UK Ltd		PA2 7BA				1

		Paisley		Wilma McPherson		PA2 8AJ				1

		Paisley		My Own CD Rom Ltd		PA2 8DW				1

		Paisley		Dream Maker Ltd		PA2 8PY				1

		Paisley		The Beat Museum		PA2 9AY				1

		Paisley		Splash 21 Ltd		PA2 9HY				1

		Paisley		DOM Marketing		PA2 9HZ				1

		Paisley		Platinum Golf		PA2 9JB				1

		Paisley		Neil Thomson Design		PA2 9LF				1

		Paisley		Smith & Paul (House Doctor)		PA2 9LN				1

		Paisley		Myfarrclan Guesthouse		PA2 9NA				1

		Paisley		Rosewood Aromatherapy Room		PA2 9NJ				1

		Paisley		Corsebar Hypnotherapy Centre		PA2 9PY				1

		Paisley		Colin McKenzie Engineering Ltd		PA3 1QG				1

		Paisley		Fibre World UK Ltd		PA3 1QT				1

		Paisley		Morrison & Macdonald		PA3 1QW				1

		Paisley		McKinnon & Forbes Ltd		PA3 1RB				1

		Paisley		Carlton Die Casting		PA3 1RD				1

		Paisley		Greenhillhouse Bed & Breakfast		PA3 1RD				1

		Paisley		Strawberry Solutions		PA3 1TU				1

		Paisley		Wright Projects		PA3 2BS				1

		Paisley		Abbey IT Solutions		PA3 2BU				1

		Paisley		Fisheyes		PA3 2HT				1

		Paisley		Design Workshop		PA3 2JE				1

		Paisley		J & S Joiners and Builders		PA3 2NB				1

		Paisley		Skache Innovation		PA3 2NH				1

		Paisley		2 Install		PA3 2QE				1

		Paisley		Renfrewshire Chamber of Commerce		PA3 2SW				1

		Paisley		ABT Engineering Limited		PA3 2TJ				1

		Paisley		Cygnus Aviation		PA3 2TQ				1

		Linwood		Matrix Ltd		PA3 3AJ				1

		Glasgow		Bruce Hamilton Furniture		PA3 3AN				1

		Paisley		Phoenix Financial Solutions		PA3 3AT				1

		Paisley		The Factorten Company		PA3 3AT				1

		Paisley		Wm Tracey Ltd		PA3 3BD				1

		Linwood		Positive Care (Scotland) Ltd		PA3 3BQ				1

		Linwood		Scotbrae Ltd.		PA3 3BQ				1

		Paisley		Paisley Computer Centre		PA3 3BT				1

		Paisley		James Plant Hire (Scotland) Ltd		PA3 3DR				1

		Paisley		Parker Construction (Scotland) Ltd		PA3 3DR				1

		Linwood		Great Big Resources Ltd		PA3 3HR				1

		Paisley		David Thomson		PA3 3JG				1

		Paisley		Phoenix Introductions		PA3 3SN				1

		Paisley		Grant McIndoe		PA3 3SU				1

		Paisley		Identification Technologies Scotland Ltd		PA3 4 AT				1

		Paisley		Colloquium Ltd		PA3 4AT				1

		Paisley		Softlands		PA3 4AT				1

		Paisley		Sealing Systems (Scotland) Ltd		PA3 4AY				1

		Paisley		The Electrical Network		PA3 4AZ				1

		Paisley		Autoscot (Paisley) Ltd		PA3 4BE				1

		Paisley		Tartan Memories		PA3 4PL				1

		Paisley		Brabloch Hotel		PA3 4RD				1

		Renfrew		Golden Eagle Photography		PA4				1

		Renfrew		Gordon Dickson Entertainments		PA4 0BG				1

				Dust Control Solutions		PA4 8AG				1

		Paisley		Houston Warehousing Limited		PA4 8AN				1

		Renfrew		Trident Engineering		PA4 8DJ				1

		Renfrew		Gormac Coachworks		PA4 8HQ				1

		Renfrew		Loy Surveys Ltd		PA4 8JH				1

		Renfrew		MCS (Scotland) Ltd		PA4 8PD				1

		Renfrew		Tiger Inks and Coatings Ltd		PA4 8SR				1

		Renfrew		Fitsteps		PA4 8UH				1

		Renfrew		Maps at Anona		PA4 8UH				1

		Renfrew		Beyond Redemption		PA4 8UQ				1

		Renfrew		OSA Travel LTd		PA4 8XJ				1

		Renfrew		Stop Icon Ltd		PA4 8XP				1

		Renfrew		Personalised Lullabies Ltd		PA4 9PU				1

		Inchinnan		Peak Scientific Instruments Ltd		PA4 9RE				1

		Renfrew		GMI		PA4 9RG				1

		Inchinnan		Doors by Design		PA4 9RU				1

		Inchinnan		Thomas Johnstone Ltd		PA4 9RU				1

		Johnstone		Clyde Catering		PA5 0AZ				1

		Johnstone		Gerry McCartney		PA5 0RF				1

		Elderslie		BlueOrange Consulting		PA5 7AZ				1

		Johnstone		Strathclyde Tyre Services		PA5 8BBA				1

		Johnstone		Horne Engineering		PA5 8BD				1

		Johnstone		The Angus Group		PA5 8BT				1

		Johnstone		HPI Engineering Limited		PA5 8BZ				1

		Johnstone		Growlies(NO CONTACT)		PA5 8HF				1

		Johnstone		Glenholm Training Solutions		PA5 8HY				1

		Johnstone		Auto Bodycare		PA5 8JT				1

		Johnstone		Lynnhurst Hotel		PA5 8LS				1

		Johnstone		The Decal Co Ltd		PA5 8PE				1

		Johnstone		Chiropodist		PA5 8QY				1

		Johnstone		Inside & Out Services		PA5 8RG				1

		Johnstone		Vacuum Forming Scotland Ltd		PA5 8SN				1

		Johnstone		Strathcart Ltd		PA5 8TD				1

		Brookfield		Brookfield IT Services		PA5 8UE				1

		Elderslie		Inside Track Consultancy		PA5 9NB				1

		Elderslie		Derek Moore		PA5 9NR				1

		Elderslie		Delta Double Glazing		PA5 9PA				1

		Renfrewshire		Bird in the Hand		PA5 9QL				1

		Houston		Simple Mortgages		PA6 0NY				1

		Houston		R & M Machinery		PA6 7BR				1

		Houston		Interpro		PA6 7BZ				1

		Johnstone		T H Consultants		PA6 7DA				1

		Houston		Douglas Kirkwood  Construction Consultancy		PA6 7DX				1

		Houston		Aquatesting Services		PA6 7ER				1

		Houston		John Gordon		PA6 7HN				1

		Houston		Old Cottage		PA6 7HT				1

		Houston		Florida Select Villas		PA6 7JF				1

		Houston		On Track Training and Consulting		PA6 7JJ				1

		Houston		Newlook Health		PA6 7NB				1

		Bishopton		Sangs Accountancy Solutions Ltd		PA7 5AU				1

		Bishopton		Cairellot Nursery		PA7 5AW				1

		Bishopton		In-House Fitness Services Ltd		PA7 5JR				1

		Bishopton		Linguatots		PA7 5JT				1

		Erskine		J G Services		PA8 6BS				1

		Erskine		The Final Whistle		PA8 6DR				1

		Erskine		Thistle Therapeutics		PA8 7AX				1

		Erskine		Memorare		PA8 7EB				1

		Erskine		Call Centre Revolution Ltd		PA8 7EE				1

		Erskine		Kim Slessor		PA8 7ES				1

		Erskine		Gavin Sharp		PA8 7JB				1

		Erskine		Still Moving		PA8 7JD				1

		Erskine		David James		PA8 7WJ				1

		Johnstone		The Garden Fire Company		PA9 1AX				1

		Howwood		Bowfield Hotel and Country Club		PA9 1DB				1

		Howwood		Hypnotic Solutions		PA9 1DW				1

		Howwood		Be Sure Home Search		PA9 1DX				1

		Howwood		McRostie of Glasgow Ltd		PA9 2DB				1

		Perthshire		File-Away Ltd		PH12 8YZ								1

		Paisley		AC2.Com Ltd						1

		Paisley		Active Events						1

		Glasgow		Electro Media Spares								1

				Get Your A** Out The House				1

		Port Glasgow		Glen's Electrical				1

		Houston		Gordon Thomson Associates						1

		Glasgow		Hot Iron Scottish American Football Webzine								1

				Jeremy Burrows/George Munro								1

				Kennedy Polishing Services				1

		Gourock		Life Injection Media				1

		Paisley		MacBeals						1

		Paisley		Science A-Go-Go						1

		Glasgow		The Glasgow Record Exchange								1

						Totals		74		221		130		16		441
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Clients by Location

		CLIENTS BY TOWN / COMMUNITY

		City		Company		Postcode

		Address unclear / outwith area		Scientific Information Support Systems		G1 3DZ		1

				Jeremy Burrows/George Munro				1

				Get Your A** Out The House				1

				Kennedy Polishing Services				1

				Dust Control Solutions				1

		Glasgow		Financial Tactics		G5 0HN		1

		Glasgow		Anglo Eastern Ship Management (UK) Ltd		G4 0DN		1

								1

		Glasgow		AM-2-Pro		G2 1NQ		1

		Argyll		Forum of Private Business (Scotland)		G84 8YG		1

		Ayrshire		XI Business Diagnostics		KA7 4UT		1

		Ayrshire		Wm Tracey Ltd (Ayrshire)		KA1		1

		Broxburn		Gourmet Foods		EH52 5LY		1

		Clydebank		CIS Europe Ltd		G81 2LE		1

		Central Glasgow		Simpatico IT		G3 7RX		1

		Inveresk		Craig Stabler		EH21 7TR		1

		Motherwell		24 Seven		ML1 3HT		1

		Perthshire		File-Away Ltd		PH12 8YZ		1		18

		Barrhead / Uplawmoor / Nitshill		Country Music Scotland		G78 1RW		1

		Barrhead / Uplawmoor / Nitshill		The Lip and Line Clinic (Scotland)		G78 3BU		1

		Barrhead / Uplawmoor / Nitshill		The Uplawmoor Hotel		G78 4AF		1

		Barrhead / Uplawmoor / Nitshill		Theatredigz		G78 2LH		1

		Barrhead / Uplawmoor / Nitshill		Weirs Tarmac Ltd		G78 1AA		1

		Barrhead / Uplawmoor / Nitshill		Westelec Services		G78 1QB		1

		Barrhead / Uplawmoor / Nitshill		Wing Ding Event Marketing Service		G78 4AB		1

		Barrhead / Uplawmoor / Nitshill		Simply Superb Gifts		G76 8HZ		1

		Barrhead / Uplawmoor / Nitshill		Ron Murray		G78 1TU		1

		Barrhead / Uplawmoor / Nitshill		Wise Property Care Limited		G78 1QB		1

		Barrhead / Uplawmoor / Nitshill		EHP Contracts		G78 3NA		1

		Barrhead / Uplawmoor / Nitshill		Complete Cleaning Services		G78 1AA		1

		Barrhead / Uplawmoor / Nitshill		Ferguson & Rippon Limited		G78 0BB		1

		Barrhead / Uplawmoor / Nitshill		Forecast Sculptures		G78 3AQ		1

		Barrhead / Uplawmoor / Nitshill		FMC Pipework Ltd		G78 1QB		1

		Barrhead / Uplawmoor / Nitshill		Brian Ferrie		G78 1NP		1

		Barrhead / Uplawmoor / Nitshill		Business Equipment Scotland		G78 2JD		1

		Barrhead / Uplawmoor / Nitshill		Carrick Care Homes		G78 1NQ		1

		Barrhead / Uplawmoor / Nitshill		Bluestone Design		G78 1QY		1

		Barrhead / Uplawmoor / Nitshill		Kelvent		G78 1QW		1

		Barrhead / Uplawmoor / Nitshill		Levern Engineering		G78  1EJ		1

		Barrhead / Uplawmoor / Nitshill		Muir Group Interiors		G78 1QB		1

		Barrhead / Uplawmoor / Nitshill		Ian Russell		G78 4AF		1		23

		Bishopton / Elderslie / Erskine / B of Weir		Cairellot Nursery		PA7 5AW		1

		Bishopton / Elderslie / Erskine / B of Weir		In-House Fitness Services Ltd		PA7 5JR		1

		Bishopton / Elderslie / Erskine / B of Weir		Sangs Accountancy Solutions Ltd		PA7 5AU		1

		Bishopton / Elderslie / Erskine / B of Weir		Linguatots		PA7 5JT		1

		Bishopton / Elderslie / Erskine / B of Weir		Douglas Clark		PA11 3DN		1

		Bishopton / Elderslie / Erskine / B of Weir		Dormouse Designs		PA11 3SX		1

		Bishopton / Elderslie / Erskine / B of Weir		Carol Cowan Photography		PA11 3AA		1

		Bishopton / Elderslie / Erskine / B of Weir		Elim Construction		PA11 3SX		1

		Bishopton / Elderslie / Erskine / B of Weir		Country Bytes		PA		1

		Bishopton / Elderslie / Erskine / B of Weir		Christine Hart Graphic Design		PA11 3QZ		1

		Bishopton / Elderslie / Erskine / B of Weir		Woodworks		PA11 3RN		1

		Bishopton / Elderslie / Erskine / B of Weir		Panel Farm		PA11 3RN		1

		Bishopton / Elderslie / Erskine / B of Weir		P&R Herbal Health		PA11 3HH		1

		Bishopton / Elderslie / Erskine / B of Weir		BiocomDirect		PA11 3HJ		1

		Bishopton / Elderslie / Erskine / B of Weir		Brookfield IT Services		PA5 8UE		1

		Bishopton / Elderslie / Erskine / B of Weir		Delta Double Glazing		PA5 9PA		1

		Bishopton / Elderslie / Erskine / B of Weir		BlueOrange Consulting		PA5 7AZ		1

		Bishopton / Elderslie / Erskine / B of Weir		Derek Moore		PA5 9NR		1

		Bishopton / Elderslie / Erskine / B of Weir		Bird in the Hand		PA5 9QL		1

		Bishopton / Elderslie / Erskine / B of Weir		Inside Track Consultancy		PA5 9NB		1

		Bishopton / Elderslie / Erskine / B of Weir		Still Moving		PA8 7JD		1

		Bishopton / Elderslie / Erskine / B of Weir		David James		PA8 7WJ		1

		Bishopton / Elderslie / Erskine / B of Weir		Gavin Sharp		PA8 7JB		1

		Bishopton / Elderslie / Erskine / B of Weir		Kim Slessor		PA8 7ES		1

		Bishopton / Elderslie / Erskine / B of Weir		Call Centre Revolution Ltd		PA8 7EE		1

		Bishopton / Elderslie / Erskine / B of Weir		J G Services		PA8 6BS		1

		Bishopton / Elderslie / Erskine / B of Weir		Thistle Therapeutics		PA8 7AX		1

		Bishopton / Elderslie / Erskine / B of Weir		Memorare		PA8 7EB		1

		Bishopton / Elderslie / Erskine / B of Weir		The Final Whistle		PA8 6DR		1		29

		Glasgow Area		Cottage Art & Frames		G76 7EH		1

		Glasgow Area		Giffnock Guest House		G46 6LJ		1

		Glasgow Area		Iona Morton Enterprises Ltd		G46 6RB		1

		Glasgow Area		International Food Management		G44 3QD		1

		Glasgow Area		Hillend Horn Company		G76 7XT		1

		Glasgow Area		Greengrow		G46 7QZ		1

		Glasgow Area		Hahn Practice Scotland		G14 9DD		1

		Glasgow Area		IFTS		G45  6EH		1

		Glasgow Area		Hutchison Associates		G3 7PR		1

		Glasgow Area		Hot Iron Scottish American Football Webzine				1

		Glasgow Area		Graham Douglas Packaging Ltd		G78 1QB		1

		Glasgow Area		Mark Toma		G46 7TP		1

		Glasgow Area		Organised Living		G77 5AE		1

		Glasgow Area		Norma Irvine		G77 6ZU		1

		Glasgow Area		NetmarkNow		G76 8QD		1

		Glasgow Area		NeemCo Ltd		G76 9BH		1

		Glasgow Area		Nationspaces Development Ltd		G46 6NX		1

		Glasgow Area		Monster Scots Limited		G76 7NF		1

		Glasgow Area		Moira Munro Illustrations & Cartoons		G76 7UH		1

		Glasgow Area		Millbrae Financial Services Ltd		G77 6DR		1

		Glasgow Area		Mearns After School Care		G77 6GA		1

		Glasgow Area		Kinnaird & Co		G77 6RA		1

		Glasgow Area		McKenzie Construction		G46 7DL		1

		Glasgow Area		1 Off Wax		G76 8BL		1

		Glasgow Area		Maritek Ltd		G77 5NY		1

		Glasgow Area		Margaret Milne		G76 8BW		1

		Glasgow Area		Marchland Consulting Ltd		G76 8JF		1

		Glasgow Area		Look-Lean.com		G76 7ER		1

		Glasgow Area		Logowear		G46 6DQ		1

		Glasgow Area		Laura Grant Originals		G46 7JZ		1

		Glasgow Area		Zippy Tots		G77 6SY		1

		Glasgow Area		MDS Automotive Ltd		G76 7TZ		1

		Glasgow Area		Ernest Press		G46 6AQ		1

		Glasgow Area		Canapes Catering Co.		G46 7NA		1

		Glasgow Area		Camdu		G77 5TN		1

		Glasgow Area		Broadcasting Business		G46 6TA		1

		Glasgow Area		Bright P.R.		G46 7TP		1

		Glasgow Area		Brian Cairns Illustrator		G76 8BP		1

		Glasgow Area		Chic Tanning & Beauty Studio		G76 7BU		1

		Glasgow Area		Bonnyton Golf Club		G76 0QA		1

		Glasgow Area		Clockwise Scotland		G77 5DS		1

		Glasgow Area		Autobahn		G46 7SH		1

		Glasgow Area		ASK Independent Consultants		G44 3RT		1

		Glasgow Area		Arrow Corporate Promotions		G77 6JS		1

		Glasgow Area		Alison Patrick Kinesiology		G46 6RG		1

		Glasgow Area		A C Whyte & Co Ltd		G46 8JE		1

		Glasgow Area		20:20 Risk		G77 6YB		1

		Glasgow Area		Bradford Bakers		G46 7SN		1

		Glasgow Area		Dominic Savio		G46 7AQ		1

		Glasgow Area		Patrick McAndrew		G46 6HD		1

		Glasgow Area		Electro Media Spares				1

		Glasgow Area		Jennifer Dickson		G77 6NL		1

		Glasgow Area		Elaine Angell		G76 7PR		1

		Glasgow Area		Champagne Connextions		G74 4SJ		1

		Glasgow Area		E Grant (Heating)		G41 4DU		1

		Glasgow Area		Galaxy Recruitment		G77 6AH		1

		Glasgow Area		Discovery Plastics		G52 4RY		1

		Glasgow Area		David Bercott Ltd		G46 6SA		1

		Glasgow Area		David Adamson & Partners		G77 6AA		1

		Glasgow Area		D McGinley Gas Services		G76 8AQ		1

		Glasgow Area		D J Samuels & Co		G77 8QF		1

		Glasgow Area		Cybersound Net		G76 8SJ		1

		Glasgow Area		ComTech Support		G44 3BQ		1

		Glasgow Area		Colm McLean		G76 7BN		1

		Glasgow Area		College of Natural Nutrition (Scotland) Ltd		G77 6TQ		1

		Glasgow Area		Clyde Car Contracts		G62 7JZ		1

		Glasgow Area		UAC Ltd		G77 5LH		1

		Glasgow Area		Stadium Design & Development Ltd		G77 5EA		1

		Glasgow Area		XYZ		G45 0JT		1

		Glasgow Area		Sovereign Classic Limousines		G46 6EA		1

		Glasgow Area		Quality Cleaning Products		G76 8BP		1

		Glasgow Area		Stan Milne		G76 7DN		1

		Glasgow Area		Silks		G44 3SE		1

		Glasgow Area		Whole Health		G76 7QJ		1

		Glasgow Area		The Tartan Thistle Co Ltd		G77 6NJ		1

		Glasgow Area		TDoc		G44 3PG		1

		Glasgow Area		Swisher Hygiene		G11 5AT		1

		Glasgow Area		Zepf Technologies UK		G68 OEF		1

		Glasgow Area		The Home Gallery		G46 6SQ		1

		Glasgow Area		The Image Man		G76 0AZ		1

		Glasgow Area		The Glasgow Record Exchange				1

		Glasgow Area								81

		Gourock / Port Glasgow / Langbank		Life Injection Media				1

		Gourock / Port Glasgow / Langbank		Heavenor Creations		PA19 1PP		1

		Gourock / Port Glasgow / Langbank		Designs by Lucy		PA19 1GU		1

		Gourock / Port Glasgow / Langbank		Caledonian MacBrayne Ltd		PA19 1QP		1

		Gourock / Port Glasgow / Langbank		Vision Systems		PA19 1YL		1

		Gourock / Port Glasgow / Langbank		George Young Photographers		PA19 1ND		1

		Gourock / Port Glasgow / Langbank		Stewart's Lodge		PA19 1TA		1

		Gourock / Port Glasgow / Langbank		Thompson Associates Ltd		PA19 1HG		1

		Gourock / Port Glasgow / Langbank		Richard Fox Chartered Surveyor		PA19 1DH		1

		Gourock / Port Glasgow / Langbank		Fernie's Dressing U		PA19 1NA		1

		Gourock / Port Glasgow / Langbank		Equip Scotland		PA14 5RS		1

		Gourock / Port Glasgow / Langbank		Gillen's Coaches		PA14 5DA		1

		Gourock / Port Glasgow / Langbank		Glen's Electrical				1

		Gourock / Port Glasgow / Langbank		Moneystretcher		PA14 5JH		1

		Gourock / Port Glasgow / Langbank		Dr R H Leckie		PA14 6XL		1

		Gourock / Port Glasgow / Langbank		Droid Lab		PA14 6PE		1

		Gourock / Port Glasgow / Langbank		Robert Owen Foundation (Scotland) Ltd		PA14 6YG		1

		Gourock / Port Glasgow / Langbank		Wills and Estates Ltd.		PA14 6YT		1

		Gourock / Port Glasgow / Langbank		Clydefast		PA14 6YG		1

		Gourock / Port Glasgow / Langbank		Finlaystone Country Estate				1

		Gourock / Port Glasgow / Langbank		Handcrafted Jewellery Company Ltd.		PA14 6XP		1		21

		Greenock		Sercom Solutions		PA15 4UE		1

		Greenock		Kare		PA15 4RT		1

		Greenock		Senit Power Limited		PA14 5DN		1

		Greenock		Land Rover Heaven Ltd		PA16 9LX		1

		Greenock		Joelle Diop		PA15 4NG		1

		Greenock		Inverclyde Osteopathic Clinic				1

		Greenock		Inverclyde Community Development Trust		PA15 1JZ		1

		Greenock		Inverclyde & North Ayrshire Care Services Ltd.		PA14 5DN		1

		Greenock		Inverclean Services Ltd		PA15 2UD		1

		Greenock		Smartfloor		PA15 1HD		1

		Greenock		Impress Promotions		PA16 8BA		1

		Greenock		Canata & Seggie Architects		PA16 8JH		1

		Greenock		Cape Trade Winds		PA16 8DS		1

		Greenock		Highland Seafoods International		PA15 1HD		1

		Greenock		Intec Business Solutions (Scotland) Ltd		PA15 4AX		1

		Greenock		Hawthorne Boyle Partnership		PA15 4JT		1

		Greenock		Clyde Marine		PA15 1HW		1

		Greenock		Clyde Steamer Models		PA15 2HF		1

		Greenock		Clyde Technologies Marine UK Ltd		PA14 5DR		1

		Greenock		Sound Ltd		PA15 2TZ		1

		Greenock		Marathon Couriers		PA16 8SD		1

		Greenock		Qudos Marketing		PA15		1

		Greenock		Montague IT Ltd		PA16 9LG		1

		Greenock		Alexander Brydon Interior Designs		PA15 5DE		1

		Greenock		McKechnie Jess		PA15 2UW		1

		Greenock		You've Got It Maid		PA16 7TG		1

		Greenock		Archie Murray		PA16 8SG		1

		Greenock		Word & Image (Scotland) Ltd		PA16 0EQ		1

		Greenock		Acorn Asset Management		PA16 8NG		1

		Greenock		Phoenix Health Project		PA15 1ER		1

		Greenock		BEP Signs		PA16 8TX		1

		Greenock		Online Furnace Services		PA15 4AX		1

		Greenock		ABS		PA15 1LR		1

		Greenock		Oasis Florist		PA15 1SX		1		34

		Houston		R & M Machinery		PA6 7BR		1

		Houston		On Track Training and Consulting		PA6 7JJ		1

		Houston		Florida Select Villas		PA6 7JF		1

		Houston		Aquatesting Services		PA6 7ER		1

		Houston		Douglas Kirkwood  Construction Consultancy		PA6 7DX		1

		Houston		Gordon Thomson Associates				1

		Houston		Interpro		PA6 7BZ		1

		Houston		Old Cottage		PA6 7HT		1

		Houston		John Gordon		PA6 7HN		1

		Houston		Simple Mortgages		PA6 0NY		1

		Houston		Newlook Health		PA6 7NB		1		11

		Inverkip / Skelmorlie / Wemyss Bay		Clyde Diving Centre		PA16 0AS		1

		Inverkip / Skelmorlie / Wemyss Bay		Glaswall		PA16 9NB		1

		Inverkip / Skelmorlie / Wemyss Bay		Tina Beales		PA16 0AT		1

		Inverkip / Skelmorlie / Wemyss Bay		Heywood Hotel		PA17 5EQ		1

		Inverkip / Skelmorlie / Wemyss Bay		Ardgowan Estate		PA16 0DW		1

		Inverkip / Skelmorlie / Wemyss Bay		McLaughlin Training		PA16 6DE		1

		Inverkip / Skelmorlie / Wemyss Bay		M P Accident Investigation		PA18 6EE		1		7

		Johnstone /. Howwood / Kilbarchan		Gerry McCartney		PA5 0RF		1

		Johnstone /. Howwood / Kilbarchan		Chiropodist		PA5 8QY		1

		Johnstone /. Howwood / Kilbarchan		Growlies(NO CONTACT)		PA5 8HF		1

		Johnstone /. Howwood / Kilbarchan		T H Consultants		PA6 7DA		1

		Johnstone /. Howwood / Kilbarchan		Clyde Catering		PA5 0AZ		1

		Johnstone /. Howwood / Kilbarchan		Glenholm Training Solutions		PA5 8HY		1

		Johnstone /. Howwood / Kilbarchan		Horne Engineering		PA5 8BD		1

		Johnstone /. Howwood / Kilbarchan		Strathclyde Tyre Services		PA5 8BBA		1

		Johnstone /. Howwood / Kilbarchan		Inside & Out Services		PA5 8RG		1

		Johnstone /. Howwood / Kilbarchan		The Angus Group		PA5 8BT		1

		Johnstone /. Howwood / Kilbarchan		The Garden Fire Company		PA9 1AX		1

		Johnstone /. Howwood / Kilbarchan		Lynnhurst Hotel		PA5 8LS		1

		Johnstone /. Howwood / Kilbarchan		Auto Bodycare				1

		Johnstone /. Howwood / Kilbarchan		The Decal Co Ltd		PA5 8PE		1

		Johnstone /. Howwood / Kilbarchan		Graham Cook		PA10 2AS		1

		Johnstone /. Howwood / Kilbarchan		Strathcart Ltd		PA5 8TD		1

		Johnstone /. Howwood / Kilbarchan		McRostie of Glasgow Ltd		PA9 2DB		1

		Johnstone /. Howwood / Kilbarchan		Bowfield Hotel and Country Club		PA9 1DB		1

		Johnstone /. Howwood / Kilbarchan		Be Sure Home Search		PA9 1DX		1

		Johnstone /. Howwood / Kilbarchan		Hypnotic Solutions		PA9 1DW		1

		Johnstone /. Howwood / Kilbarchan		W W & J McClure		PA10 2LN		1

		Johnstone /. Howwood / Kilbarchan		Vacuum Forming Scotland Ltd		PA5 8SN		1

		Johnstone /. Howwood / Kilbarchan		HPI Engineering Limited		PA5 8BZ		1

		Johnstone /. Howwood / Kilbarchan		Clachan Heritage		PA10 2PL		1

		Johnstone /. Howwood / Kilbarchan		Good Times		PA10 2LE		1

		Johnstone /. Howwood / Kilbarchan		Clyde Muirshiel Regional Park		PA10 2PZ		1

		Johnstone /. Howwood / Kilbarchan		Smith & McLaurin Ltd		PA10 2AF		1		27

		Kilmacolm		Rowallan Wire		PA13 4DY		1

		Kilmacolm		Susan Wilson Fine Art		PA13 4SX		1

		Kilmacolm		SEC  Services		PA13 4DT		1

		Kilmacolm		T M Kennedy & Co		PA13 4TA		1

		Kilmacolm		Kamscot Construction Ltd		PA13 4EB		1

		Kilmacolm		The Kitchen Appliance Company		PA13 4AJ		1

		Kilmacolm		Advanced Jetting Systems Ltd		PA13 4JL		1

		Kilmacolm		Wrap It Up		PA13 4LN		1

		Kilmacolm		Alexander MacDougall & Co		PA13 4TH		1

		Kilmacolm		Susanna Boytha Eye Clinic		PA13 4SQ		1

		Kilmacolm		Supply Control Ltd		PA13 4JJ		1		11

		Lochwinnoch		KVR Entertainments		PA12 4BB		1

		Lochwinnoch		12th Dimension Marketing		PA12 4ET		1

		Lochwinnoch		East Lochhead		PA12 4DX		1

		Lochwinnoch		Calder Marketing		PA12 4DH		1

		Lochwinnoch		Langsley Cattery		PA12 4DR		1		5

		Paisley		The Factorten Company		PA3 3AT		1

		Paisley		The Record Factory		PA1		1

		Paisley		Corsebar Hypnotherapy Centre		PA2 9PY		1

		Paisley		2 Install		PA3 2QE		1

		Paisley		Cygnus Aviation		PA3 2TQ		1

		Paisley		Zany Zoo		PA2 6JU		1

		Paisley		Your Photo ID		PA2 6WA		1

		Paisley		A P Blinds Ltd t/a Alpine Blinds		PA1 1QN		1

		Paisley		Customised Training HR Services Ltd		PA1 1TJ		1

		Paisley		The Record Market		PA1 2LS		1

		Paisley		The Print Brokers		PA2 6EU		1

		Paisley		Wm Tracey Ltd		PA3 3BD		1

		Paisley		Airport Taxis		PA1 3LD		1

		Paisley		Voice Technologies		PA1 1YB		1

		Paisley		Buchanan Dickson Frame		PA1 2AE		1

		Paisley		W Y Milne Associates		PA1 3RG		1

		Paisley		The Electrical Network		PA3 4AZ		1

		Paisley		Wright Projects		PA3 2BS		1

		Paisley		Web Evaluation		PA1 1PA		1

		Paisley		Anamaria Ortega Ultimate Designs		PA2 6JQ		1

		Paisley		Autoscot (Paisley) Ltd		PA3 4BE		1

		Paisley		Wild Spirits		PA1 3SS		1

		Paisley		Bax UK Ltd		PA2 7BA		1

		Paisley		Brabloch Hotel		PA3 4RD		1

		Paisley		Blackhall  Park Natural Therapy Centre		PA2 6ST		1

		Paisley		Wilma McPherson		PA2 8AJ		1

		Paisley		Workplace Solutions		PA1 1DR		1

		Paisley		Active Events				1

		Paisley		Colourcraft French Polishing		PA		1

		Paisley		Colloquium Ltd		PA3 4AT		1

		Paisley		Colin McKenzie Engineering Ltd		PA3 1QG		1

		Paisley		ABT Engineering Limited		PA3 2TJ		1

		Paisley		AC2.Com Ltd				1

		Paisley		Antique Golf		PA1 3QG		1

		Paisley		Clark & Standfield		PA1 1HH		1

		Paisley		Abbey IT Solutions		PA3 2BU		1

		Paisley		Touch of Class		PA2 6BS		1

		Paisley		Williamsburgh Housing Association		PA1 1RW		1

		Paisley		Carlton Die Casting		PA3 1RD		1

		Paisley		Yolund Limited		PA1 3EP		1

		Paisley		All Staff		PA1 1BN		1

		Paisley		Carelink Scotland Ltd		PA1 1TJ		1

		Paisley		Thistle Business Solutions		PA1 2NH		1

		Paisley		Sime Racing & Engineering Ltd		PA1 3NJ		1

		Paisley		MacFarlane Young & Co		PA1 1UT		1

		Paisley		MacBeals				1

		Paisley		Lynks Cables UK		PA1 3TT		1

		Paisley		Rosewood Aromatherapy Room		PA2 9NJ		1

		Paisley		Loafers		PA1 1UW		1

		Paisley		Linda Clark - Artist		PA1 3JR		1

		Paisley		Lifelinks Consultancy		PA1 1PG		1

		Paisley		Science A-Go-Go				1

		Paisley		Lesley Canavan		PA1 3JD		1

		Paisley		SMT Sales		PA1 3JX		1

		Paisley		Sealing Systems (Scotland) Ltd		PA3 4AY		1

		Paisley		Rory C Black Marketing		PA2 6PA		1

		Paisley		Jacqui Robertson		PA2 6QJ		1

		Paisley		J & S Joiners and Builders		PA3 2NB		1

		Paisley		Isaiah's Essentials		PA1 1JZ		1

		Paisley		Skache Innovation		PA3 2NH		1

		Paisley		Foundations of Learning		PA2 0BE		1

		Paisley		Independent Resource Management		PA1 3BA		1

		Paisley		David Thomson		PA3 3JG		1

		Paisley		Smith & Paul (House Doctor)		PA2 9LN		1

		Paisley		Identification Technologies Scotland Ltd		PA3 4 AT		1

		Paisley		Scotmed		PA1 2TT		1

		Paisley		Piers Kettlewell Cabinetmakers Ltd				1

		Paisley		Parker Construction (Scotland) Ltd		PA3 3DR		1

		Paisley		Paisley South Housing Association		PA2 6RW		1

		Paisley		Paisley Furniture Co Ltd		PA2 6QL		1

		Paisley		Paisley Computer Centre		PA3 3BT		1

		Paisley		Paisley Abbey		PA1 1JG		1

		Paisley		Online Blinds		PA1 1PA		1

		Paisley		One Stop Mortgage Shop		PA1		1

		Paisley		Oilsorb Ltd		PA1 1TJ		1

		Paisley		Phoenix Financial Solutions		PA3 3AT		1

		Paisley		Macom Technologies Ltd		PA1 3QS		1

		Paisley		Neil Thomson Design		PA2 9LF		1

		Paisley		Management Information Solutions		PA1 1TJ		1

		Paisley		Platinum Golf		PA2 9JB		1

		Paisley		Myfarrclan Guesthouse		PA2 9NA		1

		Paisley		My Own CD Rom Ltd		PA2 8DW		1

		Paisley		Morrison & Macdonald		PA3 1QW		1

		Paisley		Melissa Maynard		PA2 6AZ		1

		Paisley		Raeburn's Bistro and Grill		PA1 1XY		1

		Paisley		Reiki Renfrewshire		PA1 2NZ		1

		Paisley		McKinnon & Forbes Ltd		PA3 1RB		1

		Paisley		Renfrewshire Chamber of Commerce		PA3 2SW		1

		Paisley		Independent Financial Advice Centre				1

		Paisley		Phoenix Introductions		PA3 3SN		1

		Paisley		Excel Environmental Services		PA1 1PA		1

		Paisley		James Plant Hire (Scotland) Ltd				1

		Paisley		Hunter Mackay		PA1 3PW		1

		Paisley		Streetwise Communications		PA2 6QE		1

		Paisley		SKL Designer Jewellery		PA1 1PE		1

		Paisley		Strokesaver		PA1 1TJ		1

		Paisley		Stuart McLean Technical Sales		PA1 3JX		1

		Paisley		Fizzogs		PA1 1PJ		1

		Paisley		Fisheyes		PA3 2HT		1

		Paisley		Fine Lines		PA1 1XE		1

		Paisley		Strategic Outsourcing Services Ltd		PA1 3JD		1

		Paisley		Fibre World UK Ltd		PA3 1QT		1

		Paisley		Strawberry Solutions		PA3 1TU		1

		Paisley		Enterprise Marketing & Management		PA2 6EN		1

		Paisley		Edward Gemmell		PA1 3SN		1

		Paisley		Tartan Memories		PA3 4PL		1

		Paisley		Dream Maker Ltd		PA2 8PY		1

		Paisley		The AME Partnership		PA1 1XA		1

		Paisley		The Artworks Idea Factory		PA1 2NR		1

		Paisley		DOM Marketing		PA2 9HZ		1

		Paisley		The Beat Museum		PA2 9AY		1

		Paisley		Design Workshop		PA3 2JE		1

		Paisley		The Consulting Rooms		PA2 6LW		1

		Paisley		Summits Outdoor Gear Ltd		PA1 1BA		1

		Paisley		Stafffinders		PA1 1XY		1

		Paisley		Houston Warehousing Limited		PA4 8AN		1

		Paisley		Softlands		PA3 4AT		1

		Paisley		Bruce Hamilton Furniture		PA3 3AN		1

		Paisley		Hospital Pipelines				1

		Paisley		Home Improvement Advice Bureau		PA1 2EP		1

		Paisley		Solutions RMC Ltd		PA1 1TJ		1

		Paisley		Great Big Resources Ltd		PA3 3HR		1

		Paisley		Scotbrae Ltd.		PA3 3BQ		1

		Paisley		Matrix Ltd		PA3 3AJ		1

		Paisley		Positive Care (Scotland) Ltd		PA3 3BQ		1

		Paisley		H W McLean (Paisley Trophy Centre)		PA1 2HZ		1

		Paisley		Greenhillhouse Bed & Breakfast		PA3 1RD		1

		Paisley		Splash 21 Ltd		PA2 9HY		1

		Paisley		Grant McIndoe		PA3 3SU		1

		Paisley		Gener7		PA1 3TE		1

		Paisley		Gone2 PCs		PA1 2EE		1		131

		Hillington & Linwood		Pest Solutions Ltd		G53 7YB		1

		Hillington & Linwood		Scot Vent Ltd		G52 4BQ		1

		Hillington & Linwood		Paul Kennedy Ltd		G52 4BL		1

		Hillington & Linwood		STB Valeting		G52 4HZ		1

		Hillington & Linwood		Spicemanns Ltd		G52 4LR		1

		Hillington & Linwood		Training Matters Scotland Ltd.		G52 4RU		1

		Hillington & Linwood		Tri Group Ltd (Mech Doors/Connect a.d.)		G52 4LT		1

		Hillington & Linwood		Whisky Collectors		G52 4JW		1

		Hillington & Linwood		Salon Services		G52 4LT		1

		Hillington & Linwood		Professional Beauty Systems		G52 4LT		1

		Hillington & Linwood		Air Power & Hydraulics Ltd		G52 4PQ		1

		Hillington & Linwood		Aaztec Coating		G52 4LT		1

		Hillington & Linwood		Aranthrue		G52 4JU		1

		Hillington & Linwood		Caledonian Ferguson Timpson		G52 4UA		1

		Hillington & Linwood		Jamieson and Moody		G52 4BL		1

		Hillington & Linwood		Langbay Logistics		G52 4NQ		1

		Hillington & Linwood		Laidlaw Scott Ltd		G52 4NQ		1

		Hillington & Linwood		Anchor Freight Ltd		G52 4BL		1

		Hillington & Linwood		FX Signs		G52 4LT		1

		Hillington & Linwood		Formedix Limited		G52 4RU		1

		Hillington & Linwood		Foodscan Laboratories Ltd		G52 4NQ		1

		Hillington & Linwood		Nickleby HFE		G52 4RU		1

		Hillington & Linwood		Connect a.d.		G52 4LT		1

		Hillington & Linwood		Henry Technologies		G52 4XZ		1

		Hillington & Linwood		Hire-A-Phone Limited		G52 4BL		1

		Hillington & Linwood		J & T Blacksmith Limited		G52 4LT		1		26

		Renfrew / Inchinnan		Fitsteps		PA4 8UH		1

		Renfrew / Inchinnan		Stop Icon Ltd		PA4 8XP		1

		Renfrew / Inchinnan		Loy Surveys Ltd		PA4 8JH		1

		Renfrew / Inchinnan		Trident Engineering		PA4 8DJ		1

		Renfrew / Inchinnan		Personalised Lullabies Ltd		PA4 9PU		1

		Renfrew / Inchinnan		OSA Travel LTd		PA4 8XJ		1

		Renfrew / Inchinnan		Gordon Dickson Entertainments		PA4 0BG		1

		Renfrew / Inchinnan		Beyond Redemption		PA4 8UQ		1

		Renfrew / Inchinnan		Tiger Inks and Coatings Ltd		PA4 8SR		1

		Renfrew / Inchinnan		MCS (Scotland) Ltd		PA4 8PD		1

		Renfrew / Inchinnan		GMI		PA4 9RG		1

		Renfrew / Inchinnan		Maps at Anona		PA4 8UH		1

		Renfrew / Inchinnan		Golden Eagle Photography		PA4		1

		Renfrew / Inchinnan		Gormac Coachworks		PA4 8HQ		1

		Renfrew / Inchinnan		Peak Scientific Instruments Ltd		PA4 9RE		1

		Renfrew / Inchinnan		Thomas Johnstone Ltd		PA4 9RU		1

		Renfrew / Inchinnan		Doors by Design		PA4 9RU		1		17

				TOTAL						441
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